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No PesyabTarsl
I /;1 Ioka3zatenu IHapamMerpsl, noaJexkanue oOeHKe Pe3yabraThl 00001eHUsI IEPBUYHBIX JAHHBIX pacuera
MoKasareJei
1 Kputepnii «OTKpBITOCTH M AOCTYIHOCTH HHGOPMAIINT 00 OPraHU3aANUI»
1.1.1. CootBeTcTBHE MH(POPMALIH O
CootBercTBUE HHDOPMALIUH O AESATEILHOCTH eSTENBHOCTH O ramxmainﬁ « LJIH)T . Obbem nupopmau, O6nem undopmanum,
OPraHH3AUHH KYITYPBI, PASMEIICHHON Ha a3MENEHHON HI; nado MaHI/IZHHB}II)I: c;eH):[ax praeen e X0 POt passhienion 1
00IIENOCTYMHEIX MHOPMAIIHOHHEIX I];HOMCHIGHI/II/I 0 raHH3£u1/n/1 KYJIbTYpHI, €€ yorroRTeno MHPOPMALHOHHELX
pecypcax, IepeyHio HHOPMaIUH 1 CONEDKAHTIIO 1 Eo sy (o }li/[e) YPEL, HOPMaTHBHEIMH CT€HaX B IOMCIICHHH
TpeOOBaHUAM K HEH, yCTaHOBJICHHBIM p PAIKY (LOPME), IIpaBOBBIMHU aKTaAMH: OpraHu3anny:
YCTaHOBJICHHBIM HOPMAaTHBHBIMH IIPABOBBIMU
HOPMaTHBHBIMH NPAaBOBBIMHU aKTaMHU: 10 10
aKTaMHu
O6bem uHbOopManuy,
11 pa3MelneHne KOToOpoi Ha O0wem uHbpopmarnuy,
- odunnansHOM caifte pa3MeILEHHOU Ha
- Ha UH(OPMALMOHHBIX CTEHIAX B MOMEIIEHUN 1.1.2. CooTBercTBre HHpOPMALHH O OpraHM3aI|y COLMATLHON o(uIMaNTEHOM caiiTe
OpraHM3aLuy; ACATCILHOCTH OPraHn3aliu KyJIbTYPbI, cepnl B cetn «HTEPHET» | OPraHM3alMK COLUAILHON
a3MeIIEHHOM Ha O(UITHATTEHOM caiTe
p b ! YCTaHOBIICHO cdepsl B ceTn 96,15 6as10B
OpTaHU3aINH KYJIBTYPHI, €€ COIepKaHUIO U HOPMATHBHBIMHU "UntepHer":
nopsiaky (popme), ycTaHOBICHHBIM IPABOBBIMH AKTAMH:
HOPMAaTHBHBIMH PABOBbIMHU aKTaMU
- Ha OUIMAJIBHBIX CaliTaX OpraHu3alyy B
nHPOPMAINOHHO-TEIEKOMMYHHKAIIHOHHOH 13 12
cetu «MHTEpHETY.
Hamnune n pyHKIIOHMpOBaHNE Ha 1.2.1. Hannume u GpyHKIIMOHUPOBAHNE HA OYHKIIMOHUPYIONINE TUCTAHIIHOHHBIE CITOCOOBI
odunMaNEHOM caifTe OpraHu3auu oHIAIEHOM CaifTe OpraHu3alnu KyJIbTYPHI B3aMMOJICHCTBHSA C MOJTydaTeIIMH YCIyT, HHPOPMAaLns
1.2. | AMCTaHIMOHHBIX CIIOCOOOB OOPATHOM CBA3M M | MH(POPMALIMHU O IUCTAHIIMOHHBIX crlocobax 0 KOTOPBIX pa3MelleHa Ha OQHUINAIEHOM caifTe 60 6aJLI0B

BSaHMOHGﬁCTBHﬂ C MoJIy4yaTejsiMu yCJIyT:

BBaHMOHeﬁCTBHH C oJIy4aTeIsiMU YCIYT:

OpraHu3anumn COHHaHLHOﬁ Cq)epbl:

- TeneoHa;

- Tenedona;

2 u3 4 ouleHUBaeMbIX HHANKATOPOB




- 3HeKTpOHHOI71 II0OYTHI;

- SHGKTpOHHOﬁ IIOYThI;

- QIIEKTPOHHBIX cepBUCOB (popma 11 mogaun
JIEKTPOHHOTO O0paIleHH s, TOJTydeHUEe
KOHCYJIBTAIIMH [0 OKa3bIBaeMBIM YCIIyTaM,
paszen "Yacto 3amaBaeMbIe BOIPOCH");

- 3JICKTPOHHBIX CEPBHUCOB ((hopMa JIJIsl MoJauu
3JIEKTPOHHOT'O OOPAIICHUS, TOTyYCHHE
KOHCYJIbTAIMH TI0 OKa3bIBAEMBIM YCIyTaMm,
pa3zen "Yacrto 3amaBaeMbie BOIPOCH");

- TEXHUYECKOM BO3MOKHOCTH BbIpaKCHUA
MOJy4YaTeIAMU YyCIIYT MHCHUS O KaUCCTBC
OKasaHus yCIyr (HaJ'II/I‘{I/Ie AHKCTBI JJIA OIIpocCa
rpaxJaaH WJIN T'MICPCCbUIKU Ha Hee).

- TEXHAYECKOI BO3MOKHOCTH BbIpaXXCHUA
MOJYy4YaTeIIMU YCIIYI' MHCHHUS O Ka4CCTBE
OKa3aHus ycjayr (HaJ'II/I’{I/Ie AHKCTBI IJId OIIpoca
TpaxxJaH WIN TUIICPCCBUIKN Ha Hee).

Yucno nosyvareneit
YCIIYT, YAOBICTBOPEHHBIX
OTKPBITOCTBIO, IOJTHOTOH
1 TOCTYITHOCTBIO
nHPOpPMALINH O
OO1mee KOJIMIECTBO JEATeIbHOCTH
. OTIPOILICHHBIX: OpTaHM3aIMN KYJIbTYPBI,
Jons nomy4areneit YCIYT, yAOBNETBOPEHHEIX pa3MeIEHHOf Ha
OTKPBITOCTHIO, OJTHOTOH M JOCTYIHOCTHIO HH(bOPMALMOHHBIX
nHpopmanuu o AEATENLHOCTH OPraHH3allii CTeHax, Ha
KyJIBTYpBI, pa3MEILICHHON Ha oHIHATBHOM caiiTe
13, nH(pOpPMAIMOHHBIX CTCHIAX B MOMCIICHUH OpTaHM3ALMH KyTbTYPBL:
OpraHu3alyy, Ha O(UIUATIBEHOM caiiTe - 98.21 6a/LIOB
OpraHH3alK B HHBOPMALHOHHO- 1.3.1. y,[[f)BJ'IeTBOpeHHOCTL KadecTBOM, ’
TeJNIEKOMMYHHKAIMOHHOM ceTn "MuTeprer" (3 | MOMHOTOM H ZOCTYIIHOCTBIO uH(popmammH o
% OT OBILEro THCITA ONPOIIEHHBIX ZIeATENBHOCTH OPraHU3aliH KYJbTYpbI, 28 27
nosTyuaTenei yemyr) . pa3MeIIEHHON Ha CTEHAaX B IIOMELICHUN
OpraHM3aliy KyJIbTypbl
1.3.2. Y10BIEeTBOPEHHOCTH Ka4eCTBOM,
MOJIHOTOW | IOCTYITHOCTHIO0 HH(OPMALINH O
JeSITEIbHOCTH OPTaHU3aLNU KYJIbTYPBI, 26 26
pa3MeIéHHOi Ha OQUITHATFHOM CaliTe B CETH
"NuTeprer"
Hroro no kpurepuio 1 86,13 6ays10B
2 Kpurepnii «KompopTHOCTH ye10BHIT IpeJocTaBJIeHHs YCJIYT, B TOM YHCJIe BpeMs 0KHAAHUSA NMPEAOCTABICHUS yCIyD»
OGecreueHne B OpraHu3arii KoMpOPTHBIX 2.1.1. Hanuune xoM(MOPTHBIX yCIOBHUH JUIs KonuyecTBo KOMMOPTHBIX YCIOBUIA TPETOCTABIEHNUS
YCIIOBMH JJIsl IPEJOCTABIICHUS YCIIyT HPEAOCTABIICHIS yCITyT ycyr:
2.1. | (uepeyens mapaMeTpoB KOMPOPTHEIX YCIOBHH | - gampame KOM(OPTHOH 30HBI OT/IBIXA
YCTaH4BIIMBACTCA B BEAOMCTECHHOM (oxxupanus) o0OpyIOBaHHOM 7 u3 8 onleHMBaeMBbIX HHANKATOPOB 100 6aa0B

HOPMATUBHOM aKT€ YIIOJIHOMOYCHHOI'O

COOTBGTCTByIOIIICfI MC66J’IBIO;




(denepanbHOro OpraHa UCIOTHUTEILHON
BJIACTH 00 YTBEP)KICHUH IIOKa3aTenen
HE3aBHUCHMOH OIICHKH Ka4eCTBa).

- HaJIMYHE U MOHATHOCTh HABHUTAllMU BHYTPH
OpraHu3aINy;

- HAJIMYUC U JOCTYITHOCTDH MUTHEBOM BOJBI;

- HAJIMYUC U JOCTYITHOCTH CAHUTAPHO-
TUTUCHHUYCCKHUX HOMCIHGHHﬁ;

- CAHUTAapHOE COCTOSIHUE MOMEIICHUH
OpraHu3aINy;

2.2.1. Hannumne BO3MOXHOCTHU PAa3BUTHS
TBOPUYECKHX CIIOCOOHOCTEH M HHTEPECOB

IToxa3aTens He OLCHUBACTCA IJIA OpFaHI/ISa]_II/Iﬁ

2.2. | Bpewms oxupaHus IPeIOCTABICHUS YCIIyTH.
00yJaromuxcs, uX y4acTHe B KOHKYpCax KYJBTYPHI
OJIMMITHAJIAX
Yucno nonyyarteneit
. YCIIYT, YAOBIETBOPEHHBIX

Jons momry4gaTenei yeIyT yAOBIETBOPEHHBIX O6iIIee KOIMIECTBO KOM(OPTHOCTBIO

KOM(OPTHOCTBIO NpeoCTaBIEHUS YCIyT (B % 2.3.1. Y10BneTBOpEHHOCTH KOM(OPTHOCTHIO .
23 dop Y yeyr ( 7 p dop ONPOILEHHBIX: NPENOCTABIEHHS YCIyT 96,67 Ga10B

0T O0IIETro YHCITa ONPOMICHHBIX MMOTyJYaTese MIPEIOCTABIICHHS YCITYT opraxusaLyeit

yeiyr). COLIMANLHOM cephl:

30 29
Hroro no xpurepuio 2 98,33 6a/1;10B
3 Kpurepunii «[0cTYNHOCTb YCJIYT IS HHBAJTUIOBY
O6opynoBanue Teppuropuu, npuieratomieit k| 3.1.1. Hanuune B moMeneHUsIX opraHu3anii .
Py PPHTOPHH, TIp 1x opra KonuuecTBo ycioBuii JOCTYMMTHOCTH OpTraHU3alliy s

OpraHHU3aliK U ee MOMEIICHUH C yIeTOM KyJIbTYpBI ¥ Ha NIPUJIETaIoIIeil K Hel HHBATIIOB:

JIOCTYIHOCTH JIJIsl HFHBJTUJIOB: TEPPUTOPHUU: ’

- 000pYIOBaHHBIX BXOHBIX TPYIIIT - 000PYIOBaHHBIX BXOJHBIX TPYIIII

MaHycaMu/TI0OIbEMHBIMH IDIaT(hopMamuy; MaHTyCaMHU/TIOAbEMHBIMH IDIaTHOpMaMH;
3.1.

- BBIJICJICHHBIX CTOSTHOK JIJISt - BBIJICJICHHBIX CTOSTHOK JIJIS

aBTOTPAHCIIOPTHBIX CPEJICTB HHBAJIH/IOB; ABTOTPAHCIOPTHBIX CPEIICTB HHBAIHIOB; 2 U3 5 oleHMBaEMbIX HHIAHKATOPOB

40 6ann0B

- QIaNTHPOBAHHBIX JIU(PTOB, HOPYYHEH,
pacUIMpeHHbIX JIBEPHBIX IPOEMOB;

- aJIaNTHPOBaHHBIX JIU(TOB, MOPYYHEH,
pacIIMpEeHHBIX IBEPHBIX IPOEMOB;

- CMCHHBIX KPE€CEII-KOJISACOK;

- CMCHHBIX KPECEJI-KOJIACOK;




- CTIeMaIbHO 000PYIOBAHHBIX CAHUTAPHO-
TUTHEHUYECKHUX MTOMEILCHUN B OpraHu3aluy.

- CHIEIHAIbHO 000PYAOBAHHBIX CAHUTAPHO-
TUTUCHUYECKHX MTOMELCHUH B OpraHu3aluu

ObecriedeHne B OpraHU3aIiiy yCIOBHI
JOCTYITHOCTH, ITO3BOJIIOIINX HHBAIHAAM
HOJTy4aTh YCJIYT'H HApaBHE C IPYTHMHU:

3.2.1. Hannume B opraHu3anuu KyJbTypbl
YCIOBHUH AOCTYITHOCTH, TTO3BOJISAIOIINX
WHBAJIHAM TI0JTy4aTh YCIYTH HapaBHE C
JIpYTUMH

KonmnuecTBo yciao0Buid JOCTYITHOCTH, TO3BOJISIOIINX
WHBAIAAAM TOJTYYaTh YCIyTH HapaBHE C IPYTHMU:

- IyOnMpoBaHKE Il HHBAIUIOB IO CIYXY H
3pEHUIO 3BYKOBOH U 3pUTENBHON
nHpOpPMALINH;

- IyOnMpoBaHKE [T HHBAIUIOB IO CIYXY U
3PEHUIO 3BYKOBOH U 3pUTEIbHON
nHpOpMaLNY,

- IyOnMpoBaHKe HAAIMCEH, 3HAKOB ¥ HHOM
TEKCTOBOH 1 rpaduuecKoii nHPpopManu
3HaKaMH, BHITMOJHEHHBIMHU PellbeHO-
ToYeuHbIM HpudToMm bpaiins;

- IyOnMpoBaHKE HAANKCEH, 3HAKOB M HHOM
TEKCTOBOH U rpaduyeckoil nHpopMannn
3HaKaMH, BBITIOJIHEHHBIMH peNbe(HO-
To4YeyHbIM HpudTOoM Bpaiis;

- BO3BMOXHOCTb NIPE€AOCTABJICHUA WHBAJINIaM

- BOBMOXXHOCTb NPCAOCTAaBJICHUA UHBAJINAaM

3.2. | mo ciyxy (CiyXy U 3pe€HHUI0) yCIyr IO CIIyXYy (CIIyXy U 3pEHHI0) yCIyT
CypIonepeBoIYnKa CypIOTIepeBOIUNKA
TUGDIOCYPAOIIEPEBOIUHNKA); TH(IOCYPAONIEPEBOIUMNKA);
(Tupnocypaonepeson ); (Turocypronepeson ); 2 u3 6 oLleHUBaeMbIX MHANKATOPOB 40 6aaj0B
- HAIM9#e allbTePHATHBHOM BepcHU - HaJIM4#e aNbTePHATUBHON BEpCHH
oHUIHANTEHOTO caiiTa OpraHU3aIly B CETH Oo(HIHAEHOTO CaifTa OpraHM3alNU B CETH
"WHTepHer" 1 MHBAJIIMIOB 110 3PEHMUIO; "MHTepHeT" A MHBAIMOB 110 3PEHUIO;
- TOMOIIIb, OKa3bIBaeMasi paOOTHHKAMU - IOMOIIIb, OKa3bIBacMast PaOOTHUKAMH
OpraHu3aIyy, MPOIIEAIUMHU HEOOX0AUMOe OpraHu3aIuy, MPOIIEANUMU HEOOXOAUMOe
oOyueHne (MHCTPYKTHPOBAHUE); o0yueHHe (MHCTPYKTHPOBAHUE);
- HaJTM4Ke BO3MOXKHOCTH MPETOCTABICHUS - HAJTMYHME BO3MOXHOCTH TPE0CTaBICHIS
YCIIYTH B AUCTAHIIMOHHOM PEKUME U Ha YCIIYTH B JUCTAHIIMOHHOM PEXMME W Ha
JIOMY. JIOMY
o Uucno nony4dareneit
Jlons momyyarenei ycayr, yIOBICTBOPSHHBIX
o Yuciio onporeHHBIX YCITYT - UHBAJIUJIOB,
JIOCTYITHOCTBIO YCIIYT JJIsl HHBATHIIOB (B % OT .
3.3. MOJIy9YaTeien yCiyr - YIOBJIETBOPCHHBIX 100 6annoB

00IIIero YKcIIa ONPOIISHHBIX MMOJTydaTeei
YCIIYT — UHBAJIHJIOB).

