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BBEJAEHUE

He3aBucruMas oleHKa KayecTBa YCIIOBHM OKa3aHUs YCIyI OpraHU3alusIMU
KYJBTYpBI ABISIETCS OAHOU M3 (POopM OOIIECTBEHHOTO KOHTPOJS U MPOBOJAUTCS B
HEJSIX MPEAOCTaBICHUS TpakaaHaM MH(OpMAalMU O KaueCTBE YCIOBHMM OKa3aHUs
yCIIyI' OpraHu3alysMH KyJbTYpbl, @ TaKKe B LENSIX IOBBIIIEHUS KAauyecTBa HX
NEeSATEIbHOCTH.

He3aBucruMas oneHka KauecTBa OKa3aHUsl YCIyr B OPraHU3ALMIX KyJIbTYpPhI
ropojickoro okpyra ropoa Beikca Hukeropoackoit o6nactu mnpoBefeHa B
COOTBETCTBHHU CO CIEAYIOIIMMHA HOPMATHBHO-TIPABOBBIMU IOKYMEHTAMMU:

- IlocranosnenneM IlpaButenbctBa Poccuiickoit depepanun ot 31 mad
2018 1. Ne 638 «O0 yrBepxkaenuu [IpaBun cObopa u 0600meHuss nHGOpMaALUU O
KauecTBE YCIIOBUW OKa3aHMs YCIYr OpraHu3alusiMu B cdepe KyJIbTypbl, OXpaHbI
3I0pOBbsi, 00pa3OBaHMsI, COIMAIBHOTO OOCTYKUBaHUS U  (eaepaTbHbIMU
YUPEKACHUAMU MEIUKO-COLIMAIIBHON IKCIIEPTU3BIY;

- IIpukazom MwuHHCTEpPCTBA Tpyla M COLMAIBbHOM 3amuThl Poccuiickon
®enepauun ot 31 mag 2018 r. Ne 344 H «O6 yrBepxkaenun EnuHoro nopsaka
pacueTa TMoOKa3aTejed, XapakTEepU3YIOIIMX OO0Iue KPUTEPUM OLICHKHM KadyecTBa
YCIIOBUM OKa3aHWs YCJIYr OpraHU3alMsIMU B cpepe KyJIbTypbl, OXpaHbl 30POBB,
o0pa30oBaHus, COLMAIBHOTO OOCIYyXUBaHHUS U (PenepaibHbIMH YUPEKICHUIMU
MEJUKO-COLIMAIBHON KCIIEPTU3BIY;

- Ilpukazom MunucrepctBa KynbTypbl Poccuiickoit ®denepauun ot 27
anpens 2018 1. Ne 599 «OO0 yTBepkIeHMM IOKa3aTelel, XapaKTepU3YIOIIUX
oOlMe KpUTEPUU OIEHKM KayecTBa YCJIOBHM OKa3aHHs YCIyT OpraHu3aiusMu
KYJbTYpPbD»;

- Ilpukazom MunucrepctBa KynbTypbl PO ot 20.02.2015 1. Ne 277 «O6
YTBEPXKJICHUM TpeOOBaHWUW K coAepkaHui0o U (GopMe MpeaoCTaBICHUs
uHpopMauu O JESATENbHOCTH OpraHM3aluid KyJbTYpbl, pa3MelaeMoil Ha
opUIMaNbHBIX CalTaX yIMOJIHOMOYEHHOTO (hellepanibHOro OpraHa UCHOJHUTEIbHOM
BJIACTHU, OPraHOB T'OCYJApPCTBEHHOU BiacTu cyOBekToB Poccuiickoit denepanuu,
OpraHOB MECTHOTO CaMOYINpAaBICHUS M OpraHU3alMil KyJIbTypbl B CETH
«HTepHEeTY;

- Ilpukazom Muntpyna Poccun Ne 675H ot 30 oktsOps 2018 r. «O06
yTBEPkKIAEeHUU METOJIUKHU BBIABICHUS U 000OIEHUS] MHEHHS TPaKJlaH O KauecTBE
YCJIOBUM OKa3aHWs YCJIYT OpraHU3alusIMu B cepe KyIbTypbl, OXpaHbl 3J0POBBS,
o0pa3oBaHus, COLMATBLHOTO OOCIYyXHBaHUA M (eaepalbHbIMUA YUPEKICHUIMHU
MEUKO-COLIMAIBHOM KCIIEPTU3BI.



1. eab, 3a1aun, 00beKT, MPEeAMET, CPOKH, ITANBI HE3AaBUCHUMOIl OLIEHKHU
Ka4yecTBa YCJOBHI 0KA3aHUS YCJIYT OPraHu3alusiMH KyJIbTYPbl

OCHOBHOM 1LI€TIBI0 HE3aBUCUMOW OLEHKM KadecTBa OKa3aHUs YCIyT
opranm3atmsiMu ~ KynbTypel  (HOKY)  sBnsierca  ompeneneHue  ypoBHS
YIIOBJIETBOPEHHOCTH IOJIy4aTeIe yCIyr KauyeCTBOM JAEATEIbHOCTH OpTraHU3alui
KyJbTYpbl, AaHaJM3 COCTOSIHUS CaWTOB OpraHu3alMil KyJbTyphl M aHaIu3
NEeATEIbHOCTH OPraHu3alUil KyJIbTYPBI IIyTEM pacueTa MoKa3aTeleu.

JUIsE TOCTH>KEHHsI TOCTaBJIEHHOM Lenu ObUIM ONpeNesieHbl CIEAYIOIINE
3aJlauyu:

l. YrTounenne u pA0pabOTKa HMHCTPYMEHTapHUs HE3aBHCHUMOW OIEHKU
KAaueCTBa YCIOBUHM OKa3aHUs YCIYI OpraHU3aLMsIMU KYJbTYpbl TOPOJCKOTO OKpyra
ropoa Brikca Huxeropoackoit o0nacTu.

2. OpraHuzanusi U TNPOBEACHUE OLEHKH COOTBETCTBHUS HH(POpPMALUU O
NESATEIbHOCTH OpraHu3alliid  KyJIbTYypbl, pa3MEIIEHHOW Ha OOIIeI0CTYIHbIX
UHPOPMAILIMOHHBIX ~ pecypcax, €€ COJAEpKaHul M nopaaky  (dopwme),
YCTaHOBJICHHBIM HOPMATHBHBIMH IIPABOBBIMHU aKTAMH:

- Ha ”HPOPMAILIMOHHBIX CTEH/IAaX B IOMEUICHUH OpTraHU3aluu KyJIbTYpHI;

- Ha o(pUIIMATILHOM CaliTe OpraHu3aluu KyJbTyphl B ceTu "HTEpHETY.

3. Ouenka Hanmuuusi Ha OQUUHUATBHOM caiiTe OpraHu3aluu KyJbTYphbI
nH(popMaIK 0 AUCTAHIMOHHBIX CIOCO0aX OOpaTHOM CBSI3U M B3aUMOJCHCTBUS C
MOJIy4aTeNIIMH YCIYT U UX (DYHKIIMOHUPOBAHUS.

4. OneHka yIOBJIETBOPEHHOCTH IIOJIYyYaTeled YCIYT OTKPBITOCTBIO,
MOJIHOTOM M JIOCTYMHOCTBbIO HMH(pOpPMAIMM O JEATEIbHOCTH OpraHu3aluu
KyJIbTYpbl, PpPa3MEUIEHHOM Ha MHPOPMALMOHHBIX CTEHAAX B IOMEUIEHUU
OpraHu3aliy KyJbTypbl, HA OPUIMATBLHOM CaliTe OpraHU3alud KYJbTYypbl B CETH
«HTEepHETY.

5 Ouenka obecrieueHuss B OpraHU3alUU KYJIbTYPhl KOM(MOPTHBIX YCIOBHUI
JUTSL IPEIOCTABJIEHUS YCIIYT.

6. OneHka yJIOBIETBOPEHHOCTH KayeCTBOM, IOJIHOTOM M JOCTYIMHOCTBIO
uHGOpMaIIMKU O JESTEIbHOCTH OPraHU3alMK KYJIbTYpbl, pa3MEIEHHON Ha CTEHAAX
B ITIOMEIICHUU OPTaHU3alnU KyJIbTYpPHI.

7. OueHka oO0OOpylOBaHUS IOMEILEHUN OpraHu3alud KyJIbTypbl U
MPUJIETAIOIIEN K HE TEPPUTOPUH C YUETOM JOCTYITHOCTH JJI1 MHBAJIUIOB.

8. OueHka obecrnieueHrsl B OpraHu3alii KyJldbTyphbl YCIOBUN TOCTYIHOCTH,
WHBAJIMAM TI0JTy4aTh YCIYT'HM HApaBHE C IPYTUMHU.

9. OueHka yJI0BJIETBOPEHHOCTH JOCTYIMHOCTBIO YCIAYT JIJI1 HHBAIUIOB.

10.0Ouenka YAOBJIETBOPEHHOCTH Moyvaresnen yCIyT
N00pOXKENATEeIbHOCTBIO, BEXKJIUBOCTHIO PAOOTHUKOB OpraHU3aldu KYJIbTYpBHI,
00eCreunBaIOIINUX MMEPBUYHBIN KOHTAaKT U MH(GOPMUPOBAHUE MOJIy4aTels YCIyTH
P HEMOCPEACTBEHHOM OOpPAIlEHUH B OPraHU3aLHIO.

11 Onenka YAOBJIETBOPEHHOCTH noJryyaTesnen yCIyr
NO0OPOXKENAaTeNbHOCThIO, BEXKJIMBOCTbIO PAaOOTHUKOB OpraHU3alud KYJbTYpHI,



00eCIeunBaOIINX HEMOCPEICTBEHHOE OKa3aHWE YCIYTH TpU OOpaIlleHUd B
OpraHu3alluIo.

12. Ouenka YAOBJIETBOPEHHOCTH nojydarenei yCIyT
00pOKENaTEIbHOCThIO, BEXKIMBOCTbIO PAOOTHUKOB OpraHU3allMi KyJIbTYpbl MpU
WCIIOJIb30BAaHUU JIUCTAHIUOHHBIX (opM B3auMojaecTBust (mo Ttenedony, 1o
AJIIEKTPOHHOM MOYTE, C MOMOIIBIO AJIEKTPOHHBIX CEPBUCOB, MOJIAYN JIEKTPOHHOTO
oOparieHus).

13. O1ieHKa rOTOBHOCTH TOJy4YaTeNleld yCIyr peKOMEHI0BaTh OpraHu3aluio
POJICTBEHHUKAM U 3HAKOMBIM.

14. Ouenka yaoOBIETBOPEHHOCTH TOJy4yaTeNeld ycayr yaoOCTBOM rpaduka
paboThI OPraHU3aLUU KYJIBTYPHI.

15. OrieHka yIOBIETBOPEHHOCTH  YCJIOBUSIMM  OKa3aHUsA YCIyr B
OpraHU3allU KYJbTYPHI.

16. Pacuer mnokazarenedl KayecTBa YCIOBUM OKa3zaHUA YCIYT, pacyer
pedTHHTa OpraHu3alui KyJIbTYypHl.

17. Pa3paboTka peKOMEHJaluil MO YJIy4YIIEHUI0 KauyecTBa JESTEIIbHOCTU
OpraHu3alvid KyJIbTYpbl, PACIOJIO)KEHHBIX Ha TEPPUTOPHH TOPOJICKOTO OKpyra
ropox Brikca Hmkeroposckoit obmacTu.

O0beKT HcceI0BaHUSI — OPraHU3ALMHU KYJbTYPhI, PACIOJIOKEHHBIE Ha
TEPPUTOPHUH TOPOJCKOTO OKpyra ropon Beikca Hmxeropoackoit o6mactu B 2020
roay (nepedyeHs opranuzanuii npuseseH B [Ipunoxenuu 1).

IIpenmer wmccienoBaHuUsl - HE3aBUCHUMAas OLIGHKAa KauyecTBa YCJIOBUU
OKa3aHUs YCIyTI OpraHu3alUsIMU KYJbTYpPhl Ha TEPPUTOPUU TOPOJCKOTO OKpyra
ropoa Beikca Huxeroposckoii oomactu B 2020 romy Ha OCHOBE OOIIETOCTYITHON
uH(popManuu.

Opranuzaiusi ¥ TPOBEJICHUE OLEHOYHBIX MPOLEAYp IO HE3aBUCUMOMN
OIICHKE KadyecTBa YCJIOBHHM OKa3aHUS YCIYr OpTaHM3alUsMHU  KYJIbTYPHI
OCYILECTBJICHA B TPH 3Tama.

Ha mnepBom »5Tame BBIMOJHEHBI MMOATOTOBUTEIBHBIC MEPONPUATUS IS
MIPOBEJEHHUS OLICHOYHBIX MPOLEIYP, B TOM YHUCIIE:

— H3yuyeHa HOPMATUBHO-TIpaBOBasi 0asa, periaMeHTHPYIOIIas MPOUEaYPY
HE3aBUCUMOW OLICHKU Ka4eCTBA YCIOBUN OKa3aHUS YCIIYT;

— pazpaboTaHa aHKETa JJi1 OpraHU3alUi KyJIbTypBhl;

— paccuMTaHa TMOJHOCTHIO COOTBETCTBYIOIIAS YCJIOBUSM TEXHUYECKOIO
3aJlaHus BHIOOPKa;

— pa3paboTaHbl MHCTPYKIIMH MPOBEJCHUS OTPOCa;

— OCYIIECTBJICH TIOMCK aJIpecOB CaWTOB OIICHUBAEMBIX OpraHU3aIlUN
KYJIbTYPBI,

Ha BTOpom srtame mpowusBeneHbl cOop, oOpabOTKa M aHAINU3 JTaHHBIX IS
OIICHKH KayecTBa pabOThl OpraHu3aiuil KyJabTyphl.

COop maHHBIX OCYIIECTBIICH MyTEM:

e cucTteMaTuzalmMuM W OTOOpa uH(OpMAIMK, pa3MEIICHHONW  Ha
WH(OPMAITMOHHBIX CTEH/IaX B MMOMEIICHUHN OPTaHU3AIUU KYJIbTYPHI;



e cucreMaruzauud W 0TOOpa uHpOpMauuu, pa3MEIIeHHON  Ha
opuIManbHBIX ~ calTax  OpraHu3auuid  KyJIbTypbl B HH(GOPMAIMOHHO-
TEJIEKOMMYHUKAIIMOHHOM ceTn « UHTepHeT;

® IPOBEJICHUS OMpPOcCa PECHOHJICHTOB-MOIyYaTeliel yCcIyr OpraHu3aluui
KYJbTYpbI, PacHOJIO)KEHHBIX Ha TEPPUTOPUU TOPOJICKOTO OKpyra ropon Breikca
Huxeropojickoit o0nactu, BKtoueHHbIX B [lepeuens B Bo3pacte 14 u 6onee JerT.

[locne 3aBepmieHusi stama cOopa wuHPOpMaMu OBUTH cHOPMHPOBAHBI
UTOTOBBIC MAacCHBBI JIaHHBIX, Ha OCHOBE KOTOPBIX OCYIIECTBIEHHI 00paboTKa,
aHallM3 M UWHTEpIpeTalnus TMOJIYYCHHBIX pEe3yJIbTaTOB, COACPKAHHE KOTOPHIX
ONMKMCAHbl B COOTBETCTBYIOLIMX pazfesiax HWHOOPMAIMOHHO-aHATUTUYECKOTO
oTyeTa.

Ha TPEThEM JTane OpraHu3aluen-onepaTopom MOJITOTOBJICH
aHAIMTUYECKHUI OTYET C BHIBOJIAMHU U PEKOMEHAAIUSIMHU.

Urak, B HacrosmeM OTYeTe TMPEACTABICH aHalIu3  OOIIMPHOU
uHPOpMallMOHHON 0a3bl, OOEeCHeuMBaIOIIEl OLEHUBAHUE KAauyecTBa YCIOBUM
OKa3aHus yCIYyT OpTaHU3alUsAMU KyIbTypbl. A HIMEHHO,

1) mnpoBemeH moacyeT OaIOB IO TapaMerpaM, XapakTepU3YIOIIUM
OTKPBITOCTh W  JOCTYMHOCTh HHGMOpManmuu 00 OpraHu3ali KyJIbTypHI;
KOM(OPTHOCTh YCJIOBUH MPENOCTABIEHUS YCIYT; JOCTYINHOCTb YCIyr IS
WHBAJIHUIIOB; JOOPOXKENATeIbHOCTh, BEXKIUBOCTh PAOOTHUKOB OpraHU3allui
KYJIBTYPbI; YOBICTBOPEHHOCTh YCIOBUSAMH OKa3aHUS YCIIYT;

2) paccuMTaHbl 3HAYEHUS MMOKa3aTesIei, peKOMEH0BAHHBIX 3aKa3UUKOM JJIs
IOPOBEJCHUS HE3aBUCHUMOM OIICHKM KauecTBa YCIOBUM OKa3aHWUs yCIYyT
OpraHu3alUsIMH KYJIbTYpbI;

3) mo 3HAYEHHUSAM I[OKAa3aTelsl OCYIIECTBICHO PEUTHMHIOBaHME YYTEHHOTO
Kpyra opraHv3anui.

lens u 3amaun pabOThI, HANPABICHHOW HA MPOBEJCHUE HE3aBHUCHUMOMU
OIICHKM KauyecTBa YCIOBUM OKa3aHUs yCIyT OpraHu3alusiMU  KYJIbTYpHI,
ONPENENUIIA CTPYKTYPY OTYETa, KOTOPBIM COCTOMT W3 BBEIEHHUA, 6 pa3lesoB, a
TaK)Ke U3 WITIOCTPATUBHBIX MaTEPHAJIOB M MIPHIIOKECHU.



2. WHcTpymeHTapuii ompoca mnoTrpeduTeseili ycJayr OpraHu3amuii,
OCYLLECTBJAOIIUX JAeATeJbHOCTh B c(depe KyJbTypbl, H BbIOOpPKa
HCCJIeI0BAHMS

Nuctpymentapuii ompoca. Ompoc mnoTpeduTeneld yciayr oOpraHu3aluii
KYJIBTYpbl TOPOJCKOTO OKpyra ropoja Brikca Hukeropoackoi o0nactu npoBeieH
no askere (IIpunmoxenue 2), paspaboraHHOil B cooTrBeTcTBUM cC [Ipukazom
Muntpyna Poccun "O6 yrBepxknenunn EnnHoro nopsigka pacuera moka3aTelne,
XapaKTEPU3YIOIIUX OOLIME KPUTEPUHU OLICHKH KAayeCTBA YCIOBHM OKa3aHHS YCIYT
opraHu3anusMu B cdepe KyJIbTypbl, OXpaHbl 3J0pOBbS, 00pa3zoBaHUA,
COLIMAJBHOTO OOCTHyXuBaHUsA U  (eAepalbHbIMU  YUPESKICHUSIMH  MEIUKO-
coumasibHOM 3kcneptussl”, [Ipunoxkenue k npukazy Muntpyna Poccun ot 2018 r.
Ne "Enunblii mOpsIOK pacyeTa mokazaTeliel, XapakTepU3yoIIuX 001ue KpUuTepun
OLICHKM KauecTBa YCJIOBMI OKa3aHHUs YCIYT OpraHu3alusMu B cepe KyIbTyphl,
OXpPaHbI 3/I0pOBbs, 00pa30BaHUsl, COLMAIBHOTO OOCITYKUBaHUS U (erepabHbIMU
YUPEKACHUAMU MEIUKO-COLMAIIBHON IKCIIEPTU3bI" .

Bri0opka.

['eHepanbHass COBOKYNHOCTh PECIIOHACHTOB, IOJy4yaTeled yCIyr B
OpraHu3alMsIX KyJbTyphl TOpPOJCKOro okpyra ropoa Beikca Hukeroponckoi
o0nactu, OTOOpaHHBIX JJIsi HE3aBUCHMOM OLEHKM KauyecTBa YCJIOBHMM OKa3aHMs
yCIyT OpraHu3aIusIMHI KyJIbTYphI, cOcTaBmiIa 2128 pecrioHIeHTOB.

OCHOBHBIMU METOJAMH 7Sl TIOMYYEHHsS] JOCTOBEPHBIX JAaHHBIX OBLIH
UCIIONIb30BaHbl aHKETUPOBAHUE, TEJIC(POHHBIN OMPOC U OHJIAWH-aHKETHPOBAHHUE B
OpraHM3alMsIX KyJIbTYpPhl, C HCIOJB30BAHUEM TEXHOJOTHYECKON TIIATGHOPMBI
opraHu3aluu-onepaTopa (crnenuaiu3upoBaHHbiii caiiT http://v-o-k.pp) s
MIPOBEJICHUS] OHJIAWH-OMPOCOB M cOOpa JAHHBIX O KAaueCTBE YCJIOBHMH OKa3aHWUs
YCIIYT OpraHu3alHsIMU KyJIbTYPHI.

K BbImonHeHHIo paboT, NPUBIEYEHBI COTPYAHHUKH, HWMEIOLUIUE OIBIT
paboTel Mo cOOpy, 0OOOIICHUIO M aHANM3y HMH(OpPMAIUA O KAdeCTBE YCIOBUU
OKa3aHUsl yCIyTI OpraHu3alMsIMHU KYyJbTYphl Al IPOBEIEHUS HE3aBHUCUMOMN
OLIEHKH KauecTBa yCJIOBUM OKa3aHMsI yCIIyT OpraHU3alUsIMU KyJIbTYpHI.

Tabnuya 1 Koauuecmseo pecnoHOenmos u3 uucia nojaywamenell yciye,

NPUHABUUX YYACTIUE 8 HEe3A8UCUMOL OYeHKe KaueCmea YCl08Ull OKA3AHUS YCIye 8
2020 200y

KonuyectBo
Ne KoanuectBo . Hoas
HaumeHoBaHue opranuzanmuu noJiy4yareJsien 1
n/n PECIIOHICHTOB PECIIOHICHTOB
yeJayr
MyHununaisHOe aBTOHOMHOE
1 | yupexnenue "Ilapk KynbTypsl 1 30 50 60,00
oraprxa"

1
Jlonst pecrioHZIGHTOB, NPUHSBIIMX YY4acTHE B AHKETHPOBAHHUH, PACCUUTHIBAETCS, KAK COOTHOIICHHE KOJIMYECTBA
PECTIOH/ICHTOB NMPHUHSBIINX y4acTHE B aHKETUPOBAHNH K 00IIEMy KOJTMYECTBY HOTydaTesell yeiyr (3HaueHue B %).
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KoanuyecTBo

Ne KoanuectBo . Houas
HaumeHoBaHHEe OPraHU3anNu noJiy4yareJiei 1
n/n PECIOH/IEHTOB PECIIOH/IEHTOB
yCJIyr
MyHunumnaibsHOEe aBTOHOMHOE
2 | yapexaeHue KyJIbTyphsl «JlBoper 600 7785 7,71
KynbTypsl umenu M.U. Jlence»
MyHunumnaibHoe OI0IKETHOE
3 | yupexaenue KynbTypsl « TBopuecko- 600 7372 8,14
JIOCYTOBOE OObETUHEHUE)
4 MynununaisHoe 6IOI[)KCTH?C 208 716 4162
yupexenue «MoJI0IeKHbII LIEHTP»
MyHunumnaibHoe OI0IKETHOE
yupexIeHue KyJIbTypbl
5 | «llenTpanuzoBanHas OMOIMOTEYHAS 600 15197 3,95
CUCTEMa TOPOJICKOTO OKpyTa T.
Brikca»
Bcero 2128 31120




2.2 HWHcCTpyMeHTapuil aHaJu3a COOTBETCTBUSI HH(OpMAUMU O
AeITeJIbHOCTH OPraHu3aluM KyJbTYPbl, YCTAHOBJEHHbIH HOPMATHBHBIMHU
NMPAaBOBBIMH AKTAMH 00beM MH(pOpMANUH (KOJHYECTBO MATEPHAJIOB/eIUHHUIL
HH(pOpMALMHU) 0 AeSTeJIbHOCTH OPraHM3alMU KYJIbTYPbl, KOTOpasi J0JIKHA
ObITH pa3MellleHa Ha 001e0CTYHBIX HH(POPMALIMOHHBIX pecypcax

JUis aHanmu3a COOTBETCTBUS MHPOpPMAIMM O JAEATEIbHOCTU OpraHu3aluu
KyJbTYypbl, pPa3MEIIEHHON Ha WHPOPMAIMOHHBIX CTEHJAaX B IOMEIICHUU
OpraHM3alMy KyJbTypbl U Ha O(QUIMATBHOM CaliTe OpraHW3allii KYJIbTYpbI, €&
COJICPKAaHUIO U MOPSAKY ((PpopMe), YCTAaHOBICHHBIM HOPMATHUBHBIMU MTPABOBBIMU
aKkTaMH  OpraHu3alMil  KyJbTypbl  TOPOJACKOIO  OKpyra ropoj  Brikca
Hwuxeroponckoir 001acTH HKCIONb30BaH HHCTPYMEHTApH, PEKOMEHIOBAHHBIN
MunncTepcTBOM KynbTyphl Poccuiickoit @eneparmu (Tadm.2.1)

Tabnuya 2.1 Yemanosnennviii HOpMAMUGHbIMU NPABOBLIMU AKMAMU 00bEM
ungopmayuu (Koauvecmeo Mamepuaios/eOunuy uHgopmayuu) o oesmenrbHOCmu
opeanu3ayuu Kyasmypul, KOMopas 00IH#CHA OblMb pasmeujena Ha 0oueo0oCmynHulx
UHGDOPMAYUOHHBIX pecypcax

Ha Ha OpUIHATEHOM
WHPOPMALTMOHHBIX caiite
[lepeuens nadopmanmn CTCHJax B OpraHu3aluy B
IOMEIIEHUH cetu "MHTEpHET
OpraHu3aIHuN
1 2 3

I. O6mas nudopmanusi 060 OPraHU3aUMU KyJIbTYpPbI

1. IlomHO® W COKpallleHHOE HaMMEHOBaHHE OpraHU3aliH
KYJIbTYPBI, TIOYTOBBIH aapec, KOHTAKTHBIE Telle()OHBI U ajapeca + +
JIEKTPOHHOM MOYTHI

2. MecTo HaxOXKJCHHS OpPraHU3aliK KyJIbTYpHl U €€ (hruInanoB
(pm HATTMYMN)

3. llatra co3maHus OpraHu3alldd  KYJbTYPbI, CBEJICHUS 00
yupeanTene/yupeAnTernsiX, KOHTaKTHbIE TeJeOHBI, aJpec caiTa, + +
ajzipeca dJIEKTPOHHOHN MOYTHI YUpEAUTENsl/yIpeauTernei

4. YupenutenbHble NOKYMEHTHI (KOMHS ycTaBa OpraHU3aIUH
KyJbTYpbl, CBUAETEIHCTBO O TOCYAAPCTBEHHON pETrHCTpalvy,
pELIeHNs] y4peauTens O CO3AAHWU OpPraHM3allud KyJIbTYphl U X +
Ha3HAUCHWH €€ PYKOBOJMTENS, IMOJIOKEHHs O ¢Quimanax u
MIpeICTaBUTENbCTBAX (TIpY HATMYHH))

5. CtpyKTypa U OpraHbl ynpaBi€HHsS OpPraHU3aluU KYJbTYpBI,
(dbamunnyM, HWMEHa, OTYECTBA M JOJDKHOCTH PYKOBOAMTENEH
OpraHM3alliy KyJIbTYpBl, €€ CTPYKTYpPHBIX TOAPA3JEICHUN H

+ +
¢unmanoB (IpU UX HAIMYUH), KOHTAKTHbIE Tele(OHBI, aapeca
CaliTOB CTPYKTYPHBIX MOJpa3/eieHuil (MpH HaIM4YMH), aapeca
3JIEKTPOHHOM MOYTHI
6. Pexum, rpaduk paboThl OpraHu3aluy KyJIbTyph + +
I1. Madopmanus o KesiTeTbHOCTH OPraHU3AIUH KYJIbTYPbI + +
7. Buasl mpenocTapiIseMbIX YCIYT OpraHu3alel KyabTyphl + +
8. IlepeueHb OKa3bIBaEMBIX IUIATHBIX YCIyr (MIpH Haauuum) *, + * + *
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Ha Ha O(pHUIHATEHOM
MHGOPMAITHOHHBIX caiTe
[lepeuens nadopmarmu CTCHJaX B OpraHu3aluy B
IOMEIEHUH cetu "MHTEpHET
OpraHu3alun
ueHsl (Tapudbl) Ha ycayru (IpU HAIMYMW TUIATHBIX YCIYT),
KONHH JOKYMEHTOB O MOPSAKE MPEJOCTaBICHHS YCIYT 3a IJIary,
HOPMATUBHBIX IIPAaBOBBIX AKTOB, YCTAHABIMBAIOLUIMX LIEHBI
(tapudpbl) Ha yciayru (Ipu HATMYWY IJIATHBIX yCIyr) *
9. MarepuanbHO-TEXHUYECKOE OOECTeYeHHe MPeaOCTaBICHUS X +
ycayr
10. Komus 11aHa (HHAHCOBO-XO3SHCTBCHHON IEATEIBHOCTH
OpraHu3alMu KyJIbTYpPbl, YTBEPKACHHOTO B YCTAaHOBICHHOM
3aKOHOATenbCTBOM Poccuiickoit ®Penepanuu MOpsAKe, WU X +
OromKeTHOU cMeThI (MHpOopMaIusa 06 0ObeMe MPeaoCTaBIIEMbIX
yeuyr)
11.Mudopmanyss O NIAHUPYEMBIX MEPOIPHATHIX (aHOHCHI, + +
a(uIIM, aKITUH ), HOBOCTH, COOBITHS
12 Konwm JUIEH3WA Ha OCYMIECTBICHHWE JICATEIHHOCTD,
MoJUIeXKalle  JIMEH3UPOBAaHWIO B COOTBETCTBUH  C +ox +ox
3aKOHOJATEIbCTBOM Poccuiickoi Depnepannu (pu
OCYILIECTBIICHUU COOTBETCTBYIOUIMX BUJOB ACATEIBbHOCTH) *
II1. Uudopmanus 0 He3aBUCUMOM OLIEHKE KayecTBa + +
13.Pe3ynbraTel HE3aBUCHMOW OLIGHKHM KayecTBa YCIOBUH
OKa3aHWsl YCIYT, IUIaHBl 10 YIYYIICHHIO KauecTBa pPadOThI + +
OpraHu3allud  KyJbTyphl (10 YCTPaHEHHIO HEIOCTATKOB,
BBISIBIICHHBIX 110 HTOTaM HE3aBHCHMOM OLICHKH Ka4ecTBa)
Bcero 10 (8**) 13 (11**)

YciioBHBIE 0003HAYECHUSA:

+ wunpopmanua (eauHMLIa THPOPMAIIMHN) YUUTHIBAETCS B pacueTe HOPMaTUBHOTO
KOJINYEeCTBA MaTePUaIOB/€AMHULl HH(POPMAITUH.

X uHdopmanus (eauHMLIA HH(OPMALIMK) He YYUTHIBAETCS B pacueTe HOPMaTUBHOIO
KOJIMYECTBa MaTepUaioB/eIUHUL HHPOPMAIIH.

* IIpu OTCYTCTBMM IUIATHBIX YCIIYT W/MJIM JIMLIEH3UPYEMbIX BHJIOB AEATEIBHOCTH pa3MelleHHe
COOTBETCTByIOIIEH  uH(popManuu  He  TpeOyercd, W  HOPMAaTUBHOE  KOJUYECTBO
MaTtepHanos/eanHuL HHpopManu Myepy yMEHBIIAETCS.

** B ckoOkax yKa3aHO MUHHUMaJIbHO BO3MOXKHOE KOJIMUYECTBO MAaTEPHAJIOB/€IMHUL] HHPOPMAIH
Myopy, YMEHBIIEHHOE HA YHUCIIO OTCYTCTBYIOLIMX B OPraHM3allMyd KyJILTYphl OTAEIBHBIX
3IIEMEHTOB JICSITENILHOCTH (B TAOJIHUIIEC JaHHBIC SJIEMEHTBI YKa3aHbI CO 3HAKOM «3BE370UKay - *).
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3. 3HaYeHMe M aHAJNM3 UCCIEAyeMbIX KPUTEPHEB HE3AaBUCHUMOM OLEHKH
KayecTBa  YyCJOBHMH  OKa3aHMsl  YCJYr  OPraHM3amusiMM  KYJbTYPbI,
pPacno/ioKeHHLIMH Ha TEPPUTOPUM TOPOJACKOro OKpyra ropoa Beikca
Huxeropoackoii o01actu

HeobOxomuMocTh aHammM3a KpPUTEPHEB HE3aBUCHUMOW OIIGHKH KavecTBa
YCIIOBUHM OKa3aHWs YCIyr OpTraHW3alUsIMU KyJIbTypbl OOYCJIOBIEHA 3ampocaMu
MIPAKTHUKY, HATIPABICHHBIMA Ha MPOBEICHUE CPABHUTEIHHOTO aHAIHM3a IMTHPOKOTO
KpyTa UCCIeNyEeMbIX 00BEKTOB. AHAIN3 TIOJYYCHHBIX JAHHBIX MO TSITH OCHOBHBIM
rpynmnam KpUTepHeB MPOIEeMOHCTPUPOBAT CIEAYIOIIEE.

[To mepBoMy kputeputo «OTKPHITOCTh M JOCTYITHOCTh HWH(popMamuu 00
OpraHM3alMi KyJIbTYphD» HaumOoONbIui pesynbtaT 95,74 6anna wHabpano
MYHHUITUTIATPHOE  OFODKETHOE  yupekaeHue KyabTyphl «lleHTpamm3oBanHas
OuOIMOTEYHAsT CUCTEMa TOPOJACKOro okpyra T. Beikca». Ha BTopoM mecte mo
JAHHOMY KpPUTEPUI0O — MYHUIMMNAIbHOE aBTOHOMHOE yupexaeHue '[lapk
KyJIbTypbl U otabixa" (86,13 6ania), Ha TpeTbeM — MYHHIIMIIATBHOE aBTOHOMHOE
yupexkaACHuE KyabTypbl «JIBopen kynbTypsl umerun U.U. Jlenice» (85,53 6ania).

PeiitTunr no neppoMy Kputeputo « OTKPHITOCTh U JOCTYITHOCTh HHGOPMAIIIH
00 opraHuzalMy KyJbTypbl» HE3aBUCHUMOW OIICHKHM KadyecTBa YCJIOBHI OKa3aHUS
yCIIyT OpraHu3alsaIMU KyJbTypbl Ha TEPPUTOPUH TOPOACKOTO OKpyra TOpojl
Brikca Huxkeropojckoit o61actu, nmpeacTtasieH B Tadnue 3.1.

Tabauya 3.1 «Omkpovimocms U 00CMYNHOCMb UHGOpMayuu 06 opeaHuzayuu
KYIbMYpbl»

Oomree MakcuMajabHOe
HaumeHoBaHUe yUpeKIeHUsI KOJIMYECTBO KOJIMYECTBO PeiiTuHr
0aJ1710B 0aJ1710B

5. MyHununanbHoOe OI0)KETHOE YUpEKIeHUE
KyJnbTyphl «LleHTpanu3oBanHast OMOIMOTEUHAs 95,74 100,00 1
CHCTeMa TOpPOJICKOTo OKpyra r. Beikca»

1. MyHunumnaapsHOe aBTOHOMHOE YUpPEXKICHUE

" " 86,13 100,00 2
[Tapk KynbTypHI U OTABIXA

2. MyHHIMIanbHOE aBTOHOMHOE YUPEXKICHHUE

KyJIbTYypHI «JIBOpen KynbTypsl uMenu 1.1. 85,53 100,00 3

Jlenice»

3. MyHHIIMTIAIEHOE OFO/DKETHOE YUPEkKIACHUE

KyJIbTYpbI « TBOpUECKO-10CYyrOoBOE 82,06 100,00 4

00BbEIUHEHUEY

4. MyHununaabHoe OI0/DKETHOE YUpexKJIeHHE 55,00 100,00 5

«MOJIOJIE)KHBIN LIEHTP»

[To BTOpoMy kputeputo «KomM(popTHOCTh yCIIOBUI MPEIOCTABICHUS YCIYT
HE3aBUCHMOM OIIEHKH KaueCTBa YCJIOBUU OKa3aHUs yCJIYT HAaMOOJBIINN pe3ybTat
99,83 6anra monyyuno MYyHUIMNAIBHOE OIOKETHOE YUPEKACHHE KYJIbTYpPbI
«llenTpanuzoBanHass OMOJIMOTEUHAs CUCTEMa TOPOJICKOTO Okpyra T. Brikca». Ha
BTOPOM MECTE€ MYHMIUIIAIBHOE AaBTOHOMHOE YUpPEXKICHUE KYJbTYpbl «JlBOpen
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kynbTypel umenun W.W. Jlemce», naOpasmee 99,75 6anna, Ha TpeTbeM —
MYHHUITUTIATBHOE OFODKETHOE yupexacHue «MOJIOJeKHBIN IIEHTP», HaOpaBIiee
99,33 6anna.