MHBAJUJIOB: JIOCTYTTHOCTBIO YCIIYT ISt

WHBAJINJIOB:




3.3.1. Y10BIETBOPEHHOCTD AOCTYIHOCTHIO
YCIyT AJIsl THBAIHIOB

Hroro mo kpurepuio 3 58 6an10B
4 Kpurepuii «/{00poskenaTeIbHOCTh, BeKIUBOCTH PA0OTHUKOB OpraHu3anuu cdepsl KyJIbTYpbD»
Uucno nomy4dareneit
YCIIYT, YAOBICTBOPCHHBIX
Jlons mosry4aresneil yciayT, yAOBICTBOPEHHBIX JOOPOXKENATEIbHOCTBIO, BEXKITHBOCTHIO OO1mee KOJIMIECTBO J0OPOXKENATENHHOCTBIO,
pabOTHHUKOB OpPraHU3aLUHU KYJIbTYPHI OTIPOLICHHBIX: BEKITMBOCTHIO
pabOTHHUKOB OpraHU3aLUU
KYJIbTYPBI:
Jouns nonmyuateneid ycnyr, yaoBieTBOpeHHbIX | 4.1.1. Y10oBIeTBOpEHHOCTD
J0OpO’KeIaTeIbHOCTHIO, BEKIIUBOCTBIO JI0OPO’KENaTeIbHOCTHIO, BEXKIHBOCTHIO
pabOTHHUKOB OpraHU3aluy, 00eCeYrBaloInX | pabOTHUKOB OpraHU3aLUH KyJIbTYPHI,
4.1. | mepBUYHBIN KOHTAKT U HHQOPMHUPOBAHHE 00ecIeunBaONINX EPBUYHBIN KOHTAKT 1 30 30 100 6as10B
TIOJTy4aTeNsl yCIyTH MPH HEMOCPEACTBEHHOM MH()OPMHUPOBaHKE MOYJATENS YCIYTH IIPH
oOpareHnu B opranuzanuio (B % ot odmiero HETIOCPEICTBEHHOM OOpaIeHnH B
YHCJIA OIPOIICHHBIX ITOIyJaTeNeH yCIyT). OPTaHH3AIHIO
Hoins nomyuareneid ycnyr, yaoBieTBOpeHHbIX | 4.2.1. Y 10BI€TBOPEHHOCTD
JI0OPOKETATENbHOCTBIO, BEKITHMBOCTHIO JI0OPO’KENaTeIbHOCTHIO0, BEXKINBOCTHIO
492 pabOTHHUKOB OpraHU3alNH, 00eCIEYNBAIOIINX | PAOOTHUKOB OPTaHU3AIMH KYJIbTYPHI, 30 30
"™ | HeTOCpeACTBEHHOE OKa3aHUE YCIIYTH MPH 00eCTeYnBarOIINX HETIOCPEACTBEHHOE
o6pauenuu B opranusaruio (B % ot o01ero OKa3aHKe yCIIYId Ipy 0OpalieHuu B 100 6ansoB
YrCIIa ONPOLICHHBIX IOJIydaTeNel yeayr). OpraHU3aIHIO
4.3.1. Y10BneTBOPEHHOCTD
Jlomns mosyuaTenei yciayr, yIOBIETBOPEHHBIX | AOOPOKeNaTeIbHOCTHIO, BEXIINBOCTHIO
JI0OPOKETATENbHOCTHIO, BEKITMBOCTHIO PabOTHHUKOB OPTraHU3ALUHU KYJIBTYPHI IIPH
43 pabOTHHKOB OpraHU3aALUH PU MCTIONb30BAHUH IMCTAHIOHHBIX ¢dopm 30 30 100 Gat0n
UCTIONIb30BAHUHN TUCTAHIMOHHBIX (OPM B3auMo/ieiicTBUS (110 TenedoHy, mo
B3aumoeicTBus (B % ot ob1iero uncia 3JEKTPOHHOM MOYTE, C HOMOIIBIO
OTIPOIICHHBIX MOJTydYaTesel yciuyr). 3JIEKTPOHHBIX CEPBHUCOB, I10/1a41
3JIEKTPOHHOT'O 00paIleHNs)
Hroro no xpurepuio 4 100 6an10B
5 Kpurepnii «Y10BJ1eTBOPEHHOCTD YCJIOBHAMH OKa3aHHSA YCJIYI»




Jlons mosry4aresneil ycIyT yIOBIETBOPEHHBIX YCIOBUSIMU OCYIIECTBIICHUS AEATEILHOCTH

OO0111e€e KOITUYECTBO

Yucno nonyyareneit
YCITYT YIOBICTBOPEHHBIX

OpTaHM3aINN OTIPOILICHHBIX: YCIOBUSIMU OKa3aHHs
YCIyT:
o nomyuarenei yciayr, KOTOpble TOTOBBI
€KOMEHJI0BAaTh OPraHHU3aIMIO POJICTBEHHUKAM .
p A p HHIO POzt 5.1.1. 'oToBHOCTH MoOSTyuyaTenei yciayr
Y 3HAKOMBIM (MOTJIM OBl €€ pEeKOMEHI0BaTh,
5.1. PCKOMEHIOBATh OPTaHU3AIUIO KYJIbTYPHI 30 30 100 6ann0B
eciu Obl ObLT1a BO3MOXKHOCTH BBIOOpa
o POACTBEHHHKAM M 3HAKOMBIM
opranuzaiun) (B % ot o0Iiero yncia
OIIPOILICHHBIX MOJTydYaTenel ycuyr).
5.2.1. Y 10BNeTBOPEHHOCTH y100CTBOM
Hons nonyyateneit yeiyr, yIOBIETBOPEHHBIX | rpaduka paGoThl OPraHU3AME KYIbTYPbI
OpTaHHU3AIIOHHBIMH YCIOBUSIMHA
5.2. p 1 y o - HAJIMYMEM M IIOHATHOCTLIO HAaBUTAIlUU 30 29 96,67 6aLi10B
IIpefoCTaBIeHNs YCIyT (B % oT o0mero yncina
. BHYTPH OpTraHU3aLlnHy;
OTIPOIICHHBIX MOTydYaTeNeH ycuyr).
- rpauKoM pabOTHI OpraHU3aLUuH
Jlons nonmy4darenei yciyr, y10BIETBOPEHHBIX
53 | BUCJTOM YCIOBHSMI OKa3aHUs yCIYT B 5.3.1. Y 10BNETBOPEHHOCTD YCIOBUSIMU 30 30 100 Gasmion
" | opranuzauunu (8 % ot obuiero yucia OKa3aHUsl yCIIyT B OpraHU3aluy KyJIbTYpb
OTIPOIIEHHBIX MOTydYaTeNeH ycIyr).
Hroro no xpurepuio 5 99,33 0a/1;10B
HUTOI'O no BceM KpuTepusiMm 88,36 6ass10B

HEJOCTATKMU B AEATEJBHOCTH

B pe3yabTaTe npoBeieHUsI HE3ABHCHMOI OLIEHKH KA4eCTBA OKA3aHUA yCJIYT, BHISBJIEHBI CJIeAYIOLIHe HeAOCTATKH M0 KpUTepnio «OTKPBITOCTh H A0CTYNHOCTH HH(popManuu 00

OpPraHUu3alum»:

HecooTBercTBre HHGOPMAIMHU O IESITELHOCTH OPraHU3alliy KyJIbTYPbI, Pa3MENIeHHON Ha O(HUIIMaIbHOM CaliTe OpraHu3aliK KyJIbTYpbl, €€ COJePIKAHUIO U TOPSKY (hopme),
YCTaHOBJICHHBIM HOPMAaTHBHBIMH IIPAaBOBBIMH akTaMH. OTCYTCTBYET CleAyIomIas HHPOpManus:

- KOHTaKTHBIE Te1e()OHBI, aJjpeca JIEKTPOHHON MOUTHl YUpeUTelIs/ydpetuTeneit

- ajpec caifiTa y4upeauTens/yapenuTenei

- peuieHud yupeauTei O CO3AaHuN OpraHrn3aliui KyJbTYPbl U HA3HAUYCHUHN €€ PYKOBOAUTEIIA

- IIOJIOKCHHA O (pmmanax " NPpEACTAaBUTECIIBCTBAX

- KOHTaKTHbIE TeJIe()OHBI, aJjpeca 3JIEKTPOHHON ITOUTHI CTPYKTYPHBIX MO/APA3/IeNICHUI

- ajgpeca CaliTOB CTPYKTYPHBIX MOJIpa3/ieIeHUI




- KOIIMA JIMIOCH3WHU Ha OCYHICCTBICHUC ACATCIIBHOCTHU

- pE€3yJIbTaThbL HE3aBUCHUMOM OIICHKH Ka4eCTBa OKa3aHUS yciayr

Ha odunmansHOM caiiTe opraHu3aly KyJabTypbl OTCYTCTBYET HH(OPMALUS O JUCTAHIIMOHHBIX CIIOCO0aX B3aUMO/ICHCTBUS C MOJIY4aTesIMU YCIIYT, B YACTHOCTH:
- QIIEKTPOHHBIX CEPBUCOB ((hopM IUIsI TOJaUHN SIEKTPOHHOTO oOpameHns (3kano0sr), pasaena "Hacto 3amaBaeMble BOIPOCH", TIOMydeHHSI KOHCYIBTAINHU 110 OKa3bIBAEMBIM YCIIyTaM H TIp.)

- TEXHUYECKasA BO3MOKHOCTDb BbIPAXKCHUSA NMOJTYyUaTCIIAMU 06pa30BaTeJ'II)HI)IX YCJIYT MHCHUS O KQUC€CTBC OKa3aHUA yCIyT (HaJ'II/I‘{I/Ie AHKCTBI JId OIIpOocCa rpaxJaaH WJn r'unepCcCblIKU Ha Hee)

ITo pe3ysbTaTam oneHku kpurepns «KoMpopTHOCTE yCJI0BHIi NPEeAOCTABIEHHUS YCJIYD BBISIBJICHBI CJEAYIOIHE HEAOCTATKH:
JloCTymHOCTB 3amKCcH Ha MOTyYECHHE YCIIyTH:

- Ha O(bHHI/IaJ'II)HOM caiite OpraHmuzanuun

Ilo pe3yJdabTaTaM OUC€HKH KPpUTEpUst «I[OCTyHHOCTb YCIYr 1 HHBAJIU/10B» HMEIOTCH CJICAYIOIINE HETOCTATKHA:
Tlomemenns OpraHu3anuu KyJbTypbl U an/mera}omef/i K HEH TCPPUTOPUHN HE 060py,Il0BaHI>I C YUCTOM AOCTYIIHOCTH JISI UHBATIUA0B, B HaCTHOCTHU OTCYTCTBYCT:
- BBIACJICHHBIC CTOSIHKU JJI aBTOTPAHCIIOPTHBIX CPEICTB MHBAJIUOB
- CMCHHBIC KPECJIa-KOJIACKHN

- CricnyaJIbHO O60py}10BaHHI)Ie CAHUTAPHO-TUTUCHUYCCKUC MOMCIICHU B OpraHnu3alun

B opranuzanuu OTCYTCTBYIOT YCIOBHS JOCTYIIHOCTH, II03BOJISIONIMX UHBAINUIAM II0Iy4YaTh YCIYI'M HApaBHE C IPYTMMHU, B YACTHOCTH:

- IyOnMpoBaHKe [Tl HHBAINJIOB T10 CITYXY M 3pEHHIO 3ByKOBOW M 3pHTENIbHOM nHpopMannu

- IyOIMpoBaHKe HAAIUCEH, 3HAKOB ¥ HHOM TEKCTOBOH U rpaduueckoil nHpopmannm 3HaKaMH, BBINIOJTHEHHBIMH pelibe(pHO-TOUeUHBIM HIpudTOM bpaiins
- BO3MOXKHOCTb MPEI0CTaBIICHNS] HHBAJIMIAM TI0 CIIyXY (CIIyXY M 3pE€HHIO) YCIYT CypIonepeBourKa (TH(IOCypAOIepeBOIINKa)

- BOBMOXXHOCTb IPEAOCTaBJICHUA 06pa3OBaTeJ'H>HBIX YCJayr B IUCTAHOUOHHOM PEKUME U HA TOMY

BbIBO/IbI U ITPEJIOKEHUSA

[IpuBecty B cooTBETCTBHE MH(POPMALIUIO O NEATEILHOCTH OpraHU3aluy KyJIbTYPhI, pa3MElIeHHOH Ha 0pUIIaIbHOM CaliTe OpraHu3alyu B ceTh «MIHTepHET», MOPSIIKY pa3sMeIleHHs
uHdopManuK Ha OPUIIMATEHOM CaliTe NOCTABIINKA YCIYT B ceTH «HTepHeT» coriacHo TpeOoBaHMsIM Mprkaza MuHucTepcTBa KysibTypbl Poccuiickoit denepanmu ot 20 despains 2015 r. Ne
277 "O6 yTBep)aeHUHN TpeOOBaHWH K COJIEPKaHUIO U (opMe TIpeJoCcTaBIeHU HHPOPMAIINK O IEeATETbHOCTH OPTaHNU3aIUN KYJIbTYpPhI, pa3MeIIeHHON Ha OUITHAILHBIX caliTax
YIOJTHOMOYEHHOTO (heiepaIbHOT0 OpraHa UCTIOIHUTEIFHOM BIIACTH, OPraHOB TOCYAAPCTBEHHON BiIacTH cyOBekTOB Poccuiickoit dexepannu, opraHoB MECTHOTO CAaMOYIPABICHUS U
OpraHu3aIii KyIbTypsl B ceTH "VIHTEepHET", B 9aCTHOCTH:

- KOHTaKTHBIC TeIE(OHBI, aipeca MIEKTPOHHOH IMOYTHl YUPEAUTEIIS/ yIpeIUTeIICH

- ajpec caiiTa y4upeauTens/ydpenuTenei

- pelIeHHS YYPEIUTENsI O CO3MaHUU OPTaHU3aANUHU KYIbTYPhl 1 HA3HAYCHHUHU €€ PYKOBOIUTEIIS
- MOJIOXKEHUS O pUiIHaiax U MpeCTaBUTEIbCTBAX

- KOHTaKTHbIE Tele(OHBI, aJjpeca IIEKTPOHHON IOUTHI CTPYKTYPHBIX HO/APA3IeIICHUI



- ajipeca CalTOB CTPYKTYPHBIX MOJIpa3/ieJIeHUI
- KOTIHA JIUIIEH3UU Ha OCYUIECTBIICHUE A€ITEILHOCTH

- pe3yNIbTaThl HE3aBUCHMOH OIICHKH Ka4eCTBA OKA3aHUs yCIyT

OO0eceyuTs HATUYHE U (byHKHI/IOHI/IpOBaHI/Ie Ha O(I)I/IHI/IaJ'ILHOM caiite OpraHn3alnuu KyJbTYypPhbl I/IH(bOpMaHI/II/I O JUCTAHIITMOHHBIX crnocobax B3aUMOJCUCTBHS C nojrydarejiaMu yCJIyr, B
YaCTHOCTH:

- QIIEKTPOHHBIX CepBHCOB (popM IUIsl Mo1auM JIEKTPOHHOTO oOpaiieHus (3kanoosl), pazaena "Yacto 3agaBaeMble BOIPOCH", MOJTYYSHUSI KOHCYJIBTAIMHN 110 OKa3bIBAEMBIM YCIyTraM H Ip.)
- 00ecreuynTh TEXHUNYECKYI0 BO3MOXKHOCTD BBIP@KEHHS TOJTyYaTeIeM YCIyTr MHEHUSI O KaUeCTBE YCIIOBHH OKa3aHMUs yCIyT OpraHu3alell KylIbTypbl (HIN4Ue aHKEThI JJIs OTIpoca Ipak/iaH
WJIY TUIIEPCCHUIKY Ha HEE)

Ilo pe3yjJbTaTaM OLCHKU KPpUTEPUs «KOM(l)OpTHOCT]) yCJ'lOBI/lﬁ npeaocraBjaceHust yCjayr, B TOM YMCJ/I€ BPpEMSA OKUAAHUSA NPEAOCTABJICHUA YCTIYI»:
I[OCTyHHOCTBIO 3allMCHU Ha MOJYYCHUC YCIIYTI'U:

- Ha OpULIMATIBHOM CaliTe OpraHu3aluu

Ilo pe3yJdabTaTaM OUC€HKH KpUTEpUust «IlOCTyHHOCTb YCayr 1 HHBAJIU10B»:
O60pyI[OBaTB NOMCHICHUA OPraHnU3aluu KYJIbTYPbI U Hpﬂnerafomeﬁ K HeH TCPPUTOPUHN C YUCTOM AOCTYITHOCTH IS MHBAJIUAOB, B HaCTHOCTH:
- BBIACJICHHBIMH CTOAHKaAMU JJI1 aBTOTPAHCIIOPTHBIX CPEACTB MHBAJIUIOB
- CIICHMAJIbHBIMHU KPECIaMU-KOJISICKaMHU

- CricoyaJIbHO O60py}10BaHHI)IMI/I CAHUTAPHO-TUTUCHUYCCKUMU MMOMCIICHUAMU B Oprannu3anun

ObecneunTh B OpPraHNU3aIlUH YCIOBHS JOCTYITHOCTH, TIO3BOJISIONINE HHBAINAAM MOJIY9aTh YCIyTH HapaBHE C APYTHMH, B YaCTHOCTH:
- IyOIMpoBaTh AJIsl MHBAJIMIOB T10 CIIyXy ¥ 3pEHHUIO 3BYKOBYIO M 3pUTEIbHYIO HH(pOpMannio

- IyOnMpoBaTh HAJIMCH 3HAKAMH, BBINIOJHEHHBIMU pelibeHO-TOYeYHbIM HIpupTOM bpaiiis

- IPEOCTaBUTh MHBAIUIAM 10 CIIYXY (CIyXY M 3pEHHIO) YCIyT'H CypJIONepeBOAYHKA (TH(IIOCYPIOTICPEeBOAIHNKA)

- BOBMOXXHOCTb IPEAOCTABJICHUA YCIYT' B ATUCTAHIIMOHHOM PEKUME UM HA TOMY



ITPOTOKOJI Ne2

O ITPOBEJIEHUH HE3ABUCHUMOM OLIEHKH KAYECTBA YCJIOBUI OKA3AHUSA YCJIYT
OPTAHMU3ALIMU KYJIBTYPbI

HanmMenoBanue opranuzanuu: MyHununanbHOE aBTOHOMHOE YUPEXKIEHUE KYIbTYphl «JBopen KyabTypsl umenu W.U. Jlence»

Pernon: Huxeroponckast obmacts

Anpec: Hmxeroponackas obmacts, ropon Brikca, ynuma Jleanna, 3nanme 11

®.1.0. pykoBoaurens: OcunoBa Hatanes AjekceeBHa
Konraxraeiii Tenedon: 8(83177)3-11-82
Opranmzanus-onepatop: OOIIECTBO ¢ OTPaHUYCHHON OTBETCTBEHHOCTHIO MccaenoBarensckuii ientp "HOBIM" (OO0 UL "HOBU")

Jatel npoBeneHns paboT mo cO0py mepBUYHBIX JaHHEIX: 27.02.2020-12.03.2020

No PesyabTarsl
w/n Ioka3zatenu IHapamMerpsl, noaJexkanue oOeHKe Pe3yabraThl 00001eHUsI IEPBUYHBIX JAHHBIX pacyera
noKazareJei
1 Kputepnii «OTKpBITOCTH H AOCTYIHOCTH HH(OPMAIINHU 00 OpraHu3anum»
CootseTcTBUE HHYOPMALIMH O AEATENLHOCTH zlx.elalrle;ni?{if:iif??‘gflﬁiqﬁﬁﬁa?r: © Obnbem HHq)OpMaHHH: O6nem I’IH@OPMUaHHHs
OpraHU3aIMHU KYJIbTYpbI, Pa3MCLICHHO Ha HOCTH Op LA XYIIBTYDET, PasMCIICHAE KOTOPOU PasMCIICHHOM Ha
001e10CTYITHBIX HH(POPMAITHOHHBIX Pa3MCINEHHOI Ka HH(OPMALIMORHEIX crenaax YCTaHOBJICHO MH(OPMAIHOHHBIX
pecypcax, nepedHio HHGOPMALIH 1 B [IOMCIICHUH OpraHH3alli KyJIbTypBI, €€ HOPMATHBHBIMU CTCHIAX B [IOMCIICHHH
TpeOOBaHUSAM K HEH, YCTAHOBJIEHHBIM COAEPIKAHHIO 1 HOPAKY (opwe), TPaBOBLIMHU AKTAMMU. OpTaHH3aIHH.
YCTaHOBJICHHBIM HOPMAaTHBHBIMH IIPABOBBIMU
HOPMaTHBHBIMH NPAaBOBBIMHU aKTaMHU: AKTAMI 10 10
O6bem uHbOopManuy,
pa3MeleHne KoTopoii Ha O0bem uHpopMaryy,
11 ouIMaILHOM caiiTe pa3MenieHHo Ha
- Ha UH(OPMALMOHHBIX CTEHIAX B MOMEIIEHUN 1.1.2. CooTBercTBre HHpOPMALHH O OpraHM3aI|y COLMATLHON o(uIMaNTEHOM caiiTe
OpraHM3aLuy; ACHTCILHOCTH OPraHU3aliH Ky TbTYPBI, cepnl B cetn «HTEPHET» | OPraHM3alMK COLUAILHON
Pa3sMEILEHHOM Ha O(I)I/IHI/IaJI"bHOM caiire YCTaHOBIEHO cepsl B ceTn 92,31 6an108
OpTaHU3aINH KYJIBTYPHI, €€ COIepKaHUIO U HOPMATHBHBIMHU "UntepHer":
nopsiaky (popme), ycTaHOBICHHBIM IPABOBBIMH AKTAMH:
HOPMAaTHBHBIMH PABOBbIMHU aKTaMU
- Ha OUIMAJIBHBIX CaliTaX OpraHu3alyy B
nHPOPMAINOHHO-TEIEKOMMYHHKAIIHOHHOH 13 11
cetu «MHTEpHETY.
Hamnune n pyHKIIOHMpOBaHNE Ha 1.2.1. Hannume u GpyHKIIMOHUPOBAHNE HA OYHKIIMOHUPYIONINE TUCTAHIIHOHHBIE CITOCOOBI
ouIMaTbHOM CaiiTe OpraHU3alnuu oHIAIEHOM CaifTe OpraHu3alnu KyJIbTYPHI B3aMMOJICHCTBHSA C MOJTydaTeIIMH YCIyT, HHPOPMAaLns
1.2. | AMCTaHIMOHHBIX CIIOCOOOB OOPATHOM CBA3M M | MH(POPMALIMHU O IUCTAHIIMOHHBIX crlocobax 0 KOTOPBIX pa3MelleHa Ha OQHUINAIEHOM caifTe 60 6aJLI0B

BSaHMOHGﬁCTBHﬂ C MoJIy4yaTejsiMu yCJIyT:

BBaHMOHeﬁCTBHH C oJIy4aTeIsiMU YCIYT:

OpraHu3anumn COHHaHLHOﬁ Cq)epbl:

- TeneoHa;

- Tenedona;

2 u3 4 ouleHUBaeMbIX HHANKATOPOB




- 3HeKTpOHHOI71 II0OYTHI;

- SHGKTpOHHOﬁ IIOYThI;

- QIIEKTPOHHBIX cepBUCOB (popma 11 mogaun
JIEKTPOHHOTO O0paIleHH s, TOJTydeHUEe
KOHCYJIBTAIIMH [0 OKa3bIBaeMBIM YCIIyTaM,
paszen "Yacto 3amaBaeMbIe BOIPOCH");

- 3JICKTPOHHBIX CEPBHUCOB ((hopMa JIJIsl MoJauu
3JIEKTPOHHOT'O OOPAIICHUS, TOTyYCHHE
KOHCYJIbTAIMH TI0 OKa3bIBAEMBIM YCIyTaMm,
pa3zen "Yacrto 3amaBaeMbie BOIPOCH");

- TEXHUYECKOM BO3MOKHOCTH BbIpaKCHUA
MOJy4YaTeIAMU YyCIIYT MHCHUS O KaUCCTBC
OKasaHus yCIyr (HaJ'II/I‘{I/Ie AHKCTBI JJIA OIIpocCa
rpaxJaaH WJIN T'MICPCCbUIKU Ha Hee).

- TEXHAYECKOI BO3MOKHOCTH BbIpaXXCHUA
MOJYy4YaTeIIMU YCIIYI' MHCHHUS O Ka4CCTBE
OKa3aHus ycjayr (HaJ'II/I’{I/Ie AHKCTBI IJId OIIpoca
TpaxxJaH WIN TUIICPCCBUIKN Ha Hee).

Yucno nosyvareneit
YCIIYT, YAOBICTBOPEHHBIX
OTKPBITOCTBIO, IOJTHOTOH
1 TOCTYITHOCTBIO
nHPOpPMALINH O
OO1mee KOJIMIECTBO JEATeIbHOCTH
. OTIPOILICHHBIX: OpTaHM3aIMN KYJIbTYPBI,
Jons nomy4areneit YCIYT, yAOBNETBOPEHHEIX pa3MeIEHHOf Ha
OTKPBITOCTHIO, OJTHOTOH M JOCTYIHOCTHIO HH(bOPMALMOHHBIX
nHpopmanuu o AEATENLHOCTH OPraHH3allii CTeHax, Ha
KyJIBTYpBI, pa3MEILICHHON Ha oHIHATBHOM caiiTe
13, nH(pOpPMAIMOHHBIX CTCHIAX B MOMCIICHUH OpTaHM3ALMH KyTbTYPBL:
OpraHH3alyy, Ha O(HUINAIBLHOM caiiTe - 99.58 GALIOB
OpraHH3alK B HHBOPMALHOHHO- 1.3.1. y,[[f)BJ'IeTBOpeHHOCTL KadecTBOM, ’
TeNeKOMMYHHKAIHOHHOf ceti "nreprer” (z | MOTHOTOMH H JIOCTYITHOCTHIO nHpopmanuu o
% OT OBILEro THCITA ONPOIIEHHBIX ZIeATENBHOCTH OPraHU3aliH KYJbTYpbI, 597 596
nosTyuaTenei yemyr) . pa3MeIIEHHON Ha CTEHAaX B IIOMELICHUN
OpraHM3aliy KyJIbTypbl
1.3.2. Y 10BAETBOPEHHOCTh KAYECTBOM,
MOJIHOTOW ¥ JOCTYITHOCTHIO HH(OPMALIIH O
JeSITEIbHOCTH OPTaHU3aLNU KYJIbTYPBI, 599 595
pa3MeIéHHOi Ha OQUITHATFHOM CaliTe B CETH
"NuTeprer"
Hroro no kpurepuio 1 85,53 6ass0B
2 Kpurepnii «KompopTHOCTH yc10BHIi IpegoCTaABICHHS YCIYT, B TOM YHC/Ie BpeMs 0:KMIAHHUS NMPEAOCTABICHAS YCIyI»
OGecreueHne B OpraHu3arii KoMpOPTHBIX 2.1.1. Hanuune xoM(MOPTHBIX yCIOBHUH JUIs KonuyecTBo KOMMOPTHBIX YCIOBUIA TPETOCTABIEHNUS
YCIIOBHH AJIs IPENOCTABICHUS YCIIyT HPEIOCTABICHHA yCIyT ycIyr:
2.1. | (uepeyens mapaMeTpoB KOMPOPTHEIX YCIOBHH | - gampame KOM(OPTHOH 30HBI OT/IBIXA

YCTaHaBJIMBACTCA B BEAOMCTBEHHOM
HOPMATUBHOM aKT€ YIIOJIHOMOYCHHOI'O

(oxwumanus) 000pyAOBaHHOM
COOTBETCTBYIOIICH MeOECTIBIO;

7 u3 8 onleHNBaeMbIX HHANKATOPOB
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(denepanbHOro OpraHa UCTIIOTHUTESIFHON
BJIACTH 00 YTBEp)KIICHUH MOKa3aTenen
HE3aBHUCHMOH OIICHKH Ka4eCTBa).