PeiiTuHT 110 BTOpOMYy KpuTepuio « KoM(popTHOCT yCIIOBUN MPEI0CTABICHHS
yCIIyT» HE3aBUCHUMOM OIICHKH KayeCcTBa YCJIOBHH OKa3aHHS YCIyT OpraHHU3aIlUsIMU
KyJIbTYphl Ha TEPPUTOPUU TOPOJCKOTO OKpyra ropoa Beikca Hwkeropojckoi
obJlactu, pecTaBlieH B Tabnuiie 3.2.

Tabauya 3.2 «Kompopmuocms ycnosuii npedocmasieHus yCuyay

O0uree MaxkcumaJjibHoe
HaumeHoBaHMe yupexaeHus KOJIU4eCTBO KOJIU4eCTBO PeliTunr
0aJ110B 0aJI10B

5. MyHHIMTIAIEHOE OIO/KETHOE YUPEkKACHUE
KynbTyphl «lleHTpann3zoBanHas OuOInoTeUHAS 99,83 100,00 1
crcTeMa rOpoJICKOTo OKpyra I. Beikcay

2. MyHHIIMITaTPHOE aBTOHOMHOE YUPEXKICHHE

KyJIbTYypHl «JIBOpen KynbTypsl umenu 1.1. 99,75 100,00 2

Jlenicey

4. MyHI/IIlI/IHaJIvI)HOC OI0/DKETHOE YUPEeKICHUE 99,33 100,00 3

«MoONOAEKHBIN LIEHTP»

'1'. MyHununansHoe aBTOHO'I'VIHOG yUpexIcHUE 98,33 100,00 4
[Tapk KyIbTypbI U OT/IBIXA

3. MyHHIMTIATBHOE OIOKETHOE YUpEKACHNE

KyJIbTYpbl «TBOpUECKO-TO0CYTOBOE 94,92 100,00 5

00BEINHEHUE)

I[To Tperbemy kputTepuio «JlOCTymHOCTh yCIyr IS WHBAIAIOBY
HAauOONBIINK pe3ydbTaT - 72 6anna — HAOpaIo MYHUIUIATBHOE OIOMKETHOE
yapexaeHue KynbTypsl «llenTpanu3zoBannas OuOiIroTeYHas cUCTEMa TOPOJCKOTO
okpyra T. Beikca»y. Ha BTopom MecTe — MyHUITUTIATbHOE aBTOHOMHOE YUPEKICHUE
KylbTyphl «JIBopen kynbTypsl uMenu U.U. Jlernice», koTopoe Habpano 70 6annos.
Ha TperbeM — MyHUIIMITAIbHOE aBTOHOMHOE yupexjaeHue "llapk KyiabTypel u
otapixa" (58 6anos).

[TomHBI pPEUTHHT 1O TPETbEMY KpPUTEPUIO «JlOCTYIMHOCTH yCayr s
WHBAJIMJIOB» HE3aBUCUMOM OIICHKM Ka4deCcTBa YCJIOBHH OKa3aHUS  YCIyT
OpraHW3alusIMH KYyJbTYpPhl Ha TEPPUTOPUH TOPOJCKOTO OKpyra ropoa Bwikca
Huxeropojckoit o61actu, peacTaBiieH B Tadauiie 3.3.

Tabnuya 3.3 «/[ocmynHocms yciye 015l UHBAIUOOBY

Oo0wmee MaxkcumaJjbHoe
HaumeHoBaHMe yupexaeHus KOJM4Y€eCTBO KOJM4Y€eCTBO PeliTunr
0aJ110B 0aJ110B

5. MyHununanbHOe OI0KETHOE YUpeKIeHUE
KyneTyphl «L{eHTpanu3oBanHast OMOIMOTEUHAs 72,00 100,00 1
CHCTeMa TOPOJICKOT0 OKpyra r. Beikca»

2. MyHMLIMTIAIbHOE ABTOHOMHOE YUpEKACHUE
KyJIbTYpHI «JIBOpen KynbTypsl uMenu 1.1. 70,00 100,00 2
Jlenice»
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OO01mee MakcumMajabHOe

HanmenoBanue yupexaeHus KOJIN4Y€CTBO KOJINY€CTBO PediTunr
0aJU10B 0aJU10B
'1'. MyHununansHoe aBTOHO'I'VIHOC yUpexICHUE 58,00 100,00 3
ITapk KyJIBTYpBI M OTZBIXA

3. MyHHIMTIAIBHOE OIO/KETHOE YUPEkKACHUE

KyJIbTyphl «TBOpUYECKO-10CYTOBOE 51,00 100,00 4
00BbEIMHEHUEY

4. MyHununaabHoe OI0/DKETHOE YUpEexKICHHE 25,00 100,00 5

«MOJIOJIE)KHBIN LIEHTP»

[To derBepromy  kputeputo  «JloOpoKenaTenpbHOCTh,  BEXJIMBOCTH
pabOTHUKOB OpTraHM3alMU KyJIbTYpbD» HauBbicinil pesynbrat 100 6annos us 100
BO3MOXKHBIX TMOJYYWJIM JBE€ OpPraHU3alMH. MYHHUIHMNAIBHOE aBTOHOMHOE
yupexzaeHue "llapk KynbTypel M OTIObIXa" W MyHUUUIIAIBHOE OIOKETHOE
yupexaeHne «MomoaexkHelii LEeHTp». BTopoe Mecto y MyHUIMNAIBHOTO
OIO/IKETHOTO yupexieHus KynbTypbl «LleHTpann3oBanHas 6uOanoTeyHas cucrema
ropojickoro okpyra r. Beikca» (99,93 6ania). Ha TpeTheM MecTe MyHHIIUTIAIBHOE
aBTOHOMHOE Yy4YpexJAeHHE KyJIbTypbl «JlBopen KynbTypel umenu M.M. Jlemcey,
Habpasiee 99,73 b6anna.

PeliTuHr no uderBepTOoMy KpHUTEpHUIO «J0OpOKeIaTeNbHOCTh, BEXIUBOCTh
pabOTHUKOB OpraHU3allMu KyJIbTYPbl» HE3aBHCHUMOM OLICHKM KauecTBa YCJIOBUMN
OKa3aHMsl YCIyTI OpPraHU3alusMH KyJIbTYpPhl Ha TEPPUTOPUHM T'OPOJICKOrO OKpyra
ropoj Beikca Hukeropojckoit o61actu, nmpeacTaBieH B Tadmuie 3.4.

Tabnuya 3.4  «obpooicenamenvHocms,  8eHCAUBOCMb  PAOOMHUKOB
Opeanu3ayuU KyJabmypbl»

Oowmee MaxkcumanbHoe
HaumeHoBaHue yuypexieHus KOJIMY€eCTBO KOJIM4€eCTBO PeiiTunr
0aJ1J10B 0aJ1J10B
'1'. MyHunumnansHoe aBTOHO'I'VIHOG YUpeKICHUE 100,00 100,00
ITapk KyJIBTYpBI M OTZIbIXA 1
4. MyHunumnaiabHoe OI0P)KETHOE YUpEKIeHUE 100,00 100,00

«MoJIOIe)KHBIN LIEHTP»

5. MyHununanbHoe OI0)KETHOE YUpEKIeHUE
KyJnbTyphl «LleHTpanu3oBanHast OMOIMOTEUHAs 99,93 100,00 2
CHUCTEMa rOpPOJICKOro OKpyra r. Belkcay

2. MyHHALIMIIaIbHOE aBTOHOMHOE YUPEXKIEHUE

KyJIbTYpHI «JIBOpen KynbTypsl umenn 1.1. 99,73 100,00 3
Jlenice»

3. MyHununaibHOe OI0KETHOE YUpeKIeHUE

KyJIbTYpbl «TBOpUECKO-10CYyrOBOE 99,40 100,00 4
00BbETMHEHNEY

[To msaTomy Kputepuro «Y JOBJIETBOPEHHOCTh YCIOBUSIMU OKA3aHUS YCIYI»
HamOonpmmi  pesdynbrar 99,93 6anza 'y MyHMIIMOAIBHOrO  OHOXKETHOTO
yupexaeHus «Mosonexsslii neHTp». Ha BTOpoM MecTe MYyHUIUIIAIBHOE
OIO/IPKETHOE yUpeXJeHuE KyJIbTyphl «LleHTpanu3oBanHas OMOnIMOTEYHAs cucrtema
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TOPOJICKOTO OKpyra T. Bwikca», kotopoe Habpamo 99,85 6anra. Ha tpetbem —
MYHHIIUIIAJTbHOE aBTOHOMHOE YUYPEKICHHE KYIbTYphl «JIBOpell KylnbTypbl UMEHU
W.. Jlence» (99,80 6anra).

PelTHHT 10 TSATOMY KpUTEPHIO «Y TOBJICTBOPECHHOCTH YCIOBUSIMH OKa3aHUS
yCITyT» HE3aBUCUMOMW OIICHKHM KaueCTBa YCJIOBHMI OKa3aHWs YCIYT OpraHU3alUsIMU
KyJIBTYpbl Ha TEPPUTOPUU TOPOJCKOTO OKpyra ropona Beikca Hwmkeropomackoi
obJlact, NMpecTaBlieH B Tabnuiie 3.5.

Tabnuya 3.5 « Yoosnemsopennocmo yCao8usimu OKa3anusl YCuyay

Oonree MakcuMajIbHoOe
HaunmenoBaHue yupexaeHust KOJHUYECTBO KOJHYECTBO PeliTunr
(130 8 (1) 0aJ1JI0B
4. MyHAIIATIAIBHOE OI0HKETHOE eXICHUE
yHuR A YApeHa 99,93 100,00 1

«MOJIOJIC)KHBIN LIEHTP»

5. MyHununanbHoOe O0)KETHOE YUPEKICHUE
KynbTypbl «l{enTpanuzoBanHas 6uOIMOTEUHAS 99,85 100,00 2
CUCTEMa FOPOJICKOTO OKpyTa I'. Beikcay

2. MyHHULIUTIaJIbHOE aBTOHOMHOE YUPEXKICHUE

KyJIbTYypHl «JIBOpen KynbTypsl umenu 1.1. 99,80 100,00 3
Jlemce»

3. MyHununaibHOe OFOKETHOE YUPESIKICHUE

KyJIbTYpbl «TBOpUECKO-T0CYTOBOE 99,43 100,00 4
00BECIMHEHHE)

1. MYHI/II_[I/IH&JIBHOG ABTOHOMHOC YYPCIKACHUC

" " 99,33 100,00 5
ITapk KyJbTypbl ¥ OTIIBIXA
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4. PeifiTHHI 1O MOKAa3aTeJasIM He3aBHUCHMOIl OLIEHKHM KadecTBa YCJIOBHMU
OKAa3aHUSl YCJIYI OPraHu3auMsMHU KYJIbTYpPbl, PaCHOJ0KEHHBIMM Ha
TEPPUTOPHUH F'OPOJACKOr0 OKpyra ropoa Boikca Huxeropoackoii oo61actu

Kpurepuii 1 «OTKpBITOCT M JOCTYNHOCTHL HHGoOpManmuu 00
OpraHu3aluu KyJbTYPbD IIPEICTABICH TPEMS MOKA3aTCIISIMU:

1.1. CootBercTBUE MH(DOPMAIIMK O NIEATEIHHOCTH OPTaHHU3AINH KYJIbTYPHI,
pa3MemEHHON Ha OOIIEeIOCTYIMHBIX WH(GOPMAIMOHHBIX pecypcax, IepedHIo
uHbopMaluu M TpeOOBaHMSAM K HeW, Ha HMH(POPMAIMOHHBIX CTEHIAX U Ha
ouIMaTHHBIX CaliTax.

3naueHue mnokazatens 1.1. ompedensieTcs Kak CpellHEE 3HAUYCHUE
uaaukatopos 1.1.1. u 1.1.2. TaGnuue 4.1.

[TonHbINA PEUTUHT IO JTAHHOMY IIOKa3aTelto npuBeieH B Tabnuue 4.1,

Tabauya 4.1. Coomeemcmaue ungopmayuu o0 0esmerbHOCMU 0OPeAHU3AYUU
KYIbMmypol, DPA3MEWEHHOU HA 00WedOCMYNHbIX UHGOPMAYUOHHBIX pecypcax,
nepeunio uHpopmayuu u mpedosaHusM K Hetl, Ha UHDOPMAYUOHHBIX CMEHOAX U Ha
ouyuanvbHebix caumax

Oomee MaxkcumaJjibHoe
HaumeHoBaHue yupexaeHus KOJIMYECTBO KOJIMYECTBO PeliTuur
0aJ1J10B 0aJ1JI0B
'1'. MyHununaibHOe aBTOHO'l'VIHoe yUpexICHUE 96,15 100,00
[Tapk KyJIBTYpHI B OT/BIXA
5. MyHHIIMTIAIEHOE OFO/KETHOE YUPEIKICHUE 1
KyneTyphl «L{eHTpanu3oBanHast OMOIHOTEUHAS 96,15 100,00
crcTeMa ropoJICKOro OKpyra r. Beikcay
2. MyHunumnansHoe aBTOHOMHOE YUpEexKICHUE
KyJIBTYpHI «JIBopen KynbTypbl uMenn U.1. 92,31 100,00 2
Jlenice»
3. MyHununanbHOe OF0KETHOE YUPEKISHUE
KyJIbTYpHl «TBOpUYECKO-10CYTOBOE 80,77 100,00 3
00BeAMHEHUE)»
4. MyHI/IIII/IHaJ'IvBHOC OI0/DKETHOE YUpEeXKICHUE 50,00 100,00 4
«MoONOAEKHBIN LIEHTP»

1.2. ObGecneuenrie Ha O(UIMAIBHOM CalWTe OpraHU3AMH KYJIbTYpPbI
JUCTAHITMOHHBIX CIIOCOOOB OOpATHOW CBSI3W M B3aUMOJICUCTBUS C MOJydaTeIsiMU
yCIIyr U ux (GyHKIUOHUPOBAHUE: TIO TeNedOHY, IMEKTPOHHON MOUTE, C TTOMOIIIBIO
AJIEKTPOHHBIX CEPBHUCOB JJI TOJIaYM AJIEKTPOHHBIX OOpAIICHH, Kano0, HAIMYue
pyOpuku  «YacTto 3amaBaemMbie  BONPOCH», OOecleueHWe  TEXHUYECKOU
BO3MOKHOCTH BBIPOKCHUS YYaCTHUKAMHM OTHOIICHWH MHEHHS O KadecTBE
OKa3aHMsl YCIYT.

[Tokazarens 1.2. mpencraBneH oauuMm uHAWKatopom: [.2.1. Hamuuuwe u
GYyHKIMOHUPOBAaHUE Ha  O(PUIIMATBPHOM  CalTe  OpraHM3allud  KYJIbTYPBI
uH(OpPMAIIMU O JUCTAHIIMOHHBIX CITIOCO0AX B3aMMOJEHCTBHUS C IOIy4YaTeISIMU

YCIIYT.
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[TomyuenHblie JaHHBIE IPEACTABICHbI B Ta0nuie 4.2.

Tabnuya 4.2. ObecneueHue Ha OQUUUATLHOM calime OpP2AHU3AYUU
KYIbMypbl HAAUYUSL U DYHKYUOHUPOBAHUS OUCMAHYUOHHBIX CNOC0O08 00pamHoli
CBA3U C NOJYHAMENIMU YCIY2

O0uree MaxkcumaJjibHoe
HaumeHoBaHme yupexaeHus KOJIU4eCTBO KOJIU4eCTBO PeliTunr
0aJ110B 0aJ110B

5. MyHUIHITATBHOE OIODKETHOE YUPESIKICHHE
KyneTyphl «L{eHTpanu3oBanHast OMOIHOTEUHAS 90,00 100,00 1
CHCTEMa rOpOJICKOro OKpyra r. Beikca»

1. MyHuIunaasHoe aBTOHOMHOE YUpPEexKACHUE

" " 60,00 100,00
[Tapk KynbTypBI U OTIBIXA
2. MyHunumnansHoe aBTOHOMHOE YUpexKACHUE
KylbTyphI «JIBoper KynbTypsl uMenn M.1. 60,00 100,00 5
Jlericen
3. MyHHIIMTIAIEHOE OFO/KETHOE YUPEIKICHUE
KyJIbTYpHl «TBOpUECKO-10CYTOBOE 60,00 100,00
00BEIMHEHUEY
4. MyHunMnajibHOE OI0/KETHOE YUPEKICHUE 0,00 100,00 3

«MOTOeKHBIN TEHTP»

1.3. Jons mosyyarteneu yciyr, YIOBICTBOPEHHBIX OTKPBITOCTHIO, TOJIHOTOMN
U JIOCTYIIHOCTBIO HH(OpMauMuU O JAEATEIbHOCTH OpraHu3aluu  KYJbTYpBI,
pa3MeIEHHON Ha HTH(OPMALIMOHHBIX CTEHJaX U O(UIIMAIBHBIX CAUTaX.

[lokazarens 1.3. mpeacTaBieH AByMS WHIMKATOPAMM, 3HAYEHHSI KOTOPBIX
BBIYMCIIAIOTCS B PE3YJIBTATE OIIPOCA MOIy4YaTeNIeH yCIIyT:

1.3.1. Y1oBneTBOPEHHOCTh KAayeCTBOM, IIOJIHOTOM M  JOCTYIIHOCTBIO
uHGOpMaIMKU O JESTEIbHOCTH OPraHU3alMK KYJIbTYpbl, pa3MEIEHHON Ha CTEHAAX
B ITIOMEIICHUU OPTaHU3alUU KyJIbTYpPHI.

1.3.2. Y10oBIEeTBOPEHHOCTh KA4ye€CTBOM, IIOJHOTOM W JOCTYIMHOCTBIO
uHbOpMallMl O JIeATEIbHOCTH OpraHu3alMi KyJbTypbl, pa3MEIIEHHOW Ha
oduimanbHOM caiite B cetu «HTepHeT.

3HaueHWe mnokaszarens 1.3. omnpeaensercss Kak CpeAHEE 3HAYCHHUE
uHankaTopos 1.3.1. m 1.3.2.

[TonHblii pEeUTHHT MO JAHHOMY IOKa3zaTento mnpuBeneH B Tabnuie 4.3.
MyHununanbHoe OrOKETHOE yupekaeHue «MoJoAeKHbId LEeHTp» HaOpaiao 1o
JAHHOMY ITOKa3aTEJI0 HAUBBICIIHMMA Oall.

Tabauya 4.3. Hons nonyuameneu yciye, y0081emMBOPEHHBIX OMKPLIMOCTbIO,
NOJIHOMOU U OOCMYNHOCMbIO UHDOpMAYUU O OessmelbHOCHU OpeaHu3ayuu
KYIbMypol, PA3MEWEHHOU HA UHGOPMAYUOHHBIX CIMEHOAX U OPUYUATbHBIX CAUmax.

Oo1mee MakcuMajabHOe
HaumeHoBaHMe yupexaeHus KOJM4Y€eCTBO KOJM4Y€eCTBO PeliTunr
0aJ1710B 0aJ1710B
4. MyHHIIMIIATBEHOE OI0KETHOE YUPEKICHUE
YHHLHTAM g YApEAA 100,00 100,00 1
«MOJIOJIEKHBIN LIEHTP»
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OO01mee MakcumMajabHOe
HanmenoBanue yupexaeHus KOJIN4Y€CTBO KOJINY€CTBO PediTunr
0aJU10B 0aJU10B
5. MyHununanbHOe OFOKETHOE YUPEIKICHUE
KynbTyphl «lleHTpann3zoBanHas OuOInoTeUHAS 99,74 100,00 2
crcTeMa ropoJICKOro OKpyra r. Beikca»
2. MyHHIIMIIaTPHOE aBTOHOMHOE YUPEKICHHE
KyJIbTYypHl «JlBOpen KynbTypsl uMenu 1.1. 99,58 100,00
Jlenice»
3
3. MyHHIMTIAIBHOE OIO/KETHOE YUpEKIACHUE
KyJIbTyphl «TBOpUYECKO-10CYTOBOE 99,58 100,00
00bEIMHEHUEY
1. MyHunumnaibHOe€ aBTOHOMHOE YUPEXKJIEHUE 98,21 100,00 4

"[Tapk KyabTypsl ¥ OT/IbIXA"
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Kpurtepunii 2 «KomdopTHOCTH YyCI0BHH NPEAOCTABJICHUS YCJIYyI»
MPEACTABIICH TPEMsI MOKA3aTEISIMUL:

2.1. OOecrieueHue B OpraHu3aly  KOMQOPTHBIX  YCIOBHH  JUIs
MPEAOCTABIEHUS YCIYT.

IToxazarens 2.1. mpeacrtasieH | ”HAUKATOPOM:

2.1.1. Hanuuue xoMMOPTHBIX YCIOBUH IJIs IPEAOCTABICHUS YCIIYT.

Nupukarop 2.1.1. mpencraBiieH CIEOYIONIMMH YCIOBHUSMU: HAJIWYWE
KOM(OpPTHOW 30HBI OTABIXa (OKWUIAHWSA), OOOPYJAOBAHHOW COOTBETCTBYIOIICH
MeOeNbl0; HaJINYKMe U MOHSATHOCTh HABUTAIIMU BHYTPHU OPTaHU3ALMU KYJIbTYPHI;
HaJW4Yue U JOCTYIMHOCTh MUTHEBOW BOJIbI; HAIMYKE U JOCTYNMHOCTh CAHUTAPHO-
TUTUEHUYECKUX TOMEIICHHUI; CAaHUTAPHOE COCTOSHHUE MOMEIICHUN OpraHu3aluu
KYJbTYpbl, TPAHCHOPTHASI JIOCTYIMHOCTbH;, JOCTYHHOCTh 3alUCH Ha TMOJyYEHUE
YCIIYTU U IPYTHE YCIOBUA.

IToka3zarens 2.2. HE pacCUUTHIBAETCS ISl OPTaHU3ALUN KYJIbTYPHI.

3HaueHue nokaszarens 2.1. paBHO 3HaUeHUI0 nHANKaropa 2.1.1.

[TonHbIN PpEHTHHT TIO TaHHOMY TOKa3zaTemo npuBeaeH B Tabnuie 4.4. Bee
OLICHUBAEMBIE OPraHU3AlMU KYyJbTYpbl TOPOACKOrO OKpyra ropona Brikca
Huxeropoickoit 06s1actu HaOpayiu 1Mo JaHHOMY TOKA3aTeli0 HAUBBICIIUN OaJll.

Tabnuya 4.4. Obecneuenue 6 opeaHuzayuu KOM@OOPMHLIX YCA08UL OIS
npedoCmasieHUst YCye

O0mee MakcumanbHoe
HaumeHoBaHue yqpexkaeHust KOJIMYECTBO KOJIMYECTBO PeiiTuHr

0aJ1710B 0aJ1J1I0B

'1'. MyHumnaipHoe aBTOHO'I'VIHoe yUIpeKICHUE 100,00 100,00

[Tapk KyIbTypHI U OTABIXA

2. MyHumumnansHoe aBTOHOMHOE YUpEexKICHUE

KyJIbTYpHI «JIBopen KynbTypbl uMenu M.1. 100,00 100,00

Jlenice»

3. MyHHLIMTIAIBHOE OFOKETHOE yUpeKaAeHue

KyJIBTYpHl «TBOpUECKO-10CYTOBOE 100,00 100,00 1

00bEeTMHEHUE)

4. MyHI/IIII/IHaJ'IvBHOC OI0/DKETHOE YUpEeKICHUE 100,00 100,00

«MoJIOoIe)KHBIH HEHTP

5. MyHununanbHoe OI0)KETHOE YUpEKIeHUE

KyJnbTyphl «LleHTpanu3oBanHast OMOIMOTEUHAs 100,00 100,00

crcTeMa ropoJICKOTo OKpyra T. Beikca»

2.3. Jlons mnomyvarenedl yCayr, YIOBIETBOPEHHBIX KOM(OPTHOCTHIO
IPENOCTABIEHUS YCIIYT.

[Tokazarens 2.3. mnpexncraBieH | WHAMKATOpPOM, 3HAYEHUE KOTOPOTO
BBIYHCIIIETCS B pe3yJIbTaTe Onpoca Mojyyaresae yCayr:

2.3.1. YnoBneTBOpeHHOCTb KOM(POPTHOCTHIO MPEIOCTABICHHUS  yCIYT
OpraHu3alyen KyJabTyphl.

[ToHBIN peUTHHT MO JaHHOMY TTOKa3aTelto npuBeseH B Tadnure 4.5
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Tabauya 4.5. Mona nonyuameneu, Y0081emMEOPEHHBIX KOMPOPMHOCHBIO
npedoCmasienusl yciye

OO01mee MakcumMajabHOe
HaumeHoBaHMe yupexaeHUus KOJIMYeCTBO KOJIMY€eCTBO PeiiTunr
0aJU10B 0aJU10B
5. MyHHMIIMTIAIBHOE OIO/KETHOE
YUPEXKIEHUE KYIbTYPHI 99,67 100,00 1
«enTpanu3oBanHast OMOIMOTEUHAS
CUCTEeMa ropoJICKOro okpyra r. Beikca»
2. MyHuuunansHOe aBTOHOMHOE
yUpexXIeHUE KyIbTyphl «JlBopery 99,50 100,00 2
KynbTypsl umenu M.W. Jlence»
4. MyHAIIITTATTEHOE GIOI[)KG’EHOG 98,66 100,00 3
yupexienue «MoJI0IeKHBIN LIEHTP»
1. MyHunumnaibHOE€ aBTOHOMHOE
yapexaenue "l[lapk KyIbTypsl 1 96,67 100,00 4
oraerxa"
3. MyHnununanbHoe 010 IKETHOE
yupexaeHue KyabTypbl « TBopuecko- 89,83 100,00 5
JIOCYTOBOE 00bETMHEHHNE)
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Kpurepunii 3 «/locTynHOCTH yCJayr Ui HHBAJTHUI0BY» MPEICTABIEH TPEMSI
IIOKa3aTeIIIMHU:

3.1. ObopynoBaHue TEPPUTOPUH, TTPUIIETAIONIECH K OpPraHU3aIlluU KYJIbTYpHI,
Y TIOMEIIEHUN € YY4ETOM JOCTYIHOCTH JJI1 UHBAJIUIOB.

NuaukaropamMu 3TOro moKasaress SBISIOTCS: OOOpYJOBaHHBIE BXOJHBIC
rpynmnel naHaycamu (MOJBEMHBIMHU IIATPOPMaMHM); BBIICTICHHBIE CTOSIHKU JIJIS
aBTOTPAHCIOPTHBIX CPEACTB HHBAJIWIOB; aJalTUPOBAaHHbIE JU(QTHI, MOPYYHH,
pacCIIMpPEHHBIE JIBEPHBIE IIPOEMBI, CMEHHBIE KPECIA-KOJICKH; CIELHUAIBHO
00Opy/IOBaHHBIE  CAHUTAPHO-TUTMEHUYECKHE TIOMEUICHHs B  OpraHU3aluu
KYJBTYPBHI.

[Tokasarens 3.1. mpeacraBieH 1 ”HAMKATOPOM:

3.1.1. Hanmnuume B MOMEMIEHUAX OPTaHU3alHUH KyJIbTYpPbl M HAa MPUJIECTAIOIIEH
K HEMl TEPPUTOPUU YCIOBUH AJIsI THBAJIUIOB.

3HaueHue nokaszarens 3.1. paBHO 3HaueHUI0 nHANKaropa 3.1.1.

[TonHbBINA pEUTHHT 1O JTAHHOMY TOKa3aTelto npuseneH B Tadnuie 4.6.

Tabauya 4.6. Obopyoosanue meppumopuu, npuiecaroweli K opeaHu3ayuu
KYJbmypol, U HOMEeWEeHUll ¢ Y4émom OOCMYNHOCMU O] UHBATUOO8

O0mee MakcumanbHoe
HaumeHoBaHue yupexkaeHust KOJIMYECTBO KOJIMYECTBO PeiiTuHr
0aJ1710B 0a/1710B
2. MyHHLMInanbHOe aBTOHOMHOE YUPEeXICHHUE
KyJIbTYypHl «JIBOpen KynbTypsl uMenu 1.1. 80,00 100,00 1
Jlenicey
5. MyHununanbHoe O0)KETHOE YUPEKICHUE
KyJnbTyphl «LleHTpanu3oBanHast OMOIMOTEUHAs 60,00 100,00 2
CHCTEMa rOpPOJICKOr0 OKpyra r. Belkcay
'1'. MyHununanbsHoe aBTOHO'I'VIHOG yupexaeHue 40,00 100,00 3
[Tapk KyIbTypHI U OTABIXA
3. MyHHIIMTIAIEHOE OFO/DKETHOE YUPEkKICHUE
KyJIbTYpHl «TBOpUYECKO-10CYTOBOE 0,00 100,00
00bEeIUHEHNE) 4
4. MyHHananubﬂoe OI0JKETHOE YUpexkIeHUE 0,00 100,00
«MoOJIOIEKHBIN LIEHTP)

3.2. OOecnedyeHne B OpraHU3ALMH KYJbTYpPbl YCJIOBHI JOCTYHHOCTH,
MO3BOJISIONIMX UHBAJIMIAM MOIY4YaTh YCIYTH HAPABHE C JPYTUMHU.

NHaukatopsl: 1y0nupoBaHue JJ1s1 MHBAJIMIOB MO CIIYXY M 3PEHUIO0 3BYKOBOM
W 3pUTeNbHOM wuHGpoOpMaluy, ayOonupoBaHue Haanuced wmpudrom bpaiins,
BO3MOKHOCTh pe10CTaBICHUS yCIIyT CYpIONEepPEBOTUHKA,
TU(IOCYpIOTIEPEBOIUNKA, HAJIWYMEe aJbTEePHATUBHOM Bepcuu caita s
WHBAJIMJIOB MO 3pEHHI0, HaJIWyhMe OOyUYEeHHOTro pabOTHHKAa B OpraHU3aluu
KyJbTYpbl, KOTOPBIA MOXET OKa3aTh I[IOMOIIb, HAJIU4YHE€ BO3MOKHOCTH
IPENOCTABIIEHUS YCIIYT B IUCTAHIIMOHHOM PEKUME HUJIU Ha JIOMY.

[Toka3zarens 3.2. npencrasieH 1-M HHANKATOPOM:
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3.2.1. Hamnume B oOpraHu3auuyd KyJbTypbl YCIOBHA JOCTYHHOCTH,
MO3BOJIAKOIIMX UHBAJIMAM T10Jy4aTh YCIyTH HApABHE C APYTUMHU.

3HaueHue nokaszarens 3.2. paBHO 3HaUeHUI0 HHANKaropa 3.2.1.

[ToHBIN pEeUTHHT MO JAaHHOMY ITOKa3aTelto npuBeseH B Tabmure 4.7.

Tabnuya 4.7. QObecneuenue 6 opeanuzayuu  Kyaibmypvl  YCI08UL
00CMYNHOCMU, NO380JAIOWUX UHBANUOAM HOJYUAMb YCIAYeU HAPABHe C OPYUMU

Oomee MakcumanbHoe
HaumeHoBaHMe yupexaeHus KOJIU4eCTBO KOJIU4eCTBO PeliTunr
0aJ1J10B 0aJ1J10B
3. MyHunumnagbHoe OI0PKETHOE YUPEeKICHUE
KyJIbTYpHbl «TBOpUECKO-10CYTOBOE 60,00 100,00
00BEIMHEHUEY 1
5. MyHHIMTIAIEHOE OIO/KETHOE YUPEkKACHUE
KynbTyphl «lleHTpanu3zoBanHas OuOIMoTeUHAS 60,00 100,00
crcTeMa ropoJICKOro OKpyra r. Beikcay
'1'. MyHunumnaibHoe aBTOHO'I'VIHoe YUpexKIeHUE 40,00 100,00
[Tapk KyJIBTYpBI B OT/IBIXA
2. MyHHIHIIaTPHOE aBTOHOMHOE YUPEKICHHE 2
KyJnbTyphl «JIBopen kynbTypbl umenu U.H. 40,00 100,00
Jlence»
4. MyHHanaJlubHoe OIOPKETHOE YUpEKICHUE 0,00 100,00 3
«MOJIOJIE)KHBIN LIEHTP»

3.3. Jons nomyyaTenen yciayr, YAOBIETBOPEHHBIX JOCTYITHOCTBIO YCIYT IS
WHBAJIM]IOB.

[lokazarens 3.3. mnpexncraBieH | WHAMKATOpPOM, 3HAYEHUE KOTOPOTO
BBIYHCIIAETCS B pE3YyJIbTaTe OMpOca MOoJydaTeae yCayr:

3.3.1. Y10BIEeTBOPEHHOCTH NJOCTYITHOCTBIO YCIIYT /111 HHBAJIUIOB.

3HaueHue nokaszarens 3.3. paBHO 3HaUeHUI0 uHAMKaropa 3.3.1.

[TonHbBIN PEHUTHHT MO JaHHOMY MOKa3aTesto npuBenaeH B Tabmnwuie 4.8. Tpu
OLICHMBAEMbI€ OpPraHU3allMM KYJIbTYpbl TOPOJCKOrOo OKpyra ropoj Beikca
Huxeropoickoit 06s1actu HaOpayiu 1Mo JAHHOMY TTOKa3aTelt0 HaUuBBICIIUN OaJl.

Tabnuya 4.8. Hons nonyuamenei yciye, y0081emeOPEHHLIX 00CHMYNHOCBIO
ycnye 0l UHBANUOO8

O0mee MakcumasnbHoe
HaumeHoBaHue yupesxaeHus KOJINYeCTBO KOJIN4YeCTBO PeiiTunr

0as10B 0as10B

'1'. MyHuunansHoe aBTOHO'I'VIHOG YUpExKIACHUE 100,00 100,00

[Tapk KyIbTYpHI U OTABIXA

2. MyHHIMIIaTbHOE aBTOHOMHOE yUpexKJIeHHEe

KyJIbTYpbI «JIBopen KynbTypbl uMenu U.1. 100,00 100,00 1

Jlenice»

5. MyHununanbHOe OI0KETHOE YUpeKIeHUE

KyneTyphl «L{eHTpanu3oBanHast OMOIMOTEUHAs 100,00 100,00

crcTeMa ropoJICKoro okpyra r. Beikca»
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Oonree MakcuMajabHOe
HaumeHoBaHHe yUpeKIeHUsI KOJINYECTBO KOJINYECTBO PeiiTuHr
(13: 0 8) (1) (13: 0 8) (1)

3. MyHunumnaasHoe OI0/PKETHOE yUPEeKICHHE

KyJIbTyphl «TBOPUYECKO-10CYTOBOE 90,00 100,00 2
00beTMHEHUEY
4. MyHunumnaabHoe OI0DKETHOE YUPEKICHHE 8333 100,00 3

«MoOOIe)KHBINA LIEHTP»

22




Kpurtepuii 4 «/lo0OpoxkesaTelbHOCTh, BEKJIUBOCTH Pa0OTHHKOB
OPraHM3alMy KYJbTYPbD» IMPEIACTABICH TpPEMsS I[IOKA3aTeNlsIMH, KOTOpbIE
BBIYUCIISIFOTCS B PE3YJIbTATE OMPOCa MOJIydaTeNen yCIIyr:

4.1. lonst mosy4atenei ycnyr, YIOBJIETBOPEHHBIX JOOPOKEIATEIbHOCTHIO,
BEXKJIMBOCTHIO  pAa0OTHUKOB  OpraHu3alu  KyJbTYphl,  0OECIEeYMBAIOIINUX
NEpPBUYHBIA  KOHTAaKT W  HUHQOPMUpOBAHUE  TOJydaTelass YCIAYyrd Mpu
HEIMOCPEICTBEHHOM 00paIleHUH B OPraHU3allui0 KyJIbTYPBbI.

[Tokazarens 4.1. npeacrasieH 1 ”HAMKATOPOM:

4.1.1.  YaoBAeTBOPEHHOCTh  JOOPOKEIATEIBHOCTHIO,  BEXKIUBOCTHIO
paObOTHUKOB OpTaHU3ANMK KYJIbTYphl, 00CCIICUNBAIOIINX TEPBUYHBI KOHTAKT U
WH)OPMHUPOBAHKE TOJy4YaTeNsl YCIyTd TPU HEMOCPEICTBEHHOM OOpamieHuu B
OpraHU3alMI0 KYJIbTYphl. 3HaUCHHE TTOKa3aTens 4.1. paBHO 3HAUEHUIO UHAMKATOPA
4.1.1.

[TonHBIN peHTHHT 1O JaHHOMY IOKa3arteto mpuBeneH B Tabmuie 4.9. [[Be
OLICHUBAEMBIE OPraHU3AlMU KYyJbTYpbl TOPOACKOrO OKpyra ropona Brikca
Huxeropoickoit 06s1actu HaOpayiu 1Mo JAaHHOMY TTOKa3aTeIi0 HaUuBBICIIUN Oall.