- HaJIMYHE U MOHATHOCTh HABHUTAllMU BHYTPH
OpraHu3aINy;

- HAJIMYUC U JOCTYITHOCTDH MUTHEBOM BOJBI;

- HAJIMYUC U JOCTYITHOCTH CAHUTAPHO-
TUTUCHHUYCCKHUX HOMCIHGHHﬁ;

- CAHUTAapHOE COCTOSIHUE MOMEIICHUH
OpraHu3aINy;

2.2.1. Hannumne BO3MOXHOCTHU PAa3BUTHS
TBOPUYECKHX CIIOCOOHOCTEH M HHTEPECOB

Iloka3aTens He OLICHUBACTCS JUIA OpFaHI/I3aI_lI/II71

2.2. | Bpewms oxupaHus IPeIOCTABICHUS YCIIyTH.
00yJaromuxcs, uX y4acTHe B KOHKYpCax KYJBTYPHI
OJIMMITHAJIAX
Yucno nonyyarteneit
. YCIIYT, YAOBIETBOPEHHBIX

Jons momry4gaTenei yeIyT yAOBIETBOPEHHBIX O6iIIee KOIMIECTBO KOM(OPTHOCTBIO

KOM(OPTHOCTBIO NpeoCTaBIEHUS YCIyT (B % 2.3.1. Y10BneTBOpEHHOCTH KOM(OPTHOCTHIO .
23 dop Y yeyr ( 7 p dop ONPOILEHHBIX: NPENOCTABIEHHS YCIyT 99,5 Gasion

0T O0IIETro YHCITa ONPOMICHHBIX MMOTyJYaTese MIPEIOCTABIICHHS YCITYT opraxusaLyeit

yeiyr). COLIMANLHOM cephl:

600 597
Hroro no xpurepuio 2 99,75 6a/1;10B
3 Kpurepuii «1ocTyNHOCTB YCJIYT J1J151 HHBAJIHI0BY
O6opynoBanue Tepputopuu, npuieratonieit k | 3.1.1. Hanuune B moMeneHusIX opraHu3anii .
Py PPHTOPHH, TP 1x opra KonuuecTBo ycioBuii JOCTYMMTHOCTH OpTraHU3alliy s

OpraHHU3aliK U ee MOMEIIEHUH C y4eTOM KyJIbTYpBI ¥ Ha NIPUJIETaIoIIeil K Hel HHBATIIOB:

JIOCTYIHOCTH JIJIsl HFHBJTUJIOB: TEPPUTOPHUU: ’

- 000pYIOBaHHBIX BXOHBIX TPYIIIT - 000PYIOBaHHBIX BXOJHBIX TPYIIII

MaHycaMu/TI0OIbEMHBIMH IDIaT(hopMamuy; MaHTyCaMHU/TIOAbEMHBIMH IDIaTHOpMaMH;
3.1.

= BBIZICJICHHBIX CTOAHOK IJIsA
ABTOTPAHCHOPTHBIX CPCACTB MHBAJIN/I0B;

= BBIJICJICHHBIX CTOSAHOK IJIA
ABTOTPAHCHOPTHBIX CPEACTB MHBAJINI0B;

- QIaNTHPOBAHHBIX JIUPTOB, HOPYYHEH,
pacUIMpeHHbIX JIBEPHBIX IPOEMOB;

- aJIaNTHPOBaHHBIX JIU(TOB, MOPYYHEH,
pacIIMpEeHHBIX IBEPHBIX IPOEMOB;

- CMCHHBIX KPE€CEII-KOJISACOK;

- CMCHHBIX KPECEJI-KOJIACOK;

4 13 S oneHNBaeMbIX HHIUKATOPOB

80 6am10B




- CTIeMaIbHO 000PYIOBAHHBIX CAHUTAPHO-
TUTUEHUYECKUX MTOMELCHUN B OpraHU3altu.

- CHIEIHAIbHO 000PYAOBAHHBIX CAHUTAPHO-
TUTUCHUYECKHX MTOMELCHUH B OpraHu3aluu

ObecriedeHne B OpraHU3aIiiy yCIOBHI
JOCTYITHOCTH, ITO3BOJIIOIINX HHBAIHAAM
HOJTy4aTh YCJIYT'H HApaBHE C IPYTHMHU:

3.2.1. Hannume B opraHu3anuu KyJbTypbl
YCIOBHUH AOCTYITHOCTH, TTO3BOJISAIOIINX
WHBAJIHAM TI0JTy4aTh YCIYTH HapaBHE C
JIpYTUMH

KonmnuecTBo yciao0Buid JOCTYITHOCTH, TO3BOJISIOIINX
WHBAIAAAM TOJTYYaTh YCIyTH HapaBHE C IPYTHMU:

- IyOnMpoBaHKE Il HHBAIUIOB IO CIYXY H
3pEHUIO 3BYKOBOH U 3pUTENBHON
nHpOpPMALINH;

- IyOIMpoBaHKE [UI HHBAINIOB II0 CIIyXY H
3PEHUIO 3BYKOBOH U 3pUTEIbHON
nHpOpMaLNY,

- IyOnMpoBaHKe HAAIMCEH, 3HAKOB ¥ HHOM
TEKCTOBOH 1 rpaduuecKoii nHPpopManu
3HaKaMH, BHITMOJHEHHBIMHU PellbeHO-
ToYeuHbIM HpudToMm bpaiins;

- IyOnMpoBaHKE HAATIMCEH, 3HAKOB U HHOM
TEKCTOBOH n rpaduyeckoii nHpopMannu
3HaKaMH, BBITIOJIHEHHBIMH peNbe(HO-
To4YeyHbIM HpudTOoM Bpaiis;

- BO3BMOXHOCTb NIPE€AOCTABJICHUA WHBAJINIaM

- BOBMOXXHOCTb NPCAOCTAaBJICHUA UHBAJINAaM

3.2. | mo ciyxy (CiyXy U 3pe€HHUI0) yCIyr IO CIIyXYy (CIIyXy U 3pEHHI0) yCIyT
CypIonepeBoIYnKa CypIOTIepeBOIUNKA
TUGDIOCYPAOIIEPEBOIUHNKA); TH(IOCYPAONIEPEBOIUMNKA);
(Tupnocypaonepeson ); (Turocypronepeson ); 2 u3 6 oLleHUBaeMbIX MHANKATOPOB 40 6aaj0B
- HAIM9#e allbTePHATHBHOM BepcHU - HaJIM4#e aNbTePHATUBHON BEpCHH
oHUIHANTEHOTO caiiTa OpraHU3aIly B CETH Oo(HIHAEHOTO CaifTa OpraHM3alNU B CETH
"WHTepHer" 1 MHBAJIIMIOB 110 3PEHMUIO; "MHTepHeT" A MHBAIMOB 110 3PEHUIO;
- TOMOIIIb, OKa3bIBaeMasi paOOTHHKAMU - IOMOIIIb, OKa3bIBacMast PaOOTHUKAMH
OpraHu3aIyy, MPOIIEAIUMHU HEOOX0AUMOe OpraHu3aIuy, MPOIIEANUMU HEOOXOAUMOe
oOyueHne (MHCTPYKTHPOBAHUE); o0yueHHe (MHCTPYKTHPOBAHUE);
- HaJTM4Ke BO3MOXKHOCTH MPETOCTABICHUS - HAJTMYHME BO3MOXHOCTH TPE0CTaBICHIS
YCIIYTH B AUCTAHIIMOHHOM PEKUME U Ha YCIIYTH B JUCTAHIIMOHHOM PEXMME W Ha
JIOMY. JIOMY
o Uucno nony4dareneit
Jlons momyyarenei ycayr, yIOBICTBOPSHHBIX
o Yuciio onporeHHBIX YCITYT - UHBAJIUJIOB,
JIOCTYITHOCTBIO YCIIYT JJIsl HHBATHIIOB (B % OT .
3.3. MOJIy9YaTeien yCiyr - YIOBJIETBOPCHHBIX 100 6annoB

00IIIero YKcIIa ONPOIISHHBIX MMOJTydaTeei
YCIIYT — UHBAJIHJIOB).

MHBAJUJIOB: JIOCTYTTHOCTBIO YCIIYT ISt

WHBAJINJIOB:




3.3.1. Y10BIETBOPEHHOCTD HOCTYIIHOCTHIO
YCIyT AJIsl THBAIHIOB

19
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Hroro mo kpurepuio 3 70 6ann0B
4 Kpurepuii «/{00poskenaTeIbHOCTh, BeKIUBOCTH PA0OTHUKOB OpraHu3anuu cdepsl KyJIbTYpbD»
Uucno nomy4dareneit
YCIIYT, YAOBICTBOPCHHBIX
Jlons mosry4aresneil yciayT, yAOBICTBOPEHHBIX JOOPOXKENATEIbHOCTBIO, BEXKITHBOCTHIO OO1mee KOJIMIECTBO J0OPOXKENATENHHOCTBIO,
pabOTHHUKOB OpraHU3aluK KyJIbTYpbI OTIPOILCHHBIX: BEXKJIMBOCTHIO
pabOTHHUKOB OpraHU3aLUU
KYJIbTYPBI:
Jouns nonmyuateneid ycnyr, yaoBieTBOpeHHbIX | 4.1.1. Y10oBIeTBOpEHHOCTD
J0OpO’KeIaTeIbHOCTHIO, BEKIIUBOCTBIO JI0OPO’KENaTeIbHOCTHIO, BEXKIHBOCTHIO
pabOTHHUKOB OpraHU3aluy, 00eCIeYHBAIOIINX | PAOOTHUKOB OPTaHU3ALMH KYJIbTYPHI,
4.1. | mepBUYHBIN KOHTAKT U HHQOPMHUPOBAHHE o0ecIeunBaOIINX MEPBUYHBIN KOHTAKT U 600 598 99,67 6a/;10B
TIOJTy4aTeNsl yCIyTH MPH HEMOCPEACTBEHHOM MH()OPMHUPOBaHKE MOYJATENS YCIYTH IIPH
oOpareHnu B opranuzanuio (B % ot odmiero HETIOCPEICTBEHHOM OOpaIeHnH B
YHCJIA OIPOIICHHBIX ITOIyJaTeNeH yCIyT). OPTaHH3AIHIO
Hoins nomyuareneid ycnyr, yaoBieTBOpeHHbIX | 4.2.1. Y 10BI€TBOPEHHOCTD
JI0OPOKETATENbHOCTBIO, BEKITHMBOCTHIO JI0OPO’KENaTeIbHOCTHIO0, BEXKINBOCTHIO
492 pabOTHHUKOB OpraHU3alMH, 00ECICUNBAIOIINX | PAaOOTHUKOB OPTaHU3AIMH KYJIbTYPHI, 600 599
"™ | HeTOCpeACTBEHHOE OKa3aHUE YCIYTH MPH 00eCTeYnBarOIINX HETIOCPEACTBEHHOE
oOparieHny B opraausanuio (B % ot obrero OKa3aHMe yCIYTH IpU 00paIlieHuH B 99,83 6a/1;10B
YrCIIa ONPOLICHHBIX IOJIydaTeNel yeayr). OpraHU3aIHIO
4.3.1. Y10BneTBOPEHHOCTD
Jlomns mosyuaTenei ycayr, yIOBIETBOPEHHBIX | AOOPOKeNaTeIbHOCTHIO, BEXKIUBOCTHIO
JI0OPOKETATENbHOCTHIO, BEKITMBOCTHIO pabOTHHUKOB OpraHU3alUK KYJIbTYphI IPH
43 pabOTHHKOB OpraHU3aALUH PU MCTIONb30BAHUH IMCTAHIOHHBIX ¢dopm 600 598 99.67 GaL10B
UCTIONIb30BAHUHN TUCTAHIMOHHBIX (OPM B3auMo/ieiicTBUS (110 TenedoHy, mo ’
B3aumoeicTBus (B % ot ob1iero uncia 3JEKTPOHHOM MOYTE, C HOMOIIBIO
OTIPOIICHHBIX MOJTydYaTesel yciuyr). 3JIEKTPOHHBIX CEPBHUCOB, I10/1a41
3JIEKTPOHHOT'O 00paIleHNs)
Hroro no xpurepuio 4 99,73 6a/L;10B
5 Kpurepnii «Y10BJ1eTBOPEHHOCTD YCJIOBHAMH OKa3aHHSA YCJIYI»




Yucno nonyyareneit
Jlons mosry4aresneil ycIyT yIOBIETBOPEHHBIX YCIOBUSIMU OCYIIECTBIICHUS AEATEILHOCTH OO1mee KOJIMIECTBO YCIYT yIOBIETBOPEHHBIX
OpTaHM3aINN OTIPOILICHHBIX: YCIOBUSIMU OKa3aHHs
YCIyT:
o nomyuarenei yciayr, KOTOpble TOTOBBI
€KOMEHJI0BAaTh OPraHHU3aIMIO POJICTBEHHUKAM .
p A p HHIO POzt 5.1.1. 'oToBHOCTH MoOSTyuyaTenei yciayr
Y 3HAKOMBIM (MOTJIM OBl €€ pEeKOMEHI0BaTh,
5.1. PCKOMEHIOBATh OPTaHU3AIUIO KYJIbTYPHI 600 599 99,83 6a/10B
eciu Obl ObLT1a BO3MOXKHOCTH BBIOOpa
o POACTBEHHHKAM M 3HAKOMBIM
opranuzaiun) (B % ot o0Iiero yncia
OIIPOILICHHBIX MOJTydYaTenel ycuyr).
5.2.1. Y 10BNeTBOPEHHOCTH y100CTBOM
Hons nonyyateneit yeiyr, yIOBIETBOPEHHBIX | rpaduka paGoThl OPraHU3AME KYIbTYPbI
OpTaHHU3AIIOHHBIMH YCIOBUSIMHA
5.2. p 1 y o - HAJIMYMEM M IIOHATHOCTLIO HAaBUTAIlUU 600 598 99,67 6ajLi10B
IpefocTaBIeHNs yCIyT (B % oT o0mero yncia
. BHYTPH OpTraHU3aLlnHy;
OTIPOIICHHBIX MOTydYaTeNeH ycuyr).
- rpauKoM pabOTHI OpraHU3aLUuH
Jlons nonmy4darenei yciyr, y10BIETBOPEHHBIX
B IIEJIOM YCJIOBUSIMH OKa3aHUs YCIIYT B 5.3.1. Y10BIETBOPEHHOCTh YCIOBUSAMHU
5.3. Y 8 yery p Y 600 599 99,83 6108
opranuzaiyi (B % ot oO1iero yucna OKa3aHUsl yCIIyT B OpraHU3aluy KyJIbTYpb
OTIPOIIEHHBIX MOTydYaTeNeH ycIyr).
Hroro no kpurepuio 5 99,8 6an10B
HUTOI'O no BceM KpuTepusiMm 90,96 6ass10B

HEJOCTATKMU B AEATEJBHOCTH

B pe3yabTaTe npoBeieHUsI HE3ABHCHMOI OLIEHKH KA4eCTBA OKA3aHUA yCJIYT, BHISBJIEHBI CJIeAYIOLIHe HeAOCTATKH M0 KpUTepnio «OTKPBITOCTh H A0CTYNHOCTH HH(popManuu 00
OpraHu3anum»:

HecooTBercTBre HHGOPMAIMHU O IESITELHOCTH OPraHU3alliy KyJIbTYPbI, Pa3MENIeHHON Ha O(HUIIMaIbHOM CaliTe OpraHu3aliK KyJIbTYpbl, €€ COJePIKAHUIO U TOPSKY (hopme),
YCTaHOBJICHHBIM HOPMAaTHBHBIMH IIPAaBOBBIMH akTaMH. OTCYTCTBYET CleAyIomIas HHPOpManus:

- KOHTaKTHBIE Te1e()OHBI, aJjpeca JIEKTPOHHON MOUTHl YUpeUTelIs/ydpetuTeneit
- azipec caiiTa ydpeauTels/ydapenurencit

- ajpeca CaliTOB CTPYKTYPHBIX MOJAPa3AEIeHUI

- pexxuM, rpaduK pabOTHl OPraHU3AINN KyIbTYPHI

- KONUs JIMLEH3UX Ha OCYILECTBICHUE JESITENbHOCTU

- pPE€3yIbTaThI HE3aBUCHUMOK OIICHKHN Ka4Y€CTBa OKasaHUsd yCIIyr




Ha odunmansHOM caiiTe opraHu3any KyJIbTypbl OTCYTCTBYET HH(GOPMAIHS O AUCTAHIIMOHHBIX CIIOCO0AX B3aMMOJICHCTBHSA C MOIy4aTesIMU YCIIYT, B YACTHOCTH:
- BJIEKTPOHHBIX CEPBUCOB ((hopM IS TTOJauH SIEKTPOHHOTO oOpaieHus (kajao0sl), pazmena "JacTo 3agaBaeMbIe BOIIPOCH", TOIYYEHHUS KOHCYIBTAINH 110 OKA3bIBAEMBIM YCIYTaM U TIp.)