Tabnuya 4.9. Jlona  yuacmHukog8  OmMHOULEHUL,  YO081eMBOPEHHBIX
000pOAHCENAMENILHOCMBIO, BEHCTUBOCHbIO PADOMHUKOE OpP2AHU3AYUU K)JIbMYpbl,
obecneuusarOWux NepPeUyHbILL KOHMAKm u UHGOpMUposanue noaydamens yciyeu
npu HenocpeoOCmeeHHOM 00PAWeHUU 8 OP2AHU3AYUIO K)IbIYDbl

Oomee MakcumanbHoe
HaumeHoBaHue yqpexkaeHust KOJIMYECTBO KOJIMYECTBO PeiiTuHr
0aJ1J1I0B 0aJ1J1I0B
'1'. MyHunumnaibHoe aBTOHO'I'VIHoe yUpEKICHHE 100,00 100,00
ITapk KyJIbTypbl ¥ OTIIBIXA 1
4. MyHununaibHOE OI0/KETHOE YUPEKIECHNE 100,00 100,00

«MoJIOIe)KHBIN LIEHTP»

5. MyHununanbHoOe OI0)KETHOE YUpEKIeHUE
KyJnbTyphl «LleHTpanu3oBanHast OMOIMOTEUHAs 99,83 100,00 2
CHCTEMAa rOpPOJICKOr0 OKpyra r. Belkcay

2. MyHHALIMIIaIbHOE aBTOHOMHOE YUPEXKIEHUE

KyJIbTYpHI «JIBOpen KynbTypsl uMenu 1.1. 99,67 100,00 3
Jlenice»

3. MyHHIIMTIAIEHOE OFO/DKETHOE YUPEkKICHUE

KYJIbTYpbI «TBOpUECKO-10CYyrOoBOE 99,50 100,00 4
00BbEITMHEHUEY

4.2. Jlonsa mosyyaTeaeh yclyr, yIOBJICTBOPEHHBIX HOOPOXKEIATEIIBHOCTBIO,
BOXKJIMBOCTBIO  pAa0OTHHKOB  OpraHM3allid  KYJIbTYphl,  0OECIEUYUBAIOIINX
HETMOCPEJCTBEHHOE OKa3aHHWE YCIyTH MPU OOpAIlleHUU B OpraHU3alUI0 KyJIbTYPHI.
[Tokazatens 4.2. npeAcTaByieH | ”HAUKATOPOM:

4.2.1. Y 10BNETBOPEHHOCTh  J1OOPOKENATETLHOCTHIO, BEYKJINBOCTBIO
pabOTHUKOB OpraHu3alu KyJbTypbl, OOECIICUUBAIOIINX HEMOCPEICTBEHHOE
OKa3aHWe yCJIYTH MIPU 0OpaIlleHUH B OPTraHU3aIUI0 KyJIbTYPHI.

3HaueHue nokasarens 4.2. paBHO 3Ha4eHUIO nHANKaropa 4.2.1.
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[TonHpIi peUTHHT 1O JAHHOMY TOKa3aTemo npuseneH B Tabmune 4.10. Tpu
OLICHMBAaE€Mbl€ OpraHM3allMM KyJbTypbl TOpPOJCKOrO OKpyra ropoa Beikca
Huxeropoackoii o0iaacty Habpaiu MO JAHHOMY [TOKa3aTeN0 HauBbICILIUI Oall.

Tabnuya  4.10.  Jlona  nonyuamenei — yciye,  Y0081emMBOPEHHbIX
000pOAHCENAMENILHOCMBIO, BEHCTUBOCHBIO PADOMHUKOE OpP2AHU3AYUU K)JIbMYpbl,
obecneuusarOWux HenocpeoCcCmeeHHoe OKA3aHue YCiyeu npu oopaujeHuu 8
Op2anU3aYUIO KyI1bmypbl

Oomee MakcumanbHoe
HaumMeHoBaHuUe yupesKaeHust KOJINY€eCTBO KOJINY€eCTBO PeiiTunr
0aJlI0B 0aJlI0B
'1'. MyHununansHoe aBTOHO'I'VIHOC yUpexICHUE 100,00 100,00
[Tapk KyJabTypHl M OTIBIXA
4. MyHI/II_[I/IHaJIvaOG OIOPKETHOE YUPEIKICHUE 100,00 100,00
«MoOJI0Ie)KHBIN LICHTP» 1
5. MyHununansHoe OI0PKETHOE YUPEKACHUE
KyneTyphl «L{eHTpanu3oBanHast OMOIHOTEUHAs 100,00 100,00
CHCTEMa TOPOJICKOT0 OKpyra r. Beikca»
2. MyHunumnansHoe aBTOHOMHOE YUPEKICHUE
KyJnbTyphl «JIBopen kynbTypbl umenu W.H. 99,83 100,00 2
Jlence»
3. MynununansHoe OI0KETHOE YUPEKICHUE
KyJIBTYpHl «TBOpUECKO-10CYTOBOE 99,33 100,00 3
00BEIMHEHUEY

4.3. Jlonsa nosyyaTenen yciyr, yAOBJIETBOPEHHBIX AOOPOXKENIATEIBHOCTBIO,
BEKJIMBOCTBIO pPAa0OTHUKOB OpraHu3ali KyJIbTypbl TPH  HUCIHOJIb30BAaHUU
JUCTAaHIMOHHBIX ()OPM B3aUMOJEHCTBUS.

[Toka3zarens 4.3. npencraieH | HUHANKATOPOM:

4.3.1.  YnoBiaeTBOPEHHOCTh  JOOPOXKEIATEIBHOCTBIO,  BEXKIHUBOCTHIO
pabOTHUKOB OpPraHMU3aIliy KYJIbTYpPhl PU MCTOIB30BAHUM JTUCTAHIIMOHHBIX (Popm
B3aUMOJICUCTBUS (MO TeneoHy, IO DJIEKTPOHHOM TOYTe, C IOMOIIBIO
AJIEKTPOHHBIX CEPBUCOB, M0/IaYH 3JIEKTPOHHOTO OOpALCHHUS).

3HaueHue nokaszarens 4.3. paBHO 3HaUeHUIO nHANKaropa 4.3.1.

[TonHbIN pEUTHHT MO JAHHOMY MOKa3aTento npuBeaeH B Tabmuue 4.11. Tpu
OLICHMBAEMbl€ OpraHU3alMi KyJbTYypbl TOPOJCKOro OKpyra ropoj Beikca
Huxeropockoii 06s1actu Habpayiu 1o JAHHOMY MOKa3aTelt0 HAUBBICILIMN Oall.

Tabnuya  4.11.  Jlona  nonyuameneu  yciye,  Y0081emMBOPEHHBIX
000poHCENAMENLHOCMBIO, BEAHCTUBOCTIbIO PAOOMHUKOS Op2aHUu3ayuu KyJIbmypol
APU UCNONIL308AHUU OUCTAHYUOHHBIX POPM 83AUMOOEUCmEUs.

Oonree MakcuMajbHoOe
HaumeHoBaHMe yupexaeHus KOJM4Y€eCTBO KOJIM4€eCTBO PeliTunr
(13: 0 8) (1) 0aJ1JI0B
1. MyHununaibHOe aBTOHOMHOE eXXIcHIE
o VLYHH MHOC yHpexi 100,00 100,00 1
[Tapk KynbTypbl U OTZIbIXa
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OO01mee MakcumMajabHOe
HaunmenoBanue yupexaeHus KOJINY€CTBO KOJIHY€CTBO PediTunr
0aJL10B 0aJ10B
4. MyHI/II_[I/IHaJIUBHOG OIOPKETHOE YUPEIKICHUE 100,00 100,00
«MOJIOJIC)KHBIH IEHTP»
5. MyHHIMTIAIEHOE OIO/KETHOE YUPEkKACHUE
KynbTyphl «lleHTpann3zoBanHas OuOIMOTeUHAS 100,00 100,00
crcTeMa ropoJICKOro OKpyra r. Beikca»
2. MyHHIIMIIaTPHOE aBTOHOMHOE YUPEKICHHE
KyJIbTYypHl «JlBOpen KynbTypsl uMenu 1.1. 99,67 100,00 2
Jlenice»
3. MyHHIIMTIAIEHOE OFO/DKETHOE YUPEIKICHUE
KyJIbTypbl «TBOpYECKO-10CYyrOBOE 99,33 100,00 3

00BEINHEHUE)
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Kpurepuit S5 «YI0BIeTBOPEHHOCTH YCIOBUAMH OKa3aHMA YCJIyD»
IIPEICTABIICH TPEMS ITOKA3aTENSIMU, KOTOPBIE BBIUYUCIISIOTCA B pe3yJbTaTe onpoca
IIOJIy4aTeIeh yCIIyT:

5.1. Jloma monmydarenerd ycCIyr, KOTOPbIE TOTOBBI PEKOMEHIOBATH
OpraHU3alMI0 KyJIbTYpPbl POJICTBEHHUKAM U 3HAKOMBIM.

IToka3zarens 5.1. npencrasied 1-M HHANKATOPOM:

5.1.1. ToToBHOCTH MOJy4YaTeNe yCIYr PEKOMEHAOBATH OPTaHU3ALUI0
KyJbTYpbl POJCTBEHHHKAaM M 3HAKOMBIM. 3HAuY€HHE IOKazareilsa S5.l1. paBHO
3HaYeHMIO uHAMKaTopa S5.1.1.

[TonHBIN pedTHHT MO JaHHOMY IOKa3artelto npuseacH B Tadmuie 4.12. Tpu
OLICHUBAEMBIE OPraHU3AlMU KYJbTYpbl TOPOACKOrO OKpyra ropona Brikca
Hwuxeropoackoii o0i1actu Habpaiu MO JAHHOMY MMOKa3aTe0 HauBBICIINI Oasul.

Tabnuya 4.12. Jlons nonyuameneii yciye, KOmopbvie 20Mo8bl peKOMEeHO068amb
Op2anHU3aYUIO KYIbmypbl pOOCMEEHHUKAM U 3HAKOMbIM

Oowmee MakcumanbHoe
HaumeHoBaHue yqpexkaeHust KOJIMYECTBO KOJIMYECTBO PeiiTuHr
0aJ1J10B 0aJ1J10B
'1'. MyHununansHoe aBTOHO'I'VIHOG yUpexIcHUE 100,00 100,00
[Tapk KyIbTypbI U OT/IBIXA
4. MyHI/IIlI/IHaJI“I)HOC OI0/DKETHOE YUPEeKICHUE 100,00 100,00
«MoONOAEKHBIN LIEHTP» 1
5. MynumunagbHoe Or0KETHOE YUPEKICHNUE
KynbTypbl «l{enTpanuzoBanHas 6ubIMOTEUHAS 100,00 100,00
crcTeMa rOpoJICKOT0 OKpyra I. Beikcay
2. MyHULIUTIaJIbHOE aBTOHOMHOE YUPEXKICHUE
KyJIbTYypHI «JIBOpen KynbTypsl uMenu 1.1. 99,83 100,00 2
Jlenicen
3. MyHHIIMTIAIEHOE OFO/KETHOE YUPEKICHNE
KyJIbTYpbI «TBOpUECKO-10CYyrOoBOE 99,00 100,00 3
00BeAMHEHNE»

5.2. Jlonma mnoJsyyartenei yCayr, YJIOBJIETBOPEHHBIX OpPraHU3allMOHHBIMU
YCIIOBUSIMU TIPEIOCTABICHUS YCIIVT.

[Toxazarens 5.2. npeacrasieH | HAUKATOPOM:

5.2.1. YnoBneTBOpEHHOCTh ynoOCTBOM rpaduka paboThl OpraHu3aluu
KYJIBTYPBL.

3HaueHWe mokaszarelss S5.2. paBHO 3HA4YEHUWIO UWHAUKartopa S5.2.1.
Y 1oBi1eTBOPEHHOCTL YyI00CTBOM Tpaduka pabOThl OpraHu3anuy (HaIM4ueM u
MOHSATHOCTHIO HABUTAITUU BHYTPU OpraHu3aIii; TpadukoM paboThl OpraHU3aIlin).

[TonHBIN pEUTHHT 1O TAHHOMY TIOKa3aTelto npuBeneH B Tadmwie 4.13.
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Tabauya 4.13. Jona nonyuameneu yciye, YOOBIeMBOPEHHBIX YOOOCMBOM

epaghuxa pabomoel opeaHu3ayUu Kyiomypol

"[lapk KynbTypbl ¥ OTJbIXA"

OO01mee MakcumMajabHOe
HaumeHoBaHMe yupexaeHUus KOJIMY€eCTBO KOJMY€eCTBO PeiiTunr
0aJU10B 0aJU10B
2. MyHununansHoe aBTOHOMHOE YUPEKICHUE
KyIbTyphI «JIBoper KynbTypsl uMenn M.1. 99,67 100,00
Jlenice»
1
5. MyHHIMTIAIBEHOE OIO/KETHOE YUPEkKACHUE
KynbTyphl «lleHTpann3zoBanHas OuOInoTeUHAS 99,67 100,00
CUCTEMA FOPOJICKOT0 OKpyra r. Brikca»
4. MyHHanaJIULHoe OIOPKETHOE YUpEKICHUE 99,66 100,00 2
«MOJIOJIE)KHBIN LIEHTP»
3. MyHununanbHoe OI0KETHOE YUPEKICHUE
KyJIbTYpHbl «TBOpUECKO-10CYTOBOE 99,50 100,00 3
00BEIMHEHNEY
1. MyHunumnaibHOEe aBTOHOMHOE YUPEXKJIEHUE 96,67 100,00 4

5.3. Jlonss mosywaTened ycCiyr, YIOBIETBOPEHHBIX B IIEJIOM YCIOBUSIMU

OKa3aHMsl YCIYT B OpraHU3AINH KYJIbTYPBHI.

ITokaszarens 5.3. mpeacTaBieH 1 ”HAMKATOPOM:
5.3.1. YnOBIETBOPEHHOCTh YCIOBHSMH OKa3aHWS YCIYr B OpraHU3aluu

KYJIBTYPBL.

3HayeHue noka3arens 5.3. paBHO 3HAYEHUIO MHAnKaropa 5.3.1.
[TonHbIN pEUTHHT 1O TaHHOMY IOKa3aTeto npuseaeH B Tabmuue 4.14. JlBe
TOPOJICKOTO OKpyra ropoa Beikca
Hwuxeropockoii 06s1acTi HaOpaJid HauBBICIIUHI OAJIJT IO JAHHOMY MTOKa3aTeNIo.

OLICHUBAEMBIE OPTAHU3ALMMN  KYJIbTYPBI

Tabnuya 4.14. Jona nonyuameneii yciye, YOOGIeMBOPEHHLIX 8 UEIOM
VCI0BUAMU OKA3AHUSL YCIYS 8 OP2AHUIAYUU KVIbIYPbl

00BEIUHEHUEY

Oowmee MaxkcumanbHoe
HaumeHoBaHuUe yupeKaeHUst KOJINY€eCTBO KOJINY€eCTBO PeiiTunr
0aJ1J10B 0aJ1J10B
'1'. MyHununanbsHoe aBTOHO'I'VIHoe yupexieHue 100,00 100,00
[Tapk KynbTypHI U OTABIXA 1
4. MyHHananubHoe OI0JKETHOE yUpexkIeHUE 100,00 100,00
«MOJIOI)KHBIN TICHTPY
2. MyHHIMIanbHOE aBTOHOMHOE YUPEXXICHHUE
KyJIbTYypHI «JIBOpen KynbTypsl uMenu 1.1. 99,83 100,00
Jlenice»
2
5. MyHuIunagsHoe O0KETHOE YUPEKICHNUE
KyneTyphl «L{eHTpanu3oBanHast OMOIMOTEUHAs 99,83 100,00
crcTeMa rOpoJICKOTO OKpyra I. Beikcay
3. MyHunumnagpHoe OF0PKETHOE YUPEKISHUE
KyJIbTYpHI «TBOpUYECKO-I0CYTOBOE 99,67 100,00 3
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5. AHaJIM3 ¥ OLleHKA Ka4ecTBa YCJIOBUHM 0KA3aHUA YCIyI OPraHu3auusaMu
KYJbTYPBI, PAaClOJIOKEHHBIMH HAa TEPPUTOPHUHM TOPOACKOI0 OKpyra ropoj
Boikca Hukeropoackoi ods1actu

KonkpeTrHbie naHHbIe, COOpaHHBIE B X0JI€ OIPOCa PECIIOHJICHTOB, U3y4YCHUS
COOTBETCTBHS ~ MH(OpMaIMKM O  JICITCIBHOCTH  OpPraHU3allud  KYJbTYpHI,
pa3meménHo Ha WHGOPMAIMOHHBIX CTEHJaX B IIOMENIEHWHU OpraHU3alluH
KyJbTYpPBI, €€ COACPKaHUIO U MOPSAAKY ((hopme), yCTaHOBIEHHBIM HOPMATHBHBIMU
MIPaBOBBIMHM aKTaMHU M U3y4YEHUS MaTEPUAIOB OPHUIIMATBLHBIX CAHTOB OpTraHU3aIil
KYJBTYpbl Ha TEPPUTOPUU TOPOJCKOTO OKpyra ropon Beikca Hukeropoackoi
00J1acTH, MMyTEM arperupoBaHMs CBEJCHBI B €IMHOE IIEJI0E.

Paccuntano 3HaueHHE HWTOrOBOrO MOKA3aTENsl, PEKOMEHJIOBAHHOIO JJIs
HE3aBUCHMOM OIICHKM KayecTBa YCJIOBHUM OKa3aHHUS YCIYr OpraHu3alHusMU
KYJbTYpbl. JIaHHBIA MOKAa3aTeb PACCUMTHIBACTCS, KaK YK€ CKa3aHO, JJISI OLIEHKU
CUTYyalluM BHYTPH PETHOHA B pa3pe3e TUIIOB OPraHU3AUU KYJbTYPBI, 4 TAKXKE B
pa3pe3e OTAEIbHBIX YUPEIKICHUM.

B Ttabmume 5.1 mpenacraBieH pEeUTHHT HE3aBHUCHUMOM OIICHKH KadecTBa
YCIIOBUM OKa3aHUS YCIYI OpPTaHU3ALUAMHU KYJIbTYpPhl HA TEPPUTOPUU TOPOIACKOIO
okpyra ropoj Beikca Hukeroposckoit o61acTu.

Haubonplliee 3HaueHHME HWTOTOBOrO TIOKa3aTels HE3aBUCHUMOM OILICHKHU
KauecTBa YCJIOBUN OKa3aHUA YCIyr HaOpaao MYHHUIUIIAIbHOE OOKETHOE
yupexJieHre KyiabTyphl «lleHTpann3oBanHas OMONIMOTEUHAs] CUCTEMa TOPOACKOIO
okpyra r. Beikcay» (93,47 6anna).

Ha BTOpOoM MecTe mO 3HAYEHUIO MTOrOBOTO IMOKA3aTENIsI MYHUIHMIAIBHOE
aBTOHOMHOE YYpEeXAEHUE KylnbTypbl «/[Bopen kynbTypbl mmenu M.M. Jlemce»
(90,96 banna).

Ha TpeTtbemM — MyHHITUTIAIBHOE aBTOHOMHOE yupexaeHue "[lapk KyJIbTypbl
u otasixa" (88,36 banna).

Tabnuya 5.1 Petimune He3a8UCUMOL OYEHKU Kayecmeda YCI08Ull OKA3AHUS
YCaye — opeaHuzayusmu  Kyibmypvl 8 20pPOOCKOM  OKpyee 20po0  Bwikca
Huoicecopoockoti oonacmu

Oomree MakcumMajabHOE
HaumeHnoBaHue yupexIeHuUst KOJIMYECTBO KOJIMYECTBO PeiTuHr
0aJ1JI0B 0aJ1JI0B

5. MyHununanbHOe OF0KETHOE YUpEKIeHUE
KyneTyphl «L{eHTpanu3oBanHast OMOIHOTEUHAS 93,47 100,00 1
cucTeMa ropoJICKoro okpyra r. Beikca»

2. MyHUIIMTIATBHOE aBTOHOMHOE YUPEKICHUE
KyJIbTYpbI «JIBopen KynbTypbl uMenu U.1. 90,96 100,00 2
Jlence»

1. MyHununanbHOe aBTOHOMHOE YUPEKICHHUE

" " 88,36 100,00 3
[Tapk KyTbTypHI U OTABIXA

3. MyHununaibHOe OI0KETHOE YUpEKIeHUE

KyJIbTYpbl «TBOpUECKO-10CYTrOBOE 85,36 100,00 4

00BEINHEHUE)
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Oo1ee MakcumajabHoe
HaumeHoBaHMe yupe:KaeHus KOJIHYECTBO KOJIHYECTBO PeiiTuHr
0aJ1JI0B 0aJ1JI0B
4. MyHAIIATIAIBHOE OI0HKETHOE eXKICHUE
YHHIHIATE 8 YApeRa 75,85 100,00 5
«MOJIOZICIKHBIN LIEHTP

Tucmoepavmma 1 Peumune He3a8UCUMOU OYEHKU Kadecmeda YCI08Ull
OKA3aHUsl YCye OP2AHUZAYUAMU KYIbMypbl 8 20POOCKOM OKpyze 20pod Bwikca

Huoicecopoockoti obracmu

MyHununansHoe OI0KETHOE YUPEKICHUE
KynbTyphl «LlenTpanu3oBannas OubmuoreuHas
cHcTeMa ropoJICKOTo OKpyra T. Beikcay

MyHunMnaibHOE aBTOHOMHOE YUPEXKICHUE
KyJIbTypbl «JIBOoper KynbTypbl nmenu M.1.
Jlerice»

MyHununanbHOE aBTOHOMHOE YUPEXKIEHUE
"ITapk KyJIbTYypbl U OTAbIXA"

MyHuIMnanbHOe OFKETHOE YIPEKICHUE
KyJIBTyphI «TBOpYECKO-T0CYyTrOBOE
00beTMHEHNEY

MyHununanbHOe OIHKETHOE YUPEKICHHUE
«MoOnOEKHBIN LIEHTP»

2

[{e]

93,47

90,96

88,36

85,36

75,85



6. IlpeanoxkeHuss W PeKOMEHIANMH /JIsi OPraHU3ANUH KYJIbTYpPBbI,
Pacno/ioxKeHHbIX HAa TEPPUTOPUM TOPOACKOro OKpyra ropoa Beikca
Huxeropoackoii o01actu

6.1 IIpenJioxkeHusi 1 peKOMEHIAUMHU MO YJIY4YIIEHHI0 Ka4YecTBa YCJI0BHIl
OKa3aHMsl YCJYI OPraHu3alusiMH KYJbTYPbl M0 pe3yjbTaTaM OLEHKH
kputTepusi «OTKPBITOCTH M I0CTYNHOCTH MHGOPMAIIUK 00 OPraHU3aMK»

1. IIpuBecTu B COOTBETCTBUE MH(OPMALUIO O ACSITEIBHOCTH OpPraHU3AIMi
KyJbTYPbl HA HHPOPMALMOHHBIX CTEHJAX B IOMELIEHUAX OpraHU3alni.

2. TlpuBecTu B COOTBETCTBUE MH(OPMALUIO O ACATEIBHOCTH OpraHU3aIUil
KyJIbTypbl, pa3MEIICHHOW Ha OQHUIMAIbHBIX CalTax OpraHu3aluii B CETU
«HTepHeT?, TOPSAAKY pasMmemieHuss uHOpManud Ha OQUIUAIBHOM CalTe
nocTaBuiMka ycnyr B ceTtu «VHTepHeT» cormacHo TpeOOBaHUSM IpUKas3a
MunucrepctBa KynbTypbl Poccuiickoit @eaepanuu ot 20 despans 2015 r. Ne 277
"O6 yTBepkaeHUM TpeOOBaHUI K COAEPKAHUIO U (opMe MNPEeAOCTaBICHUS
uHbOpMallUl O JIeATEIbHOCTH OpraHu3alUil KyJbTypbl, pa3MELIEHHOW Ha
opUIMaTBHBIX caliTaX yIOJIHOMOYEHHOTO (he[epajJIbHOr0 OpraHa NCHOJHUTENIbHOMI
BJIACTH, OPTaHOB T'OCYJIapCTBEHHOM BiacTu cyObekToB Poccuiickoit denepanuu,
OpraHOB MECTHOT'O CAMOYIIPABJICHUS U OPTaHU3alUi KyJIbTYphl B ceT "MIHTepHET"

3. Hna obecriedyeHuss HaMu4us Ha OQUIIMAIBHBIX CalTax TOCTOBEPHOM,
MOJIHOM U aKTyalbHOW MH(POPMALMK ONPEAEIUTh MEPUOJAUYHOCT OOHOBIICHUS U
rpauK MpeACTABICHHS TaHHBIX HA CAUTBHI.

6.2 IlpenJioskeHusi 1 peKOMEHIANMHU 10 YJIYYIIeHHI) KauyecTBa YCJI0BHii
OKAa3aHUSl YCJIYr OPraHu3alMsMU KYJbTYPbl MO0 pe3yJbTaTaM OIeHKH
KpuTepus «J0CTYNHOCTD YCJIYT JI51 HHBAJIHUI0B)»

1. OGopynoBath MOMEIICHHUS] OpPTraHU3AIMi KyJIbTypbl M TMPUICTAIOMECH K
HEW TEPPUTOPUU C YUETOM JOCTYIMHOCTH JIJIsl MHBAJIUIOB, B YACTHOCTH:

- BXOJHBIE TPYIIIBI MaH1ycamMu (MOIBEMHBIME TIaT(HopMamMu)

- aJanTUPOBaHHBIMU JU(TAMU, MOPYYHSIMHU, PACIIMPEHHBIMH JIBEPHBIMU
po€MamMu

- CTICIMAITEHBIMU KPECITaMHU-KOJISICKaMHU

- CTICIIMAITEHO 000pyI0BaHHBIMH CaHUTAPHO-TUTHCHUYCCKUMHU
TTOMEIICHUSAMHU B OpTaHU3AIHH.

2. ObGecneunTh B OpraHU3ANMIX YCIOBUS JOCTYITHOCTH, ITO3BOJISIOIIHEC
WHBAJIMaM TI0JTy4aTh YCIYTH HapaBHE C IPYTUMH, B YaCTHOCTH:

- yOnmMpoBaTh I HMHBAIMJIOB IO CIyXy M 3pPEHUI0 3BYKOBYIO U
3pUTEIHHYIO HH(HOPMAIIHIO

- MyOnMMpoBaTh HAMMUCU 3HAKAMH, BBITIOJHEHHBIMHU PElbeHO-TOUCTHBIM
mpudTom bpaitns

- TMPEJOCTaBUTh WHBAIUAAM TIO CIOyXy (CIyXy U 3pEHHUI0) YCIYTH
CypAoTnepeBoIIHKa (TH(IOCYPIOTIEPEBOTINKA)
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- o0ecnieunTh WHBAIWUJOB TIO 3PCHHUIO0 AJIBTEPHATUBHOW  BEPCUU
opUIIUAIBHBIX CalTOB opraHu3anuii B cetu "MHTepHer" s MHBAIUIOB IO
3pEHUIO

- o0ecIeunTh MOMOIIBI COMPOBOXJICHHE HMHBAJIWIOB B IMOMEIICHUSAX
OopraHu3ali, OKa3bIBaeMOM paOOTHUKAMU OPTaHU3AIMH KYJIbTYPhI, MPOIIEAIITNMU
HE00X0IMMOe 00yueHHe (MHCTPYKTUPOBAHHE)

- BO3MOXKHOCTb IIPEJIOCTABJICHUS YCIAYT B JUCTAHIIMOHHOM PEXUME WM Ha
JIOMY.

Bornee neranbHbie peKOMEHIAIMK IO OPTraHU3alUsIM KYJbTYPhl TPUBEIICHbI
B [Ipotokonax (Cwm.: IIpuiioxxenue Kk oTyery).

[IpennoxxkeHuss M 3aMeuaHHsl PECIOHJICHTOB M0 YJYYIICHUIO KadyecTBa
MIPEIOCTABIICHUS YCIIYT OPTaHU3AIUSIMHA KyJIbTyphl puBeneHb! B [Ipmnoxenun 3.
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IIpunoxenue 1. Ilepeyens opranusanuii KyJbTypbl TOPOJCKOr0 OKpyra
ropoa Beikca Hwukeropoackoi o0JacTv JAJs NPOBEACHUA HE3ABHCHUMOM
OlleHKH Ka4vecTBa YcJoBUi oka3zanus ycayr B 2020 roay

Ne e Anpec DA MMoura | Teaedon Caiir
OpraHu3anuu PYKOBOIUTES
MynununansHoe
ABTOHOMHOE r. Brikca, yi1. CmupHOB park- .
1 | yupexxnenue "Ilapk | Ax.Kopornesa, Annpeit vyksa@ya 8(_8735]:2:73)3 E;[}plis/a/FJr?Jr/
KYJbTYPBI U .2 denopoBuy ndex.ru yKsa.
orabixa"
Mgfg;:;ﬁzgoe Hwxeropoackas
00J1aCTh, TOPOJ OcurnoBa dklepse20 http://dk.o
yUpEKICHUE . 18(83177)3
2 KynbTypEL «/IBOpE Beikca, ynuia Haranbs 15@mail. 11-82 krug-
YARTYP petl JlenuHa, 31anue | AJiekceeBHA ru wyksa.ru/
KYJbTYpbl UMCHU 11
N.N. Jlenice»
Mynuimnansroe Hwuxeropopackas
OIOKETHOE
e ICHIE 00J1aCTh, TOPOJI rome-
3 y?cpm,r o Brikca, 1. |Kosuna TaTbsHa wyksa@ 8(83177)3| http://tdo-
YARTYD OKTI0pbCKOi HukonaesHa y Y| -09-18 vyksa.ru/
«TBOpYeCKO- andex.ru
PCBOJIIOLIHH, 3/1.
JIOCYTOBOE
1 od. 317
00BEIMHEHUEY
MyHUIHTATbHOE Hwxeropoackas
00J1aCTh, TOPOJT
OIOKETHOE KnoukoBa molodezc
4 eXIeHue Brixca, . Ounsra entr@mai 8(83177)6
YAPEHIL . OKTS0pbCKOI -12-85
«MoJoeXHbBIN BukropoBHa l.ru
eHTPY PEBOITIOLIHH, 3]1.
B 1 0. 315
MynununansHoe
OX0/DKETHOE
yupexKIeHUE
KYJIbTYPBI r.Beikca, M-oH home- )
5 | «llentpanu3oBanna | leHTpanbHbIi, rﬁ{e;:oil:g;g;ﬂ book@ra 8(?133]:22)3 h:(t(r:)b/S/r:]uk;u
s OMOIMOTEeUHAs .20 mbler.ru '
cucTema
TOPOJICKOTO OKpyTa
r. Beikca»
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IIpunoxenue 2. AHKera

AHKETA
Honyuareneii ycayr
30pascmeyiime! bnazooapum eac 3a yuacmue 6 npogeoeHulu HE3AGUCUMOI OYEHKU Kauecmea ycioseuil
OKA3aHUA Yciiye. YO0enue HemHoz0 epemenu 3anoaHenuio OAGHHOI aHKembl, 6bl HOMOMCENne He MOIbKO 6blAGUMD
npobnemuvle mecma 6 O0eAMENbHOCMU OPZAHU3AUUL, HO U YAYUWIUMb KAYECMEO OKA3bIEAEMBIX YCIY2
Hnacenenuro. Ilpouumaiime, nodxcanyiicma, npedcmasieHHble HUdce GONPOCHl, Gvlbepume OOUH U3
npeonazaemvlx 6apuUAHmMoe Omeema Ha Kajcovlii 0npoc.

Ykaxute HauMeHOBaHMe Bameil opranmzanum:

1) Buaenu jiu Bol HHGOPMALMOHHBIE CTEHIbI 0 AeSITEIbHOCTH OPTAHU3AIMH TIPH ee MocemeHnn?
1 na 2. HeT — mepexoj K Bompocy Ne3

2) YaoBiaeTBopeHsl Jiu Bbl kKauecTBOM, MOJTHOTOM U AOCTYMHOCTHIO HH(POPMALIUH O JeATeIbHOCTH
OpraHM3aNuy, pa3MelieHHO Ha HHGOPMALMOHHBIX CTEHJaX B NOMELeHNH OpraHu3anuu?
1. ynomneTBOpeH(a) 2. He yIOBJICTBOpEH(a)

3) Hoan3oBanauch a1 Bel 0pUIMAILHBIM CAHTOM OPraHU3aid, YTOOBI MOJIYYHTH HHPOPMAIIHIO 0 €€
JeATeJbLHOCTH?

1. la 2. Her —nepexon k Bompocy Neb

4) YaoBJieTBOpeHbI J1 Bl kKauecTBOM, MOJTHOTOI M JOCTYNHOCTHIO HHGOPMAIIMH O 1eSITeILHOCTH
opraHu3anuy, Ha opUIHAIBLHOM caiiTe OPraHN3anuyu B HHPOPMANHOHHO-TEJEKOMMYHHUKAIMOHHON CeTH
"UnTepHer"?

1. ynomnerBopeH(a) 2. He yJOBJIETBOpEH(a)

5) YnoBiaerBopens! i Bol koMpopTHOCTHIO IpeaocTaBaeHus yeayr? (ynoOHas MeOelns, eCTh TyalleT, YACTHIN
TIOJI ¥ CTEHBI, YI00HO OPUEHTHUPOBATHCS B OPTaHU3ALNH U T. [I.)
1. ynmommeTBOpeH(a) 2. He yIOBJICTBOpeH(a)

6) Mmeete in Bol (Bam pe6éHoK) cTaTyc HHBaIuaa?
1. nma 2. Her (mepexox K Bompocy Ne6)

7) YaoBierBopeHsb! i Bbl 10CTYIHOCTBIO YCJIYT VISl HHBAJIUAOB H MaJIOMOOHIbHBIX TPYII HaceJleHus (B
MOMCIICHUAX OpraHu3alu €CTb HeO6XOI[I/IMOG O60pyI[OBaHI/Ie JUJIsL MaJIOMOOMIIBHBIX rpynIn HaCCJICHU U
WHBAJIUIOB: TOPYYHH, IAHAYCHI, 3BYKOBBIE CUTHAJIBI U T. 1.)7

1. ynoBnerBOpeH(a) 2. He yJOBJIETBOpEH(a)

8) YnoBiaerBopens! iu Bl 100poKe/IaTeIbHOCTHIO, BEKIABOCTHIO PA0OTHHKOB OPraHH3aIMH,
o0ecnevyuBAOLINX MEPBUYHBII KOHTAKT H HH(POPMHPOBaHNUeE NMOJIy4aTesl YCJIYrd (CrpaBoYHas, NpuéMHast
JIUPEeKTOpa U T. [1.)?

1. ynmoBmeTBOpeH(a) 2. He yIOBJIEeTBOpeH(a)

9) YuoBieTBopeHbI Jiu Bl 100poKe/IaTeIbHOCTHIO, BEKINBOCTHI0 PAGOTHHKOB OPraHu3aIuu,
of0ecrneynBaOIINX HEMOCPeICTBEHHOE OKAa3aHe YCJIYyru (YUuTelb, IpernoiaBareib, BOCIUTATeNb, OUOIHOTEKaPD,
9KCKYPCOBOJ | T J1.)?

1. ynoBnerBOpeH(a) 2. He yJOBJIETBOpEH(a)

10) YaoBiieTBopeHs! i Bbl 100po:KkenaTe/ibHOCTHIO, BEKJIUBOCTHI0O PAOOTHUKOB OPraHu3aluM NpU
HCIOJIb30BAHUM JUCTAHIHMOHHBIX (hOpM B3anMoeicTBHA (10 TeaedoHy, JIEKTPOHHOM NM0YTe, C MOMOIILIO
3J1eKTPOHHBIX CEPBHCOB (I0A4H 3JIeKTPOHHOI0 00palIeHUsl/7Ka100/IpeJI0KeH I, 3alIlCH Ha
NpHeM/NMoIy4YeHHne YCJIyrd, HoJIydeHHe KOHCYJIbTAIMH 10 0KA3bIBAeMbIM yCJIyram u mp.))?

1. ynmoBnerBopeH(a) 2. He yJIOBJIETBOPEH(a)

11) I'oToBbI Jiu BBl pekoMeH10BaTh OPraHN3aNMI0 POACTBEHHNKAM H 3HAKOMBIM (MOTJIH OBI ee

PEKOMEHI0BaTh, €Clii Obl ObliIa BO3MOXKHOCTh BHIOOpA OpraHU3aIun)?
1. na 2. Her
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12) YnoBierBopeHsl Jiu Bbl rpadgpukomM padoTsl opraHuzanuu?
1. ynoierBopeH(a) 2. He yIOoBJEeTBOpeH(a)

13) YaoBiaerBopens! 11 Bl B 11e10M yCI10BHSIMU OKA3aHHUS YCJIYT B OpraHu3anuu?
1. ynmoBmerBOpeH(a) 2. He yIOBJIETBOpeH(a)

14) Bamu npeasioKeHus, NOKeJTAHMS 0 YJIYYIIEHHI0 KAYeCTBA NMPEI0CTABJISIEMbIX YCJIVI:

bnazooapum Bac 3a yuacmue 6 onpoce!
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Ipuaoxenne 3. IlpeasokeHusi W 3aMedyaHusi NOTPeOUTeeH yCayr
OpPraHu3anui KyJbTypPbl

Opranu3auus

Ipennoxenns: u 3amMe4YaHust

MyHununansHoe
ABTOHOMHOE YUpEKICHNE
"[lapk KynbTYpHI ¥ OTABIXA"

IIpennoxxeHuit u 3ameyaHuil HET

MyHununanbsHoOe
ABTOHOMHOE yUpeKIeHNE
KyJbTYpHI «J[BOper
KyJbTypbl uMenu 1.11.
Jlenice»

He00X0IMMO BBECTH OHJIaiH OPOHHPOBAHHUE U MTOKYTIKY OMJIETOB HAa KHHO
u meponpusatus JJK

Adunm 1omKHBI OBITH IO BCEMY TOPOTY

Bopire HOBBIX (HITBMOB.

Brenputs onnaitH OpoHUpOBaHIE OMIIETOB Ha KHHO U MEPOTIPUSATHS;
MPUBO3UTH OOJIBIIE KOHLIEPTOB C peepalbHBIMU aPTUCTAMU;
OTIepaTHBHEE ITOKA3BIBATh PEHTHHTOBEIC (GDMITHMBI (OBIBAaET 3a/IepikKa B
HECKOJIBKO HeJIelh IOCIIe BBIX0/1a GHiIbMa B IIPOKAT IO Bcei cTpane). B
uesniom kosiektus JIK paboraet xopoio.

Xouercs B KHHO3aJIe OOJIBIIE BUIETh XOPOIINX (DUIBMOB, a HE
CIUTOIIHYIO (PaHTACTUKY U yIKACHI.

0O0JIBIIIE MEPOTIPUATHI OTHOCSIINXCS K KyJIbTYpe, HE HAJ0
HpOCBCTHTCHLCKOﬁ JACATCIbHOCTU

He xBaraet TaH1eB (00y4eHre, He JUCKOTEKN))) IJIsT B3POCIIBIX

MyHununansHoOe
OI0PKETHOE YUPEIKICHHS
KyJbTyphl « TBOpUecko-
JIOCYTOBOE OOBETMHEHHUEY

OtpemonTtupoBats JlocaatuHckuii J[Bopert KynbTypsl (HET peMOHTa C
1953 roma mocTpoiiku)

yIy4llleHHe MaTepHalbHOM 0a3bl: CLIECHMYECKHE KOCTIOMBI, My3bIKaJIbHast
anmaparypa, peKBU3HT, yIOOHBIE Kpeciia A1l 3pUTesiel, KHHOIPOESKTOPHI
U T.J1.

PeMoHT KITyOHBIX yupexIeHH

Mou aetu MHOrO et xoaat B JlocuaTuHckuid /[Bopel] KyabTyphl U OUEHb
00uIHO, 9TO OOCIIaHus CAeNIaTh PEMOHT, TaK U OCTAIOTCS O0CIIaHUIMHU
Hac HukTO He capimuT. 3aBanuiiv OyMakHOH MUCAaHUHOM, a KYJIbTypO
3aHUMAThCS HE Jat0T

CopepxaHre B HaUIEKAIIEM BUIE TOMOB KYJIBTYpBI

HoBoe obopynoBanue u MmebeIb

duHaHCOBAs MTOMOIIB OT MpPeACTaBUTENEH aAIMUHUCTPAIIMH B IPOBEACHUH
MacCOBBIX MEPOIPHUITHN

(uHaHCUPOBaHUS LI NPUOOPETEHNSI COBPEMEHHOT0 Ka4eCTBEHHOTO
OCBEIICHUS CLICHBI H OCHAIIICHHS HOBBIM COBPEMEHHBIM 000pyI0BaHUEM
Xopotiee 000pyIOBaHNE CLIEHBI: CBET, 3BYK, 3CTETHKA

KayecTBEHHOE 000pyJOBaHUE MEPONIPHUITUI

HE Harpy»arb paOOTHHKOB KYJIBTYPHI JIMIIHEH BOJIOKUTOM, a 1aTh UM
paboTaTh HaJ MaCCOBBIMU M 3HAYUMBIMU MEPOIPUATHIMHU

Hoggsrit Jlom TBopuecTBa B mocénke [pyxoba

3aMeHHTh T0JT Ha BTOpOM 3Taxke. OcOOEHHO B aKTOBOM 3aJle.

MyHumnajisHoe
OIOKETHOE yUpeKACHHE
«MOJOJIEKHBIN LIEHTP»

YBEJIMYUTH KOJIMYECTBO COTPYIHUKOB
yBEJIMUEHHE TUIOLAIM 3aHUMAEMOT0 [TOMEIICHHS
0oJiee MPOCTOPHBIE NOMEICHHS AJIs1 MEPOIPHUSTHI

MyHununanbsHoe
OI0KETHOE YUpEKACHNE
KYJBTYpPbI
«llenTpamuzoBaHHas
OubIMoTEYHas cUCTEMA
TOPOJICKOTO OKpyTa T.
Brikcay»

o0OJIbIIE KHIXKHBIX HOBUHOK B )OH/IE ONOITMOTEK

[osxenaHust MO PEMOHTY CeNbCKUX OnOMMoTek. Kakumu Obl He ObLTH
no0poKenaTeNbHBIMA PA0OTHUKH, HOBasi MeOEIb JOJDKHA PaloBaTh I1a3
3ameHHTh BXOAHYO ABepb B PJIK, Tak kak OHa OYEHb TSXKEIO
OTKpBIBAETCS, TaXKe JIJIsl B3pOcyoro uenoBeka. Ho Tyia XxonsT u getH, a
UM BOOOI1IE HE TO cuiiam!

X0Tenock Obl Kode-aBToMar

YBeIUUUTH MTAT COTPYTHUKOB OMOINOTEKH

KyJiep ¢ BOJOM
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[IPOTOKOJIbI [10 VUPEXIEHUSM, [IPUHSBIIUM
VUYACTUE B HE3BABUCUMOM OLIEHKE KAYECTBA
VCJIOBUM OKA3AHUS VCIIYTD
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IMPOTOKOJI Nel

O ITPOBEJIEHUH HE3ABUCHUMOM OLIEHKH KAYECTBA YCJIOBUI OKA3AHUSA YCJIYT
OPTAHMU3ALIMU KYJIBTYPbI

HammenoBanue opranm3anun: MyHHUIATIAIEHOE aBTOHOMHOE yupexnerue "[lapk KynbTypsl u oTasxa’

Pernon: Huxeroponckast obmacts

Anpec: r. Brikca, yn. Ax.Koponesa, 1.2

@®.11.0. pyxoBoaurens: CmupHoB AHapeit denopoBuy
Konraxraeiii Tenedon: 8(83177)3-75-23
Opranmzanus-onepatop: OOIIECTBO C OTPaHUYCHHON 0TBETCTBEHHOCTHIO Mccnenoparenbckuii rieatp "HOBU" (OO0 UI] "HOBU")

Jatsl npoBenenus pabot mo coopy nepBruHBIX qanaeix: 13.03.2020-27.03.2020

Ne PesyabTaTsl
I /;1 Ioka3zatenu IHapamMerpsl, noaJexkanue oOeHKe Pe3yabraThl 00001eHUsI IEPBUYHBIX JAHHBIX pacuera
nokasareJjei
1 Kpurepnii «OTKpPBITOCTh H J0CTYITHOCTh HH(OPMAIHH 00 OPraHU3AIMN
1.1.1. CooTBeTCTBHE HHPOPMAIIHH O
CootBeTcTBHE HH(POPMAITUH O IESTEITHHOCTH ESTENBHOCTH O ramxmainsl » LJIILT o O6bem undopmannm, O6bem nHpopmanum,
OpraHu3aliH KyILTYPEL, PASMCLICHHOI Ha a3MEILEHHOMI HI; uHpOpMa I/IZHHL?)I() C;GH ax prsyieTietiie Foropon Pr HSTUEHHON Ha
00IIeOCTYITHBIX HH(POPMAIIMOHHBIX p pMall ..H YCTaHOBJICHO MH()OPMAIHOHHBIX
pecypcax, nepedHio HHGOPMALIH 1 B OMCIICHMH OpraH13allii KyJbTYPbI, €C HOPMATUBHBIMU CTEH/IaX B IIOMELIECHUH
i o COJICPKAHHIO H TIOPAAKY (popme), [IPABOBBIMHU AKTAMU: OpraHU3alHH:
TpebOOBaHUSIM K HEH, yCTaHOBJICHHBIM p : P :
YCTaHOBJICHHBIM HOPMATHBHBIMH MIPAaBOBBIMU
HOPMATHUBHBIMU PABOBBIMH aKTAMH: 10 10
aKTamMu
O6bem uHbOopManuy,
11 pa3MelneHne KOToOpoi Ha O0wem uHbpopmarnuy,

- Ha HH(bOpMaHHOHHLIX CTCH/JAaX B IOMCIICHUHN
OpraHu3alum;

- Ha OUIMAJIBHBIX CaliTaX OpraHu3alyy B
nHPOPMAINOHHO-TEIEKOMMYHHKAIIHOHHOH
cetu «MHTEpHETY.

1.1.2. CootBeTcTBHE HH(POPMAITIH O
JIeSITeIbHOCTH OPTaHU3AINH KYJIbTYPHI,
pa3MerI€HHO Ha 0UIaTbHOM CaifTe
OpTaHU3aINH KYJIBTYPHI, €€ COIepKaHUIO U
nopsaaky (popme), ycTaHOBIEHHBIM
HOPMAaTHBHBIMH PABOBbIMHU aKTaMU
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ouIMaILHOM caiiTe
OpraHu3aluy COlHaIbHOU
coepsl B cetn «HTEpHETY

pa3MenieHHo Ha
oduHaIEHOM caiiTe
OpraHHu3aliy COLUATLHON

YCTaHOBIICHO cdepsl B ceTn
HOPMAaTUBHBIMH "Unrepner":
MPAaBOBBIMHU aKTaMH:
13 12

96,15 6a/10B




Hammune n pyHKmonnposanne Ha
o(UIUATEHOM CaiiTe OpraHu3aIuu
JIUCTAHIIHOHHBIX CIIOCOOOB 00OPATHOM CBSI3U U
B3aUMO/ICHCTBUS C MOJIYYaTEIIMHU YCIYT:

1.2.1. Hanmmame u QyHKIMOHUPOBAHUE HA
Oo(HIIHAIEHOM CaiiTe OpraHU3aluu KyJIbTYPhI
HH(POPMALIUHU O TUCTAHIMOHHBIX CIIOCO0aX
B3aUMOJICHCTBHUS C MONyYaTEIAMH YCIYT:

QDyHKINOHUPYIOMNE JUCTAHIIMOHHBIE CTIOCOOBI
B3aUMOJEHCTBUS C TIOJTy4YaTesIIMH yCIyT, HHPOpMAaIHs
0 KOTOPBIX pa3MeleHa Ha O(HIUaIbHOM CalTe
OpraHM3ally COLMANBHOMN cephl:

- TeneoHa;

- enedona;

- 3JIEKTPOHHOM MOYTHI;

- JJIEKTPOHHOMW MOYTHI;

1.2. | - 2IeKTpOHHBIX cepBHUCOB (popMa 11 moJjauM | - ANEKTPOHHBIX cepBUCOB (hopma 11 mogayu 60 GaIoB
JIEKTPOHHOTO O0paIlIeHH s, TOJTydeHUEe JJIEKTPOHHOTO 00paIIeHHsl, TT0JIyYCHUE
KOHch'H')'TaHI/II/I 10 OKa3bIBAEMBIM yCIIyTam, KOHCYJIbTAIMH 110 OKa3bIBAEMBIM YCIIyTaMm, 2 M3 4 OIEHHBACMBIX HHHKATOPOR
paznen "HacTo 3amaBaeMbie BOMPOCH'"); pazaen "HacTo 3agaBaeMblie BOPOCH");
- TEXHUYECKOW BO3MOYKHOCTH BBIPA)KCHHUS - TEXHUYECKOH BO3MOXKHOCTH BBIPAXKEHHS
MOJTy4YaTeIsIMU YCIYT MHEHHSI O Ka4eCTBe MOJIy4YaTeNIsIMHU YCIyT MHEHHS O KauecTBe
OKa3aHusl ycIyr (HaIMuue aHKeThI JJIs O1poca | OKa3aHHsl yCIIyr (HaJMuue aHKEThI Il O1poca
IpakAaH WIK TUIIEPCCHUIKH Ha Hee). TpakaaH WM TUIEPCChUIKH Ha Hee).
Yucno nonyyareneit
YCILyT, yIOBJIETBOPEHHBIX
OTKPBITOCTBIO, IIOJTHOTOMI
1 TOCTYITHOCTBIO
nHPOPMALINH O
OO1mee KOJIMYECTBO JEATEIbHOCTH
. OTIPOILICHHBIX: OpTaHM3aIMN KYJIbTYPBI,
Jons nomyuateneit YCIIYT, yAOB/ETBOPEHHBIX pasMeléHHoi Ha
OTKPBITOCTHIO, OJTHOTOH M JOCTYITHOCTBIO MHGOPMAIHOHHBIX
nHpopmanuu o AEATENLHOCTH OpraHH3alii CTeHJax, Ha
KyJIBTYPBI, pa3MElIeHHOH Ha oHIMATEHOM caiiTe
13, nH(OpPMAMOHHBIX CTEHJAaX B TOMEICHUN OpraHu3aIHI KyIbTYpbL:
OpraHM3aIiy, Ha O(HUINAILHOM caiTe - 98.21 6a/LI0B
OpraHU3aLUH B HH(OPMALOHHO- 1.3.1. YHPBHGTBOPGHHOCTL KayeCTBOM, ’
TeNTeKOMMYHHKAIHOHHOf ceti "nteprer” (z | MOTHOTOMH H IOCTYITHOCTHIO nHpopmanuu o
% OT OBILEr0 YHCITA ONPOIIEHHBIX ZIeATENBHOCTH OPraHU3aliu KY/bTYpbI, 28 27
nonyuareseii yeiyr). pa3MeIIEHHON Ha CTEHAaX B IIOMELICHUN
OpTaHM3aINH KyJIbTYPBI
1.3.2. Y10BIETBOPEHHOCTH KAYECTBOM,
MOJIHOTOW M JIOCTYITHOCTBIO HH(OPMALIMH O
JIeSITeIbHOCTH OPTaHU3alUU KYJIbTYPBI, 26 26
pa3MeIIEHHOM Ha O(UIMAIEHOM CaiiTe B CETH
"NuTeprer”

Hroro no kpurepuio 1

86,13 6asi10B

38




Kputepunii «KomdopTHOCTH yC10BHii MpeaocTaBIEHHs YCJIYT, B TOM YHCJI€ BPeMsl 0:KHIAHUSI TPeJ0CTABIECHHUS YCIYyD»

ObecriedeHne B OpraHu3aiii KOM(pOPTHBIX
YCIIOBHI JUIsl IPEIOCTABIICHUS YCITyT
(mepedeHp mapaMeTpoB KOM(MOPTHBIX yCIOBHN

2.1.1. Hannamne KoMpOPTHBIX YCIOBHI IS
MPEIOCTaBICHUS YCIYT

KommaecTBo KOM(pOPTHBIX YCIOBHI IPEIOCTABICHUSL
YCIyT:

- HaJIMYMe KOM(OPTHOM 30HBI OTABIXA
(oxumanus) 000pyAOBaHHOM
COOTBETCTBYIOIICH MeOeTIbIO;

- HAJIMYHUE U MIOHATHOCTH HABUT'allUW BHYTPHU

OpraHU3aINH;
21 YCTAaHABJINBACTCS B BEJIOMCTBEHHOM - 100 6antos
1 | HOPMATHBHOM aKTe YIIOTHOMOUEHHOTO - HAJIMYHE U TOCTYITHOCTh TUTHEBOM BOJIBL,
(denepanbHOro OpraHa UCIIOTHUTEILHON - HAJIMYHUE U JIOCTYITHOCTh CAHUTAPHO- 7 13 8 oueHNBAEMBIX HH/IUKATOPOB
BJIACTH 00 YTBEPIKICHUH TIOKa3aTeen TUTMEHHYECKUX TIOMEILCHMIA;
HE3aBHCHMOM OLIEHKH KauecTBa).
- CAaHUTAPHOE COCTOSTHUE TIOMEIICHUN
OpTaHU3aINH;
2.2.1. Hannymne BO3MOXHOCTHU Pa3BUTHS
TBOPYECKHUX CITIOCOOHOCTEH M HHTEPECOB [Toxazarenp He OLCHUBACTCS U OPTaHU3AIUI
2.2. | Bpewms oxxupaHus peIOCTaBICHUS YCIIyTH.
00yJaromuxcs, uX y4acTHe B KOHKYPCax H KYJBTYPHI
oUMITHaAaX
Yucno nonyyareneit
YCIIYT, yIOBIETBOPEHHBIX
Jlons momy4ateneii yciyr, yI0BI€TBOPEHHBIX OGimee KOTHIeCTBO KOM(OPTHOCTBIO
KOMGbOPTHOCTBIO MPEOCTaBIIeHNs yeayT (B % 2.3.1. Y 1oBIeTBOPEHHOCTH KOM(POPTHOCTHIO .
23 dop P yeyr ( 7 p dop ONPOILEHHBIX: HPENOCTABIEHHS YCIyT 96,67 6a10B
OT 00IIETro YHCIa ONMPOMICHHBIX MMOTyYaTeseH MPEIOCTABIICHUS YCIYT opraxusaLeit
yeiyr). COLMANLHON CepBI:
30 29
Hroro no xpurepuio 2 98,33 6a/1;10B
3 Kpurepunii «[0cTyNHOCTb YCJIYT IS HHBAJTUIOBY
Oo6opynoBanue TeppuTopuu, npuieraromieii k | 3.1.1. Hannure B moMemeHusx opranuzaiuy .
Py A PPHTOPHH, ,p . p N KonnuaecTBo ycinoBuii JOCTYITHOCTH OpTaHU3aliN s
OpraHU3aIui U €€ IOMEUIEHUH ¢ yIeTOM KyJbTYpBHI ¥ Ha TIPUJICTAIONICH K Hel HHBATIIOB:
31 JIOCTYITHOCTH JJIs MHBAJTH]IOB: TEPPUTOPHUH: :

- 000pyIOBaHHBIX BXOJJHBIX TPYIII
IIaHyCaMu/TI0IbeMHBIMHU T1aTGopMamuy;

- 000pYZIOBaHHBIX BXOJHBIX IPYIII
MaHIyCaMu/TI0IbeMHBIMH IIaT(hopMamuy;

2 u3 5 oueHUBaeMbIX MHANKATOPOB
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- BBIZICJICHHBIX CTOSHOK JJIAA
ABTOTPAHCHOPTHBIX CPCACTB UHBAJINIO0B;

- BBIICJICHHBIX CTOAHOK IJIA
ABTOTPAHCHOPTHBIX CPEACTB MHBAJINI0B;

- aIaNTHPOBAHHBIX JU(TOB, HOPYyIHEH,
PacIIUpPEeHHBIX ABEPHBIX IPOEMOB;

- aIaTHPOBAHHBIX TU(TOB, MOPYIHEH,
pacLIMpEeHHbIX ABEPHBIX IPOEMOB;

40 6an0B
- CMEHHBIX KPECeN-KOJIACOK; - CMEHHBIX KPeCeI-KONIACOK;
- CIeraIbHO 000PY/IOBaHHBIX CAHUTAPHO- - CHienMaIbHO 000PYAOBaHHBIX CAHUTAPHO-
TUTHEHUYECKHUX MTOMEICHUN B OpraHu3aLuy. TUTUCHUYECKUX TOMELCHUN B OpraHu3aluu
. 3.2.1. Hann4ue B opraHu3aluy KyJIbTypbl

ObecrieueHne B OpraHu3annuy yCIOBUH N .

YCIOBHI JOCTYIMHOCTH, O3BOJITIOLINX KonngecTBo ycnoBHii JOCTYITHOCTH, ITO3BOJITIOIINX
JIOCTYTTHOCTH, MO3BOJISIOIINAX HHBAIAAAM

MHBAJIUaM 0Iy4aTh YCIyTH HApaBHE C MHBAJIAAAM NOIY4aTh YCIYTH HApaBHE C APYTHMU:
MOJIy4aTh YCIYTH HapaBHE C APYTHMU:

JpYTUMHU
- IyOnMpoBaHue Il HHBAIUIOB IO CIYXY H - IyOnIMpoBaHKe [T HHBAIUIOB IO CIIYXY U
3PEHUIO 3BYKOBOH U 3pUTENBHON 3PEHUI0 3BYKOBOU U 3pUTEIbHOU
nHdopmannwy; nHdopmanumy;
- yOaMpoBaHUe HAJAIMUCEH, 3HAKOB M MHOI - TyOnupoBaHUE HAANUCEH, 3HAKOB U HHOH
TEKCTOBOH U rpaduueckoii nHPopMauu TEKCTOBOH U rpaduyeckoii nHGpopmanuu
3HaKaMH, BHITMOJHEHHBIMHU PellbeHO- 3HaKaMH, BBITIOJIHEHHBIMH peNbe(HO-
To4yeuHbIM HmpudToM bpaiis; TouedHbIM ImpHudTOoM bpaitns;
- BO3MOKHOCTb NIPEIOCTaBICHUS HHBAIHAM - BO3MOKHOCTh TIPEIOCTABIICHUS HHBAJIHIAM

3.2. | mo ciyxy (CiyXy ¥ 3p€HHUI0) yCIyT 0 CITyXYy (CITyXy ¥ 3pE€HHI0) YCIyT

CypJOIEpEeBOAYHKA Cyp/IOTIepeBOIUHKA
TU(IIOCYPIOTIEPEBOAUHUKA); TU(IIOCYPIOTIEPEBOIUHKA);
(Tudnocypronepeson ); (tugocypronepeson ); 2 u3 6 oLleHUBaeMbIX HHANKATOPOB 40 0aaj10B

- HaJIM4Ke aJIbTEPHATUBHON BEPCUU
odUIHMaIBHOIO CaiiTa OpraHu3allly B CETH
"WuTepHeT" 11 MHBAJIUIOB 110 3PEHUIO;

- HaJIM4Me albTEPHATUBHOU BEPCUU
oduIHaIBEHOTO caiiTa OpraHU3alyuy B CETH
"MHTepHeT" I MHBAJIMAOB 110 3PEHUIO;

- IOMOIIIb, OKa3bIBaeMasi pabOTHUKAMU
OpTraHM3aINH, IPOIIEAIIIMH HE00X0IUMOe
oOydeHne (MHCTPYKTHPOBAHUE);

- MIOMOIIIb, OKa3bIBaeMast paOOTHUKAMH
OpTaHU3aINH, IPOLIEANTNMA HEOOX0JUMOE
o0OyueHne (MHCTPYKTHPOBAHUE);

- HAJIMYUE BO3MOKHOCTH MPEJOCTABICHUSI
YCIYTH B TUCTAHIIHOHHOM PEXHUME WU Ha
JIOMY.

- HAJINYHE BO3MOXKHOCTH MPEJOCTABICHHSI
YCIYTH B TUCTAHIIMOHHOM PEXUME WU HA
JIOMY
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Yucno OIPOIICHHBIX

Yucno nonyvareneit
YCIIYT - UHBAJIUAOB,

HoJyJyaTenen ycuyr - yIIOBJIETBOPEHHBIX
UHBAJIUIOB! JIOCTYTIHOCTBIO YCIIyT IJIst
Jlons momyuarenei yciyr, yIOBIETBOPEHHBIX HHBAIHIIOB:
OCTYTIHOCTBIO YCIIYT AJI HHBAIHIOB (B % OT
33, |2 eIyt A 0B (8 % 100 GastoB
00IIeT0 YHCIIa OIPOLIEHHBIX ITOTyJIaTeneH
YCIIyT — UHBAITUIOB).
3.3.1. Y10B1eTBOPEHHOCTH AOCTYIHOCTHIO 1 1
YCIyT AJIsl THBAJIHOB
Hroro no kpurepuio 3 58 6asioB
4 Kputepnii «/{o0porkenaTesibHOCTD, BeKJIUBOCTh PAOOTHUKOB OPraHU3alMu cepbl KyJbTYpPbI»
Uucno nomy4dareneit
YCIIYT, YAOBICTBOPEHHBIX
Jlons mosry4aresneil yciayT, yAOBICTBOPEHHBIX J0OPOKENATEIbHOCTBIO, BEXKITHBOCTHIO OO1mee KOJIMIECTBO JI0OpPOXKENATENTHHOCTBIO,
pabOTHUKOB OPraHU3ALUH KyJIbTYPHI OTIPOILICHHBIX: BEXXJIMBOCTBIO
paboOTHHUKOB OpraHU3aLUU
KYJIBTYPBI:
Jons momyuatenei ycayr, ynoBieTBopeHHbIX | 4.1.1. YaoBneTBopéHHOCTH
JI0OPOKETATENbHOCTHIO, BEKITMBOCTHIO JI00POKENaTeIEHOCTHIO0, BEXKINBOCTHIO
pabOTHHUKOB OpraHU3alNH, 00eCIeUYHNBAIOIINX | PAOOTHUKOB OPTaHU3AIMH KYJIbTYPHI,
4.1. | mepBUYHBIN KOHTAKT U HHQOPMHUPOBAHHE o0ecIeunBaONIINX EPBUYHBINA KOHTAKT U 30 30 100 6ann10B
TIOJTy4daTeNsl yCIyTH NPH HEMOCPEACTBEHHOM MH()OPMHUPOBAHKE MOTyYATENs YCIYTH IIPH
oOparennn B opranuzanuio (B % ot odmiero HETIOCPEICTBEHHOM OOpaleHnH B
YHCJIA ONPOIICHHBIX ITOJydaTeNel yCiyr). OPTaHM3AIHIO
Houns nomyuareneid ycnyr, yaoBieTBOpeHHbIX | 4.2.1. Y 10BiI€TBOPEHHOCTD
JI0OpPOXKENTATENLHOCTHIO, BEXKIIMBOCTHIO J0OpOXKENaTENHLHOCTHIO0, BEXKITHBOCTHIO
492 pabOTHHUKOB OpraHU3alUH, 00eCIEUNBAOIINX | PAaOOTHUKOB OPTaHU3AIMH KYJIbTYPHI, 30 30
™" | HeTOCpeACTBEHHOE OKa3aHUE YCIIYTH MPH 00eCTIeYnBarOIINX HETIOCPEACTBEHHOE
olpaienuu B opranuzaruio (B % ot o01ero OKa3aHKe yCIIYTd Npy 0OpalleHuu B 100 6ansoB

YrCIIa ONPOIICHHBIX IOJIydaTeNel yCayr).

OPraHU3aIHIO
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Jlomns monmydarenen yciyr, yI0BIETBOPEHHBIX
II0OPOKETATENEHOCTHIO, BEKITHBOCTEHIO
pabOTHHUKOB OpTraHU3ALHHN TIPU

4.3.1. YnoBneTBOpEHHOCTD
JIOOPOKETATETBHOCTEIO, BEKIUBOCTBIO
PabOTHUKOB OPraHU3aLMHN KYJIbTYPHI IPH
HCIIOJIB30BaHUH AUCTAaHIMOHHBIX (GopM

4.3. . 30 30 100 6an10B
HCTIOJIB30BaHUH JUCTAHIIMOHHBIX (hOpM B3anMo/IeiicTBUA (TI0 TenedoHy, Mo
B3anMO/IeHCTBUSA (B % OT 00IIero yncia 3JIEKTPOHHON MOYTE, C MOMOLIBIO
OTIPOIICHHBIX TOTyJaTeNeH yCIyT). 3JIEKTPOHHBIX CEPBHUCOB, OJAYN
9JIEKTPOHHOT'0 00paIeHus)
Hroro mo kpurepuio 4 100 6an10B
5 Kputepuii «Y10BJIETBOPEHHOCTH YCIOBHSAMHU OKA3aHHS YCIYT»
Yucno nonyvareneit
Jons morygaTenei yciuyT, yIOBICTBOPCHHBIX YCIOBUSAMHE OCYIIECTBICHHS NESITeIbHOCTH Oo1m1ee KOINIEeCTBO YCITyT, YAOBICTBOPSHHBIX
OpTaHU3aINH OTIPOIICHHBIX: YCIOBHSAMH OKa3aHUS
YCIIYT:
Jons momy4atenei ycayr, KOTOpBIE TOTOBEI
€KOMCHJIOBAaTh OPTaHU3ALUI0 POJICTBCHHUKAM .
p A p LU0 POt 5.1.1. ToTOBHOCTb moyy4aTeneit yciayr
Y 3HAaKOMBIM (MOTJIN OBl €€ pEKOMEHI0BATh,
5.1. PCKOMEHI0BATh OPTaHU3AIUIO KYJIbTYPHI 30 30 100 6annoB
eciii ObI ObUTAa BO3MOXKHOCTBH BhIOOpa
0 POACTBEHHHUKAM U 3HAKOMBIM
opranuzaiun) (B % ot ob1ero uucia
OIIPOILIEHHBIX MOJTydYaTesel ycuyr).
5.2.1. Y10B1€TBOPEHHOCTH y100CTBOM
Hons mosyyarenei yciayr, ya0oBIETBOPEHHBIX | rpaduka paGoThl OPraHU3alUK KyJIbTYpPhI
OpTraHU3AIMOHHBIMH YCIIOBHSAMU
5.2. p 1 Y N - HaJIMYKWEM U IIOHATHOCTBIO HAaBUTAIIUH 30 29 96,67 6ajL10B
IpegocTaBIeHuUs yeIyT (B % OT o0Imero gucia
. BHYTPH OpPTaHU3AINH;
OTIPOIICHHBIX MONTyYaTeNeH yCIyT).
- rpauKoM pabOTHI OpraHU3aLUuH
Jlons nonmy4darenei yciyr, y10BIETBOPEHHBIX
53 | BUCJIOM YCIOBHSMI OKa3aHUs yCIYT B 5.3.1. Y 10BIETBOPEHHOCTH YCIOBUSIMU 30 30 100 Gasmion
" | opranuzamyH (B % 0T 0011ero yncna OKa3aHMA yCIYyT B OPraHU3aINH KyJIbTypHI
OIIPOILIEHHBIX MOJydYaTesIel yciyr).
Hroro no kpurepuio 5 99,33 6a/1;10B
HUTOI'O no BceM KpuTepusiMm 88,36 6ass10B
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HEJOCTATKU B JEATEJIBHOCTH

B pesyabTaTe npoBe/ieHUs] HE3ABHCHMOI OLICHKH Ka4eCTBA OKA3aHMs YCJIYT, BbISBJIEHBI CJIeAYIOLIHe HeJOCTATKH M0 KpUTepHio «OTKPBITOCTh M A0CTYNNHOCTh HH(popManuu 00
OpraHu3anum»:
HecooTBercTBre HHGOPMAINN O IESITENFHOCTH OPraHU3auU KyJIbTYPbI, Pa3MEIICHHON Ha O(UIHAIBHOM CaiiTe OpraHU3aINK KyIbTYpPBI, €€ COAEPKAHUIO U IOPAAKY (hopme),
YCTaHOBJICHHBIM HOPMAaTUBHBIMHU IIPaBOBBIMH akTaMu. OTCYTCTBYET cieayromas HHPOpMAaIHs:

- KOHTaKTHbIE TeIe(OHBI, afjpeca IEKTPOHHON TTOUTHI YIPEIUTEIs/yIpeIuTenei

- aipec caifTa ydpenuTens/yupeaurenei

- PELICHUs yIPEANTENS O CO3JaHNH OPTaHU3ALNH KyIbTyphl M HA3HAYCHUN €€ PyKOBOJUTEIS
- MOJIOXKEHHSI O (PUIIHaNax U MpecTaBUTELCTBAX

- KOHTaKTHbIE TeIe(OHBI, aJjpeca IEKTPOHHON TTOUTHI CTPYKTYPHBIX TOAPA3ACICHNI

- ajpeca CaliTOB CTPYKTYPHBIX MOJpa3/ieleHuit

- KOTIMS JINIIEH3UH Ha OCYIIECTBICHHE JIESITEIbHOCTH

- pPE€3yJIbTaThbL HE3aBHCUMOM OIICHKHM Ka4Y€CTBa OKa3aHUd yCIIyr

Ha odunmansHoM caiiTe opraHu3aiuu KyJlbTypbl OTCYTCTBYeT HHGOPMALHS O AUCTAHIIMOHHBIX CIIOCO0aX B3aMMOJICHCTBUS C MOJY4aTeNsIMU YCIIYT, B YACTHOCTH:
- JJIEKTPOHHBIX cepBHCOB ((popM U1 Moaum 3IeKTPOHHOTO oOpamnieHus (3kayo0sl), paszaena "JacTo 3agaBacMble BOIIPOCHI", MOTYUCHNSI KOHCYJIBTAIIMH 110 OKa3bIBAEMBIM YCITyraM H IIp.)