- TEXHUYECKasA BO3BMOKHOCTDb BbIPAXKCHUSA NMOJTYyUaTCIIAMU 06pa30BaTeJ'II)HI)IX YCJIYT MHCHUS O KaQUC€CTBC OKa3aHUsA yCIyT (HaJ'II/I‘{I/Ie AHKCTBI JId OIIpOocCa rpaxJaaH WKW r'urnepCCblIKU Ha Hee)

ITo pe3ysbTaTam oneHku kpurepus «KoMpopTHOCTE yCJI0BHI NPEAOCTABICHHUS YCIYT» BbISBJIEHBI CleIyI0lIe HeJOCTATKH:
JloCTyITHOCTB 3alKCH Ha MOTyYEHHE YCIIyTH:

- Ha O(bHHI/IaJ'II)HOM caiite OpraHmuzanuun

B opranuzanuu OTCYTCTBYIOT yCIOBHs JOCTYIIHOCTH, IIO3BOJIAIOIUX NHBAIUAAM I10JIy4aTh yCIyTrd HAPABHE C APYTUMHU, B YACTHOCTH:

- IyOIMpoBaHKe [UIs HHBAINIOB I10 CITYXY M 3pEHHIO 3ByKOBOH M 3pUTENIbHOM nHpOopMannu

- NyOnMpoBaHME HAAIUCEH, 3HAKOB ¥ MHOI TEKCTOBOI! U rpaduyueckoii nHpopMaluy 3HaKaMH, BBITOJIHEHHBIMH pelbe(HO-ToYeuHbIM pudTOoM bpaiins
- BO3MOXKHOCTb MPEIOCTAaBICHNS HHBAJIMIAM IO CIIyXY (CIyXy M 3pEHHIO) YCIYT CypIonepeBourKa (TH(HIOCYpAOIEPEBOIINKA)

- BOBMOXXHOCTb NPEAOCTaBJICHUA 06pa30BaTeJ'II>HbIX YCIyr B JUCTAHOMOHHOM PEKUME UJIN HA TOMY

BbIBO/IbI U ITPEJJIOKEHUSA

[IpuBecty B cOOTBETCTBHE HH(POPMALIUIO O NEATEILHOCTH OPraHU3alNH KyJIbTYPhI, pa3MELICHHOH Ha O(UIIaIbHOM CaliTe OpraHnu3alyu B ceTh «MIHTepHET», MOPSIKY pa3MeICHHS
uHdopManuu Ha OpUIIMATEHOM CaliTe OCTABIIMKa YCIYT B ceTH «HTepHeT» coriacHo TpeboBaHMsIM Mprkaza MuHucTeperBa KynbTypbl Poccuiickoit deneparmu ot 20 despans 2015 r. Ne
277 "O0 yTBepKaeHUH TPeOOBAHUH K CONEPIKAHUIO U (POPME MPEAOCTABICHIS HHPOPMAIIAHU O ACATSILHOCTH OPraHU3aluil KYIbTYphI, pa3MEIICHHO I Ha OQUIHATTBHBIX caliTax
YIIOJIHOMOYEHHOTO (he/lepalIbHOr0 OpraHa UCIIOJHUTENLHOM BIIACTH, OPraHOB TOCYJapCTBEHHOM BiiacTH cyObekToB Poccuiickoii depepaniy, opraHoB MECTHOT'O CaMOYIIPaBJICHHS U
OpraHu3aIii KyJIbTypsl B ceTd "VIHTEepHET'", B YaCTHOCTH:

- KOHTaKTHbIE Telne(OHBI, aJjpeca IEKTPOHHOM NOUTH! yUpeIuTes/yupeanTenci
- azpec caiiTa ydpeauTels/ydpenureneit

- azipeca caiiToB CTPYKTYPHBIX MOJIpa3ieIeHUH

- pexuM, rpauk paboThl OpraHU3aluK KyJIbTYpPhI

- KOTIMS JINIIEH3UH Ha OCYIIECTBIICHHE JIESITEIIbHOCTH

- pPE€3YyJIbTaThL HE3aBHCUMOM OIICHKHN Ka4Y€CTBa OKa3aHUs yCIIyr

OO0ecreynTh HATUYHE U q)yHKIII/IOHI/II)OBaHI/IC Ha O(l)I/IIII/IaJ'H)HOM caiirte OpraHn3alnuu KyJbTypbl I/IH(I)OpMaIII/II/I O JUCTAHIITMOHHBIX crocobax B3aPIMOI[€I7[CTBHH C noJrydarejisiMu yCJIyr, B
YaCTHOCTU:

- 9JIEKTPOHHBIX CEPBHUCOB ((POPM ISt TIOJAUH DIEKTPOHHOTO oOparienus (xanoosl), pa3aena "Hacto 3agaBaeMble BOMPOCH!", MOTyUEHUsT KOHCYIIbTAIMH IO OKa3bIBAEMBIM YCIIyTaM | IIp.)
- 00ecneYynTh TEXHUIECKYIO BO3MOKHOCTh BBIPDKCHHS MOyYaTeIeM yCIyT MHCHHS O Ka4eCTBE YCIOBUI OKa3aHUs YCIYT OpraHu3anueil KylIbTyphl (HATMYHE aHKETHI UTS OTPOCca TPaKaaH
WY TUTICPCCHUIKH Ha HEg)

IIo pesyabTaTam onenku kpurepus «KompopTHOCT yCi10BHI NpeAoCcTABICHUS YCIYT, B TOM YHCJIe BpeMsl 0KUAaHHUA NPEeI0CTABICHUS yCIYyD»:



JloCTYITHOCTRIO 3aIMCH HA TIOTYYCHUE YCIIYTH:

- Ha O(bPIHI/IaJ'II)HOM caiite OpraHmuzanuun

OOecnieunTh B OpraHu3alMy YCIOBHUS TOCTYITHOCTH, O3BOJISIONINE HHBAINAAM IT0Jy4aTh YCIYTH HapaBHE C IPYTUMH, B YACTHOCTH:
- nyGIMpOBATh Ul HHBAIUIOB 10 CIIYXY U 3pEHHIO 3BYKOBYIO M 3pUTEIBHYI0 HHPOPMALIUIO

- IyOIMpoBaTh HAIIMCH 3HAKaMH, BBINIOJHEHHBIMU pelibeHO-TOYEYHBIM MIpupTOM bpaiins

- IPEIOCTaBUTh WHBAIUAAM IO CITyXY (CIYyXY M 3pE€HHIO0) YCIYTH CypAOIepeBOIInKa (TH(HIOCYPAOTIEPEBOIINKA)

- BOBMOXXHOCTb MPEAOCTABJICHUA YCIYTI' B JUCTAHIIMOHHOM PECKUME UM HA JOMY



IMPOTOKOJI Ne3

O ITPOBEJIEHUY HE3ABUCHUMOM OIIEHK! KAYECTBA YCJIOBUI OKA3AHUS YCJAYT
OPTAHMU3ALINU KYJIBTYPbI

HanmvenoBanne opranmsanun: MyHHIIANEHOE OI0KETHOE YUPEXKICHNE KYJIbTYPHI « I BOpUECKO-10CyrOBOE€ OOBEANHEHUE»

Pernon: Huxeropopckast ob6nacts

Anpec: Hmxeropopackas o6macts, ropon Brikca, mi. OkTsOpsckoit peBoou, 3. 1 od. 317

®.1.0. pykoBoaurens: Kozuna Tarbsina Hukonaesna
Konraxraeriii Tenedon: 8(83177)3-09-18
Opranuzanus-onepatop: OOIIECTBO C OTPAaHUYCHHON OTBETCTBEHHOCTRIO Mccnenoparenbckuii rientp "HOBU" (OO0 U1 "HOBU")

Jatel mpoBeneHus paboT mo cOopy mepBHUYHBIX MaHHbEIX: 27.02.2020-12.03.2020

No Pe3yabTarsl
I /;1 Ioka3zatenu IHapamMerpsl, noaJexkanue OeHKe Pe3yabraThl 00001eHUsI IEPBUYHBIX JAHHBIX pacuera
ToKas3areJei
1 Kpurepnii «OTKpPBITOCTH U A0CTYNIHOCTH HHpOPMALMHU 00 OPraHu3aLMu»
1.1.1. CootBeTcTBHE MH(POPMALIH O
CootBercTBUE UHDOPMALIUH O AEATEILHOCTH eSTENBHOCTH 0 ramxmainﬁ « LJIH)T . Obbem nHpopmau, O6nem nndopmanum,
OpraHH3ALIMH KyJIbTYPEl, PA3MCILICHHOH Ha a3MeIIEHHON HI; utdo MauMZHHL}II)I: c;eH)lax pra e X opo pabY = ennon 1
OOIIEIOCTYIHbIX HHAOPMAIHOHHEIX EHOMGHICHI/II/I 0 raHmfum/I KYJIBTYpBI, €€ yo OB eno HEPOPIAIHOHHELX
pecypcax, nepedHio MHGOPMALH 1 coneDcamo Eo 2y (o ?’v[e) YPpEL, HOPMATHBHBIMU CTCHIAX B [IOMCIICHHH
TpeOOBAaHUAM K HEH, yCTaHOBJICHHBIM p PAIKY (LOPME), IIpaBOBBIMHU aKTaMH: OpraHu3anny:
YCTaHOBJICHHBIM HOPMAaTHBHBIMH IIPABOBBIMU
HOPMaTHBHBIMH NIPAaBOBBIMHU aKTaMHU: 10 10
aKTaMHu
O6bem uHbopManuy,
a3MeIleHHe KOTOpOoi Ha O06beM uHpopmaIuu,
11
il odumansHOM caiiTe pa3sMEeIlEeHHOM Ha
- Ha HHPOPMALIMOHHBIX CTEHIAX B IOMELIEHUH 1.1.2. CootBercTBre HHpOPMALKH O OPraHu3aLKyd COLUATLHOM obuLMaIEHOM caiite
OpraHM3aLuy; ACATCILHOCTH OPraHn3alin KyJIbTyPbI, cepnl B cetn «MHTEPHET» | OPraHU3alMK COLUAILHON
a3MenEHHOM Ha OQHUIIMATIBHOM caiiTe
p b ! YCTaHOBIICHO cdepsl B ceTn 80,77 6a/10B
OpraHM3aliy KYJIbTYpPbI, €€ COJepIKaHHIO U HOPMATHBHBIMHU "Unreper":
nopsiaky (popme), ycTaHOBICHHBIM IPABOBBIMH AKTAMH:
HOPMAaTHBHBIMH PAaBOBBIMHU aKTaMH
- Ha OUIMATIBHBIX caiiTaX OpraHu3alliy B
nHPOPMAIMOHHO-TEIEKOMMYHHKAIIHOHHOH 13 8
cetu «MHTEpHETY.
Hamnune n pyHKIIIOHMpOBaHNE Ha 1.2.1. Hannume u GpyHKIIMOHUPOBAHNE HA OYHKITMOHUPYIONINE TUCTAHIIHOHHBIE CITOCOOBI
12 oduIHMaTbHOM CaiiTe OpraHu3alru ouManbHOM caiiTe OpraHu3alu KyJIbTYpbI B3aUMOJICHCTBUSI C TIOJIy4YaTeNsIMH yCIyT, MHPOpMAaIHs 60 6a1on

JAUCTAHIITMOHHBIX cr1oco0oB 06paTH0171 CBA3U U
BSaHMOHGﬁCTBHﬂ C MoJIy4yaTejsiMu yCJIyT:

I/IH(i)OpMaL[I/II/I O JUCTAHIIMOHHBIX criocobax
BSaHMOHeﬁCTBHH C oJIy4aTeIsiMU YCIYT:

0 KOTOPBIX pa3sMECIICHa Ha O(l)I/ILII/IaJ'IBHOM caiirte
OpraHu3anumn COHHaJ’ILHOﬁ C(l)epbl:




- Tenedona;

- Tenedona;

- BHCKTpOHHOﬁ IIOYTHI;

- 3HeKTpOHHOﬁ IIOYTHI,

- QIIEKTPOHHBIX CEPBUCOB ((hopMa [T moJadn
3JIEKTPOHHOTO O0pAIeHHUS, TIOJTyIeHHE
KOHCYJIbTAIIMH [0 OKa3bIBaeMBIM YCIIyTaM,
pazzgen "Yacto 3amaBaeMble BOIPOCHI'");

- DJIEKTPOHHBIX CepBUCOB ((opMa I moJadn
JIEKTPOHHOTO OOpaIIeHHUs, OTyICHHE
KOHCYJIbTAIIWH [0 OKa3bIBaeMBIM yCIIyTaM,
pa3zaen "Yacto 3aaBaeMble BOIPOCH'");

- TEXHUIECKOW BO3MOKHOCTH BBIPA)KCHUS
MOJTy4YaTeIsIMH YCIYT MHEHHSI O Ka4eCTBE
OKa3aHus ycIyT (HaJIMdue aHKETHI AJIs OTIpoca
TpakAaH WIN TUIIEPCCHUIKH Ha HEe).

- TEXHIYECKOH BO3MOKHOCTH BBIPAKECHHS
MOTy4YaTeNsIMH yCIyT MHEHHS O Ka4eCTBe
OKa3aHUsI yCIIyT (HaJMdue aHKETHI TSI OTIpoca
TpakIaH WM THIEPCCHIIKHN Ha Hee).