- TEXHUYECKasA BO3BMOXKHOCTD BbIPAXKCHUA MTOJTYyUaTCIIAMU 06p330BaT€J'II>HLIX YCIYT MHCHHA O Ka4Y€CTBE OKa3aHUA yCIIyT (HaJ'II/I‘-II/Ie AHKCTBI JIA OIIpOocCa rpaxJjaH WK r'unepCCblIKU Ha Hee)

ITo pe3yJdabTaTaM O€eHKH KPpUTEepUust «KOMq)OpTHOCTL yCJ'IOBl/Iﬁ npeaocTaBjJdCHUA YCJIYI» BbISIBJICHDI CJICYIOIIHE HEJOCTATKU:
I[OCTyHHOCTB 3allMCHU Ha MMOJTYYCHUC YCIIYT'U:

- Ha OpUIIMATIBHOM CaliTe OpraHu3alu

ITo pe3yJdbTaTaM O€HKH KPpUTEepUust «IlOCTyHHOCT]: yCayr aJist HHBAJIUA0B)» UMEKTCH CJACAYIOIUE HEAOCTATKU:
Tlomemenns OpraHu3alium KyJbTypbl U npnneralomeﬁ K Heit TEPPUTOPUU HE O60py,HOBaHLI C YUE€TOM AOCTYITHOCTH IS MHBAJINA0B, B YHaCTHOCTHU OTCYTCTBYCT:
- BBIACJICHHBIC CTOSIHKHU JJI1 aBTOTPAHCIIOPTHBIX CPEICTB MHBAJINI0OB
- CMCHHBIC KPECJIa-KOJIACKHN

- CrienuaJIbHO O60py}10BaHHI)Ie CAHUTAPHO-TUTUCHUYCCKUEC MOMCIICHU B OpraHu3alnumn

B opranuzanuu oTCyTCTBYIOT yCJIOBUS JOCTYIIHOCTH, TO3BOJISIFOIIMX MHBAJIMJAM [10J1y4aTh YCIyT'H HapaBHE C APYTMMH, B YACTHOCTH:

- IyOIMpoBaHKe JUIsl HHBAINJIOB T10 CITYXY M 3pEHHIO 3BYyKOBOW M 3pUTENIbHOM nHpopMannu

- IyOnupoBaHKe HAAIMMCEH, 3HAKOB U MHOM TEKCTOBOI M rpaduueckoi HHPOPMAIINI 3HAKAMH, BRIIOJTHEHHBIMH pelibe(HO-TOYeuHbIM mpudToM bpaiinsa
- BO3MOXKHOCTb NPE/IOCTaBIICHNS] HHBAJIMIAM M0 CIIYXY (CIIyXY M 3pE€HHIO) YCIYT CyponepeBoJurKa (TH(IIocypaonepeBo1anKa)

- BOBMOXHOCTbH NPEAOCTABJICHUA O6p8.30BaTeJ'IBHLIX YCIyr B JTUCTAHOIMOHHOM PEXUME UK HA TIOMY
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BBIBOJbI U ITPEAJIOKEHHNA

[IpuBecty B cOOTBETCTBHE HH(POPMALIUIO O NEATEIFHOCTH OPraHU3aNNH KyJIbTYPBI, pa3MEILICHHOHN Ha OUIIaIbHOM CaliTe OpraHnu3aluu B ceTh «VIHTEpHET», MOPSIIKY Pa3MEICHHS
nHpOpMAaIuN Ha OQUITHATIFHOM CalTe MMOCTABIINKa YCIIyT B ceTH «HTepHeT)» coracHo TpeboBaHWIM Nprkaza MuHHCTepCTBa KynbTypsl Poccuiickoit @eneparmu ot 20 despanms 2015 . Ne
277 "O0 yTBepxIeHNH TpeOOBaHUI K COAEPKAHUIO U (popMe TpeaocTaBIeHNS HHPOPMAITUH O eATETFHOCTH OPTaHU3aIid KyJIbTYPHI, pa3MEIIeHHO  Ha O(UIIMAaIbHBIX caiTax
YIIOJTHOMOYEHHOTO (he/IepalIbHOr0 OpraHa UCIIOJHUTEIBHOM BIIACTH, OPraHOB TOCYJapCTBEHHOM BiiacTH cyObekToB Poccuiickoii dexepanyy, opraHoB MECTHOT'O CaMOYIIPaBICHUS U
OpraHu3aiuii KyJsTypsl B ceTu "VIHTepHET", B 4aCTHOCTH:

- KOHTaKTHbIE TelIe(OHBI, afjpeca SIEKTPOHHOHN MOYTHl YIpEeIUTENs/ydpenuTenci

- aipec caiTa ydpenuTens/yupeaurenei

- pelleHns yupequTens O CO30aHNU OPraHU3aluy KyIbTyphl 1 HA3HAYEHUU €€ PYKOBOIUTES

- MOJIOXKEHHSI O (PUIIHANIax U MpeCcTaBUTENbLCTBAX

- KOHTaKTHbIE TelNe(OHBI, afjpeca 3JEKTPOHHON OUTHl CTPYKTYPHBIX HOAPA3ICIICHHI

- ajjpeca CaliTOB CTPYKTYPHBIX MOJApa3/ieleHuit

- KONUs JIULEH3UN Ha OCYILECTBIEHUE AEATENbHOCTU

- pe3ynbTaThl HE3aBUCUMOM OIIEHKH KadecTBa OKa3aHUS YCIIyT

O6ecnieunTh HaTMUME U QYHKIMOHUPOBAHKE HA O(HUINATBLHOM CaiiTe OpraHU3anny KyJbTypbl HHQOPMALUK O AUCTAHIIMOHHBIX CIIOCO0aX B3aMMOJICHCTBHS C MOTy4aTesIMU YCIIYyT, B
JaCTHOCTH:

- BIIEKTPOHHBIX CEPBHCOB ((OPM VIS OAAYHN IIEKTPOHHOTO obpamieHus (kano0bl), pazaena "HacTo 3amaBaeMple BOIPOCH!", HOJMyYCHUS KOHCYIBTAIMH N0 OKa3bIBaeMbIM yCIyraM U Ip.)
- 00ecreunTh TEXHUYECKYI0 BO3MOXKHOCTD BHIP@XKEHHS TIOJTyYaTeIeM YCIyTr MHEHUsI O Ka4eCTBE YCIIOBHH OKa3aHUs yCIyT OpraHu3alell KylIbTypbl (HAIN4Me aHKEThI JJIs OIpoca IpakiaH
WIJIM TUNIEPCCHUIKY Ha HeE)

ITo pe3yabTaTam onenkn kputepusi «KomdopTHOCTH yCJI0BHIi Mpe10CTaBIEHN YCIYT, B TOM YHC/Ie BpeMsl 0KHIAHMS MPeI0CTABIEHUS YCIyI»:
JloCTYITHOCTBIO 3aIMCH HA MOJy4EHHUE YCIIyTH:

- Ha O(I)I/IL[I/IaJ'ILHOM caiirte OpraHm3anuun

ITo pe3yJdbTaTaM O€HKH KPpUTEepUust «IlOCTyHHOCTB yCayr aJist HHBAJIUA0B»:
O60pyZ[OBaTB NMOMCHICHU OpraHru3aliui KyJIbTYypPbl U HpHnera}omef/'I K HEel TEPPUTOPUHN C YUETOM AOCTYITHOCTH IS MHBAJIUAOB, B HaCTHOCTU!
- BBIACJICHHBIMH CTOSAHKaAMU JIJI1 aBTOTPAaHCIIOPTHBIX CPEACTB MHBAJINI0B
- CIICMAJIbHBIMHU KPECIaMU-KOJISICKaMU

- ClICeIuaJIbHO O60py}IOBaHHBIMI/I CAHUTAPHO-TUTUCHNYCCKUMU ITOMCIICHUAMMA B OpraHu3aluu

O0ecneunTh B OpraHU3alluil YCIOBHS JOCTYITHOCTH, TO3BOJISIFONINE HHBAIUAAM NOJIYYaTh YCIYTH HApaBHE C APYTHMHU, B YACTHOCTH:
- IyOnupoBaTh I MHBAUIOB 10 CIYXY M 3PEHHIO 3BYKOBYIO U 3pUTENIbHYI0 HHPOPMALIHIO

- IyONMpoBaTh HAAMKCHU 3HAKAMH, BBIIOJHEHHBIMU pelibe(hHO-ToYeUHBIM mIpudTOoM Bpaiins

- MPEAOCTAaBUTh MHBAIUAM TIO CIIYXY (CIyXy M 3pE€HUI0) YCIYTH CypIoTIepeBOUUKa (TH(IOCYPAONIEPEBOIINKA)

- BOBMOXXHOCTb IPEAOCTABJICHUA YCIYTI' B ATUCTAHIITMOHHOM PEKUME WU HAa 1OMY
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ITPOTOKOJI Ne2

O ITIPOBEJIEHUH HE3ABUCUMOM OIIEHKU KAYECTBA YCJIOBUI OKA3AHMS YCJIYT
OPTAHMU3ALIMU KYJIBTYPbI

HanmMenoBanue opranuzanuu: MyHununanbHOE aBTOHOMHOE YUPEXKIEHUE KYIbTYphl «JBopen KyabTypsl umenu W.U. Jlence»

Pernon: Huxeroponckast obmacts

Anpec: Hmxeroponackas obmacts, ropon Brikca, ynuna Jlennna, 3ganue 11

®.1.0. pykoBoaurens: OcunoBa Hatanes AjekceeBHa
Konraxraeiii Tenedon: 8(83177)3-11-82
Opranmzanus-onepatop: OOIIECTBO C OTPaHUYCHHON 0TBETCTBEHHOCTHIO Mccnenoparenbckuii rieatp "HOBU" (OO0 UI] "HOBU")

Jatsl npoBenenus pabot mo coopy nepBruHBIX qanaeix: 13.03.2020-27.03.2020

Ne PesyabTaTsl
I /;1 Ioka3zatenu IHapamMerpsl, noaJexkanue oOeHKe Pe3yabraThl 00001eHUsI IEPBUYHBIX JAHHBIX pacuera
nokasareJjei
1 Kpurepnii «OTKpPBITOCTh H J0CTYITHOCTh HH(OPMAIHH 00 OPraHU3AIMN
1.1.1. CooTBeTCTBHE HHPOPMAIIHH O
CootBeTcTBHE HH(POPMAITUH O IESTEITHHOCTH ESTENBHOCTH O ramxmainsl » LJIILT o O6bem undopmannm, O6bem nHpopmanum,
OpraHu3aliH KyILTYPEL, PASMCLICHHOI Ha a3MEILEHHOMI HI; uHpOpMa I/IZHHL?)I() C;GH ax prsyieTietiie Foropon Pr HSTUEHHON Ha
00IIeOCTYITHBIX HH(POPMAIIMOHHBIX p pMall ..H YCTaHOBJICHO MH()OPMAIHOHHBIX
pecypcax, nepedHio HHGOPMALIH 1 B OMCIICHMH OpraH13allii KyJbTYPbI, €C HOPMATUBHBIMU CTEH/IaX B IIOMELIECHUH
i o COJICPKAHHIO H TIOPAAKY (popme), [IPABOBBIMHU AKTAMU: OpraHU3alHH:
TpebOOBaHUSIM K HEH, yCTaHOBJICHHBIM p : P :
YCTaHOBJICHHBIM HOPMATHBHBIMH MIPAaBOBBIMU
HOPMATHUBHBIMU PABOBBIMH aKTAMH: 10 10
aKTamMu
O6bem uHbOopManuy,
11 pa3MelneHne KOToOpoi Ha O0wem uHbpopmarnuy,

- Ha HH(bOpMaHHOHHLIX CTCH/JAaX B IOMCIICHUHN
OpraHu3alum;

- Ha OUIMAJIBHBIX CaliTaX OpraHu3alyy B
nHPOPMAINOHHO-TEIEKOMMYHHKAIIHOHHOH
cetu «MHTEpHETY.

1.1.2. CootBeTcTBHE HH(POPMAITIH O
JIeSITeIbHOCTH OPTaHU3AINH KYJIbTYPHI,
pa3MerI€HHO Ha 0UIaTbHOM CaifTe
OpTaHU3aINH KYJIBTYPHI, €€ COIepKaHUIO U
nopsaaky (popme), ycTaHOBIEHHBIM
HOPMAaTHBHBIMH PABOBbIMHU aKTaMU

45

ouIMaILHOM caiiTe
OpraHu3aluy COlHaIbHOU
coepsl B cetn «HTEpHETY

pa3MenieHHo Ha
oduHaIEHOM caiiTe
OpraHHu3aliy COLUATLHON

YCTaHOBIICHO cdepsl B ceTn
HOPMAaTUBHBIMH "Unrepner":
MPAaBOBBIMHU aKTaMH:
13 11

92,31 6a/L10B




Hammune n pyHKmonnposanne Ha
o(UIUATEHOM CaiiTe OpraHu3aIuu
JIUCTAHIIHOHHBIX CIIOCOOOB 00OPATHOM CBSI3U U
B3aUMO/ICHCTBUS C MOJIYYaTEIIMHU YCIYT:

1.2.1. Hanmmame u QyHKIMOHUPOBAHUE HA
Oo(HIIHAIEHOM CaiiTe OpraHU3aluu KyJIbTYPhI
HH(POPMALIUHU O TUCTAHIMOHHBIX CIIOCO0aX
B3aUMOJICHCTBHUS C MONyYaTEIAMH YCIYT:

QDyHKINOHUPYIOMNE JUCTAHIIMOHHBIE CTIOCOOBI
B3aUMOJEHCTBUS C TIOJTy4YaTesIIMH yCIyT, HHPOpMAaIHs
0 KOTOPBIX pa3MeleHa Ha O(HIUaIbHOM CalTe
OpraHM3ally COLMANBHOMN cephl:

- TeneoHa;

- enedona;

- 3JIEKTPOHHOM MOYTHI;

- JJIEKTPOHHOMW MOYTHI;

1.2. | - 2IeKTpOHHBIX cepBHUCOB (popMa 11 moJjauM | - ANEKTPOHHBIX cepBUCOB (hopma 11 mogayu 60 GaIoB
JIEKTPOHHOTO O0paIlIeHH s, TOJTydeHUEe JJIEKTPOHHOTO 00paIIeHHsl, TT0JIyYCHUE
KOHch'H')'TaHI/II/I 10 OKa3bIBAEMBIM yCIIyTam, KOHCYJIbTAIMH 110 OKa3bIBAEMBIM YCIIyTaMm, 2 M3 4 OIEHHBACMBIX HHHKATOPOR
paznen "HacTo 3amaBaeMbie BOMPOCH'"); pazaen "HacTo 3agaBaeMblie BOPOCH");
- TEXHUYECKOW BO3MOYKHOCTH BBIPA)KCHHUS - TEXHUYECKOH BO3MOXKHOCTH BBIPAXKEHHS
MOJTy4YaTeIsIMU YCIYT MHEHHSI O Ka4eCTBe MOJIy4YaTeNIsIMHU YCIyT MHEHHS O KauecTBe
OKa3aHusl ycIyr (HaIMuue aHKeThI JJIs O1poca | OKa3aHHsl yCIIyr (HaJMuue aHKEThI Il O1poca
IpakAaH WIK TUIIEPCCHUIKH Ha Hee). TpakaaH WM TUIEPCChUIKH Ha Hee).
Yucno nonyyareneit
YCILyT, yIOBJIETBOPEHHBIX
OTKPBITOCTBIO, IIOJTHOTOMI
1 TOCTYITHOCTBIO
nHPOPMALINH O
OO1mee KOJIMYECTBO JEATEIbHOCTH
. OTIPOILICHHBIX: OpTaHM3aIMN KYJIbTYPBI,
Jons nomyuateneit YCIIYT, yAOB/ETBOPEHHBIX pasMeléHHoi Ha
OTKPBITOCTHIO, OJTHOTOH M JOCTYITHOCTBIO MHGOPMAIHOHHBIX
nHpopmanuu o AEATENLHOCTH OpraHH3alii CTeHJax, Ha
KyJIBTYPBI, pa3MElIeHHOH Ha oHIMATEHOM caiiTe
13, nH(OpPMAMOHHBIX CTEHJAaX B TOMEICHUN OpraHu3aIHI KyIbTYpbL:
OpraHM3aIiy, Ha O(HUINAILHOM caiTe - 99.58 GAILIOB
OpraHU3aLUH B HH(OPMALOHHO- 1.3.1. YHPBHGTBOPGHHOCTL KayeCTBOM, ’
TeNTeKOMMYHHKAIHOHHOf ceti "nteprer” (z | MOTHOTOMH H IOCTYITHOCTHIO nHpopmanuu o
% OT OBILEr0 YHCITA ONPOIIEHHBIX ZIeATENBHOCTH OPraHU3aliu KY/bTYpbI, 597 596
nonyuareseii yeiyr). pa3MeIIEHHON Ha CTEHAaX B IIOMELICHUN
OpTaHM3aINH KyJIbTYPBI
1.3.2. Y10BIETBOPEHHOCTH KAYECTBOM,
MOJIHOTOW M JIOCTYITHOCTBIO HH(OPMALIMH O
JIeSITeIbHOCTH OPTaHU3alUU KYJIbTYPBI, 599 595
pa3MeIIEHHOM Ha O(UIMAIEHOM CaiiTe B CETH
"NuTeprer”

Hroro no kpurepuio 1

85,53 6ajioB
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Kputepnii «KomdopTHOCTH yC10BHii NpeaoCTABIEHHS YCIYT, B TOM YHCJe BpeMs 03KUIAHUS MPETOCTABIECHUS YCIAYyD»

ObecriedeHne B OpraHu3aiii KOM(pOPTHBIX
YCIIOBHI JUIsl IPEIOCTABIICHUS YCITyT
(mepedeHp mapamMeTpoB KOM(OPTHBIX yCIOBHMA

2.1.1. Hannamne KoMpOPTHBIX YCIOBHI IS
MPEIOCTaBICHUS YCIYT

KommaecTBo KOM(pOPTHBIX YCIOBHI IPEIOCTaBICHUS
YCIyT:

- HaJIMYMe KOM(OPTHOM 30HBI OTABIXA
(oxumanus) 000pyAOBaHHOM
COOTBETCTBYIOIICH MeOeTIbIO;

- HAJIMYHUE U MIOHATHOCTH HABUT'allUW BHYTPHU

OpraHU3aINH;
21 YCTAaHABJINBACTCS B BEJIOMCTBEHHOM - 100 6antos
1 | HOPMATHBHOM aKTe YIIOTHOMOUEHHOTO - HAJIMYHE U TOCTYITHOCTh TUTHEBOM BOJIEI,
(denepanbHOro OpraHa UCTIIOTHUTESILHON - HAJIMYHUE U JIOCTYITHOCTh CAHUTAPHO- 7 13 8 oueHNBAEMBIX HH/IUKATOPOB
BJIACTH 00 YTBEPIKICHUH TIOKa3aTeen TUTMEHHYECKUX TIOMEILCHMIA;
HE3aBHCHMOM OLIEHKH KauecTBa).
- CAaHUTAPHOE COCTOSTHUE TIOMEIICHUN
OpTaHU3aINH;
2.2.1. Hannymne BO3MOXHOCTHU Pa3BUTHS
TBOPYECKHUX CIIOCOOHOCTEH 1 MHTEPECOB [oxa3zarenp He ONECHUBACTCS LIS OPTaHU3AIIIHA
2.2. | Bpewms oxxupaHus peIOCTaBICHUS YCIIyTH.
00yJaromuxcs, uX y4acTHe B KOHKYPCax H KYJBTYPHI
oUMITHaAaX
Yucno nonyyareneit
YCIIYT, yIOBIETBOPEHHBIX
Jlons momy4ateneii yciyr, yI0BI€TBOPEHHBIX OGimee KOTHIeCTBO KOM(OPTHOCTBIO
KOMGbOPTHOCTBIO MPEOCTaBIIeHNs yeayT (B % 2.3.1. Y 1oBIeTBOPEHHOCTH KOM(POPTHOCTHIO .
23 dop P yeyr ( 7 p dop ONPOILEHHBIX: HPENOCTABIEHHS YCIyT 99,5 GasLion
OT 00IIETro YHCIa ONMPOMICHHBIX MMOTyYaTeseH MPEIOCTABIICHUS YCIYT opraxusaLmeit
yeiyr). COLMANLHON CepBI:
600 597
Hroro no xpurepuio 2 99,75 6a/1;10B
3 Kpurepunii «[0cTyNHOCTb YCJIYT IS HHBAJTUIOBY
O6opynosanue Teppuropun, npwieraromeid k| 3.1.1. Hanuune B OMEIEHUSAX OPraHU3aLin .
Py A PPHTOPHI, ,p » . P N 1 KonnuaecTBo ycinoBuii JOCTYITHOCTH OpTaHU3aliN s
OpraHU3aIui U €€ IOMEUIEHUH ¢ yIeTOM KyJbTYpBHI ¥ Ha TIPUJICTAIONICH K Hel HHBATIIOB:
31 JIOCTYITHOCTH JJIs MHBAJTH]IOB: TEPPUTOPHUH: :

- 000pyIOBaHHBIX BXOJJHBIX TPYIII
IIaHyCaMu/TI0IbeMHBIMHU T1aTGopMamuy;

- 000pYZIOBaHHBIX BXOJHBIX IPYIII
MaHyCaMu/TI0IbeMHBIMH TuIaT(opMamuy;

4 13 S oneHNBaeMbIX HHIUKATOPOB
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- BBIZICJICHHBIX CTOSHOK JJIAA
ABTOTPAHCHOPTHBIX CPCACTB UHBAJINIO0B;

- BBIICJICHHBIX CTOAHOK IJIA
ABTOTPAHCHOPTHBIX CPEACTB MHBAJINI0B;

- aIaNTHPOBAHHBIX JU(TOB, HOPYyIHEH,
PacIIUpPEeHHBIX ABEPHBIX IPOEMOB;

- aIaTHPOBAHHBIX TU(TOB, MOPYIHEH,
pacLIMpEeHHbIX ABEPHBIX IPOEMOB;

80 6an0B
- CMEHHBIX KPECeN-KOJIACOK; - CMEHHBIX KPeCeI-KONIACOK;
- CIeraIbHO 000PY/IOBaHHBIX CAHUTAPHO- - CHienMaIbHO 000PYAOBaHHBIX CAHUTAPHO-
TUTUEHUYECKUX ITOMELCHUI B OpraHU3altu. TUTUEHUYECKHX TOMEIEHUH B OpraHu3aluu
. 3.2.1. Hann4ue B opraHu3aluy KyJIbTypbl

ObecrieueHne B OpraHu3annuy yCIOBUH N .

YCIOBHI JOCTYIMHOCTH, O3BOJITIOLINX KonngecTBo ycnoBHii JOCTYITHOCTH, ITO3BOJITIOIINX
JIOCTYTTHOCTH, MO3BOJISIOIINAX HHBAIAAAM

MHBAJIUaM 0Iy4aTh YCIyTH HApaBHE C MHBAJIAAAM NOIY4aTh YCIYTH HApaBHE C APYTHMU:
MOJIy4aTh YCIYTH HapaBHE C APYTHMU:

JpYTUMHU
- IyOnMpoBaHue Il HHBAIUIOB IO CIYXY H - IyOnIMpoBaHKe [T HHBAIUIOB IO CIIYXY U
3PEHUIO 3BYKOBOH U 3pUTENBHON 3PEHUI0 3BYKOBOU U 3pUTEIbHOU
nHdopmannwy; nHdopmanumy;
- yOaMpoBaHUe HAJAIMUCEH, 3HAKOB M MHOI - TyOnupoBaHUE HAANUCEH, 3HaKOB U MHOM
TEKCTOBOH U rpaduueckoii nHPopMauu TEKCTOBOH U rpaduyeckoii nHGpopmanuu
3HaKaMH, BHITMOJHEHHBIMHU PellbeHO- 3HaKaMH, BBITIOJIHEHHBIMH pebe(HO-
To4yeuHbIM HmpudToM bpaiis; TouedHbIM ImpHudTOoM bpaitns;
- BO3MOKHOCTb NIPEIOCTaBICHUS HHBAIHAM - BO3MOKHOCTh IIPEIOCTABICHUS HHBAJIMIAM

3.2. | mo ciyxy (CiyXy ¥ 3p€HHUI0) yCIyT 0 CITyXYy (CITyXy ¥ 3pE€HHI0) YCIyT

CypJOIEpEeBOAYHKA Cyp/IOTIepeBOIUHKA
TU(IIOCYPIOTIEPEBOAUHUKA); TU(IIOCYPIOTIEPEBOIUHKA);
(Tugocypaonepeson ); (Tudocypaonepeson ) 2 u3 6 oLleHUBaeMbIX HHANKATOPOB 40 6ay10B

- HaJIM4Ke aJIbTEPHATUBHON BEPCUU
odUIHMaIBHOIO CaiiTa OpraHu3allly B CETH
"WuTepHeT" 11 MHBAJIUIOB 110 3PEHUIO;

- HaJIM4Me albTEPHATUBHOU BEPCUU
o(UIHaIBHOTO caifTa OpraHU3alyu B CETH
"MHTepHeT" I MHBAJIMAOB 110 3PEHUIO;

- IOMOIIb, OKa3bIBacMasi pabOTHUKAMHU
OpTraHM3aINH, IPOIIEAIIIMH HE00X0IUMOe
oOydeHne (MHCTPYKTHPOBAHUE);

- MIOMOIIIb, OKa3bIBaeMast paOOTHUKAMH
OpTaHU3aINH, IPOLIEANTNMA HEOOX0JUMOE
oOyueHne (HHCTPYKTHPOBAHNE);

- HAJIMYUE BO3MOKHOCTH MPEJOCTABICHUSI
YCIYTH B TUCTAHIIMOHHOM PEXHUME UM Ha
JIOMY.

- HAJINYHE BO3MOXKHOCTH MPEJOCTABICHHSI
YCIYTH B TUCTAHIIMOHHOM PEXUME WU HA
JIOMY
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Yucno OIPOIICHHBIX

Yucno nonyvareneit
YCIIYT - UHBAJIUAOB,

noJyyaTesnel ycuyr - yJIOBJIETBOPEHHBIX
UHBAJIUIOB! JIOCTYITHOCTBIO YCIYT JIS
Jlons nonyyareneit yciayr, yA0BJIETBOPEHHBIX HHBAIHIIOB:
OCTYHHOCTBIO YCIIYT IJIsl UHBAIHIOB (B % OT
33, |2 eIyt A 0B (8 % 100 GastoB
00IIeT0 YHCIIa OIPOLIEHHBIX ITOTyJIaTeneH
YCIIyT — UHBAITUIOB).
3.3.1. Y10BAETBOPEHHOCTH AOCTYMHOCTHIO 19 19
YCIyT AJIsl THBAJIHOB
Hroro no kpurepuio 3 70 6a10B
4 Kputepnii «/{o0porkenaTesibHOCTD, BeKJIUBOCTh PAOOTHUKOB OPraHU3alMu cepbl KyJbTYpPbI»
Uucno nomy4dareneit
YCIIYT, YAOBICTBOPEHHBIX
Jlons mosry4aresneil yciayT, yAOBICTBOPEHHBIX J0OPOKENATEIbHOCTBIO, BEXKITHBOCTHIO OO1mee KOJIMIECTBO JI0OpPOXKENATENTHHOCTBIO,
pabOTHUKOB OPraHU3ALUH KyJIbTYPHI OTIPOILICHHBIX: BEXXJIMBOCTBIO
paboOTHHUKOB OpraHU3aLUU
KYJIbTYpPBI:
Jons momyuatenei ycayr, ynoBieTBopeHHbIX | 4.1.1. YaoBneTBopéHHOCTH
JI0OPOKETATENbHOCTHIO, BEKITMBOCTHIO JI00POKENaTeIEHOCTHIO0, BEXKINBOCTHIO
pabOTHHUKOB OpraHU3alNH, 00eCIeUYHNBAIOIINX | PAOOTHUKOB OPTaHU3AIMH KYJIbTYPHI,
4.1. | mepBUYHBIN KOHTAKT U HH(POPMUpOBaHHE o0ecIeunBaONINX MEPBUYHBII KOHTAKT U 600 598 99,67 6a/;10B
TIOJTy4daTeNsl yCIyTH NPH HEMOCPEACTBEHHOM MH()OPMHUPOBAHKE MOTyYATENs YCIYTH IIPH
oOparennn B opranuzanuio (B % ot odmiero HETIOCPEICTBEHHOM OOpaleHnH B
YHCJIA ONPOIICHHBIX ITOJydaTeNel yCiyr). OPTaHM3AIHIO
Houns nomyuareneid ycnyr, yaoBieTBOpeHHbIX | 4.2.1. Y 10BiI€TBOPEHHOCTD
JI0OpPOXKENTATENLHOCTHIO, BEXKIIMBOCTHIO J0OpOXKENaTENHLHOCTHIO0, BEXKITHBOCTHIO
492 pabOTHHUKOB OpraHU3alUH, 00eCIEUNBAOIINX | PAaOOTHUKOB OPTaHU3AIMH KYJIbTYPHI, 600 599
™" | HeTOCpeACTBEHHOE OKa3aHUe YCIYTH MPH 00eCTIeYnBarOIINX HETIOCPEACTBEHHOE
obpamierny B opraauzanuio (B % ot o0miero OKa3aHMe yCIYTH IpU 0OpaIieHu B 99,83 6a/;10B

YrCIIa ONPOIICHHBIX IOJIydaTeNel yCayr).

OPraHU3aIHIO
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Jlomns monmydarenen yciyr, yI0BIETBOPEHHBIX
II0OPOKETATENEHOCTHIO, BEKITHBOCTEHIO
pabOTHHUKOB OpTraHU3ALHHN TIPU

4.3.1. YnoBneTBOpEHHOCTD
JIOOPOKETATETBHOCTEIO, BEKIUBOCTBIO
PabOTHUKOB OPraHU3aLMHN KYJIbTYPHI IPH
HCIIOJIB30BaHUH AUCTAaHIMOHHBIX (GopM

4.3. . 600 598 99,67 6a/1;10B
HCTIOJIB30BaHUH JUCTAHIIMOHHBIX (hOpM B3anMo/IeiicTBUA (TI0 TenedoHy, Mo
B3anMO/IeHCTBUSA (B % OT 00IIero yncia 3JIEKTPOHHON MOYTE, C MOMOLIBIO
OTIPOIICHHBIX TOTyJaTeNeH yCIyT). 3JIEKTPOHHBIX CEPBHUCOB, OJAYN
9JIEKTPOHHOT'0 00paIeHus)
Hroro mo kpurepuio 4 99,73 6a/1;10B
5 Kputepuii «Y10BJIETBOPEHHOCTH YCIOBHSAMHU OKA3aHHS YCIYT»
Yucno nonyvareneit
Jons morygaTenei yciuyT, yIOBICTBOPCHHBIX YCIOBUSAMHE OCYIIECTBICHHS NESITeIbHOCTH Oo1m1ee KOINIEeCTBO YCITyT, YAOBICTBOPSHHBIX
OpTaHU3aINH OTIPOIICHHBIX: YCIOBHSAMH OKa3aHUS
YCIIYT:
Jons momy4atenei ycayr, KOTOpBIE TOTOBEI
€KOMCHJIOBAaTh OPTaHU3ALUI0 POJICTBCHHUKAM .
p A p LU0 POt 5.1.1. ToTOBHOCTb moyy4aTeneit yciayr
Y 3HAaKOMBIM (MOTJIN OBl €€ pEKOMEHI0BATh,
5.1. PCKOMEHI0BATh OPTaHU3AIUIO KYJIbTYPHI 600 599 99,83 6a/I0B
eciii ObI ObUTAa BO3MOXKHOCTBH BhIOOpa
0 POACTBEHHHUKAM U 3HAKOMBIM
opranuzaiun) (B % ot ob1ero uucia
OIIPOILIEHHBIX MOJTydYaTesel ycuyr).
5.2.1. Y 10BIETBOPEHHOCTh Y00CTBOM
Hons mosyyarenei yciayr, ya0oBIETBOPEHHBIX | rpaduka paGoThl OPraHU3alUK KyJIbTYpPhI
OpTraHU3AIMOHHBIMH YCIIOBHSAMU
5.2. p 1 Y N - HaJIMYKWEM U IIOHATHOCTBIO HAaBUTAIIUH 600 598 99,67 6ajL10B
IpegocTaBIeHuUs yeIyT (B % OT o0Imero gucia
. BHYTPH OpPTaHU3AINH;
OTPOILIEHHBIX MOJydYaTeel ycIyr).
- rpauKoM pabOTHI OpraHU3aLUuH
Jlons nonmy4darenei yciyr, y10BIETBOPEHHBIX
B IEJIOM YCJIOBUSIMH OKa3aHUs YCIIyT B 5.3.1. Y10BIETBOPEHHOCTh YCIOBUSAMH
5.3. Y § yery p Y 600 599 99,83 G108
opranuzaiy (B % oT ob1iero ynucna OKa3aHMA yCIYyT B OPraHU3aINH KyJIbTypHI
OIIPOILIEHHBIX MOJydYaTesIel yciyr).
Hroro no kpurepuio 5 99,8 6an110B
HUTOI'O no BceM KpuTepusiMm 90,96 6as1;10B
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HEJOCTATKU B JEATEJIBHOCTH
B pesyabTaTe npoBe/ieHUs] HE3ABHCHMOI OLICHKH Ka4eCTBA OKA3aHMs YCJIYT, BbISBJIEHBI CJIeAYIOLIHe HeJOCTATKH M0 KpUTepHio «OTKPBITOCTh M A0CTYNNHOCTh HH(popManuu 00
OpraHu3anum»:

HecooTBeTcTBre HHGOPMAIHN O IESITEIFHOCTH OPraHU3aluU KyJIbTYPbI, Pa3MEIICHHON Ha OUIHAIBHOM CaiiTe OpraHU3aIiK KyIbTYpPBI, €€ COAEPKAHUIO U ITOPAAKY (hopme),
YCTaHOBJICHHBIM HOPMAaTHUBHBIMHU NTPABOBBIMH akTaMu. OTCYTCTBYET cieyromas HHpOpMaIys:

- KOHTaKTHBIE Tele(OHBI, aJjpeca JIEKTPOHHON TTOUTHI YUpEUTelsl/yapeuTeneit
- ajpec caiiTa yupeauTesns/yapeauTenei

- aipeca caiiToB CTPYKTYPHBIX MOJIpa3eIeHUH

- pexxuM, TpaduK pabOTH OPTaHM3AINA KyIbTYPHI

- KOTIMS JINIIEH3UH Ha OCYIIECTBIICHHE JIESITEIbHOCTH

- PC€3yJIbTAaThL HE3aBHCHMO OIICHKHM Ka4Y€CTBA OKa3aHUA yCIIyTr

Ha oduimansHOM caiiTe opraHu3alyy KyJIbTypbl OTCYTCTBYeT HH(GOPMAIHS O AUCTAHIIMOHHBIX CIIOCO0AX B3aMMOJICHCTBHS C MOMYYATEISIMU YCIYT, B Y4CTHOCTH:
- BJIEKTPOHHBIX CEPBUCOB ((hOopM ISt TOJAUU SJICKTPOHHOTO oOpaineHus (>kaao0bl), pa3nena "YacTo 3agaBaeMbie BOIPOCH", MOIYUCHUS KOHCYIbTAIMH M0 OKA3bIBAEMBIM YCIYTraM U TIp.)

- TCXHUYCCKasA BOBMOKHOCTD BBIPAXKCHUSA MOJTYIATCIIAMU O6p8.30BaT€J'IBHI>IX YCIYT MHCHHA O Ka4Y€CTBE OKa3aHUA yCIIyTr (HaJ'II/I‘II/Ie AHKCTBI JJIA OIIpOCa rpaxxJaaH WJIN 'HIICPCChIIKU Ha Hee)

ITo pe3yasTatam onenku kpurepust «KomdopTHOCTB yc10BHii MPegocTABIEHUS YCJIYT» BbISIBJIEHBI CleAyIOLIHe HEAOCTATKH:
JloCcTyITHOCT 3aNKCH Ha MOTy4eHHE YCIyTH:

- Ha O(I)I/IL[I/IaJ'ILHOM caiirte OpraHm3anuun

B opraHu3anmu OTCYTCTBYIOT YCIOBHS JOCTYITHOCTH, O3BOJIIOIIMX HHBAIUIAM II0JY4aTh YCIYTH HapaBHE C IPYTUMH, B YACTHOCTH:

- IyOIMpOBaHMeE JUIsl HHBAIKJIOB IO CIIYXY M 3pEHHIO 3ByKOBOW M 3pHUTENIbHOM nH(popManuu

- nyOiMpoBaHUe HaAMUCEil, 3HAKOB M MHOW TEKCTOBOM U rpaduyecKkoil HHPOpMaLiy 3HaKaMH, BBITIOTHEHHBIME pelibeHO-ToYeYHbIM WpHupTOM Bpaiiis
- BO3MOKHOCTH NIPEOCTaBICHUS MHBAJIHUIAM IO CIIyXY (CIyXy U 3pEHHI0) YCIYT CypaonepeBoaunKa (TH(GIOCYpAONepeBOIINKA)

- BOBMOXXHOCTb IPEAOCTABJICHUA 06paSOBaT€J'IBHLIX yCiayr B AUCTAHOMOHHOM PEKXHUME UK HA IOMY

BbIBO/JbI U INTPEAJIOXKEHUA

[IpuBecT B cOOTBETCTBHE HH(OPMAIIHIO O AESTEIHHOCTH OPTaHU3AIMH KYJIbTYPHI, Pa3MEIICHHON Ha O(HUIaIbHOM caliTe OpraHn3aluy B ceTH « IHTepHET», MOPSAKY pa3MeIIeHus
nH(opManuK Ha OPUIIMATEHOM CaliTe OCTABIIMKA YCIYT B ceTH «MHTepHeT» coracHo TpeOOBaHUIM Ipuka3za MuHHUCTepCcTBa KynbTypbl Poccuiickoit ®enepariu ot 20 despainst 2015 r. Ne
277 "O6 yTBepKJIeHNH TPeOOBaHUH K COIEPKAHUIO U PopMe MPEAOCTaBICHHST HHYOPMAIIUH O AEATEIBHOCTH OPTaHU3aIMi KYJIbTYPBl, pa3MEIIeHHO I Ha O(HINATbHBIX caiiTax
YIIOJTHOMOYEHHOTO (he/IepalIbHOT0 OpraHa UCTIOMHHUTENILHOM BIaCTH, OPraHOB TOCYIapCTBEHHOH BiacTH cyOobekToB Poccuiickoii denepaliny, opraHoB MECTHOTO CaMOYIIPaBIICHUS U
OpraHu3aluil KyasTypsl B ceTu "HHTepHeT", B 4aCTHOCTH:

- KOHTaKTHEIE TeleOHbI, aapeca dIEKTPOHHON TOUYTHl yUpeauTest/yapeauTesei
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- aJipec caiTa yupeauTelst/ yapeauTeneit

- azipeca caiiToB CTPYKTYPHBIX MOJIpa3/eIeHUH

- pexxuM, TpaduK pabOTH OPTaHU3AINA KyIbTYPHI

- KOTIMS JINIIEH3UH Ha OCYILIECTBIICHHE JIESITEIbHOCTH

- pe3yNIbTaThl HE3aBUCHMOH OIICHKH Ka4eCTBA OKA3aHUs yCIyT

OO0eceyuTs HATUYHE U q)yHKIII/IOHI/IpOBaHI/Ie Ha O(l)I/IHI/IaJ'II)HOM caite OpraHu3anuu KyJbTypbl I/IH(I)OpMaIII/II/I O JUCTAHIIMOHHBIX crocobax B3aMMOJEUCTBUS C NnoJjJydaTejiaMu yCiyr, B
YaCTHOCTH:

- QIIEKTPOHHBIX CepBHCOB (popM IUIsl Mo1auM IIEKTPOHHOTO oOpaiieHus (3kanoobl), pazaena "Yacto 3agaBaeMble BOIIPOCH", TIOJIyYEeHUs] KOHCYJIbTAIIMHU 110 OKa3bIBAEMBIM YCIyTraM H Ip.)
- 00ecreunTh TEXHNYECKYI0 BO3MOXKHOCTD BHIP@KEHHS MOJTyYaTeIeM YCIyTr MHEHUsI O KaUeCTBE YCIIOBHH OKa3aHUs YCIyT OpraHu3aliell KylbTypbl (HINYWe aHKEThI JJIs OTpoca Ipak/iaH
WJI TUIIEPCCHUIKY Ha HeE)

Ilo pe3yJbTaTaM OCHKHU KPpUTEPUst «KOM(l)OpTHOCTL yCJ'[OBHﬁ npeaocraBjJaeHUd yCJayr, B TOM YMCJI€ BPEMS OKUTAHUA NIPEAOCTABJICHUS YCIIYI»:
I[OCTyHHOCTBIO 3allMCHU Ha MOJYYCHUC YCIIYTI'U:

- Ha OpUIIMATIBHOM CaliTe OpraHu3aluu

ObecneunTh B OpraHU3aIlUH YCIOBUS JOCTYIHOCTH, MO3BOJIIONIME HHBAIKMAM MOJydaTh YCIYT'H HapaBHE ¢ APYTUMM, B YaCTHOCTH:
- IyOIMpoBaTh AJsI MHBAIHIOB T10 CIIyXy ¥ 3pEHHUIO 3BYKOBYIO M 3pUTEIbHYIO HH(POpMannio

- IyOnMpoBaTh HAIMCH 3HAKaMH, BBINOJHEHHBIMHU pelibeHO-TOYeYHBIM HIpupTOM bpaiiis

- IPEA0CTaBUTh MHBAIUIAM T10 CIIYXY (CIIyXY M 3pEHHIO) YCIIYTH CypIOoIIepeBOAUMKa (TH(IOCYpAOTIEPEBOIINKA)

- BOBMOXXHOCTb IPEAOCTABJICHUA YCIYT' B JTUCTAHIIMOHHOM PEKUME UM HA JOMY
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IMPOTOKOJI Ne3