2 u3 4 oLleHNBaeMbIX HHIUKATOPOB

Uucno nomy4dareneit
YCIIYT, YAOBICTBOPEHHBIX
OTKPBITOCTBIO, IIOJHOTOMI
U TOCTYITHOCTBIO
nndopmanuu o
OO011ee KOINYEeCTBO JeATEILHOCTH
. OTIPOILCHHBIX: OpTaHM3alMU KYJIbTYPBI,
Jons nonyyareneit YCIYT, yAOBIETBOPEHHBIX Pa3MEIIEHHO Ha
OTKPBITOCTBIO, MOJIHOTOM M JOCTYIHOCTBIO WMH(bOPMAIHOHHEIX
nHpopmanuu o AEATENLHOCTH OPraHH3aLii CTeHIax, Ha
KyJIBTYpBI, pa3MELICHHOH Ha odHIHATEHOM caiiTe
13, nH(OPMALMOHHBIX CTEHAaX B IOMEICHUH OpTaHH3AIHH KYTbTYDHL:
OpraHu3alyy, Ha O(HUINAIBLHOM caiiTe - 99.58 GaJLIOB
OpraHU3aLUH B HH(OPMALOHHO- 1.3.1. yJZ[VOBJIeTBOpeHHOCTI) KadecTBOM, ’
TeNeKOMMYHUKAIHOHHOI cetr "HHTeprer” (B | MOTHOTOMH H I0CTYNHOCTHIO MHOpMAIHH O
% OT OBIIET0 YHCIIA ONPOIICHHBIX ZeATeNbHOCTH OPraHu3alluH KYIbTypbL, 596 593
nomyuateneii yeiyr) . pa3MeIIEHHO Ha CTeH/1aX B IIOMELICHHN
OpraHM3aliy KyJIbTypbl
1.3.2. Y 10BIIE€TBOPEHHOCTH KAYECTBOM,
MOJIHOTOW | JIOCTYITHOCTBI0 HH()OPMALIMH O
JIEATENTbHOCTH OPTraHn3allii KyJIbTYPHI, 589 587
pa3MeIéHHoi Ha OUITHATFHOM CaliTe B CETH
"Unrepuer”
Hroro no xpurepmnio 1 82,06 0a/L10B
2 Kputepnii «KomdopTHOCTb yc10BHii NpegocTaBIEHHS YCIIYT, B TOM YHCJe BpeMs O:KUIAHUS MPEIOCTABIECHUS YCIAYyD»
OGecriedeHne B OpraHu3aLun KoMpOPTHBIX 2.1.1. Hannumne koM(pOPTHBIX YCIOBHUH IS KomngecTBo KOMGBOPTHBIX YCIOBHUI TPEIOCTaBICHUS
YCIIOBHH AJIsl IPENOCTABICHUS YCIIyT IIPEJOCTABJICHHUA yCIIyT ycayr:
2.1. | (mepeyens mapameTpoB KOMGMOPTHBIX YCIOBHIA | - garane KOMMOPTHOIH 30HBI OTIBIXA
YCTaHaBJIMBACTCA B BEIOMCTBCHHOM (oxxumanus) 060pyA0BaHHOM 7 u3 8 olleHUBaeMbIX HHANKATOPOB 100 6ansioB

HOPMATUBHOM AKT€ YIIOJITHOMOYECHHOI'O

COOTBETCTBYIOIICH MEOEIbIO;




(denepanbHOro OpraHa UCTIIOTHUTESIFHON
BJIACTH 00 YTBEP)KICHUH IIOKa3aTenen
HE3aBUCHMOI OIICHKH KadecTBa).

- HaJIMYHE U MOHATHOCTh HABHUTAllMU BHYTPH
OpraHu3aINy;

- HAJIMYUC U JOCTYITHOCTDH MUTHEBOM BOJBI;

- HAJIMYUC U JOCTYITHOCTH CAHUTAPHO-
TUTUCHHUYCCKHUX HOMCIHGHHﬁ;

- CAHUTAapHOE COCTOSIHUE MOMEIICHUH
OpraHu3aINy;

2.2.1. Hannumne BO3MOXHOCTHU PAa3BUTHS
TBOPUYECKHX CIIOCOOHOCTEH M HHTEPECOB

Iloka3aTens He OLICHUBACTCS JUIA OpFaHI/I3aI_lI/II71

2.2. | Bpewms oxupaHus IPeIOCTABICHUS YCIIyTH.
00yJaromuxcs, uX y4acTHe B KOHKYpCax KYJBTYPHI
OJIMMITHAJIAX
Yucno nonyyarteneit
. YCIIYT, YAOBIETBOPEHHBIX

Jlons momyyatenei ycayr yAOBICTBOPESHHBIX O6iIIee KOIMIECTBO KOM(OPTHOCTBIO

KOM(OPTHOCTBIO NpeoCTaBIEHUS YCIyT (B % 2.3.1. Y10BneTBOpEHHOCTH KOM(OPTHOCTHIO .
23 dop Y yeyr ( 7 p dop ONPOILEHHBIX: NPENOCTABIEHHS YCIyT 89,83 GaLioB

0T O0IIETro YHCITa ONPOMICHHBIX MMOTyJYaTese MIPEIOCTABIICHHS YCITYT opraHusaLyeit

yeiyr). COLIMANLHOM cephl:

600 539
Hroro no xpurepuio 2 94,92 6a/1;10B
3 Kpurepuii «1ocTyNHOCTB YCJIYT J1J151 HHBAJIHI0BY
O6opynoBanue Tepputopuu, npuieratonieit k | 3.1.1. Hanuune B moMeneHusIX opraHu3anii .
Py PPHTOPHH, TP 1x opra KonuuecTBo ycioBuii JOCTYMMTHOCTH OpTraHU3alliy s

OpraHHU3aliK U ee MOMEIICHUH C yIeTOM KyJIbTYpBI ¥ Ha NIPUJIETaIoIIeil K Hel HHBATIIOB:

JIOCTYITHOCTH JIJIsl HHBAJIUJIOB: TEPPUTOPHUU: ’

- 000pYIOBaHHBIX BXOHBIX TPYIIIT - 000PYIOBaHHBIX BXOJHBIX TPYIIII

MaHycaMu/TI0OIbEMHBIMH IDIaT(hopMamuy; MaHTyCaMHU/TIOAbEMHBIMH IDIaTHOpMaMH;
3.1.

= BBIZICJICHHBIX CTOAHOK IJIsA
ABTOTPAHCHOPTHBIX CPCACTB MHBAJIN/I0B;

= BBIJICJICHHBIX CTOSAHOK IJIA
ABTOTPAHCHOPTHBIX CPEACTB MHBAJINI0B;

- QIaNTHPOBAHHBIX JIU(PTOB, HOPYYHEH,
pacUIMpeHHbIX IBEPHBIX IPOEMOB;

- aJIaNTHPOBaHHBIX JIU(TOB, MOPYYHEH,
pacIIMpEeHHBIX IBEPHBIX IPOEMOB;

- CMCHHBIX KPE€CEII-KOJISACOK;

- CMCHHBIX KPECEJI-KOJIACOK;

0 13 S oneHnBaeMbIX HHIUKATOPOB

0 6as10B




- CTIeMaIbHO 000PYIOBAHHBIX CAHUTAPHO-
TUTUEHUYECKUX MTOMELCHUN B OpraHU3altu.

- CHIENHaIbHO 000PYAOBAHHBIX CAHUTAPHO-
TUTUCHUYECKHX MTOMELCHUH B OpraHu3aluu

ObecriedeHne B OpraHU3aIiiy yCIOBHI
JOCTYITHOCTH, ITO3BOJIIOIINX HHBAIHAAM
HOJTy4aTh YCJIYT'H HApaBHE C IPYTHMHU:

3.2.1. Hannume B opraHu3anuu KyJbTypbl
YCIOBHUH AOCTYITHOCTH, TTO3BOJISAIOIINX
WHBAJIHIAM TI0JTy4aTh YCIyT'H HapaBHE C
JIpYTUMH

KonmnuecTBo yciao0Buid JOCTYITHOCTH, TO3BOJISIOIINX
WHBAIAAAM TOJTYYaTh YCIyTH HapaBHE C IPYTHMU:

- IyOnMpoBaHKE Il HHBAIUIOB IO CIYXY H
3pEHUIO 3BYKOBOH U 3pUTENBHON
nHpOpPMALINH;

- IyOnMpoBaHKE [T HHBAIUIOB IO CIYXY U
3PEHUIO 3BYKOBOH U 3pUTEIbHOU
nHpOpMaLNY,

- IyOnMpoBaHKe HAAIMCEH, 3HAKOB ¥ HHOM
TEKCTOBOH 1 rpaduuecKoii nHPpopManu
3HaKaMH, BHITMOJHEHHBIMHU PellbeHO-
ToYeuHbIM HpudToMm bpaiins;

- IyOnMpoBaHKE HAATIMCEH, 3HAKOB U HHOM
TEKCTOBOH u rpaduyeckoii nHpopMamuu
3HaKaMH, BBITIOJIHEHHBIMH peNbe(HO-
To4YeyHbIM HpudTOoM Bpaiis;

- BO3BMOXHOCTb NIPE€AOCTABJICHUA WHBAJINIaM

- BOBMOXXHOCTb NPCAOCTAaBJICHUA UHBAJINAaM

3.2. | mo ciyxy (CiyXy U 3pe€HHUI0) yCIyr IO CIIyXYy (CIIyXy U 3pEHHI0) yCIyT
CypIonepeBoIYnKa CypIOTIepeBOIUNKA
TUGDIOCYPAOIIEPEBOIUHNKA); TH(IOCYPAONIEPEBOIUMNKA);
(Tumocypronepeson ); (Tdocypronepesox ); 3 u3 6 oleHUBaEeMbIX HHAUKATOPOB 60 0a110B
- HAIM9#e allbTePHATHBHOM BepcHU - HaJIM4#e aNbTePHATUBHON BEpCHH
oHUIHANTEHOTO caiiTa OpraHU3aIly B CETH Oo(HIHAEHOTO CaifTa OpraHM3alNU B CETH
"WHTepHer" 1 MHBAJIIMIOB 110 3PEHMUIO; "MHTepHeT" A MHBAIMOB 110 3PEHUIO;
- TOMOIIIb, OKa3bIBaeMasi paOOTHHKAMU - IOMOIIIb, OKa3bIBacMast PaOOTHUKAMH
OpraHu3aIyy, MPOIIEAIUMHU HEOOX0AUMOe OpraHu3aIuy, MPOIIEANUMU HEOOXOAUMOe
oOyueHne (MHCTPYKTHPOBAHUE); o0OyueHne (MHCTPYKTHPOBAHUE);
- HaJTM4Ke BO3MOXKHOCTH MPETOCTABICHUS - HAJTMYHME BO3MOXHOCTH TPE0CTaBICHIS
YCIIYTH B AUCTAHIIMOHHOM PEKUME U Ha YCIIYTH B JUCTAHIIMOHHOM PEXMME W Ha
JIOMY. JIOMY
o Uucno nony4dareneit
Jlons momyyarenei ycayr, yIOBICTBOPSHHBIX
o Yuciio onporeHHBIX YCITYT - UHBAJIUJIOB,
JIOCTYITHOCTBIO YCIIYT Il MHBAJUIOB (B % OT .
3.3. MOJIy9YaTeien yCiyr - YIOBJIETBOPCHHBIX 90 6a10B

00IIIero YKcIIa ONPOIISHHBIX MMOJTydaTeei
YCIIYT — UHBAJIHJIOB).

MHBAJUJIOB: JIOCTYTTHOCTBIO YCIIYT ISt

WHBAJINJIOB:




3.3.1. Y10BIETBOPEHHOCTD HOCTYIIHOCTHIO
YCIIyT AJIsl THBAJIHIOB

20

18

Hroro mo kpurepuio 3 51 6annoB
4 Kpurepuii «/{00poskenaTeIbHOCTh, BeKIUBOCTH PA0OTHUKOB OpraHu3anuu cdepsl KyJIbTYpbD»
Uucno nomy4dareneit
YCIIYT, YAOBICTBOPCHHBIX
Jlons mosry4aresneil yciayT, yAOBICTBOPEHHBIX JOOPOXKENATEIbHOCTBIO, BEXKITHBOCTHIO OO1mee KOJIMIECTBO J0OPOXKENATENHHOCTBIO,
pabOTHHUKOB OpPraHU3aLUHU KYJIbTYPHI OTIPOLICHHBIX: BEKITMBOCTHIO
pabOTHHUKOB OpraHU3aLUU
KYJIBTYPBI:
Jouns nonmyuateneid ycnyr, yaoBieTBOpeHHbIX | 4.1.1. Y10oBIeTBOpEHHOCTD
J0OpO’KeIaTeIbHOCTHIO, BEKIIUBOCTBIO JI0OPO’KENaTeIbHOCTHIO, BEXKIHBOCTHIO
pabOTHHUKOB OpraHU3aluy, 00eCeYrBaloInX | pabOTHUKOB OpraHU3aLUH KyJIbTYPHI,
4.1. | mepBUYHBIN KOHTAKT U HH()OpPMHUpOBaHHE 00ecIeunBaONINX MEPBUYHBIN KOHTAKT U 600 597 99,5 6as10B
TIOJTy4aTeNsl yCIyTH MPH HEMOCPEACTBEHHOM MH()OPMHUPOBaHKE MOYJATENS YCIYTH IIPH
oOpareHnu B opranuzanuio (B % ot odmiero HETIOCPEICTBEHHOM OOpaIeHnH B
YHCJIA OIPOIICHHBIX ITOIyJaTeNeH yCIyT). OPTaHH3AIHIO
Hoins nomyuareneid ycnyr, yaoBieTBOpeHHbIX | 4.2.1. Y 10BI€TBOPEHHOCTD
JI0OPOKETATENbHOCTBIO, BEKITHMBOCTHIO JI0OPO’KENaTeIbHOCTHIO0, BEXKINBOCTHIO
492 pabOTHHUKOB OpraHU3alNH, 00eCIEYNBAIOIINX | PAOOTHUKOB OPTaHU3AIMH KYJIbTYPHI, 600 596
"™ | HeTOCpeACTBEHHOE OKa3aHUE YCIYTH MPH 00eCTeYnBarOIINX HETIOCPEACTBEHHOE
oOparieHny B opraausanuio (B % ot obrero OKa3aHMe YCIYTH IpU 0OpaIieHu: B 99,33 6a/1;10B
YrCIIa ONPOLICHHBIX IOJIydaTeNel yeayr). OpraHU3aIHIO
4.3.1. Y10BneTBOPEHHOCTD
Jlomns mosyuaTenei yciayr, yIOBIETBOPEHHBIX | AOOPOKeNaTeIbHOCTHIO, BEXIINBOCTHIO
JI0OPOKETATENbHOCTHIO, BEKITMBOCTHIO PabOTHHUKOB OPTraHU3ALUHU KYJIBTYPHI IIPH
43 pabOTHHKOB OpraHU3aALUH PU MCTIONb30BAHUH IMCTAHIOHHBIX ¢dopm 600 596 99.33 GaLI0B
UCTIONIb30BAHUHN TUCTAHIMOHHBIX (OPM B3auMo/ieiicTBUS (110 TenedoHy, mo ’
B3aumoeicTBus (B % ot ob1iero uncia 3JEKTPOHHOM MOYTE, C HOMOIIBIO
OTIPOIICHHBIX MOJTydYaTesel yciuyr). 3IEKTPOHHBIX CEPBHUCOB, MOJaUU
3JIEKTPOHHOT'O 00paIleHNs)
Hroro no xpurepuio 4 99,4 6an10B
5 Kpurepnii «Y10BJ1eTBOPEHHOCTD YCJIOBHAMH OKa3aHHSA YCJIYI»




Jlons mosry4aresneil ycIyT yIOBIETBOPEHHBIX YCIOBUSIMU OCYIIECTBIICHUS AEATEILHOCTH

OO0111e€e KOITUYECTBO

Yucno nonyyareneit
YCITYT YIOBICTBOPEHHBIX

OpTraHU3aINH OTIPOIICHHBIX: YCIOBHSAMH OKa3aHUS
YCIIYT:
o nomyuarenei yciayr, KOTOpble TOTOBBI
€KOMEHJI0BAaTh OPraHHU3aIMIO POJICTBEHHUKAM .
p A p HHIO POzt 5.1.1. 'oToBHOCTH MoOSTyuyaTenei yciayr
Y 3HAKOMBIM (MOTJIM OBl €€ pEeKOMEHI0BaTh,
5.1. PCKOMEHIOBATh OPTaHU3AIUIO KYJIbTYPHI 600 594 99 an10B
eciu ObI ObUTa BO3MOXKHOCTB BhIOOpa
o POACTBEHHHKAM M 3HAKOMBIM
opranuzaiun) (B % ot o0Iiero yncia
OIIPOILICHHBIX MOJTydYaTenel ycuyr).
5.2.1. Y 10BNeTBOPEHHOCTH y100CTBOM
Hons mosyyarenei yciayr, yaoBIETBOPEHHBIX | rpaduka paGoThl OPraHU3alUK KyJIbTYpPhl
OpTraHWU3AIMOHHBIMH YCIIOBHAMU
5.2. p 1 y o - HAJIMYMEM M IIOHATHOCTLIO HAaBUTAIlUU 600 597 99,5 6a/L10B
MpeocTaBIeHNUs yeIyT (B % OT o0Iero gncna
. BHYTPH OpPTaHU3AIN;
OTIPOIICHHBIX TONTyJaTeNeH yCIyT).
- rpauKoM pabOTHI OpraHU3aLUuH
Jlons nonmy4darenei yciyr, y10BIETBOPEHHBIX
B IIEJIOM YCJIOBUSIMH OKa3aHUs YCIIYT B 5.3.1. Y10BIETBOPEHHOCTh YCIOBUSAMHU
5.3. Y 8 yery p Y 600 598 99,67 61108
opranuzaiyi (B % ot oO1iero yucna OKa3aHMA yCIYyT B OPraHU3aIUH KyJIbTypHhI
OTIPOIICHHBIX TONTyJaTeNeH yCIyT).
Hroro no xpurepuio 5 99,43 6a/1;10B
HUTOI'O no BceM KpuTepusiMm 85,36 6aas10B

HEJOCTATKMU B AEATEJBHOCTH

B pe3yabTaTe npoBeieHUsI HE3ABHCHMOI OLIEHKH KA4eCTBA OKA3aHUA yCJIYT, BHISBJIEHBI CJIeAYIOLIHe HeAOCTATKH M0 KpUTepnio «OTKPBITOCTh H A0CTYNHOCTH HH(popManuu 00

OpPraHUu3alum»:

HecooTBercTBre HHGOPMAIMHU O IESITELHOCTH OPraHU3alliy KyJIbTYPbI, Pa3MENIeHHON Ha O(HUIIMaIbHOM CaliTe OpraHu3aliK KyJIbTYpbl, €€ COJePIKAHUIO U TOPSKY (hopme),
YCTaHOBJICHHBIM HOPMAaTHBHBIMH IIPAaBOBBIMH akTaMH. OTCYTCTBYET CleAyIomIas HHPOpManus:

- J1aTa CO3JaHus

- cBelleHus1 00 yupenutene/yapeauTensax

- KOHTaKTHbIE Tele(OHBI, aJjpeca IEKTPOHHON ITOUTHl YUpeUTells/yapeuTeneit

- ajpec caiiTa y4upeauTens/ydapenuTenei

= CBUACTCIILCTBO O FOCY,HapCTBGHHOﬁ perucTpanun

- pCIICHUA YUPEAUTEIA O CO3aHUN OpTraHn3aliu KYJIbTYPhI 1 HA3HAYCHUU €€ PYKOBOJIUTEIIA




- IOJIOXKEHHS 0 prutnanax u NpeacTaBUTENbCTBAX

- BUJIBI IPE/IOCTABIISIEMbIX YCIYT OpTaHHU3alfel KyJIbTyphI

- IePeYCHb OKa3bIBaEMBIX TUIATHBIX YCIYT, IeHHI (Tapu(bl) HA YCIYTH

- KOIIMYU JIOKYMEHTOB O IOPSIJIKE MPEIOCTaBICHHS YCIIYT 3a IJIaTy, HOPMAaTUBHBIX ITPABOBBIX aKTOB, YCTAHABIMBAIOLIMX LEHBI (Tapudbl) HA YCIyTH
- nH(bOpPMANH O MAaTEPHAIHHO-TEXHHYECKOM 00eCIIedeHUHN

- KOTIMS JINIIEH3UH Ha OCYLIECTBIICHHE JIESITEIIbHOCTH

- pe3yNIbTaThl HE3aBUCHMOH OIICHKH Ka4eCTBA OKA3aHUs yCIyT

Ha odunmansHOM caiiTe opraHu3aliiy KyJIbTypsl OTCYTCTBYET HH(OPMALUS O JUCTAHIIMOHHBIX CIIOCO0aX B3aNMOAEHCTBUSI C MTOMYJIaTENSIMH YCIIYT, B YACTHOCTH:
- QJIEKTPOHHBIX CepBHCOB (popM IUIsl Mo1auM IIEKTPOHHOTO OOpatieHust (3kanoobl), pazaena "Yacto 3agaBaeMble BOIIPOCH", MOJTYYSHUsI KOHCYJIBTAIIMHN 110 OKa3bIBAEMBIM YCIyTraM H Ip.)

- TCXHUYCCKasA BOBMOKHOCTD BBIPAXKCHUSA MOJTYHATCIIAMU O6p8.30BaT€J'IBHI>IX YCIYT MHCHHA O KAaYC€CTBE OKa3aHUA yCIIyr (HaJ'II/I‘II/Ie AHKCTBI IJIA OIIpOCa rpaxxJaaH WU r'HICpCCblIKU Ha Hee)

ITo pe3yasTatam onenku kpurepust «KomdopTHOCTB yc10BHi Npe10CTaBIEHHs YCIYT» BhISIBJCHBI cJIeyI0lHne HeJ0CTATKHU:
JloCTyITHOCTB 3alKCH Ha MOTy4eHHE YCIyTH:

- Ha O(I)I/IL[I/IaJ'ILHOM caiite OpraHmu3anuun

IIo pe3syabTaTam OLeHKH KpUTepHs «JJoCTyIIHOCTD yCIyr A1 MHBAJIHI0B» HMEIOTCS CleIyolue HeI0CTATKHU:
ITomermieHus opraau3aliy KyJIbTyphbl U IpUIIEraromeil K Heit TeppUTOpUU He 000PYIOBAHBI C Y4€TOM JOCTYIHOCTH IS HHBAJIHUIOB, B YACTHOCTH OTCYTCTBYET:
- 000pysoBaHUE BXOIHBIX TPYIII MaHIycaMu (OABEMHBIMH TUIATGOpMaMn)
- BBIJICJICHHBIE CTOSTHKH JUII aBTOTPAHCIIOPTHBIX CPE/ICTB MHBAJIHIOB
- aJIaNTHPOBaHHbIC JTU(THI, TOPYIHH, PACIIUPEHHBIE IBEPHBIE TPOEMBI
- CMEHHBIE Kpeca-KOJSICKH

- CrienyaJiIbHO 060py,Z[OBaHHBIC CAaHUTAPHO-TUT'MECHUYCCKUEC ITOMCIICHUS B OpraHu3alnun

B opranmzanuy OTCYTCTBYIOT yCIOBHS JOCTYITHOCTH, ITO3BOJIIOIINX MHBAJIMAM TI0JTy4aTh YCIYI'y HApaBHE C APYTUMH, B YACTHOCTH:
- IyOIMpOBaHMeE JUIsl HHBAJIKJIOB IO CIIYXY M 3PEHHIO 3ByKOBOW M 3pHUTENIbHOM nH(popManuu
- IyOnMpoBaHKe HAAIMCEH, 3HAKOB ¥ MHOM TEKCTOBOI M rpaduyeckoil nHGopManny 3HaKaMH, BBITOJTHEHHBIMHU pesibeHO-ToYeuHbIM HiprdTom bpaiins

- BO3MOKHOCTH TIPEIOCTABICHUS HHBAJIHAM IO CIIyXY (CIyXy M 3pEHHI0) YCIyT CypaONepeBoaurKa (TH(GIOCYpAONIEepEeBOIINKA)

BbIBO/IbI U ITPEAJIOKEHUSA

[IpuBecty B cOOTBETCTBHE MH(POPMALIUIO O JEATEILHOCTH OpraHU3ally KyJIbTYphl, pa3MELIEHHOH Ha 0(pHIMaIbHOM caiiTe OpraHu3aluy B ceTH «VHTepHeT», MOPSIKY pa3MeleHus
nHGOpMaUN Ha OQUITHATIFHOM CalTe MMOCTaBIINKA YCIYyT B ceTH «HTepHeT» coriacHO TpeboBaHUAM IpuKaza MHUHHCTEPCTBA KyIbTypsl Poccuiickoit @eneparun ot 20 despanst 2015 1. Ne
277 "O6 yTBepxIeHNH TPeOOBaHUH K COJIEp>KaHHUIO U PopMe MPEAOCTABICHUS HHPOPMALIUH O IeATEIFHOCTH OpTaHW3aIiil KyIbTypHhI, pa3MeIIeHHONH Ha OQHUIHAIBHBIX calfTax
YIIOJTHOMOYEHHOTO (he/IepalIbHOTO OpraHa UCTIOJIHUTEIBHON BIACTH, OPraHOB TOCYJAPCTBEHHON BiIacTH cyObekToB Poccuiickoit denepariiy, opraHoB MECTHOTO CaAMOYTIPABIICHUS U



OpraHu3aiuil KyJsTypsl B ceTu "HHTepHET", B 4aCTHOCTH:

- JlaTa co3/1aHus
- CBEZICHHS 00 ydpenuTelne/yapeauTersix

- KOHTaKTHBIE Tele()OHBI, aJpeca JEKTPOHHON TOYUTHl YUpEUTelsl/yapeuTeneii

- ajpec caiiTa y4dpeauTens/yapenuTenei

- CBUJIETEJIBCTBO O TOCYJapCTBEHHON PErucTpaluu

- PELICHUs yIPEANTENS O CO3JaHNH OPTaHU3ALNH KyIbTyphl M HA3HAYCHUN €€ PyKOBOJUTEIS

- MOJIOXKEHHSI O (PUIIHaNax U MpecTaBUTEebLCTBAX

- BUZIBI IPEIOCTABIIEMbIX YCIYT OPTaHU3AINEH KyJIbTYpPEI

- IepeueHb OKa3bIBAEMBIX IUIATHBIX YCIIYT, LEHHI (Tapu(bl) Ha YCIyTH

- KOTIMU JOKYMEHTOB O ITOPSIIKE MTPEAOCTABICHHS YCIIYT 3a IUIAaTy, HOPMaTHBHBIX PAaBOBBIX aKTOB, YCTAHABIMBAIOIINX IIEHBI (Tapu(bl) HA YCIyTH
- nHpOpMaNKs 0 MaTepHaIbHO-TEXHUIECKOM 00ECIIeYeHUH

- KOTIMS JINIIEH3UH Ha OCYIIECTBICHNE NEATEIbHOCTH

- pE€3yJIbTaThbL HE3aBHCUMOM OIICHKHM Ka4Y€CTBa OKasaHUd yCIIyr

Ob6ecnieunTs Hamuuue U QyHKIHOHUPOBAHKE HA OHINATHLHOM CaiiTe OpraHU3aliy KyJIbTyphl HHYOPMAINH O IUCTAHIMOHHBIX CII0co0ax B3aMMOJIEH CTBUS C TIOJTyYaTeJSIMH yCIIyT, B
JaCTHOCTH:

- JIIEKTPOHHBIX CepBHCOB ((popM IUIs Mo1auu 3IEKTPOHHOTO oOpamieHus (3kayo0sl), pazaena "JacTo 3agaBaeMble BOIIPOCH", MOIYYCHMS! KOHCYJIBTAIINHN 110 OKa3bIBAEMBIM YCIyTraM H IIp.)
- o0ecreunTh TEXHNIECKYI0 BO3MOKHOCTD BBIP)KEHHS TOJTydaTeIeM YCIyT MHEHUS O Ka4eCTBE YCIIOBHI OKa3aHHs yCIIyT OpraHu3allel KyabTyphl (HaIMUUe aHKETHI TSI OTIpOca TpaXIaH
WY THIIEPCCHUTKN HA HeE)

ITo pe3yabTaTam onenkn kputepusi «KomdopTHOCTH yCI10BHIi TPeI0CTABIEHUS YCIYT, B TOM YHCJe BpeMs 0KHAAHUS MPeA0CTABIEHUS YCIyI»:
JlOCTYITHOCTBIO 3alMCH Ha MOJIY4YEHHE YCIIyTH:

- Ha O(I)I/IL[I/IaJ'ILHOM caiite OpraHu3anuun

IIo pesyabTraTam ouneHKH KpuTepus «JJocTymHOCTD yCIyr A1 HHBAJIHI0BY»:
O6opynoBaTh MOMEIIEHUS OPraHU3alNH KYJIbTYPHI U IPHIIETAIONIEH K HEll TEPPUTOPUH C YUETOM JIOCTYITHOCTH JUISI HHBAINIOB, B YaCTHOCTH!
- BXO/IHBIE TPYTIIBI TaHAycaMu (TI0XbEMHBIMH IIIAT(HOPMaMH)
- BBIJICJICHHBIMHU CTOSTHKAMH JJIS1 aBTOTPAHCIIOPTHBIX CPEACTB MHBAIHIOB
- aJIalTUPOBAHHBIMU JIN(PTaMU, NOPYYHIMH, PACIINPEHHBIMHU IBEPHBIMH POEMaMU
- CIIEIMaJIbHBIMH KpeCcIaMH-KOIICKaMu

- CrienyaJiIbHO 060py,Z[OBaHHLIMI/I CaHUTAPHO-TUTUCHUYCCKUMU IMOMCIICHUAMU B OpraHnu3aliun

OOGecreuuTs B OpraHu3anuu yCJaoBUsA JOCTYIIHOCTH, O3BOJIAIOIINE UHBAJIWAAM IOJYy4YaTh yCJIYIr'M HapaBHEC C APYTUMH, B HaCTHOCTHU:

- IyOnupoBaTh U MHBAJUIOB 10 CIYXY M 3PEHHIO 3BYKOBYIO U 3pUTENIFHYI0 HHPOPMALIHIO



- IyOnupoBaTh HAANMCH 3HAKAMH, BRITIOJTHEHHBIMH penbedHO-ToueuHbIM mpudTom bpaitns

- IPEI0CTaBUTh MHBAIU/IAM 10 CIIYXY (CIyXY M 3pEHHI0) YCIIyT'H CYpJIONepeBOAYHKA (TH(IIOCYPIOTICPEBOAYNKA)



IMPOTOKOJI Ne4

O ITPOBEJIEHUY HE3ABUCHUMOM OIIEHK! KAYECTBA YCJIOBUI OKA3ZAHUS YCJIAYTD
OPTAHMU3ALINU KYJIBTYPbI

HammenoBanwme opranmsanuy: MyHHUIHATIATEHOE OIOKETHOE yUpexaeHHe «MOIIOIeKHBIH IEHTPY

Pernon: Huxeropopckast ob6nacts

Anpec: Hmxeropopackas obmacts, ropon Brikca, mi. OkTsa0preckoii peBooruy, 34. 1 od. 315

®.1.0. pykoBoaures: KinoukoBa Onbra BukropoBHa
Konraxraeriii Tenedon: 8(83177)6-12-85
Opranuzanus-onepatop: OOIIECTBO C OTPAaHUYCHHON OTBETCTBEHHOCTRIO Mccnenoparenbckuii rientp "HOBU" (OO0 U1 "HOBU")