O ITPOBEJIEHUH HE3ABUCHUMOM OLIEHKM KAYECTBA YCJIOBUI OKA3AHUSA YCJIYT
OPTAHMU3ALINU KYJIBTYPbI

HanmvenoBanne opranmsanun: MyHHIIANEHOE OI0KETHOE YUPEXKICHNE KYJIbTYPHI « I BOpUECKO-10CyrOBOE€ OOBEANHEHUE»

Pernon: Huxeropopckast ob6nacts

Anpec: Hmxeropopackast 06macts, ropon Brikca, mi. OKTs0pbsckoit peBomonum, 31. 1 od. 317

®.1.0. pykoBoaurens: Kozuna Tarbsina Hukonaesna
Konraxraeriii Tenedon: 8(83177)3-09-18
Opranuzanus-onepatop: OOIIECTBO C OTPAaHUYCHHON OTBETCTBEHHOCTRIO Mccnenoparenbckuii rientp "HOBU" (OO0 U1 "HOBU")

Jatsl mpoBenenus pabot mo coopy mepBruHBIX qanaeix: 13.03.2020-27.03.2020

No Pe3yabTarsl
I /;1 Ioka3zatenu IHapamMerpsl, noaJexkanue OeHKe Pe3yabraThl 00001eHUsI IEPBUYHBIX JAHHBIX pacuera
ToKas3areJei
1 Kpurepnii «OTKpPBITOCTH U A0CTYNIHOCTH HHpOPMALMHU 00 OPraHu3aLMu»
1.1.1. CootBercTBHE HHPOPMALIUU O
CootBeTcTBHE HH(POPMAITUH O IESTEITHHOCTH IESITEBHOCTH O ramxmainﬁ « LJIH)T o O6bem uHbOpMaIHH, O6bem nHpopmarHH,
OpTaHM3aINH KyJIbTYpBl, Pa3MEIIEHHONW Ha A3MCIIEHHO HE Ao MaHI/IZHHIj])I: c;eHuax pa3MeleHne KOTOpoH pa3MeIIeHHOH Ha
OBIEAOCTYMHBIX HH(pOPMALIOHHEIX EHOMGHLCHI/II/I 0 raHmquH KyJIbTYpBI, €& yeratinaeno HiHOPMAIIHOIEIX
pecypcax, nepedHio MHGOPMALH 1 coneDcam0 Eo o<y (o i’/[e) YPpBL, HOPMATHBHBIMU CTCHIAX B [IOMCIICHHH
TpeOOBAaHUAM K HEH, yCTaHOBJICHHBIM p PAIKY (LOPME), IIpaBOBBIMHU aKTaMH: OpraHu3anuu:
YCTaHOBJICHHBIM HOPMAaTHBHBIMH IIPABOBBIMU
HOPMaTHBHBIMH NIPAaBOBBIMHU aKTaMHU: 10 10
aKTaMHu
O6bem uHbopManuy,
11 pa3MelneHne KOTOpoi Ha O0wem uHbpopmarnuy,
- odunnansHOM caifte pa3MeILEHHOU Ha
- Ha HHPOPMALIMOHHBIX CTEHIAX B IOMELIEHUH 1.1.2. CootBercTBre HHpOPMALKH O OPraHu3aLKyd COLUATLHOM obuLMaIEHOM caiite
OpraHM3aLuy; ACATCILHOCTH OPraHn3alin KyJIbTyPbI, cepnl B cetn «MHTEPHET» | OPraHU3alMK COLUAILHON
a3MenEHHOM Ha OQHUIIMATIBHOM caiiTe
p b ! YCTaHOBIICHO cdepsl B ceTn 80,77 6asi0B
OpraHM3aliy KYJIbTYpPbI, €€ COJepIKaHHIO U HOPMATHBHBIMHU "Unrteper":
nopsiaky (popme), ycTaHOBICHHBIM IPABOBBIMH AKTAMH:
HOPMAaTHBHBIMH NPAaBOBBIMHU aKTaMH
- Ha OUIMATIBHBIX caiiTaX OpraHu3alliy B
nHPOPMAIMOHHO-TEIEKOMMYHHKAIIHOHHOH 13 8

cetu «MHTEpHETY.
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Hammune n pyHKmonnposanne Ha
o(UIUATEHOM CaiiTe OpraHu3aIuu
JIUCTAHIIHOHHBIX CIIOCOOOB 00OPATHOM CBSI3U U
B3aUMO/ICHCTBUS C MOJIYYaTEIIMHU YCIYT:

1.2.1. Hanmmame u QyHKIMOHUPOBAHUE HA
Oo(HIIHAIEHOM CaiiTe OpraHU3aluu KyJIbTYPhI
HH(POPMALIUHU O TUCTAHIMOHHBIX CIIOCO0aX
B3aUMOJICHCTBHUS C MONyYaTEIAMH YCIYT:

QDyHKINOHUPYIOMNE JUCTAHIIMOHHBIE CTIOCOOBI
B3aUMOJEHCTBUS C TIOJTy4YaTesIIMH yCIyT, HHPOpMAaIHs
0 KOTOPBIX pa3MeleHa Ha O(HIUaIbHOM CalTe
OpraHM3ally COLMANBHOMN cephl:

- TeneoHa;

- enedona;

- 3JIEKTPOHHOM MOYTHI;

- JJIEKTPOHHOMW MOYTHI;

1.2. | - 2IeKTpOHHBIX cepBHUCOB (popMa 11 moJjauM | - ANEKTPOHHBIX cepBUCOB (hopma 11 mogayu 60 GaIoB
JIEKTPOHHOTO O0paIlIeHH s, TOJTydeHUEe JJIEKTPOHHOTO 00paIIeHHsl, TT0JIyYCHUE
KOHch'H')'TaHI/II/I 10 OKa3bIBAEMBIM yCIIyTam, KOHCYJIbTAIMH 110 OKa3bIBAEMBIM YCIIyTaMm, 2 U3 4 ONCHHBACMEIX HHIHKATOPOR
paznen "HacTo 3amaBaeMbie BOMPOCH'"); pazaen "HacTo 3agaBaeMblie BOPOCH");
- TEXHUYECKOW BO3MOYKHOCTH BBIPA)KCHHUS - TEXHUYECKOH BO3MOXKHOCTH BBIPAXKEHHS
MOJTy4YaTeIsIMU YCIYT MHEHHSI O Ka4eCTBe MOJIy4YaTeNIsIMHU YCIyT MHEHHS O KauecTBe
OKa3aHusl ycIyr (HaIMuue aHKeThI JJIs O1poca | OKa3aHHsl yCIIyr (HaJMuue aHKEThI Il O1poca
IpakAaH WIK TUIIEPCCHUIKH Ha Hee). TpakaaH WM TUIEPCChUIKH Ha Hee).
Yucno nonyyareneit
YCILyT, yIOBJIETBOPEHHBIX
OTKPBITOCTBIO, IIOJTHOTOMI
1 TOCTYITHOCTBIO
nHPOPMALINH O
OO1mee KOJIMYECTBO JEATEIbHOCTH
. OTIPOILICHHBIX: OpTaHM3aIMN KYJIbTYPBI,
Jons nonyyareneit YCIIYT, yAOB/ETBOPEHHBIX pasMeléHHoi Ha
OTKPBITOCTHIO, OJTHOTOH M JOCTYITHOCTBIO MHGOPMAIHOHHBIX
nHpopmanuu o AEATENLHOCTH OpraHH3alii CTeHJax, Ha
KyJIBTYPBI, pa3MElIeHHOH Ha oHIMATEHOM caiiTe
13, nH(OpPMAMOHHBIX CTEHJAaX B TOMEICHUN OpraHu3aIHI KyIbTYpbL:
OpraHM3aIiy, Ha O(HUINAILHOM caiTe - 99.58 GAILIOB
OpraHU3aLUH B HH(OPMALOHHO- 1.3.1. YHPBHGTBOPGHHOCTL KauyecTBOM, 5
TeNTeKOMMYHHKAIHOHHOf ceti "nteprer” (z | MOTHOTOMH H IOCTYITHOCTHIO nHpopmanuu o
% OT OBILEr0 YHCITA ONPOIIEHHBIX ZIeATENBHOCTH OPraHU3aliu KY/bTYpbI, 596 593
nonyuareseii yeiyr). pa3MeIIEHHON Ha CTEHAaX B IIOMELICHUN
OpTaHM3aINH KyJIbTYPBI
1.3.2. Y10BIETBOPEHHOCTH KAYECTBOM,
MOJIHOTOW M JIOCTYITHOCTBIO HH(OPMALIMH O
JIeSITeIbHOCTH OPTaHU3alUU KYJIbTYPBI, 589 587
pa3MeIIEHHOM Ha O(UIMAIEHOM CaiiTe B CETH
"NuTeprer”
Hroro no kpurepuio 1 82,06 6ays10B
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Kputepunii «KomdopTHOCTH yC10BHii peocTaBIeHHs YCJIYT, B TOM YHCJ€e BPpeMsl 0:KHIAHUS PeI0CTABJICHUS YCIYD»

ObecriedeHne B OpraHu3aiii KOM(pOPTHBIX
YCIIOBHI JUIsl IPEIOCTABIICHUS YCITyT
(mepedeHp mapaMeTpoB KOM(MOPTHBIX yCIOBHN
yCTaHABJINBACTCS B BEJIOMCTBEHHOM

2.1.1. Hannamne KoMpOPTHBIX YCIOBHI IS
MPEIOCTaBICHUS YCIYT

KommaecTBo KOM(pOPTHBIX YCIOBHI IPEIOCTABICHUSL
YCIyT:

- HaJIMYMe KOM(OPTHOM 30HBI OTABIXA
(oxumanus) 000pyAOBaHHOM
COOTBETCTBYIOIICH MeOeTIbIO;

- HaJIMYHE U IOHATHOCTh HABHUTAllMU BHYTPH
OpraHu3aINy;

100 6any0B

2.1. - i :
HOPMATHBHOM aKTE YIIOTHOMOUEHHOTO HaJIM4YUe ¥ JOCTYITHOCTh TUTHEBOH BOABI;
(enepaIbHOTO OpraHa UCIIOTHUTEIHLHOM - HaJIM4He U JOCTYIHOCTb CAHUTapHO- 7 M3 8 OUeHHBAEMBIX HHIHKATOPOB
BJIACTH 00 YTBEPXKICHHUH MOKa3aTelnei TMTHEHUYECKUX TTOMEICHUH;
HE3aBUCHMOI OIICHKH Ka4eCTBa).
- CAaHUTAPHOE COCTOSIHNE ITOMEICHNH
OpTaHM3aINH;
2.2.1. Hannymne BO3MOXHOCTHU Pa3BUTHS
TBOPUYECKHX CIIOCOOHOCTEH M HHTEPECOB ITokazaTenp He OLEHUBACTCS IS OPTraHU3AINN
2.2. | Bpewms oxxupaHus peIOCTaBICHUS YCIIyTH.
00y4JaromuXxcs, UX y9acTHe B KOHKypcax " KyJIbTYpBI
OJIMMITNAJAX
Yucno nonyyareneit
YCITyT, YAOBIETBOPEHHBIX
Jons nomnyuareneit yciyr, yI[OBJ'IeTBOpeHHI)I;( i O6iIIee KOMMIECTRO KOM(OPTHOCTBIO
23 KOM(OPTHOCTBIO MTpeAOCTaBIECHHS yCIyT (B % 2.3.1. Y 10B1e€TBOPEHHOCTH KOM(OPTHOCTHIO OIIPOLICHHBIX: IPE/IOCTABICHHS YCIyT 89,83 Ganon
OT 00IIeTo Yncia ONPOIICHHBIX MOoTydaTenen MPEe/I0CTaBIICHUS YCIYT opraxusaLeit
yeiyr). COLMANLHON CepBI:
600 539
Hroro no xpurepuio 2 94,92 6a/1;10B
3 Kpurepnii «/{0cTyNHOCTb YCayr JIsi HHBAJTU/A0B
O6opynoBanue TepputopuH, npmwieraromeit k | 3.1.1. Hammgaue B moMeImeHnsx opraHu3ariy .
pyA PPHTOPHH, TP HI HHICHHAX Opra H KomngecTBo ycnoBuii JOCTYITHOCTH OPTaHU3AINHA IS
OpTraHU3aAINH U €€ IOMEIICHHUI ¢ yIeTOM KYJIBTYPHI M Ha TIPHJICTAIOICH K HEeH HHBAITIIOB:
31 JIOCTYTTHOCTH IS HHBAJIUIOB: TEPPUTOPUH: ’

- 000pyIOBaHHBIX BXOJJHBIX TPYIII
IIaHyCaMu/TI0IbeMHBIMHU T1aTGopMamuy;

- 000pYZIOBaHHBIX BXOJHBIX IPYIII
MaHIyCaMu/TI0IbeMHBIMH IIaT(hopMamuy;

0 13 S oneHnBaeMbIX HHIUKATOPOB
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- BBIZICJICHHBIX CTOSHOK JJIAA
ABTOTPAHCHOPTHBIX CPCACTB UHBAJINIO0B;

- BBIICJICHHBIX CTOAHOK IJIA
ABTOTPAHCHOPTHBIX CPEACTB MHBAJINI0B;

- aIaNTHPOBAHHBIX JU(TOB, HOPYyIHEH,
PacIIUpPEeHHBIX ABEPHBIX IPOEMOB;

- aIaTHPOBAHHBIX TU(TOB, MOPYIHEH,
pacLIMpPEeHHbIX ABEPHBIX IPOEMOB;

0 6ay10B
- CMEHHBIX KPECeN-KOJIACOK; - CMEHHBIX KPeCeI-KONIACOK;
- CIeraIbHO 000PY/IOBaHHBIX CAHUTAPHO- - CHienMaIbHO 000PYAOBaHHBIX CAHUTAPHO-
TUTUEHUYECKUX ITOMELCHUI B OpraHU3altu. TUTUCHUYECKUX TOMELCHUN B OpraHu3aluu
o 3.2.1. Hann4ue B opraHu3aluy KyJIbTypbl

ObecrieueHne B OpraHu3annuyl yCIOBUH N .

YCIOBHI JOCTYIMHOCTH, O3BOJITIOLINX KonngecTBo ycnoBHii JOCTYITHOCTH, ITO3BOJITIOIINX
JIOCTYTTHOCTH, MO3BOJISIOIINAX HHBAIAAAM

MHBAJIUaM 0Iy4aTh YCIyTH HApaBHE C MHBAJIAAAM NOIYy4aTh YCIYTH HApaBHE C APYTHMH:
MOJIy4aTh YCIYTH HapaBHE C APYTHMU:

JpYTUMHU
- IyOnMpoBaHue Il HHBAIUIOB IO CIYXY H - IyOnIMpoBaHKe [T HHBAIUIOB IO CIIYXY U
3PEHUIO 3BYKOBOH U 3pUTENBHON 3PEHUI0 3BYKOBOU U 3pUTEIbHOU
nHdopmannwy; nHdopmanumy;
- yOaMpoBaHKe HAAMUCEH, 3HAKOB U WHOM - TyOnupoBaHUE HAANUCEH, 3HaKOB U MHOM
TEKCTOBOH U rpaduueckoii nHPopMauu TEKCTOBOH U rpaduyeckoii nHGpopmanuu
3HaKaMH, BHITMOJHEHHBIMHU PellbeHO- 3HaKaMH, BBITIOJIHEHHBIMH peNbe(HO-
To4yeuHbIM HmpudToM bpaiis; TouedHbIM ImpHudTOoM bpaitns;
- BO3MOKHOCTb NIPEIOCTaBICHUS HHBAIHAM - BO3MOKHOCTh IIPEIOCTABICHUS HHBAJIMIAM

3.2. | mo ciyxy (CiyXy ¥ 3p€HHUI0) yCIyT 0 CITyXYy (CITyXy ¥ 3pE€HHI0) YCIyT

CypJOIEpEeBOAYHKA Cyp/IOTIepeBOIUHKA
TU(IIOCYPIOTIEPEBOAUHUKA); TU(IIOCYPIOTIEPEBOIUHKA);
(Tugocypaonepeson ); (Tudocypaonepeson ) 3 u3 6 olleHUBaEeMBbIX HHIUKATOPOB 60 6ay10B

- HaJIM4Ke aJIbTEPHATUBHON BEPCUU
odUIHMaIBHOIO CaiiTa OpraHu3allly B CETH
"WuTepHeT" 11 MHBAJIUIOB 110 3PEHUIO;

- HaJIM4Me albTEPHATUBHOU BEPCUU
o(UIHaIBHOTO caifTa OpraHU3alyu B CETH
"MHTepHeT" I MHBAJIMAOB 110 3PEHUIO;

- IOMOIIIb, OKa3bIBaeMasi pabOTHUKAMU
OpTraHM3aIUH, TPOIIEAIIIMHA HE00X0IUMOe
oOydeHne (MHCTPYKTHPOBAHUE);

- MIOMOIIIb, OKa3bIBaeMast paOOTHUKAMH
OpTaHU3aINH, IPOLIEANTNMA HEOOX0JUMOE
oOyueHne (HHCTPYKTHPOBAHNE);

- HAJIMYUE BO3MOKHOCTH MPEJOCTABICHUSI
YCIYTH B TUCTAHIIHOHHOM PEXHUME WU Ha
JIOMY.

- HAJIMYHE BO3MOXKHOCTH TPEIOCTABICHUS
YCIYTH B TUCTAHIIMOHHOM PEXUME WU HA
JIOMY
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Yucno OIPOIICHHBIX

Yucno nonyvareneit
YCIIYT - UHBAJIUAOB,

HoJyJyaTenen ycuyr - yIIOBJIETBOPEHHBIX
UHBAJIUIOB! JIOCTYTIHOCTBIO YCIIyT IJIst
Jlons momyuarenei yciyr, yIOBIETBOPEHHBIX HHBAJIHIOB:
OCTYTIHOCTBIO YCIIYT U1 HHBAJIUAOB (B % OT
33. | MY YOIYT A 7108 ( . 90 6an10B
00IIeT0 YHCIIa OIPOLIEHHBIX ITOTyJIaTeneH
YCIIyT — UHBAITUIOB).
3.3.1. Y10BAETBOPEHHOCTH AOCTYMHOCTHIO 20 18
YCIyT AJIsl THBAJIHOB
Hroro no kpurepuio 3 51 6ayoB
4 Kputepnii «/{o0porkenaTesibHOCTD, BeKJIUBOCTh PAOOTHUKOB OpraHusanum cgepbl KyJbTypbD»
Uucno nomy4dareneit
YCIIYT, YAOBICTBOPEHHBIX
Jlons mosry4aresneil yciayT, yAOBICTBOPEHHBIX J0OPOKENATEIbHOCTBIO, BEXKITHBOCTHIO OO1mee KOJIMIECTBO JI0OpPOXKENATENTHHOCTBIO,
pabOTHUKOB OPraHU3ALUH KyJIbTYPHI OTIPOILICHHBIX: BEXXJIMBOCTBIO
paboOTHHUKOB OpraHU3aluu
KYJIBTYPBI:
Jons momyuatenei ycayr, ynoBieTBopeHHbIX | 4.1.1. YaoBneTBopéHHOCTH
JI0OPOKETATENbHOCTHIO, BEKITMBOCTHIO JI00POKENaTeIEHOCTHIO0, BEXKINBOCTHIO
pabOTHHUKOB OpraHU3alNH, 00eCIeUYHNBAIOIINX | PAOOTHUKOB OPTaHU3AIMH KYJIbTYPHI,
4.1. | mepBUYHBIN KOHTAKT U HHQOPMHUPOBAHHE o0ecIeunBaONINX MEPBUYHBII KOHTAKT U 600 597 99,5 6as10B
TIOJTy4daTeNsl yCIyTH NPH HEMOCPEACTBEHHOM MH()OPMHUPOBAHKE MOTyYATENs YCIYTH IIPH
oOparennn B opranuzanuio (B % ot odmiero HETIOCPEICTBEHHOM OOpaleHnH B
YHCJIA ONPOIICHHBIX ITOJydaTeNel yCiyr). OPTaHM3AIHIO
Houns nomyuareneid ycnyr, yaoBieTBOpeHHbIX | 4.2.1. Y 10BiI€TBOPEHHOCTD
JI0OpPOXKENTATENLHOCTHIO, BEXKIIMBOCTHIO J0OpOXKENATENHHOCTHIO, BEXKIHBOCTHIO
492 pabOTHHUKOB OpraHU3alUH, 00eCIEUNBAOIINX | PAaOOTHUKOB OPTaHU3AIMH KYJIbTYPHI, 600 596
™" | HeTOCpeACTBEHHOE OKa3aHUe YCIYTH MPH 00eCTIeYnBarOIINX HETIOCPEACTBEHHOE
obpamierny B opraauzanyio (B % ot obrmiero OKa3aHMe yCIYTH IpU 0OpaIieHu B 99,33 6a/1;10B

YrCIIa ONPOIICHHBIX IOJIydaTeNel yCayr).

OPraHU3aIHIO
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Jlomns monmydarenen yciyr, yI0BIETBOPEHHBIX
II0OPOKETATENEHOCTHIO, BEKITHBOCTEHIO
pabOTHHUKOB OpTraHU3ALHHN TIPU

4.3.1. YnoBneTBOpEHHOCTD
JIOOPOKETATETBHOCTEIO, BEKIUBOCTBIO
PabOTHUKOB OPraHU3aLMHN KYJIbTYPHI IPH
HCIIOJIB30BaHUH AUCTAaHIMOHHBIX (GopM

4.3. . 600 596 99,33 6a/1;10B
HCTIOJIB30BaHUH JUCTAHIIMOHHBIX (hOpM B3anMo/IeiicTBUA (TI0 TenedoHy, Mo
B3anMO/IeHCTBUSA (B % OT 00IIero yncia 3JIEKTPOHHON MOYTE, C MOMOLIBIO
OTIPOIICHHBIX TOTyJaTeNeH yCIyT). 3JIEKTPOHHBIX CEPBHUCOB, OJAYN
9JIEKTPOHHOT'0 00paIeHus)
Hroro mo kpurepuio 4 99,4 6as110B
5 Kpurepnii «Y10BJeTBOPEHHOCTH YCJIOBUSMH OKA3AHHUS YCIIYT»
Yucno nonyvareneit
Jons morygaTenei yciuyT, yIOBICTBOPCHHBIX YCIOBUSAMHE OCYIIECTBICHHS NESITeIbHOCTH Oo1m1ee KOINIEeCTBO YCITyT, YAOBICTBOPSHHBIX
OpTaHU3aINH OTIPOIICHHBIX: YCIOBHSAMH OKa3aHUS
YCIIYT:
Jons momy4atenei ycayr, KOTOpBIE TOTOBEI
€KOMCHJIOBAaTh OPTaHU3ALUI0 POJICTBCHHUKAM .
p A p LU0 POt 5.1.1. ToTOBHOCTb moyy4aTeneit yciayr
Y 3HAaKOMBIM (MOTJIN OBl €€ pEKOMEHI0BATh,
5.1. PCKOMEHI0BATh OPTaHU3AIUIO KYJIbTYPHI 600 594 99 ani0B
eciii ObI ObUTAa BO3MOXKHOCTBH BhIOOpa
0 POACTBEHHHUKAM U 3HAKOMBIM
opranuzaiun) (B % ot ob1ero uucia
OIIPOILIEHHBIX MOJTydYaTesel ycuyr).
5.2.1. Y 10BIETBOPEHHOCTh Y00CTBOM
Hons mosyyarenei yciayr, ya0oBIETBOPEHHBIX | rpaduka paGoThl OPraHU3alUK KyJIbTYpPhI
OpTraHU3AIMOHHBIMH YCIIOBHSAMU
5.2. p 1 Y N - HaJIMYKWEM U IIOHATHOCTBIO HAaBUTAIIUH 600 597 99,5 6a/L10B
IpegocTaBIeHuUs yeIyT (B % OT o0Imero gucia
. BHYTPH OpPTaHU3AINH;
OTIPOIICHHBIX MONTyYaTeNeH yCIyT).
- rpa)ukoM pabOThI OpraHU3aIHH
Jlons nonmy4darenei yciyr, y10BIETBOPEHHBIX
B IEJIOM YCJIOBUSIMH OKa3aHUs YCIIyT B 5.3.1. Y10BIETBOPEHHOCTh YCIOBUSAMH
5.3. Y § yery p Y 600 598 99,67 61108
opranuzaiy (B % oT ob1iero ynucna OKa3aHMA yCIYyT B OPraHU3aINH KyJIbTypHI
OIIPOILIEHHBIX MOJydYaTesIel yciyr).
Hroro no xpurepuio 5 99,43 6a/1;10B
HUTOI'O no BceM KpuTepusiMm 85,36 6ass10B
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HEJOCTATKU B JEATEJIBHOCTH

B pe3yJbTartre NpoBEICHUA He3aBHUCHMOM OLICHKHU KavYeCTBA OKa3aHUuA yCJIYyI', BLIABJICHBI CJICAYIOINUE HEAOCTATKH 110 KPUTEPUIO «OTKpBITOCTL U 1O0CTYITHOCTD m{(bopMamm 00
OpraHu3anum»:

HecootBeTcTBHE I/IH(l)OpMaHI/II/I O JACATCIIbHOCTH OpraHru3aliu KyJbTYPHhI, pa?)MeHIeHHOﬁ Ha 0(1)I/IIII/IaJ'ILHOM caiite OpraHu3alnuu KyJbTyphbl, €€ COACPIKAHNUIO U TIOPAAKY ((bopMe),
YCTaHOBJICHHBIM HOPMATHUBHBIMU IIPABOBBIMU aKTaMU. OTcyTCTByeT cieayromas I/IH(l)OpMaIII/IHZ

- laTa CO3/IaHus

- CBeJIeHHs 00 yupenuTese/yupeanTersix

- KOHTaKTHbIE TeIe(OHBI, afjpeca MEKTPOHHON MTOUTHI YIPEIUTEIs/yIpeIuTenei

- aJipec caiiTa yupeauTens/yupeaureneii

- CBHJETENBCTBO O FOCYAapCTBEHHON PETUCTpaLiH

- pelIeHus yupeauTesst O CO3MaHNU OpTraHU3aluy KyJIbTYPbl U HA3HAUCHUU €€ PYKOBOIUTEISA
- MOJIOXKEHHS O (UIIHaNax U MpeIcTaBUTENbCTBAX

- BUJIBI IPEOCTABIIAEMBIX YCIYT OpraHn3alueil KyJabTypsl

- IEpEUCHb OKA3bIBAEMBIX IUIATHBIX YCIIYT, LICHHI (Tapu(bl) HA YCIYTH

- KOIIMHU JJOKYMEHTOB O IOPSIJIKE MPEIOCTABICHHS YCIIYT 3a IUIaTy, HOPMAaTUBHBIX IIPABOBBIX aKTOB, YCTAHABIMBAIOLIMX LEHBI (Tapu(bl) Ha yCIyTH
- nHpOpMaNUI 0 MaTepPHATEHO-TEXHUNIECKOM 00€CTIeUeHIH

- KOIUS JIUIEH3UM Ha OCYILECTBICHHUE JESITEeNbHOCTU

- pE€3yJIbTAaThL HE3aBHCHMOI OIICHKHM Ka4Y€CTBA OKa3aHUA yCIyTr

Ha oduimansHOM caiiTe OpraHu3aiiy KyJIbTypbl OTCYTCTBYET HH(DOPMAILUS O JUCTAHI[HOHHBIX CIIOCO0aX B3aUMO/ICHCTBUSI C MONYYaTESNIIMH YCIIYT, B Y4CTHOCTH:
- BJIEKTPOHHBIX CEPBUCOB ((hopM IS TT0JauH IJICKTPOHHOTO oOpateHus (3kano0sl), paszena "Hacto 3a1aBacMbie BOIPOCHI", MOTyYeHHs KOHCYJIbTAINH 110 OKa3bIBAEMbIM YCIyraM U TIp.)

- TCXHUYCCKasd BOBMOKHOCTD BbIPAXKCHUSA MOJTYyIaTCIIAMU O6pa30BaT€J'IBHBIX YCJIYT MHCHHA O Ka4Y€CTBE OKa3aHUA yCIIyTr (HaJ'II/I‘II/IG AHKCTBI JI OIIpOcCa rpaxxJaH WU r'HIepCCblIKU Ha Hee)

ITo pe3ynbTaTam onenku kpurepust «KomdopTHOCTS yC10BHi NpPe10CTaBIEHHs YCIYT» BhISIBJECHBI CJeyI0lHe HeT0CTATKHU:
JloCTYITHOCTB 3aNKCH Ha TOTy4eHHE YCIyTH:

- Ha O(I)I/IIII/IaJ'[BHOM caiite OpraHm3zanuun

ITo pe3ysbTaTam OLleHKH KPUTepHA «JO0CTYMHOCTD YCJIYT JJIsl HHBAJIHI0B)» HMEIOTCS CJeAYIOINe HeJOCTATKH:
[Tomenienns opraHu3anyy KyJIbTYpHI U IPHUJIETAIOMIEH K Hel TePPUTOPHH He 000PYIOBAHEI C YIETOM JOCTYITHOCTH I MHBAJINAOB, B YACTHOCTH OTCYTCTBYET:
- 000pysoBaHUE BXOIHBIX TPYIII NaHycaMu (OABEMHBIMH IUIATGOpMaMn)

- BBIACJICHHBIC CTOSTHKHU JJI1 aBTOTPAHCIIOPTHBIX CPEICTB MHBAJIUI0B
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- aJanTHPOBaHHbIC TH(THI, OPYIHH, pACIIUPEHHBIE IBEPHBIEC TPOEMBI
- CMEHHBbIE Kpeca-KOJsICKU

- CIICIHUAJIBbHO 060py,ZIOBaHHBIC CAHUTAPHO-TUTUCHUYCCKUE ITOMEIIIECHNU B OpraHnu3annun

B opranmzaiyy OTCyTCTBYIOT YCIOBUS JOCTYITHOCTH, TIO3BOJISIOIINX HHBAJINAAM MOTy4aTh yCIIyTH HapaBHE C IPYTUMH, B JACTHOCTH:
- IyOJIMpOBaHKeE JUIsl HHBAIUJIOB I10 CITYXY M 3pEHHIO 3BYKOBOW M 3pUTENIbHOM nHpOopMannu
- IyOnupoBaHKe HAAIMMCEH, 3HAKOB U MHOM TEKCTOBOI U rpaduyeckoil MH(OpMAIK 3HaKaMH, BEITIOTHEHHBIME pelibeHO-TOYedHbIM ImpudTom Bpaiins

- BO3MOXKHOCTb MPEI0CTaBIICHNS] HHBAJIUAM 10 CIYXY (CIIyXY M 3pEHHI0) YCIIyT Cyp/onepeBo unKa (TH(hIoCypaonepeBoI4nKa)

BbIBO/IbI U ITPEJIOKEHUSA

[TpuBecTH B cCOOTBETCTBHE HH(OPMALIMIO O AEATEIBHOCTH OPraHU3aLMK KyIbTYphl, pa3MEIIEHHON Ha 0(UIMAIBLHOM caiiTe opranu3anuy B cetd «VHTepHeT», NOPSIKy pa3MeleHUs
nHpOpMAIUHN Ha OQUIIHATIFHOM CaiTe MMOCTAaBIINKA YCIYT B ceTH «HTepHET» corlacHO TpeboBaHUAM IprKaza MHUHHCTEPCTBA KyIbTYphl Poccuitckoit @enepanun ot 20 pepanst 2015 . Ne
277 "O0 yTBepKIeHNUH TpeOOBAaHUH K COEPKaHHIO U (OpMe MPEIOCTaBlIeHU HHPOPMAIINHY O ACATEIEHOCTH OpraHU3alnil KyJIbTYpPhI, Pa3MEIICHHOW Ha O(HUIIHATBHBIX CaiTax
YIIOJTHOMOYEHHOTO (he/IepalIbHOTO OpraHa UCTIOIHUTEIBHON BIIACTH, OPraHOB TOCYJapCTBEHHOM BiIacTH cyObekToB Poccuiickoit dexepariiy, opraHoB MECTHOTO CAMOYTIPABIICHUS U
opraHu3anuil KyJaeTypsl B ceTu "VHTEpHET", B 4aCTHOCTH:

- JjaTa co3/aHus
- CBeZIeHHsI 00 yupenuTene/yapeanTersix

- KOHTaKTHbIE Tele(OHBI, aJjpeca IEKTPOHHOM TOYUTHI YUpEIUTelIs/ydpenuTeneit

- azipec caiTa ydpenuTers/yapeaurenci

- CBHJETEIBCTBO O FOCYIapPCTBEHHOH PETUCTpaIiy

- peUIeHust ydpeuTeNst O CO3JaHNH OPTaHU3ALNH KyJIbTYphl 1 HA3HAYEHHN €€ PyKOBOJUTEIIS

- IOJIOKEHMA 0 (PuIMaIax v MpeacTaBUTEIBCTBAX

- BU/IBI IPE/IOCTABIISIEMbIX YCIYT OpTaHHU3aINel KyJIbTYpbI

- IepeYeHb OKa3bIBaEMBIX IUIATHBIX YCIYT, LIEHHI (Tapru(bl) HA YCIYTH

- KOTIMY JIOKYMEHTOB O ITOPSIJIKE TPEAOCTABICHHS YCIIYT 3a IUIAaTy, HOPMaTHBHBIX PAaBOBBIX aKTOB, YCTAHABIMBAIOIINX IIEHBI (TapHu]bl) HA yCIyTH
- nHOpMaIUs 0 MaTePHAIbHO-TEXHUYECKOM 00eCIIeYeHUH

- KOTIMS JINIIEH3UH Ha OCYIIECTBIICHHE JIESITEIIbHOCTH

- pPE€3YyJIbTaThI HE3aBUCHUMOM OICHKHN Ka4Y€CTBA OKa3aHUs yCIIyr

OO0ecreynTh HATUYHE U (1)yHKIII/IOHI/Ip0BaHI/I€ Ha O(l)I/IIII/IaJ'H)HOM caiirte OpraHn3alnuu KyJbTypbl I/IH(I)OpMaIII/II/I O JUCTAHIITMOHHBIX crocobax B3aPIMOI[€I710TBHH C noJrydarejisiMu yCJIyr, B
YaCTHOCTH:

- JJICKTPOHHBIX CEPBHCOB ((bOpM JUIA TI0J1IaY U 3JICKTPOHHOT'O O6paIlICHI/I$I ()KaJ'I06I)I), paszacia "Yacto 3alaBacMBbIC BOHpOCLI", MOJY4YCHUS KOHCYJIbTAllUU 110 OKAa3bIBACMbIM YyCJIyraM 1 Hp)
- obecreyuTh TEXHUYCCKYIO BO3MOKHOCTH BbBIPpAXKCHHUA OJYHaTCJIEM YCIIYI' MHCHUA O Ka4Y€CTBE YCJ'IOBI/Iﬁ OKa3aHusA yCiayr OPFaHI/BaIII/ICﬁ KYJIbTYpPbL (HaHI/I‘lHC AHKCTBI AJId OIIpOoCa IrpaKAaaH
W TUTICPCCBUIIKM Ha Hee)
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ITo pesyabTaTam onenku kpurepus «KoMpopTHOCTE yc/I0BHIi NPeAOCTABICHUS YCIYT, B TOM YHCJe BpeMsl 0KUAAHMUSA NPeI0CTABICHUS yCIYyD»:
JloCTyITHOCTBIO 3aIHCH Ha MOTYYEHHUE YCIIyTH:

- Ha O(bHHI/IaJ'II)HOM caiite OpraHmuzanuun

ITo pe3ysbTaTaM olleHKH KpUTepHs «0CTYIHOCTD YCJIYT A1 HHBAJIHI0B»:
O06opynoBaTh MOMEIIECHHS OPTaHU3AIMN KYJIbTYPbI U MPHUJIETAIONICH K HEll TEPPUTOPUH C YIE€TOM JOCTYITHOCTH JJIsl HHBAJIHM/IOB, B YJACTHOCTH:
- BXOJIHBIE TPYMIIBI MaHycaMu (0 IbEMHBIMHU TIAT(HOPMaMU)
- BBIJCJICHHBIMH CTOSTHKAMH JUISl aBTOTPAHCIIOPTHBIX CPEACTB HHBAIUIOB
- aJIaNTHPOBaHHBIMU JIU(PTAMU, HOPYYHIMH, PACIINPEHHBIMU IBEPHBIMHU POEMaMU
- CIIENUAIbHBIMU KPECIaMU-KOIICKaMH

- CricnyaJIbHO O60py}10BaHHI)IMI/I CAHUTAPHO-TUTUCHUYCCKUMU IMOMCIICHUAMUA B Oprannu3anun

ObecneunTh B OpraHMU3aIlUH YCIOBHS JOCTYIHOCTH, O3BOJISIONINE HHBAINAAM IIOJIY9aTh YCIyT'H HapaBHE ¢ APYTHUMH, B YACTHOCTH:
- IyOIMpoBaTh AJsI MHBAIHIOB T10 CIIyXy ¥ 3pEHHUIO 3BYKOBYIO H 3pUTEIbHYIO HH(POpMannio
- IyOIMpoBaTh HAIIMCH 3HAKaMH, BBINOJHEHHBIMU pelibeHO-TOYeYHBIM HIpupTOM bpaiins

- IPEAOCTaBUTh HHBAIUAM 10 CITYXY (CIyXY M 3pEHHIO) YCIyT'H CypJIONEepeBOAYMKA (TH(IIOCYPIOTICPEBOIINKA)
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IMPOTOKOJI Ne4

O ITPOBEJIEHUH HE3ABUCHUMOM OLIEHKM KAYECTBA YCJIOBUI OKA3AHUSA YCJIYT
OPTAHMU3ALINU KYJIBTYPbI

HammenoBanne opranmsanun: MyHHUIUIIATEHOE OIOKETHOE YUpekAeHHe «MOIOIeKHBIH IEHTP)

Pernon: Huxeropopckast ob6nacts

Anpec: Hmxeropopackas obmacts, ropon Brikca, mi. OkTsa0preckoii peBooruy, 34. 1 od. 315

®.1.0. pykoBoaures: Kinoukosa Onbra BukropoBHa
Konraxraeriii Tenedon: 8(83177)6-12-85
Opranuzanus-onepatop: OOIIECTBO C OTPAaHUYCHHON OTBETCTBEHHOCTRIO Mccnenoparenbckuii rientp "HOBU" (OO0 U1 "HOBU")

Jatsl mpoBenenus pabot mo coopy mepBruHBIX qanaeix: 13.03.2020-27.03.2020

No Pe3yabTarsl
I /;1 Ioka3zatenu IHapamMerpsl, noaJexkanue OeHKe Pe3yabTaTsl 00001eHUs] TIEPBUYHBIX JAHHBIX pacuera
ToKas3areJei
1 Kpurepnii «OTKpPBITOCTH U A0CTYNIHOCTH HHpOPMALMHU 00 OPraHu3aLMu»
1.1.1. CootBercTBHE HHPOPMALIUU O
CootBeTcTBHE HH(POPMAITUH O IESTEITHHOCTH IESITEBHOCTH O ramxmainﬁ « LJIH)T o O6bem uHbOpMaIHH, O6bem nHpopmarHH,
OpTaHM3aINH KyJIbTYphl, Pa3MEIICHHON Ha A3MCIIEHHO HE Ao MaHI/IZHHIj])I: c;eHuax pa3MeleHne KOTOpoH pa3MeIIeHHOH Ha
OBIEAOCTYMHBIX HH(pOPMALIOHHEIX EHOMGHLCHI/II/I 0 raHma?uI/m KYJIBTYpBI, €€ yeratinaeno HiHOPMAIIHOIEIX
pecypcax, nepedHio HHGOPMALH 1 coneDcamo Eo 2y (o ?’v[e) YPpEL, HOPMATHBHBIMU CTCHIAX B [IOMCIICHHH
TpeOOBAaHUAM K HEH, yCTaHOBJICHHBIM p PAIKY (LOpME), IIpaBOBBIMHU aKTaMH: OpraHu3anny:
YCTaHOBJICHHBIM HOPMAaTHBHBIMH IIPABOBBIMH
HOPMaTHBHBIMH NIPAaBOBBIMHU aKTaMHU: 10 10
aKTaMHu
O6bem uHbopManuy,
11 pa3MelneHne KOTOpoi Ha O0wem uHbpopmarnuy,
- odunnansHOM caifte pa3MeILEHHOU Ha
- Ha HHPOPMALIMOHHBIX CTEHIAX B IOMELIEHUH 1.1.2. CootBercTBre HHpOPMALKH O OPraHu3aLKyd COLUATLHOM obuLMaIEHOM caiite
OpraHM3aLuy; ACATCILHOCTH OPraHn3alin KyJIbTyPbI, cepnl B cetn «MHTEPHET» | OPraHU3alMK COLUAILHON
a3MenEHHOM Ha OQHUIIMATIBHOM caiiTe
p b ! YCTaHOBIICHO cdepsl B ceTn 50 GaJLI0B
OpraHM3aliy KYJIbTYpPbI, €€ COJepIKaHHIO U HOPMATHBHBIMHU "Unrteper":
nopsiaky (popme), ycTaHOBICHHBIM IPABOBBIMH AKTAMH:
HOPMAaTHBHBIMH NPAaBOBBIMHU aKTaMH
- Ha OUIMATIBHBIX caiiTaX OpraHu3alliy B
nHPOPMAIMOHHO-TEIEKOMMYHHKAIIHOHHOH 13 0

cetu «MHTEpHETY.
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Hammune n pyHKmonnposanne Ha
o(UIUATEHOM CaiiTe OpraHu3aIuu
JIUCTAHIIHOHHBIX CIIOCOOOB 00OPATHOM CBSI3U U
B3aUMO/ICHCTBUS C MOJIYYaTEIIMHU YCIYT:

1.2.1. Hanmmame u QyHKIMOHUPOBAHUE HA
Oo(HIIHAIEHOM CaiiTe OpraHU3aluu KyJIbTYPhI
HH(POPMALIUHU O TUCTAHIMOHHBIX CIIOCO0aX
B3aUMOJICHCTBHUS C MONyYaTEIAMH YCIYT:

QDyHKINOHUPYIOMNE JUCTAHIIMOHHBIE CTIOCOOBI
B3aUMOJEHCTBUS C TIOJTy4YaTesIIMH yCIyT, HHPOpMAaIHs
0 KOTOPBIX pa3MeleHa Ha O(HIUaIbHOM CalTe
OpraHM3ally COLMANBHOMN cephl:

- TeneoHa;

- enedona;

- 3JIEKTPOHHOM MOYTHI;

- JJIEKTPOHHOMW MOYTHI;

1.2. | - 2IeKTpOHHBIX cepBHUCOB (popMa 11 moJjauM | - ANEKTPOHHBIX cepBUCOB (hopma 11 mogayu 0 GaLI0B
JIEKTPOHHOTO O0paIlIeHH s, TOJTydeHUEe JJIEKTPOHHOTO 00paIIeHHsl, TT0JIyYCHUE
KOHch'H')'TaHI/II/I 10 OKa3bIBAEMBIM yCIIyTam, KOHCYJIbTAIMH 110 OKa3bIBAEMBIM YCIIyTaMm, 0 13 4 OIEHHBACMBIX HHHKATOPOR
paznen "HacTo 3amaBaeMbie BOMPOCH'"); pazaen "HacTo 3agaBaeMblie BOPOCH");
- TEXHUYECKOW BO3MOYKHOCTH BBIPA)KCHHUS - TEXHUYECKOH BO3MOXKHOCTH BBIPAXKEHHS
MOJTy4YaTeIsIMU YCIYT MHEHHSI O Ka4eCTBe MOJIy4YaTeNIsIMHU YCIyT MHEHHS O KauecTBe
OKa3aHusl ycIyr (HaIMuue aHKeThI JJIs O1poca | OKa3aHHsl yCIIyr (HaJMuue aHKEThI Il O1poca
IpakAaH WIK TUIIEPCCHUIKH Ha Hee). TpakaaH WM TUIEPCChUIKH Ha Hee).
Yucno nonyyareneit
YCILyT, yIOBJIETBOPEHHBIX
OTKPBITOCTBIO, IIOJTHOTOMI
1 TOCTYITHOCTBIO
nHPOPMALINH O
OO1mee KOJIMYECTBO JEATEIbHOCTH
. OTIPOILICHHBIX: OpTaHM3aIMN KYJIbTYPBI,
Jons nomyuateneit YCIIYT, yAOB/ETBOPEHHBIX pasMeléHHoi Ha
OTKPBITOCTHIO, OJTHOTOH M JOCTYITHOCTBIO MHGOPMAIHOHHBIX
nHpopmanuu o AEATENLHOCTH OpraHH3alii CTeHJax, Ha
KyJIBTYPBI, pa3MElIeHHOH Ha oHIMATEHOM caiiTe
13, nH(OpPMAMOHHBIX CTEHJAaX B TOMEICHUN OpraHu3aIHI KyIbTYpbL:
OpraHM3aIiy, Ha O(HUINAILHOM caiTe - 100 6a/108B
OpraHU3aLUH B HH(OPMALOHHO- 1.3.1. YHPBHGTBOPGHHOCTL KauyecTBOM,
TeNTeKOMMYHHKAIHOHHOf ceti "nteprer” (z | MOTHOTOMH H IOCTYITHOCTHIO nHpopmanuu o
% OT OBILEr0 YHCITA ONPOIIEHHBIX ZIeATENBHOCTH OPraHU3aliu KY/bTYpbI, 296 296
nosyuareneit yemyr). pa3MeIIEHHON Ha CTEHAaX B IIOMELICHUN
OpTaHM3aINH KyJIbTYPBI
1.3.2. Y10BIETBOPEHHOCTH KAYECTBOM,
MOJIHOTOW M JIOCTYITHOCTBIO HH(OPMALIMH O
JIeSITeIbHOCTH OPTaHU3alUU KYJIbTYPBI, 211 211
pa3MeIIEHHOM Ha O(UIMAIEHOM CaiiTe B CETH
"NuTeprer”
Hroro no kpurepuio 1 55 6annoB
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Kputepunii «KomdopTHOCTH yC10BHii MpeaocTaBIEHHs YCJIYT, B TOM YHCJI€ BPeMsl 0:KHIAHUSI TPeJ0CTABIECHHUS YCIYyD»

ObecriedeHne B OpraHu3aiii KOM(pOPTHBIX
YCIIOBHI JUIsl IPEIOCTABIICHUS YCITyT
(mepedeHp mapaMeTpoB KOM(MOPTHBIX yCIOBHN

2.1.1. Hannamne KoMpOPTHBIX YCIOBHI IS
MPEIOCTaBICHUS YCIYT

KommaecTBo KOM(pOPTHBIX YCIOBHI IPEIOCTABICHUSL
YCIyT:

- HaJIMYMe KOM(OPTHOM 30HBI OTABIXA
(oxumanus) 000pyAOBaHHOM
COOTBETCTBYIOIICH MeOeTIbIO;

- HAJIMYHUE U MIOHATHOCTH HABUT'allUW BHYTPHU

OpraHU3aINH;
21 YCTAaHABJINBACTCS B BEJIOMCTBEHHOM - 100 6antos
1 | HOPMATHBHOM aKTe YIIOTHOMOUEHHOTO - HAJIMYHE U TOCTYITHOCTh TUTHEBOM BOJIBL,
(denepanbHOro OpraHa UCIIOTHUTEILHON - HAJIMYHUE U JIOCTYITHOCTh CAHUTAPHO- 7 13 8 oueHNBAEMBIX HH/IUKATOPOB
BJIACTH 00 YTBEPIKICHUH TIOKa3aTeen TUTMEHHYECKUX TIOMEILCHMIA;
HE3aBHCHMOM OLIEHKH KauecTBa).
- CAaHUTAPHOE COCTOSTHUE TIOMEIICHUN
OpTaHU3aINH;
2.2.1. Hannymne BO3MOXHOCTHU Pa3BUTHS
TBOPYECKHUX CITIOCOOHOCTEH M HHTEPECOB [Toxazarenp He OLCHUBACTCS U OPTaHU3AIUI
2.2. | Bpewms oxxupaHus peIOCTaBICHUS YCIIyTH.
00yJaromuxcs, uX y4acTHe B KOHKYPCax H KYJBTYPHI
oUMITHaAaX
Yucno nonyyareneit
YCIIYT, yIOBIETBOPEHHBIX
Jlons momy4ateneii yciyr, yI0BI€TBOPEHHBIX OGimee KOTHIeCTBO KOM(OPTHOCTBIO
KOMGbOPTHOCTBIO MPEOCTaBIIeHNs yeayT (B % 2.3.1. Y 1oBIeTBOPEHHOCTH KOM(POPTHOCTHIO .
23 dop P yeyr ( 7 p dop ONPOILEHHBIX: HPENOCTABIEHHS YCIyT 98,66 Ga10B
OT 00IIETro YHCIa ONMPOMICHHBIX MMOTyYaTeseH MPEIOCTABIICHUS YCIYT opraxusaLeit
yeiyr). COLMANLHON CepBI:
298 294
Hroro no xpurepuio 2 99,33 6a/1;10B
3 Kpurepunii «[0cTyNHOCTb YCJIYT IS HHBAJTUIOBY
Oo6opynoBanue TeppuTopuu, npuieraromieii k | 3.1.1. Hannure B moMemeHusx opranuzaiuy .
Py A PPHTOPHH, ,p . p N KonnuaecTBo ycinoBuii JOCTYITHOCTH OpTaHU3aliN s
OpraHU3aIui U €€ IOMEUIEHUH ¢ yIeTOM KyJbTYpBHI ¥ Ha TIPUJICTAIONICH K Hel HHBATIIOB:
31 JIOCTYITHOCTH JJIs MHBAJTH]IOB: TEPPUTOPHUH: :

- 000pyIOBaHHBIX BXOJJHBIX TPYIII
IIaHyCaMu/TI0IbeMHBIMHU T1aTGopMamuy;

- 000pYZIOBaHHBIX BXOJHBIX IPYIII
MaHIyCaMu/TI0IbeMHBIMH IIaT(hopMamuy;

0 13 S oneHnBaeMbIX HHIUKATOPOB
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- BBIZICJICHHBIX CTOSHOK JJIAA
ABTOTPAHCHOPTHBIX CPCACTB UHBAJINIO0B;

- BBIICJICHHBIX CTOAHOK IJIA
ABTOTPAHCHOPTHBIX CPEACTB MHBAJINI0B;

- aIaNTHPOBAHHBIX JU(TOB, HOPYyIHEH,
PacIIUpPEeHHBIX ABEPHBIX IPOEMOB;

- aIaTHPOBAHHBIX TU(TOB, MOPYIHEH,
pacLIMpEeHHbIX ABEPHBIX IPOEMOB;

0 6ay10B
- CMEHHBIX KPECeN-KOJIACOK; - CMEHHBIX KPeCeI-KONIACOK;
- CIeraIbHO 000PY/IOBaHHBIX CAHUTAPHO- - CHienMaIbHO 000PYAOBaHHBIX CAHUTAPHO-
TUTHEHUYECKHUX MTOMEICHUN B OpraHu3aLuy. TUTUCHUYECKUX TOMELCHUN B OpraHu3aluu
. 3.2.1. Hann4ue B opraHu3aluy KyJIbTypbl

ObecrieueHne B OpraHu3annuy yCIOBUH N .

YCIOBHI JOCTYIMHOCTH, O3BOJITIOLINX KonngecTBo ycnoBHii JOCTYITHOCTH, ITO3BOJITIOIINX
JIOCTYTTHOCTH, MO3BOJISIOIINAX HHBAIAAAM

MHBAJIUaM 0Iy4aTh YCIyTH HApaBHE C MHBAJIAAAM NOIY4aTh YCIYTH HApaBHE C APYTHMU:
MOJIy4aTh YCIYTH HapaBHE C APYTHMU:

JpYTUMHU
- IyOnMpoBaHue Il HHBAIUIOB IO CIYXY H - IyOnIMpoBaHKe [T HHBAIUIOB IO CIIYXY U
3PEHUIO 3BYKOBOH U 3pUTENBHON 3PEHUI0 3BYKOBOU U 3pUTEIbHOU
nHdopmannwy; nHdopmanumy;
- yOaMpoBaHUe HAJAIMUCEH, 3HAKOB M MHOI - TyOnupoBaHUE HAANUCEH, 3HAaKOB U UHOH
TEKCTOBOH U rpaduueckoii nHPopMauu TEKCTOBOH U rpaduyeckoii nHGpopmanuu
3HaKaMH, BHITMOJHEHHBIMHU PellbeHO- 3HaKaMH, BBITIOJIHEHHBIMH peNbe(HO-
To4yeuHbIM HmpudToM bpaiis; TouedHbIM ImpHudTOoM bpaitns;
- BO3MOKHOCTb NIPEIOCTaBICHUS HHBAIHAM - BO3MOKHOCTh TIPEIOCTABIICHUS HHBAJIHIAM

3.2. | mo ciyxy (CiyXy ¥ 3p€HHUI0) yCIyT 0 CITyXYy (CITyXy ¥ 3pE€HHI0) YCIyT

CypJOIEpEeBOAYHKA Cyp/IOTIepeBOIUHKA
TU(IIOCYPIOTIEPEBOAUHUKA); TU(IIOCYPIOTIEPEBOIUHKA);
(Tugocypaonepeson ); (Tudocypaonepeson ) 0 u3 6 oleHUBaEeMbIX HHANKATOPOB 0 6a10B

- HaJIM4Ke aJIbTEPHATUBHON BEPCUU
odUIHMaIBHOIO CaiiTa OpraHu3allly B CETH
"WuTepHeT" 11 MHBAJIUIOB 110 3PEHUIO;

- HaJIM4Me albTEPHATUBHOU BEPCUU
oduIHaIBEHOTO caiiTa OpraHU3alyuy B CETH
"MHTepHeT" I MHBAJIMAOB 110 3PEHUIO;

- IOMOIIIb, OKa3bIBaeMasi pabOTHUKAMU
OpTraHM3aINH, IPOIIEAIIIMH HE00X0IUMOe
oOydeHne (MHCTPYKTHPOBAHUE);

- MIOMOIIIb, OKa3bIBaeMast paOOTHUKAMH
OpTaHU3aINH, IPOLIEANTNMA HEOOX0JUMOE
o0OyueHne (MHCTPYKTHPOBAHUE);

- HAJIMYUE BO3MOKHOCTH MPEJOCTABICHUSI
YCIYTH B TUCTAHIIHOHHOM PEXHUME WU Ha
JIOMY.

- HAJINYHE BO3MOXKHOCTH MPEJOCTABICHHSI
YCIYTH B TUCTAHIIMOHHOM PEXUME WU HA
JIOMY
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Yucno OIPOIICHHBIX

Yucno nonyvareneit
YCIIYT - UHBAJIUAOB,

noJyyaTesnel ycuyr - yJIOBJIETBOPEHHBIX
WHBAJIHIOB! JIOCTYITHOCTBIO YCIYT JIS
Jlons nonyyareneit yciayr, yA0BJIETBOPEHHBIX HHBAIHIIOB:
OCTYHHOCTBIO YCIIYT U1l HHBAJIUIOB (B % OT
3.3, | oY yemyr A 2o (B %% 83,33 GaLioB
00IIeT0 YHCIIa OIPOLIEHHBIX ITOTyJIaTeneH
YCIIyT — UHBAITUIOB).
3.3.1. Y10BIEeTBOPEHHOCTH AOCTYIMHOCTHIO 18 15
YCIyT AJIsl THBAJIHOB
Hroro no kpurepuio 3 25 dayioB
4 Kputepnii «/{o0porkenaTesibHOCTD, BeKJIUBOCTh PAOOTHUKOB OPraHU3alMu cepbl KyJbTYpPbI»
Uucno nomy4dareneit
YCIIYT, YAOBICTBOPEHHBIX
Jlons mosry4aresneil yciayT, yAOBICTBOPEHHBIX J0OPOKENATEIbHOCTBIO, BEXKITHBOCTHIO OO1mee KOJIMIECTBO JI0OpPOXKENATENTHHOCTBIO,
pabOTHUKOB OPraHU3aALNH KyJIbTYpBI OTIPOILICHHBIX: BEXXJIMBOCTBIO
paboOTHHUKOB OpraHU3aLUU
KYJIbTYpPBI:
Jons momyuatenei ycayr, ynoBieTBopeHHbIX | 4.1.1. YaoBneTBopéHHOCTH
JI0OPOKETATENbHOCTHIO, BEKITMBOCTHIO JI0OpOXKENaTENHLHOCTHIO0, BEXKIMBOCTHIO
pabOTHHUKOB OpraHu3aluy, 00eCeYrBaOINX | paOOTHUKOB OPraHU3alUK KyJIbTYPHI,
4.1. | mepBUYHBIN KOHTAKT U HHQOPMHUPOBAHHE o0ecIeunBaONINX MEPBUYHBII KOHTAKT U 298 298 100 6an10B
TIOJTy4daTeNsl yCIyTH NPH HEMOCPEACTBEHHOM MH()OPMHUPOBAHKE MOTyYATENs YCIYTH IIPH
oOparennn B opranuzanuio (B % ot odmiero HETIOCPEICTBEHHOM OOpaleHnH B
YHCJIA ONPOIICHHBIX ITOJydaTeNel yCiyr). OPTaHM3AIHIO
Houns nomyuareneid ycnyr, yaoBieTBOpeHHbIX | 4.2.1. Y 10BiI€TBOPEHHOCTD
JI0OpPOXKENTATENLHOCTHIO, BEXKIIMBOCTHIO J0OpOXKENaTENHLHOCTHIO0, BEXKITHBOCTHIO
42 pabOTHHKOB OpraHu3aluy, 00eceYrBaloInX | pabOTHUKOB OpraHU3alUK KyJIbTYPHI, 298 298
™" | HenocpencTBeHHOE OKa3aHUE YCIYTH MPU 00ecreunBaOLIMX HETOCPEICTBEHHOE
olpaienuu B opranuzaruio (B % ot o01ero OKa3aHKe yCIIYTd Npy 0OpalleHuy B 100 6ansoB

YrCIIa ONPOIICHHBIX IOJIydaTeNel yCayr).

OPraHU3aIHIO
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Jlomns monmydarenen yciyr, yI0BIETBOPEHHBIX
II0OPOKETATENEHOCTHIO, BEKITHBOCTEHIO
pabOTHHUKOB OpTraHU3ALHHN TIPU

4.3.1. YnoBneTBOpEHHOCTD
JIOOPOKETATETBHOCTEIO, BEKIUBOCTBIO
PabOTHUKOB OPraHU3aLMHN KYJIbTYPHI IPH
HCIIOJIB30BaHUH AUCTAaHIMOHHBIX (GopM

4.3. . 298 298 100 6an10B
HCTIOJIB30BaHUH JUCTAHIIMOHHBIX (hOpM B3anMo/IeiicTBUA (TI0 TenedoHy, Mo
B3anMO/IeHCTBUSA (B % OT 00IIero yncia 3JIEKTPOHHON MOYTE, C MOMOLIBIO
OTIPOIICHHBIX TOTyJaTeNeH yCIyT). 3JIEKTPOHHBIX CEPBHUCOB, OJAYN
9JIEKTPOHHOT'0 00paIeHus)
Hroro mo kpurepuio 4 100 6an10B
5 Kputepuii «Y10BJIETBOPEHHOCTH YCIOBHSAMHU OKA3aHHS YCIYT»
Yucno nonyvareneit
Jons morygaTenei yciuyT, yIOBICTBOPCHHBIX YCIOBUSAMHE OCYIIECTBICHHS NESITeIbHOCTH Oo1m1ee KOINIEeCTBO YCITyT, YAOBICTBOPSHHBIX
OpTaHU3aINH OTIPOIICHHBIX: YCIOBHSAMH OKa3aHUS
YCIIYT:
Jons momy4atenei ycayr, KOTOpBIE TOTOBEI
€KOMCHJIOBAaTh OPTaHU3ALUI0 POJICTBCHHUKAM .
p A p LU0 POt 5.1.1. ToTOBHOCTb moyy4aTeneit yciayr
Y 3HAaKOMBIM (MOTJIN OBl €€ pEKOMEHI0BATh,
5.1. PCKOMEHI0BATh OPTaHU3AIUIO KYJIbTYPHI 298 298 100 6annoB
eciii ObI ObUTAa BO3MOXKHOCTBH BhIOOpa
0 POACTBEHHHUKAM U 3HAKOMBIM
opranuzaiun) (B % ot ob1ero uucia
OIIPOILIEHHBIX MOJTydYaTesel ycuyr).
5.2.1. Y 10BIETBOPEHHOCTh Y00CTBOM
Hons mosyyarenei yciayr, ya0oBIETBOPEHHBIX | rpaduka paGoThl OPraHU3alUK KyJIbTYpPhI
OpTraHU3AIMOHHBIMH YCIIOBHSAMU
5.2. p 1 Y N - HaJIMYKWEM U IIOHATHOCTBIO HAaBUTAIIUH 298 297 99,66 6ajLI0B
IpegocTaBIeHuUs yeIyT (B % OT o0Imero gucia
. BHYTPH OpPTaHU3AINH;
OTIPOIICHHBIX MONTyYaTeNeH yCIyT).
- rpa)ukoM pabOThI OpraHU3aIHH
Jlons nonmy4darenei yciyr, y10BIETBOPEHHBIX
B 1I€JIOM YCJIOBHMSIMU OKa3aHHUs YCIYT B 5.3.1. Y 10BIETBOPEHHOCTH YCIOBUSIMU
5.3. o 298 298 100 6as108B
opranuzaiy (B % oT ob1iero ynucna OKa3aHMA yCIYyT B OPraHU3aINH KyJIbTypHI
OIIPOILIEHHBIX MOJydYaTesIel yciyr).
Hroro no xpurepuio 5 99,93 6a/1;10B
HUTOI'O no BceM KpuTepusiMm 75,85 6annoB
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HEJOCTATKU B JEATEJIBHOCTH

B pesyabTaTe npoBe/ieHUs] HE3ABHCHMOI OLICHKH Ka4eCTBA OKA3aHMs YCJIYT, BbISBJIEHBI CJIeAYIOLIHe HeJOCTATKH M0 KpUTepHio «OTKPBITOCTh M A0CTYNNHOCTh HH(popManuu 00
OpraHu3anum»:

HecootBeTcTBHE I/IH(l)OpMaHI/II/I O JACATCIIbHOCTH OpraHru3aliun KyJbTYPHhI, pa?)MeHIeHHOﬁ Ha 0(1)I/IIII/IaJ'ILHOM caiite OpraHu3anuu KyJbTyphbl, €€ COACPIKAHNUIO U TIOPAOAKY ((bopMe),
YCTaHOBJICHHBIM HOPMATHUBHBIMU IIPABOBBIMU aKTaMU. OTcyTCTByeT cieayromas I/IH(l)OpMaIII/IHZ

- MOJTHOE€ HAUMEHOBaHHUE

- COKpAIlleHHOE HaMEHOBAaHUE

- IOYTOBBIH azpec

- KOHTaKTHbIE Tel1e(OHBI M a/Ipeca IEKTPOHHOMN MOYTHI

- MECTO HaxO0XXJCHHUS OpraHU3aluy KyJIbTyphl U e (prinanos (IpH HAJIUIHN)

- JjaTa co3JaHus

- CBeZICHHs 00 yupenuTene/yapeanTersix

- KOHTaKTHbIE Tel1e(OHBI, aJpeca IEKTPOHHOM MOUTHI YUpEIUTels/ydpenuTeneii

- afipec caiTa ydpenuTers/yapeaurenci

- KOIIUSI yCTaBa OPraHU3aIMM KyJIbTYPBI

- CBHJETENBCTBO O FOCYAapCTBEHHON PETUCTpaLiy

- pelIeHus yupeauTess O CO3aHnU OpraHU3aluy KyJIbTYpPhl U HA3HAUEHUH €€ PyKOBOIUTENS
- MOJIOXKEHHS O (PUIIHANax U MpeIcTaBUTENbCTBAX

- ®UO 1 K0MKHOCTH PYKOBOJISIIETO COCTaBa OPTaHU3AIMU KYJIbTYPHI

- ®UO u TOMKHOCTH PYKOBOIUTEIEH CTPYKTYPHBIX ITOIPa3ICIeHUH U (HUITHAIOB

- KOHTAaKTHBIE TeNe(OHBI, aipeca IEKTPOHHOM MOYTHI CTPYKTYPHBIX MOApa3AeICHUI
- ajpeca CaliTOB CTPYKTYPHBIX MOJAPa3AeIeHUI

- pexuM, rpauk paboThl OpraHU3aluK KyJIbTYpPhI

- BUJIBbI IPEOCTABISAEMBIX YCIYT OpraHU3alueil KyJIbTyphbl

- IepeYeHb OKa3bIBaEMBIX IUIATHBIX YCIYT, LIEHHI (Tapru(bl) HA YCIYTH

- KOTIMHU JIOKYMEHTOB O TOPSIJIKE TIPEJOCTABICHHS YCIyT 3a IUIATY, HOPMAaTHBHBIX IIPABOBBIX aKTOB, YCTAHABIMBAIOIINX IIEHBI (TapU(bl) HA YCIIyTH
- xonus maHa @ X1 viim 010 IKETHON CMEThI

- nHOpMaNUs 0 MaTepHaIbHO-TEXHNIECKOM 00eCTIeYeHIH

- KOSl JIUIIEH3UX Ha OCYIIECTBIICHHUE JACSITEIbHOCTH

- nHpOpPMaNKs O MIAHUPYEMBIX MEPOIPHUITHIX

- pe3yIbTaTHl HE3aBUCUMOM OIIEHKH Ka4eCcTBA OKa3aHUS YCIIyT

- [JIaH 10 YJIYYIICHUIO KaueCTBa pa6OTLI OopraHmsanuun
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Ha odunmansHOM caiiTe opraHu3anuy KyJIbTypbl OTCYTCTBYET HH(GOPMAILHS O AUCTAHIIMOHHBIX CIIOCO0aX B3aMMOJICHCTBHSA C TOIy4YaTeNIIMH yCIyT, B YACTHOCTH:

- tenedona

- 3JIEKTPOHHOM MTOYTHI

- QJIEKTPOHHBIX CepBHCOB (popM IUIst Mo1auM IIEKTPOHHOTO oOpatieHus (3kanoosl), pazaena "Yacto 3agaBaeMble BOIIPOCH", MOTYYSHUSI KOHCYJIBTAIMHY 110 OKa3bIBAEMBIM YCIyraM H Ip.)

- TEXHUYECKAasA BO3MOKHOCTD BBIPAKCHUA ITOTYyIaTCIIIMA O6pa3OBaTeJILHLIX yCIIyT MHEHHUS O Ka4€CTBE OKa3aHUA yCIIyT (HaJ'II/I‘II/IC AHKETBI UIA OTIpOCa rpaKaaH WA THIEPCCHUIKU Ha Hee)

ITo pe3yabTaTam onenku kpurepust «KomdopTHOCTH yc10BHii NpegocTABIEHUS YCJIYT» BbISIBJIEHBI CleAyIOLIHe HEAOCTATKH:
JloCTYITHOCTB 3alKCH Ha MOTy4YeHUE YCIyTH:

- Ha O()UIIATIFHOM CalTe OpTraHu3aluu

ITo pesysibTaTam OLleHKH KPUTepHA «JOCTYIMHOCTD YCJIYT A/l HHBAJIHI0B» HMEIOTCH CJCAYIOIHEe HeJOCTATKH:
[TomemnieHus opraHu3aluy KyJIbTypbl 1 IPUIIETAIOIIei K Hell TEpPUTOPUU HEe 000pYJOBaHbI C Y4ETOM JOCTYITHOCTH JUIsl HHBAJIU/IOB, B YaCTHOCTH OTCYTCTBYET:
- 000pyzOBaHUE BXOAHBIX TPYIII MaHIycaMH (OABEMHBIMH IUIAT(GOpMaMn)
- BBIJICJICHHBIE CTOSTHKY JUII aBTOTPAHCIIOPTHBIX CPEICTB MHBAJIHIOB
- aIaNTHPOBaHHbIC TU(THI, TOPYIHH, PACIIUPEHHBIC IBEPHBIC TPOEMBI
- CMEHHBIE Kpeca-KOJSICKH

- CrienyaJIbHO 060py,Z[OBaHHBIe CAaHUTAPHO-TUTUCHUYCCKUC ITOMCIICHUS B OPraHnu3alnun

B opraHu3anmu OTCYTCTBYIOT YCIOBHS JOCTYITHOCTH, HO3BOJIIOIIMX HHBAIUIAM II0JY4aTh YCIYTH HapaBHE C IPYTUMH, B YACTHOCTH:

- IyOIMpoBaHKeE JUIsl HHBAJIUJIOB IO CIIYXY M 3pDEHHUI0 3BYKOBOH U 3pUTENILHON HHPOPMAIUU

- nyOiMpoBaHue HaAMUCeil, 3HAKOB M MHON TEKCTOBOM U rpaduyecKkoil HHPOpMaLiy 3HaKaMH, BBITIOTHEHHBIME pelibe()HO -ToYeYHbIM mpHupTOM Bpaiiis

- BO3MOXKHOCTb MPEIOCTABIICHNS] MHBAJIMIAM M0 CIIYXY (CIYXY M 3pEHHIO) YCIYT CyplonepeBo unka (THdIocypaonepeBoIYHuKa)

- OTCYTCTBYET aJIbTepPHATUBHAS BEPCHS caiiTa OpraHM3aliy Ul HHBAIUIOB TI0 3PCHHIO

- IOMOIIIb, OKa3bIBaeMasi pa0OTHHKaMH OpraHU3alUH, POLIEANIMMHI He00X0anMoe o0ydeHne (MHCTPYKTHPOBaHKE), TI0 CONPOBOKICHHIO HHBAJINJIOB B TIOMEIIEHHN OpPraHn3alui

- BOBMOXXHOCTb IPEAOCTABJICHUA 06paSOBaT€J'IBHLIX yCiayr B AUCTAaHOMOHHOM PEKXMUME U HA IOMY

BbIBO/IbI U ITPENJIOKEHUA

[IpuBecTH B cOOTBETCTBHE HHAOPMAIIHIO O AESITEIHHOCTH OPTaHU3AIMH KyJIbTYPHI, Pa3MEIICHHON Ha O(HUIaIbHOM caliTe OpraHn3aiun B ceTH «VHTepHET», MOPSAKY pa3MeIIeHus
nHpopManuK Ha OPUIIMATEHOM CaliTe OCTABIINKA YCIyT B ceTH «HTepHeT» coracHo TpeOoBaHMsM Ipruka3za MuHKCTEpCTBa KyIbTyphl Poccuiickoit @enepanuu ot 20 despains 2015 r. Ne
277 "O6 yTBepkJIeHNH TPeOOBaHUH K CO/IEPXKaHUIO U popMe IpeaocTaBiIeH s HHPopManuy o AesTeIbHOCTH OpraHU3alui KyJIbTyphl, pa3MEIIeHHOH Ha OpUIHaNbHBIX caiTax
YIIOJTHOMOYEHHOTO (he/IepalIbHOT0 OpraHa UCIIOJIHUTEIHLHOM BIIACTH, OPraHOB TOCYJapCTBEHHOM BitacTH cyObekToB Poccuiickoii dexeparyy, opraHoB MECTHOTO CaMOYTIPaBICHHS U
OpraHu3aluii KynsTypsl B cetu "MHTepHeT", B 4aCTHOCTH:
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- IOJTHOE HANMEHOBAHHE

- COKpaIlleHHOE HaMEHOBAaHUE

- IOYTOBBIH azpec

- KOHTaKTHbIE Tel1e()OHBI U a/ipeca IEKTPOHHOMN MOYTHI

- MECTO HaXOX/ICHHUS OPTraHU3alUH KYJIbTYpHI U €€ (QIIHANOB (TP HATMINH)

- laTa CO3/IaHUs

- CBEZICHHS 00 ydpenuTelne/yapeauTersix

- KOHTaKTHBIE Tele(OHBI, aJpeca JIEKTPOHHON TTOUTHl YUpEUTelsl/yapeuTeneit

- ajpec caiiTa yupeauTens/yapeauTenei

- KOIUsI yCTaBa OPraHU3aIUM KyJIbTYPhI

- CBUJICTEIIBCTBO O TOCYJaPCTBEHHON PErnCTpaLiy

- pelIeHus yupeauTesst O CO3aHuU OpraHU3allii KyJIbTYphl U HA3HAYCHUU €€ PYKOBOIUTEIL
- MOJIOXKEHHS O (UIIHaNax U MpeIcTaBUTENbCTBAX

- ®UO 1 10MKHOCTH PYKOBOJISIIETO COCTaBa OPTaHU3aMU KYJIbTYPhI

- ®UO u TOMKHOCTH PYKOBOIUTEIEH CTPYKTYPHBIX ITOIPa3IeIeHUH U (HUIIHAIOB

- KOHTaKTHbIE TeJe()OHBI, aJpeca MEKTPOHHOM HOYTHl CTPYKTYPHBIX NOApa3eIeHHI
- azpeca caiiToB CTPYKTYPHBIX MOpa3eICHUH

- pexuM, rpauk paboThl OpraHU3aluK KyJIbTYpPhI

- BU/IBI IPE/IOCTABIISIEMbIX YCIYT OpTaHHU3aIMed KyJIbTYpbI

- IepeYeHb OKa3bIBaEMBIX IUIATHBIX YCIYT, IEHBI (Tapudbl) Ha yCIyTH

- KOTIMHU JIOKYMEHTOB O IOPSIJIKE TPEAOCTABICHHS YCIIYT 3a IUIAaTy, HOPMaTHBHBIX NIPABOBBIX aKTOB, YCTAHABIMBAIOIINX IIEHBI (Tapu]bl) HA yCIyTH
- xonus maHa @ XJI viin 010 KETHON CMETBI

- nHpOpMaNUsI 0 MaTepHAITbHO-TEXHHIECKOM 00eCTIeYeHIH

- KOS JIUIIEH3UH Ha OCYIECTBIICHHUE JeSITeTbHOCTH

- nHQOpPMaNHs O MIAHUPYEMBIX MEPOIPHUITHIX

- pe3yIbTaThl HE3aBUCUMOM OIIEHKH KaueCcTBa OKa3aHUS YCIIyT

- [JIaH 10 YJIYYIICHUIO KaueCTBa pa6OTLI OopraHmsanuvun

ObecneunTs HaNMMYKE U QYHKIIMOHUPOBAHNE Ha OPHUIIMAIBEHOM caiiTe OpraHM3aIiy KyJIbTypsl HH(POPMAIIUH O TUCTAHIIMOHHBIX CIIOCO0aX B3aUMOJCHCTBUS C MOIyYaTeIsIMU yCIyT, B
YaCTHOCTH:

- TenedoHa
- QJIEKTPOHHOM ITOYTHI

- OJIEKTPOHHBIX CEPBHUCOB (POPM ISt TIOJaUH DIEKTPOHHOTO oOparieHus (3kano0sr), paznena "HacTo 3a1aBaeMble BOMPOCH", MOYUIESHUST KOHCYIbTAIMH 110 OKa3bIBAEMBIM YCIIyTaM | Ip.)
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- 00eCneYnTh TEXHUYECKYI0 BO3MOKHOCTh BBIPDKCHHS MOIYYaTeIeM YCIyT MHCHHS O KAYSCTBE YCIOBUI OKa3aHUs YCIYT OpPraHU3alueil KyIbTyphl (HAIMYHE aHKCTHI IS OTPOCa TPaxIaH
WITA THTIEPCCBUIKH Ha HEE)

ITo pe3ynbTaTam oneHkn kputepusi «KKoMpopTHOCTH yCI0BHUI NPeJ0CTABIEHUS YCIYT, B TOM YHcje BpeMs 0:KUAAHUS MPeAOCTABICHUS YCJIyI»:
JlOCTYITHOCTBIO 3alIMCU HA MOJTY4YEeHUE YCIIyTHU:

- Ha O(UIIATIFHOM CalTe OpTraHu3aluu

ITo pe3yasTaTam oleHKH KPUTepus «/{0cTyNmHOCTD yCIyr AJIsi HHBAJIMAOBY:
O0opyznoBaTh MOMEIIEHHS OPTaHNU3alMU KYJIbTYPbI U MPUJIETAoNIel K Hell TEpPUTOPUH C YIETOM JOCTYITHOCTH JJIsl HHBAJIMJIOB, B YaCTHOCTH:
- BXOJHBIE TPYIIIBI MAHAYCaMH (TI0ABEMHBIMHE TUTAT(HOPMaMH)
- BBIJICJICHHBIMH CTOSTHKAMU ISl aBTOTPAHCIIOPTHBIX CPEACTB HHBAINJIOB
- aaTHPOBAHHBIMU JTU(PTAMHU, HOPYIHAMH, PACITUPEHHBIMH ABEPHBIMHU IPOEMAMH
- CIIeLUaJIbHBIMU KpEeCIaMHU-KOIICKaMH

- CrienyaJIbHO 060py,Z[OBaHHBIMI/I CAaHUTAPHO-TUTUCHUYCCKUMU INIOMCIICHUAMU B OpraHnu3anun

OGecneynTh B OpraHU3alUy YCIOBUS JOCTYIHOCTH, TO3BOJIIOIINE HHBATMIAM MOJyYaTh YCIYTH HapaBHE C IPYTUMH, B YaCTHOCTH:
- IyOIMpOBaTh AJIsl MHBAJIMIIOB I10 CIIyXY ¥ 3pEHUIO0 3BYKOBYIO H 3pUTEIIbHYIO0 HHPOpMALIUIO

- 1yOIMpoBaTh HAIKMCH 3HAKAMH, BEITIOHEHHBIMH penbedHO-ToueyHbIM mprdToM bpaiins

- IPEeJ0CTaBUTh MHBAIUIAM 10 CIIYXY (CIIyXY M 3pEHHI0) YCIIYT'H CYpJIoNepeBOAYHKA (TH(IIOCYPIOTIEpEBOAYNKA)

- 00eCIeYnTh MHBAJIHIOB 0 3PSHUIO AJIbTEPHATHBHOI BepcHU O(UIIMATBHOTO caiTa OpraHu3aliy B ceTd "MHTepHeT" U1 HHBAINIOB 110 3PSHHIO
- 00eCIeYnTh IOMOLIBIO COMPOBOKICHUE HHBATMOB B IIOMEIICHUSIX OPraHNU3aLHii, OKa3bIBaeMOW paOOTHUKAMH OPraHH3alMU KYJIbTYpPbI, IPOIIEIIIMMH HEOOX0AUMOE 00yUeHUEe
(MHCTPYKTHPOBAHUE)

- BOBMOXXHOCTb IPEAOCTABJICHUA YCIYT' B ATUCTAHIIMOHHOM PEKUME UM HA TOMY
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IMPOTOKOJI NeS
O ITPOBEJIEHUH HE3ABUCHUMOM OLIEHKUA KAYECTBA YCJIOBUI OKA3AHMS YCJIYT
OPTAHMU3ALINU KYJIBTYPbI

HammenoBanne opranmsanun: MyHHUIAIAIEHOE OFOKETHOE YIpexaeHHe KynbTypsl «L{eHTpannzoBaHHass OMONINOTEYHAS CHCTEMa TOPOICKOTO OKpyra I. Beikcay
Pernon: Huxeropopckast ob6nacts

Anpec: r. Beikca, M-oH LleHTpanbHbli, .20

®.1.0. pykoBoaurens: I'yceBa Haranbs AHatonbeBHa

Konraxrasriii Tenedon: 8(83177)3-13-89

Opranuzanus-onepatop: OOIIECTBO C OTPAaHUYCHHON OTBETCTBEHHOCTRIO Mccnenoparenbckuii rientp "HOBU" (OO0 U1 "HOBU")

Jatsl mpoBenenus pabot mo coopy mepBruHBIX qanaeix: 13.03.2020-27.03.2020

No Pe3yabTaTsl
I /;1 Ioka3zatenu IHapamMertpsl, noaJiexkanue oOeHKe Pe3yabraThl 00001eHUsI IEPBUYHBIX JAHHBIX pacuera
MnoKasareJei
1 Kpurepuii «OTKpPBITOCTb U A0CTYNIHOCTH HHGOpPMALMH 00 OPraHu3anuu»
1.1.1. CooTBercTBHE HH(OPMAIIH O
CootBeTcTBHE HHOOPMAINHN O AESATETBHOCTH ESTENBHOCTH 0 raHma?iHE « Ij'II)T . O6bem nHbopManuH, O6nem uudopmanum,
OPraHH3ALHH KYIbTYPLI, PASMELICHHOI Ha a3MEIIEHHON HI;, uHdo MaHI/IzHHL}I/)lz c;eHuax Py o oPon B
00IIENOCTYMHEIX HH(OPMAIHOHHEIX EHOMGHLCHI/II/I 0 raHm;)um/I KYJIBTYpBI, €€ yo o eno HEPOPMALOHHELX
pecypcax, nepedHio MHGOPMALIH 1 coneDcam0 Eo 2y (o ?’v[e) YPpeL, HOPMATHBHBIMU CTCHIAX B [IOMCIICHHH
TpeOOBaHUAM K HEH, yCTaHOBJIEHHBIM p PAAKY (QOPME), TPaBOBLIMHU AKTAMHU. OpTaHH3aIHH.
YCTaHOBJICHHBIM HOPMAaTHBHBIMH IPaBOBBIMH
HOPMATHBHBIMH IIPABOBBIMH aKTaMH: 10 10
aKTaMH
O06bem nHpOpMaNHY,
pa3MeleHre KOTopoit Ha O6beM MHpOpMAaLHH,
L1 oumanpHOM caiite pa3MeneHHON Ha
- Ha HHPOPMALIMOHHBIX CTEHIAX B IOMELIEHUH 1.1.2. CootBercTBre HHpOPMALKH O OPraHu3aLKyd COLUATLHOM obuLMaIEHOM caiite
OpraHM3aLuy; ACSTCIBHOCTH OpraHnsaliiil KyJIbTyphl, cepnl B cetn «MHTEPHET» | OPraHM3alMK COLMAILHON
a3MEIIEHHO Ha O(HLIUATBEHOM caiiTe
p un 1 YCTAHOBJIEHO cepsl B ceTr 96,15 Ga10B
OpraHU3allU KYJIbTYpPbI, €€ CONEPIKAHUIO U HOPMATHBHBIMH "Uureprer":
nopsaky (gopme), ycraHOBIEHHBIM IPABOBBIMH AKTAMH:
HOPMAaTHBHBIMHU MTPABOBBIMH aKTaMHU
- Ha OUIMATIBHBIX caiiTaX OpraHu3alliy B
nHPOPMAINOHHO-TEIEKOMMYHHKAIIHOHHOM 13 12
cet «VIHTEpHET».
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Hammune n pyHKmonnposanne Ha
o(UIHATEHOM CaiiTe OpraHu3aIu
JIUCTAHIIHOHHBIX CIIOCOOOB 00OPATHOM CBSI3U U
B3aUMO/ICHCTBUS C MOJIYYaTEIIMHU YCIYT:

1.2.1. Hanmmame u QyHKIMOHUPOBAHUE HA
Oo(HIIHAIEHOM CaiiTe OpraHU3aluu KyJIbTYPhI
MH(POPMALUHU O TUCTAHITUOHHBIX CIIOCO0aX
B3aUMOJICHCTBHUS C MONyYaTEIAMH YCIYT:

QDyHKINOHUPYIOMNE JUCTaHIIMOHHBIE CTIOCOOBI
B3aUMOJEHCTBUS C TIOJTy4YaTesIIMH yCIyT, HHPOpMAaIHs
0 KOTOPBIX pa3MeleHa Ha O(HIUaIbHOM CalTe
OpraHM3ally COLMANBHOMN cephl:

- TeneoHa;

- enedona;

- 3JIEKTPOHHOM MOYTHI;

- JJIEKTPOHHOMW MOYTHI;

1.2. | - DIeKTpOHHBIX cepBHUCOB (popMa 11 moJauM | - ANEKTPOHHBIX cepBUCOB ((hopMa [t mogayu 90 GaLIOB
3JIEKTPOHHOT0 00palleHus, NoTydeHe JJIEKTPOHHOTO 00paIIeHHsl, TT0JIyYCHUE
KOHch'H')'TaHI/II/I 10 OKa3bIBAEMBIM yCIIyTam, KOHCYJIbTAIMH 110 OKa3bIBAEMBIM YCIIyTaM, 3 U3 4 OIEHMBACMBIX HHIHKATOPOR
paznen "HacTo 3amaBaeMbie BOMPOCH'"); pazaen "HacTo 3agaBaeMblie BOPOCH");
- TEXHUYECKOW BO3MOYKHOCTH BBIPA)KCHHUS - TEXHUYECKOH BO3MOXKHOCTH BBIPAXKEHHS
MOJTy4YaTeIsIMUA yCIyT MHEHHS O KauyecTBe MOJIy4YaTeNIsIMHU YCIyT MHEHHS O Ka4eCTBe
OKa3aHMs yCIyT (HAJIM4Ke aHKEThI JUI OlIpoca | OKa3aHUsA YCIyT (HaJdu4yhe aHKeTHI AT oIpoca
IpakAaH WIK TUIIEPCCHUIKH Ha Hee). TpaxaH WK THIEPCChUIKU Ha Hee).
Yucno nonyyareneit
YCILyT, yIOBJIETBOPEHHBIX
OTKPBITOCTBIO, IIOJTHOTOMI
1 TOCTYITHOCTBIO
nHPOPMALINH O
OO1mee KOJIMYECTBO JEATEIbHOCTH
. OTIPOILICHHBIX: OpTaHM3aIMN KYJIbTYPBI,
Jons nomyuateneit YCITIYT, YAOBIETBOPEHHBIX pasMeléHHoi Ha
OTKPBITOCTBIO, MOJTHOTOH M JOCTYITHOCTHIO MHGOPMAIHOHHBIX
nHpopmanuu o AEATENLHOCTH OpraHH3alii CTeHJax, Ha
KyJIBTYPBI, pa3MElIeHHOH Ha oHIMATEHOM caiiTe
13, nH(pOPMAMOHHBIX CTEHJaX B TOMEIICHUN OpraHu3aIHI KyIbTYpbL:
OpraHM3aIiy, Ha O(HUINAILHOM caiTe - 99.74 Ga/LLIOB
OpraHU3aLUH B HH(OPMALOHHO- 1.3.1. YHPBHGTBOPGHHOCTL KayeCTBOM, ’
TeNTeKOMMYHHKAIHOHHOf ceti "nteprer” (z | MOTHOTOMH H IOCTYITHOCTHIO nHpopmanuu o
% OT OBILEr0 YHCITA ONPOIIEHHBIX ZIeATENBHOCTH OPraHU3aliu KY/bTYpbI, 598 598
nosyuareneit yemyr). pa3MeIIEHHON Ha CTEHAaX B IIOMELICHUN
OpTaHM3aINH KyJIbTYPBI
1.3.2. Y 10BJE€TBOPEHHOCTh KAYECTBOM,
MOJIHOTOW M JIOCTYITHOCTBIO HH(OPMALIMH O
JIeSITeIbHOCTH OPTaHU3alUU KYJIbTYPBI, 584 581

pa3MeIIEHHOM Ha O(UIMAIEHOM CaiiTe B CETH
"NuTeprer”

Hroro no kpurepuio 1

95,74 6a10B
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Kputepnii «KomdopTHOCTH yC10BHii NpeaoCTABIEHHS YCIYT, B TOM YHCJe BpeMs 03KUIAHUS MPETOCTABIECHUS YCIAYyD»

OobecrieueHne B OpraHu3anuy KOMQpOpPTHBIX
YCJIOBHI /715 IPE/IOCTABIICHUS YCIIYT
(mepedeHp mapaMeTpoB KOM(MOPTHBIX yCIOBHN

2.1.1. Hannamne KoMpOPTHBIX YCIOBHI IS
MPEIOCTaBICHUS YCIYT

KommaecTBo KOM(pOPTHBIX YCIOBHI IPEIOCTABICHUSL

YCIyT:

- HaJIMYMe KOM(OPTHOM 30HBI OTABIXA
(oxumanus) 000pyAOBaHHOM
COOTBETCTBYIOIICH MeOeTIbIO;

- HaJIMYHE U IOHATHOCTh HABHUTAllMU BHYTPH
OpraHu3aINy;

- 100 6annoB
21 YCTaHaBJIMBACTCA B BEAOMCTBCHHOM - HAJIMYKE U JOCTYIHOCTH MUTHEBOU BOJBI;
" | HOPMAaTUBHOM aKTe YIOJIHOMOYEHHOTO
. - HaJIM4He U JOCTYIHOCTb CAHUTapHO-
(enepanbHOro OpraHa UCIONHUTENLHON AOCTY. “ p 8 u3 8 onenuBaeMpIX HHIHKATOPOB
. TMTHEHUYECKUX TTOMELCHUI;
BJIACTH 00 YTBEPXKICHHUH MOKa3aTeNneH
HE3aBHCHMOM OLICHKH KauecTBa).
- CAaHUTAPHOE COCTOSIHUE ITOMEICHNH
OpTaHM3aINH;
2.2.1. Hannumne BO3MOXHOCTHU Pa3BUTHS
TBOPUYECKHX CIIOCOOHOCTEH M HHTEPECOB ITokazaTenp He OLEHUBACTCS IS OPTraHU3ANN
2.2. | Bpewms oxxupaHus IpenoCTaBICHUS YCIyTH.
o0yyaromuxcs, uX y9acTue B KOHKypcax U KyJIbTYpBI
OJIUMITHAIAX
Yucno nonyyareneit
YCITyT, YAOBIETBOPEHHBIX
Jlomns mosryuyaTenei yciyr, yIOBIETBOPEHHBIX O6iree KOMMIECTRO KOM(OPTHOCTBIO
N N
23 KOM(OPTHOCTBIO NPEJOCTABIEHUS YCIYT (B f) 2.3.1. Y 10BIETBOPEHHOCTE KOM(OPTHOCTBIO OIIPOLIEHHBIX: [Pe/I0CTaBIIEHHS YCIIyT 99,67 Gan108
OT OOIIIEero YKCIIa ONPOIIEHHBIX MoTyyaTeen MIPEIOCTaBICHHS YCIyT opraunsauueit
yeiyr). COLMANLHON CepBI:
600 598
HTroro no kpurepuio 2 99,83 6ass10B
3 Kpurepunii «/locTynHocTh yeJayr Ajsi HHBAJIUI0B
Ob6opynoBanue tepputopuu, npuineratomeit k| 3.1.1. Hanuune B noMeneHMsIX opranu3aimum .
pyA PPHTOPHH, TP HI 1 opra H KomngecTBo ycnoBuii JOCTYITHOCTH OPTaHU3AINHA IS
3.1. | opraHu3anyy U €e IOMEIIEHHUH ¢ yIeTOM KYJIBTYPHI M Ha TIPHJICTAIOIICH K HeH

JOCTYIIHOCTHU JJId MHBAJIUIOB!:

TEPPUTOPUH:

WHBAJIUJI0B:

74




- 000pyZOBAaHHBIX BXOJHBIX I'PYIII
MIaH/TycaMu/TIOAbEMHBIMH IDIaT(opMamuy;

- 000pyIOBaHHBIX BXOJHBIX I'PYIIII
MaHTyCaMU/TIOAbEMHBIMU IDIaT(GopMaMu;

- BBIZICJICHHBIX CTOSHOK JJIA
ABTOTPAHCIIOPTHBIX CPEACTB MHBAJIINIOB,

- BBIZICJICHHBIX CTOSHOK JJIA
ABTOTPAHCIIOPTHBIX CPEACTB MHBAJINIOB,

- aIaNTHPOBAHHBIX JU(TOB, HOPYyIHEH,
PacIIMPEHHBIX IBEPHBIX IPOEMOB;

- aJaNTHPOBAHHBIX TU(TOB, MOPYIHEH,
PacIIMpPEeHHBIX IBEPHBIX IPOEMOB;

3uz5 OLCHUBAEMBIX MHAUKATOPOB

60 6as10B
- CMEHHBIX KPECeJI-KOJISICOK; - CMEHHBIX KpeceI-KOISICOK;
- CTeMaIbHO 000PYIOBAHHBIX CAHUTAPHO- - CHIENHaIbHO 000PYAOBaHHBIX CAHUTAPHO-
THTHEHUYECKNX TTOMENICHUH B OpraHUu3amny. TUTHEHNYECKHUX TTOMEICHNI B OpraHu3aIin
. 3.2.1. Hanuyue B opraHu3anuy KyJabTypbl

OobecrieueHre B OpraHu3alny yCIoBHUid . .

YCIOBHH AOCTYITHOCTH, TTO3BOJISIOIINX KonmuecTBo ycioBHiA 1OCTYITHOCTH, MTO3BOJISIOIINX
JIOCTYITHOCTH, TIO3BOJISIFOLINX HHBAIHIAM

WHBAJIHAM TI0JTy4aTh YCIYT'H HapaBHE C MHBaJIMJaM I0JIy4aTh YCIyT'H HapaBHE C APYTUMH:
MOJTy4aTh yCIIyTH HapaBHE C APYTHMHU:

JIpyTUMHA
- IyOnMpoBaHue Il HHBAIUIOB IO CIYXY H - IyOnIMpoBaHKe [T HHBAIUIOB IO CIIYXY U
3pEHUIO 3BYKOBOH U 3pUTENBHON 3PEHHUIO 3BYKOBOH U 3pUTEIbHON
nHpOpPMaILNH; nHPOpPMALNHY;
- nyOnMpoBaHue Ha/AIMCEH, 3HAKOB M MHOM - IyOIMpoBaHKE HAANMCEH, 3HAKOB U HHOM
TEKCTOBOH 1 rpaduuecKkoii nHPopManu TEKCTOBOH n rpaduyeckoit nHpopMannu
3HaKaMH, BHITTOJTHEHHBIMHU PeJIbeHO- 3HaKaMH, BHITTOJTHEHHBIMHA PelIbeHO-
TOYCYHBIM IpUQTOM Bpaiis; TOoYeHHBIM mpudTOoM Bpaiins;

3.2
- BO3MOXKHOCTb IPEIOCTABIICHNS] HHBAJINIAM - BO3MOXKHOCTH MPEI0CTaBIICHNS] HHBAJINIAM
0 cNyxy (CIyXy ¥ 3p€HHI0) yCIyT Mo cnyxy (CIyXy ¥ 3p€HHUI0) yCIyT
3 13 6 onleHNBaeMbIX HHIUKATOPOB 60 6ay10B

CypZOTepeBOIInKa
(TudocypronepeBoaUHKa);

CypJONIepeBOIYHKA
(TrduocypaonepeBoUnKa);

- HAJIMYWE aJlbTePHATHBHON BepCcCHU
Oo(HIHATEHOTO caiiTa OpraHU3aIiy B CETH
"UHTepHer" 1 MHBAJIWOB 110 3PEHHUIO;

- HAJIM4YHe aNbTePHATUBHON BEpCHH
Oo(HIIMAEHOTO caiiTa OpraHU3alny B CETH
"MuTepHer" A MHBAIMOB 110 3PEHUIO;

- IOMOIIIb, OKa3bIBaeMasi pabOTHUKaMH
OpraHM3aIiH, POIIEIINMHI HeoOXonmoe
oOydueHne (HHCTPYKTHPOBAHUE);

- IOMOIIIb, OKa3bIBacMasi paOOTHHUKAMHU
OpraHM3aliH, POIIEAIINMHI HEOOX0ANMOe
oOyueHne (HHCTPYKTHPOBAHNE);
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- HAJIMYUE BO3MOKHOCTH MPEJOCTABICHUS
YCJIYTU B JUCTAHI[HOHHOM PEXHUME WU Ha
JIOMY.

- HAJIMYUE BO3MOKHOCTHU MPEJOCTABICHHSI
YCIAYTH B TUCTAHIIMOHHOM PEXHUME WU Ha
JIOMY

Yucno onpouIeHHbIX

UYucno nomy4dareneit
YCIyT - HHBAJIH/IOB,

TOJTy9YaTeIel yCiIyT - YIIOBJIETBOPECHHBIX
WHBAJIAIOB: JIOCTYTTHOCTBIO YCIIYT IJIst
Jlomns momryyarenei yciyT, yIOBISTBOPEHHBIX HHBATHIOB:
OCTYITHOCTBIO YCIIYT JUIS MHBATUIOB (B % OT
33. | MY yeayr 7108 ( . 100 6a;1;10B
0011Iero YKca ONpPOLISHHBIX IT0JTyJaTenei
YCIIYT — MHBAJIUOB).
3.3.1. Y10BAETBOPEHHOCTD AOCTYIHOCTHIO 17 17
YCIIYT AJIsl UHBAJIMJIOB
Hroro no xpurepuio 3 72 6annoB
4 Kputepunii «/106po:kenaTeIbHOCTb, BESKJINBOCTH PA00THHKOB OpraHu3anuu cgepbl KyJIbTYphb»
Yucno nonyyarteneit
YCIIyT, YAOBIETBOPEHHBIX
Jlons nonyyareneit yciayr, yA0BIETBOPEHHBIX JJOOPOKENATEIHLHOCTBIO, BEXKINBOCTBIO OO011iee KOJIMUECTBO JTI00POXKENaTEIbHOCTBIO,
pabOTHHUKOB OpraHU3aluK KyJIbTYpbI OTIPOILICHHBIX: BEXKJIMBOCTHIO
PpabOTHHUKOB OpraHU3aIHN
KYJBTYPBI:
Houns nomyuareneid ycnyr, yaoBieTBopeHHbIX | 4.1.1. Y 1oBieTBOpEHHOCTD
II0OPOKENTATENEHOCTHIO, BEKITHBOCTHIO JIOOPOKENATEIEHOCTHIO, BEXKINBOCTHIO
PpabOTHHUKOB OpraHU3aNNH, 00SCIICUUBAIOIINX | PAaOOTHUKOB OPTaHU3AINH KYIETYPHI,
4.1. | nepBUYHBIA KOHTAKT U UH(OOPMHUPOBAHUE 00ecTeunBarOINX EPBUYHBIN KOHTAKT U 600 599 99,83 6asi10B
MOJTy9aTeNsl yCIyTH IPHU HETIOCPEICTBEHHOM nH(GOpMHUPOBaHKE MOTyYaTENs YCIAYTH IIPH
oOpaniennu B opranuzaiuio (B % oT o01iero HENOCPEJICTBEHHOM O0paIeHUH B
YHCIa ONPOIISHHBIX MOJTydaTeNel yciayr). OpraHU3aIHIo
Jonst momyuarenel yciyr, yaoBIeTBOpeHHbIX | 4.2.1. Y 10BI€TBOPEHHOCTD
JI0OPOKETATENBHOCTHIO, BEKIMBOCTHIO JI0OPO’KENaTEIbHOCTHIO0, BEXKINBOCTHIO
492 pabOTHHUKOB OpraHU3alny, 00eCeYnBaIOMNX | paOOTHUKOB OPraHU3ALUH KYJIbTYPHI, 600 600
™" | HenmocpencTBeHHOE OKa3aHUE yCIIyTH MPH 00eCTIeYNBAOIINX HETIOCPEACTBEHHOE
oOparennu B opranuzanuio (B % ot oduiero OKa3aHHe yCIIyTH IIpu 0OpalieHu! B 100 6an10B

YHCIIA ONPOLICHHBIX ITOJTydaTeNlel yCiyr).

OpraHn3alunro
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Jlomns momydarenen yciyr, yI0BIETBOPEHHBIX
II0OPOKETATENEHOCTHIO, BEKITHBOCTEHIO
pabOTHHUKOB OpTraHU3ALHHN TIPU

4.3.1. YnoBneTBOpEHHOCTD
J0OPO’KENTATETBHOCTHIO, BEXKIMBOCTHIO
PabOTHUKOB OPraHU3ALMH KyJIBTYPHI IIPU
HCIIOJIB30BaHUH AUCTAaHIMOHHBIX (GopM

4.3. . 600 600 100 6an10B
HCTIOJIB30BaHUH JUCTAHIIMOHHBIX (hOpM B3anMo/IeiicTBUA (TI0 TenedoHy, Mo
B3anMO/IeHCTBUSA (B % OT 00IIero yncia 3JIEKTPOHHON MOYTE, C MOMOLIBIO
OTIPOIICHHBIX TOTyJaTeNeH yCIyT). 3JIEKTPOHHBIX CEPBHUCOB, OJAYN
9JIEKTPOHHOT'0 00paIeHus)
Hroro mo kpurepuio 4 99,93 6a/1;10B
5 Kputepuii «Y10B/IETBOPEHHOCTH YCIOBHAMHU OKA3aHHS YCIYT»
Yucno nonyvareneit
Jons morygaTenei yciuyT, yIOBICTBOPCHHBIX YCIOBUSAMHE OCYIIECTBICHHS NESITeIbHOCTH Oo1m1ee KOINIEeCTBO YCITyT, YAOBICTBOPSHHBIX
OpTaHU3aINH OTIPOIICHHBIX: YCIOBHSAMH OKa3aHUS
YCIIYT:
Jons momry4gaTenei ycayr, KOTOpBIE TOTOBEI
€KOMCHJIOBAaTh OPTaHU3ALUI0 POJICTBCHHUKAM .
p A p LU0 POt 5.1.1. ToTOBHOCTb moyy4aTeneit yciayr
Y 3HAaKOMBIM (MOTJIN OBl €€ pEKOMEHI0BATh,
5.1. PEKOMEHI0BATh OPTaHU3AIUIO KYJIbTYPHI 600 600 100 6annoB
eciii ObI ObUTAa BO3MOXKHOCTBH BhIOOpa
0 POACTBEHHHUKAM U 3HAKOMBIM
opranuzaiun) (B % ot ob1ero uucia
OIIPOILIEHHBIX MOJTydYaTesel ycuyr).
5.2.1. Y 10BIETBOPEHHOCTh Y00CTBOM
Hons mosyyarenei yciayr, ya0oBIETBOPEHHBIX | rpaduka paGoThl OPraHU3alUK KyJIbTYpPhI
OpTraHU3AIMOHHBIMH YCIIOBHSAMU
5.2. p 1 Y N - HaJIMYKWEM U IIOHATHOCTBIO HAaBUTAIIUH 600 598 99,67 6ajL10B
IpegocTaBIeHuUs yeIyT (B % OT o0Imero gucia
. BHYTPH OpPTaHU3AINH;
OTIPOIICHHBIX MONTyYaTeNeH yCIyT).
- rpauKoM pabOTHI OpraHU3aLUuH
Jlons nonmy4darenei yciyr, y10BIETBOPEHHBIX
B IEJIOM YCJIOBUSIMH OKa3aHUs YCIIyT B 5.3.1. Y10BIETBOPEHHOCTh YCIOBUSAMH
5.3. Y § yery p Y 600 599 99,83 G108
opranuzaiu (B % oT ob11ero gucia OKa3aHMA yCIYyT B OPraHU3aINH KyJIbTypHI
OIIPOILIEHHBIX MOJydYaTesIel yciyr).
Hroro no xpurepuio 5 99,85 6a/1;10B
HUTOTI'O no Bcem KpurepusiMm 93,47 6a/1;10B
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HEJOCTATKU B JEATEJIBHOCTH

B pe3yJbTartre NpoBeICHUA He3aBHUCHMOM OLICHKHU KaveCTBA OKa3aHUuA yCJIyI', BbIABJICHBI CJICAYIOIUE HEAOCTATKH 110 KPUTEPUIO «OTKpBITOCTb U I0CTYIMHOCTD I(IH(l)OpMaIII/Il/I 00
OpraHu3anum»:

HecooTBeTcTBre HHGOPMAINN O IESITEIFHOCTH OPraHU3aluU KyJIbTYPBI, pa3MEIICHHOH Ha OQHUIHATBHOM CaiiTe OpraHu3anny KyJIbTYPBI, €€ COAEPKAHUIO U MOPSIKY (popme),
YCTaHOBJICHHBIM HOPMAaTHUBHBIMHU IIPABOBBIMH akTaMH. OTCYTCTBYET cieyromas HHpOpMaIys:

- CBeJIeHHs 00 yupenuTese/yupeanTersix

- KOHTaKTHbIE TeNe(OHBI, afjpeca IEKTPOHHON TOUTHl YIPEIUTEIs/yIpeIuTenei

- aipec caifTa ydpenuTens/yuapeaurenei

- KOTIMU JOKyMEHTOB O IOPSIIKE MTPEAOCTABICHHS YCIIYT 3a IUIaTy, HOPMaTHBHBIX IPAaBOBBIX aKTOB, YCTAHABIMBAIOIINX IIEHBI (TapHu(bl) HA yCIyTH
- KOS JIMIEH3UX Ha OCYILECTBICHHUE JESITEeNbHOCTU

- pPC€3yJIbTAaThL HE3aBHCHMOI OIICHKHM Ka4Y€CTBA OKa3aHUs yCIIyr

Ha 0(1)I/II_II/IaJ'IBHOM caifte OpraHusaluu KyJbTypbl OTCYTCTBYCT I/IH(I)OpMaLII/Iﬂ O JUCTAHIIMOHHBIX crocobax BSaHMOHeﬁCTBHﬂ C MOJIy4YaTeIsIMH YCIIYT, B 4aCTHOCTHU:

- BJIEKTPOHHBIX CEPBUCOB ((hopM IS TTOJauH ICKTPOHHOTO oOpaieHus (3kano0sl), paszaena "Hacto 3amaBacMbie BOIPOCH!", MOMYUCHUS KOHCYIbTAIUH IO OKA3bIBAEMBIM YCIYTaM U TIp.)

ITo pesysibTaTam OLleHKH KPUTepHA «JOCTYIMHOCTD YCJIYT A/l HHBAJIHI0B» HMEIOTCH CJEAYIOIHe HeJOCTATKH:
[TomemnieHus opraHu3alyy KyJIbTypbl 1 IPUIIETaloIIei K Hell TEpPUTOPUU He 000pYOBaHbI C YYETOM JOCTYITHOCTH JUIsl MHBAIUIOB, B YaCTHOCTH OTCYTCTBYET:
- BBIJICJICHHBIE CTOSTHKY JUIS aBTOTPAHCHIOPTHBIX CPEACTB MHBAIHJIOB

- CMCHHBIC KPECJIa-KOJIACKU

B opranuzanuu oTCyTCTBYIOT yCIIOBUS JOCTYIHOCTH, TO3BOJISIFOIIMX MHBAJIXJAM I101y4aTh YCIYI'H HApaBHE C JPYTMMHU, B YACTHOCTHU:
- IyOIMpoBaHKe [Tl HHBAINJIOB T10 CITYXY M 3pEHHIO 3BYyKOBOW M 3pUTENIbHOM nHpopMannu
- IyOIMpoBaHKe HAAIMCEH, 3HAKOB M MHOI TEKCTOBOI! U rpaduyeckoil nHGopMaluy 3HaKaMH, BBIMOJHEHHBIMHU pelibepHO-ToYeuHbIM pudTOoM bpaiins

- BO3MOXKHOCTb IPEI0CTAaBIICHNS] HHBAJIMJIAM T10 CIIYXY (CIyXy M 3p€HHI0) YCIyT CypIonepeBoJurKa (TH(IOCYpAOTIepEBOIINKA)

BbIBO/IbI U ITPENJIOKEHUA

IIpuBecTH B cOOTBETCTBHE HHMOPMAIIHIO O AESITEIHHOCTH OPTaHU3AIMH KyJIbTYPHI, Pa3MEIICHHON Ha O(HUIaIbHOM caliTe OpraHn3alliuy B ceTH « IHTepHET», MOPSAKY pa3MeIIeHus
nHpOpMauN Ha OQUITHATIFHOM CalTe MMOCTaBIINKa YCIYyT B ceTH «HTepHeT» coriacHO TpeboBaHUAM Npukaza MHUHHCTEPCTBA KyIbTypsl Poccuiickoit @eneparun ot 20 despast 2015 1. Ne
277 "O6 yTBepxIeHIH TPeOOBAaHUH K COMEPKAHUIO U (popMe TpeaocTaBiIeHNs HH(POPMAITUH O JeSITEIbHOCTH O PraHu3alnii KyJIbTyphl, pa3MEIIeHHONW Ha O(HIMANBHBIX CalTax
YIIOJTHOMOYEHHOTO (he/IepalIbHOTO OpraHa UCTIOIHUTEIHON BIACTH, OPraHOB TOCYJapCTBEHHON Bi1acTH cyObekToB Poccuiickoii deneparyy, opraHoB MECTHOTO CAMOYTIPABICHUS U
OpraHu3alui KyJnpTypsl B ceTd "HMHTepHET", B 4aCTHOCTH:
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- cBelleHus 00 yupenuTene/yapeauTesx

- KOHTaKTHBIE Telne()OHBI, aJjpeca JIEKTPOHHON TOUTHl YUpEIUTelsl/ydpeuTeneit

- ajpec caiiTa yupeauTess/yapeanTeneit

- KOIIMYU JIOKYMEHTOB O IOPSIJIKE MPEIOCTaBICHHS YCIIYT 3a IUIaTy, HOPMaTHBHBIX MIPABOBBIX aKTOB, YCTAHABJIMBAIOLINX LIEHHI (Tapu(bl) HA YCIYTH
- KOTIUS JIUIICH3UX Ha OCYIIECTBIICHHUE I TEITHHOCTH

- pE€3yJIbTaThbL HE3aBUCUMOM OIICHKH Ka4eCTBa OKa3aHUs ycayr

Ob6ecnieunTs Hanuuue ¥ QyHKIHOHMPOBAHKE HA OUINATHFHOM CaiiTe OpraHU3aliy KyJIbTyphl HHYOPMAINH O IUCTAHIMOHHBIX CIOCO0aX B3aMMOACHCTBUS C MOIYIaTEIIIMH YCIIyT, B
YaCTHOCTH:

- AIIEKTPOHHBIX CEPBUCOB ((hOpM [UI TTOJauH IEKTPOHHOTO oOpameHns (3kano0sr), pazaena "Hacto 3amaBaeMble BOIPOCH", TTOTyYeHHUS KOHCYIBTAINHN 110 OKa3bIBAEMBIM YCIyTaM U TIp.)

Ilo pe3yabTaTam oneHkH KpuTepus «0CTYIIHOCTD YCJIYT 1JIsl HHBAJIUAOBY»:
O6opynoBaTh MOMEIIEHUS OPTraHU3aluH KYJIbTYPhl U IPUIIETaoNiel K Heil TEpPUTOPUH C yUETOM JIOCTYITHOCTH JUIsl HHBAJINIOB, B YACTHOCTH!
- BBIICJICHHBIMU CTOSTHKaMU JAJIs1 aBTOTPAHCIIOPTHBIX CPEACTB UHBAIUIOB

- CliCUaJIbHBIMU KpECIaMU-KOJIsAICKaMU

ObecneunTh B OpraHU3aIlUH YCIOBHS JOCTYIHOCTH, O3BOJISIONINE HHBAINAAM NOJIY4aTh YCIyTH HapaBHE ¢ APYTHUMH, B YACTHOCTH:
- IyOIMpoBaTh AJsI MHBAIHIOB TI0 CIIyXy ¥ 3pEHHUIO 3BYKOBYIO M 3pUTEIbHYIO HHPOpMannio
- IyOnIMpoBaTh HAJIIMCH 3HAKAMH, BBINIOJHEHHBIMHU penbe(HO-ToYeYHbIM HpudTOM bpaiiis

- IPE0CTaBUTh MHBAIUIAM 10 CIIYXY (CIyXY M 3pEHHIO) YCIyT'H CypJIONepeBOAYHKA (TH(IIOCYPIOTICPEeBOAIHNKA)
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