Jatel mpoBeneHns paboT mo cOopy mepBUYHBIX JaHHEIX: 27.02.2020-12.03.2020

No Pe3yabTarsl
I /;1 Ioka3zatenu IHapamMerpsl, noaJexkanue OeHKe Pe3yabraThl 00001eHUsI IEPBUYHBIX JAHHBIX pacuera
ToKas3areJei
1 Kpurepnii «OTKpPBITOCTH U A0CTYNIHOCTH HHpOPMALMHU 00 OPraHu3aLMu»
1.1.1. CootBeTcTBHE MH(POPMALIH O
CootBeTcTBUE HHGOPMALIUY O AESITEIBHOCTH eSTENBHOCTH 0 ramxmainﬁ « LJIH)T . Obbem nHpopmau, O6nem nndopmanum,
OpraHH3ALMH KyJILTYPEI, PA3MELICHHOH Ha a3MeIIEHHON HI; nundo MaHI/IzHHI:Z)I: c;eH/:[ax pra e X opo pabY = ennon 1
OOIIEIOCTYIHbIX HHAOPMAIHOHHEIX EHOMGHICHI/II/I 0 raHmzquH KyJIbTYpBI, €& yo OB eno HEPOPAIHOHHELX
pecypcax, nepedHio MHGOPMALH 1 coneDcam0 Eo o<y (o i’/[e) YPpBL, HOPMATHBHBIMU CTCHIAX B [IOMCIICHHH
TpeOOBAaHUAM K HEH, yCTaHOBJICHHBIM p PAIKY (LOPME), IIpaBOBBIMHU aKTaMH: OpraHu3anuu:
YCTaHOBJICHHBIM HOPMAaTHBHBIMH IIPABOBBIMU
HOPMaTHBHBIMH NIPAaBOBBIMHU aKTaMHU: 10 10
aKTaMHu
O6bem uHbopManuy,
a3MeIleHHe KOTOpOoi Ha O06beM uHpopmaIuu,
11
il odumansHOM caiiTe pa3sMEeIlEeHHOM Ha
- Ha HHPOPMALIMOHHBIX CTEHIAX B IOMELIEHUH 1.1.2. CootBercTBre HHpOPMALKH O OPraHu3aLKyd COLUATLHOM obuLMaIEHOM caiite
OpraHM3aLuy; ACATCILHOCTH OPraHn3alin KyJIbTyPbI, cepnl B cetn «MHTEPHET» | OPraHU3alMK COLUAILHON
a3MenEHHOM Ha OQHUIIMATIBHOM caiiTe
p b ! YCTaHOBIICHO cdepsl B ceTn 50 GaJLI0B
OpraHM3aliy KYJIbTYpPbI, €€ COJepIKaHHIO U HOPMATHBHBIMHU "Unrteper":
nopsiaky (popme), ycTaHOBICHHBIM IPABOBBIMH AKTAMH:
HOPMAaTHBHBIMH NPAaBOBBIMHU aKTaMH
- Ha OUIMATIBHBIX caiiTaX OpraHu3alliy B
nHPOPMAIMOHHO-TEIEKOMMYHHKAIIHOHHOH 13 0
cetu «MHTEpHETY.
Hamnune n pyHKIIIOHMpOBaHNE Ha 1.2.1. Hannume u GpyHKIIMOHUPOBAHNE HA OYHKITMOHUPYIONINE TUCTAHIIHOHHBIE CITOCOOBI
12 oduIHMaTbHOM CaiiTe OpraHu3alru ouManbHOM caiiTe OpraHu3alu KyJIbTYpbI B3aUMOJICHCTBUSI C TIOJIy4YaTeNsIMH yCIyT, MHPOpMAaIHs 0 6amon

JAUCTAHIITMOHHBIX cr1oco0oB 06paTH0171 CBA3U U
BSaHMOHGﬁCTBHﬂ C MoJIy4yaTejsiMu yCJIyT:

I/IH(i)OpMaL[I/II/I O JUCTAHIIMOHHBIX criocobax
BSaHMOHeﬁCTBHH C oJIy4aTeIsiMU YCIYT:

0 KOTOPBIX pa3sMECIICHa Ha O(l)I/ILII/IaJ'IBHOM caiirte
OpraHu3anumn COHHaJ’ILHOﬁ C(l)epbl:




- Tenedona;

- Tenedona;

- BHCKTpOHHOﬁ IIOYTHI;

- 3HeKTpOHHOﬁ IIOYTHI,

- QIIEKTPOHHBIX CEPBUCOB ((hopMa [T moJadn
3JIEKTPOHHOTO O0pAIeHHUS, TIOJTyIeHHE
KOHCYJIbTAIIMH [0 OKa3bIBaeMBIM YCIIyTaM,
pazzgen "Yacto 3amaBaeMble BOIPOCHI'");

- DJIEKTPOHHBIX CepBUCOB ((opMa I moJadn
JIEKTPOHHOTO OOpaIIeHHUs, OTyICHHE
KOHCYJIbTAIIWH [0 OKa3bIBaeMBIM yCIIyTaM,
pa3zaen "Yacto 3aaBaeMble BOIPOCH'");

- TEXHUIECKOW BO3MOKHOCTH BBIPA)KCHUS
MOJTy4YaTeIsIMH YCIYT MHEHHSI O Ka4eCTBE
OKa3aHus ycIyT (HaJIMdue aHKETHI AJIs OTIpoca
TpakAaH WIN TUIIEPCCHUIKH Ha HEe).

- TEXHIYECKOH BO3MOKHOCTH BBIPAKECHHS
MOTy4YaTeNsIMH yCIyT MHEHHS O Ka4eCTBe
OKa3aHUsI yCIIyT (HaJMdue aHKETHI TSI OTIpoca
TpakIaH WM THIEPCCHIIKHN Ha Hee).

0 u3 4 onleHNBaeMbIX HHIUKATOPOB

Uucno nomy4dareneit
YCIIYT, YAOBICTBOPEHHBIX
OTKPBITOCTBIO, IIOJHOTOMI
U TOCTYITHOCTBIO
nndopmanuu o
OO011ee KOINYEeCTBO JeATEILHOCTH
. OTIPOILCHHBIX: OpTaHM3alMU KYJIbTYPBI,
Jons nonyyareneit YCIYT, yAOBIETBOPEHHBIX Pa3MEIIEHHO Ha
OTKPBITOCTBIO, MOJIHOTOM M JOCTYIHOCTBIO WMH(bOPMAIHOHHEIX
nHpopmanuu o AEATENLHOCTH OPraHH3aLii CTeHIax, Ha
KyJIBTYpBI, pa3MELICHHOH Ha odHIHATEHOM caiiTe
13, nH(OPMALMOHHBIX CTEHAaX B IOMEICHUH OpTaHH3AIHH KYTbTYDHL:
OpraHu3alyy, Ha O(HUINAIBLHOM caiiTe - 100 Ga1oB
OpraHU3aLUH B HH(OPMALOHHO- 1.3.1. yJZ[VOBJIeTBOpeHHOCTI) KadecTBOM,
TeNeKOMMYHUKAIHOHHOI cetr "HHTeprer” (B | MOTHOTOMH H I0CTYNHOCTHIO MHOpMAIHH O
% OT OBIIET0 YHCIIA ONPOIICHHBIX ZeATeNbHOCTH OPraHu3alluH KYIbTypbL, 296 296
nomyuateneii yeiyr) . pa3MeIIEHHO Ha CTeH/1aX B IIOMELICHHN
OpraHM3aliy KyJIbTypbl
1.3.2. Y 10BIIE€TBOPEHHOCTH KAYECTBOM,
MOJIHOTOW | JIOCTYITHOCTBI0 HH()OPMALIMH O
JIeSITeIbHOCTH OPTaHU3AINH KYJIbTYPHI, 211 211
pa3MeIéHHoi Ha OUITHATFHOM CaliTe B CETH
"Unrepuer”
Hroro no xpurepmnio 1 55 6annoB
2 Kputepnii «KomdopTHOCTH yC10BHii MpeIocTaBIEHHs YCJIYT, B TOM YHCJI€ BPpeMsl 0:KHIAHUSI TPeJ0CTABIECHHUS YCIYD»
OGecriedeHne B OpraHu3aLun KoMpOPTHBIX 2.1.1. Hannumne koM(pOPTHBIX YCIOBHUH IS KomngecTBo KOMGBOPTHBIX YCIOBHUI TPEIOCTaBICHUS
YCIIOBHH AJIsl IPENOCTABICHUS YCIIyT IIPEJOCTABJICHHUA yCIIyT ycayr:
2.1. | (mepeyens mapameTpoB KOMGMOPTHBIX YCIOBHIA | - garane KOMMOPTHOIH 30HBI OTIBIXA
YCTaHaBJIMBACTCA B BEIOMCTBCHHOM (oxxumanus) 000pyA0BaHHOM 7 u3 8 olleHUBaeMbIX HHANKATOPOB 100 6aas10B

HOPMATUBHOM AKT€ YIIOJITHOMOYECHHOI'O

COOTBETCTBYIOIICH MEOEIbIO;




(denepanbHOro OpraHa UCIOTHUTEILHON
BJIACTH 00 YTBEP)KICHUH IIOKa3aTenen
HE3aBHUCHMOH OIICHKH Ka4eCTBa).

- HaJIMYHE U MOHATHOCTh HABHUTAllMU BHYTPH
OpraHu3aINy;

- HAJIMYUC U JOCTYITHOCTDH MUTHEBOM BOJBI;

- HAJIMYUC U JOCTYITHOCTH CAHUTAPHO-
TUTUCHHUYCCKHUX HOMCIHGHHﬁ;

- CAHUTAapHOE COCTOSIHUE MOMEIICHUH
OpraHu3aINy;

2.2.1. Hannumne BO3MOXHOCTHU PAa3BUTHS
TBOPUYECKHX CIIOCOOHOCTEH M HHTEPECOB

IToxa3aTens He OLCHUBACTCA IJIA OpFaHI/ISa]_II/Iﬁ

2.2. | Bpewms oxupaHus IPeIOCTABICHUS YCIIyTH.
00yJaromuxcs, uX y4acTHe B KOHKYpCax KYJBTYPHI
OJIMMITHAJIAX
Yucno nonyyarteneit
. YCIIYT, YAOBIETBOPEHHBIX

Jons momry4gaTenei yeIyT yAOBIETBOPEHHBIX O6iIIee KOIMIECTBO KOM(OPTHOCTBIO

KOM(OPTHOCTBIO NpeoCTaBIEHUS YCIyT (B % 2.3.1. Y10BneTBOpEHHOCTH KOM(OPTHOCTHIO .
23 dop Y yeyr ( 7 p dop ONPOILEHHBIX: NPENOCTABIEHHS YCIyT 98,66 GaL10B

0T O0IIETro YHCITa ONPOMICHHBIX MMOTyJYaTese MIPEIOCTABIICHHS YCITYT opraxusaLyeit

yeiyr). COLIMANLHOM cephl:

298 294
Hroro no xpurepuio 2 99,33 6a/1;10B
3 Kpurepunii «[0cTYNHOCTb YCJIYT IS HHBAJTUIOBY
O6opynoBanue Teppuropuu, npuieratomieit k| 3.1.1. Hanuune B moMeneHUsIX opraHu3anii .
Py PPHTOPHH, TIp 1x opra KonuuecTBo ycioBuii JOCTYMMTHOCTH OpTraHU3alliy s

OpraHHU3aliK U ee MOMEIICHUH C yIeTOM KyJIbTYpBI ¥ Ha NIPUJIETaIoIIeil K Hel HHBATIIOB:

JIOCTYIHOCTH JIJIsl HFHBJTUJIOB: TEPPUTOPHUU: ’

- 000pYIOBaHHBIX BXOHBIX TPYIIIT - 000PYIOBaHHBIX BXOJHBIX TPYIIII

MaHycaMu/TI0OIbEMHBIMH IDIaT(hopMamuy; MaHTyCaMHU/TIOAbEMHBIMH IDIaTHOpMaMH;
3.1.

- BBIJICJICHHBIX CTOSTHOK JIJISt - BBIJICJICHHBIX CTOSTHOK JIJIS

aBTOTPAHCIIOPTHBIX CPEJICTB HHBAJIH/IOB; ABTOTPAHCIOPTHBIX CPEIICTB HHBAIHIOB; 0 13 5 oeHMBAaEMbIX HHIAHKATOPOB

0 6aq10B

- QIaNTHPOBAHHBIX JIU(PTOB, HOPYYHEH,
pacUIMpeHHbIX JIBEPHBIX IPOEMOB;

- aJIaNTHPOBaHHBIX JIU(TOB, MOPYYHEH,
pacIIMpEeHHBIX IBEPHBIX IPOEMOB;

- CMCHHBIX KPE€CEII-KOJISACOK;

- CMCHHBIX KPECEJI-KOJIACOK;




- CTIeMaIbHO 000PYIOBAHHBIX CAHUTAPHO-
TUTHEHUYECKHUX MTOMEILCHUN B OpraHu3aluy.

- CHIEIHAIbHO 000PYAOBAHHBIX CAHUTAPHO-
TUTUCHUYECKHX MTOMELCHUH B OpraHu3aluu

ObecriedeHne B OpraHU3aIiiy yCIOBHI
JOCTYITHOCTH, ITO3BOJIIOIINX HHBAIHAAM
HOJTy4aTh YCJIYT'H HApaBHE C IPYTHMHU:

3.2.1. Hannume B opraHu3anuu KyJbTypbl
YCIOBHUH AOCTYITHOCTH, TTO3BOJISAIOIINX
WHBAJIHAM TI0JTy4aTh YCIYTH HapaBHE C
JIpYTUMH

KonmnuecTBo yciao0Buid JOCTYITHOCTH, TO3BOJISIOIINX
WHBAIAAAM TOJTYYaTh YCIyTH HapaBHE C IPYTHMU:

- IyOnMpoBaHKE Il HHBAIUIOB IO CIYXY H
3pEHUIO 3BYKOBOH U 3pUTENBHON
nHpOpPMALINH;

- IyOnMpoBaHKE [T HHBAIUIOB IO CIYXY U
3PEHUIO 3BYKOBOH U 3pUTEIbHON
nHpOpMaLNY,

- IyOnMpoBaHKe HAAIMCEH, 3HAKOB ¥ HHOM
TEKCTOBOH 1 rpaduuecKoii nHPpopManu
3HaKaMH, BHITMOJHEHHBIMHU PellbeHO-
ToYeuHbIM HpudToMm bpaiins;

- IyOnMpoBaHKe HAANHCEH, 3HAKOB ¥ HHOM
TEKCTOBOH U rpaduyeckoil nHpopMannn
3HaKaMH, BBITIOJIHEHHBIMH peNbe(HO-
To4YeyHbIM HpudTOoM Bpaiis;

- BO3BMOXHOCTb NIPE€AOCTABJICHUA WHBAJINIaM

- BOBMOXXHOCTb NPCAOCTAaBJICHUA UHBAJINAaM

3.2. | mo ciyxy (CiyXy U 3pe€HHUI0) yCIyr IO CIIyXYy (CIIyXy U 3pEHHI0) yCIyT
CypIonepeBoIYnKa CypIOTIepeBOIUNKA
TUGDIOCYPAOIIEPEBOIUHNKA); TH(IOCYPAONIEPEBOIUMNKA);
(Tupnocypaonepeson ); (Turocypronepeson ); 0 u3 6 oueHUBaeMbIX MHANKATOPOB 0 6a10B
- HAIM9#e allbTePHATHBHOM BepcHU - HaJIM4#e aNbTePHATUBHON BEpCHH
oHUIHANTEHOTO caiiTa OpraHU3aIly B CETH Oo(HIHAEHOTO CaifTa OpraHM3alNU B CETH
"WHTepHer" 1 MHBAJIIMIOB 110 3PEHMUIO; "MHTepHeT" A MHBAIMOB 110 3PEHUIO;
- TOMOIIIb, OKa3bIBaeMasi paOOTHHKAMU - IOMOIIIb, OKa3bIBacMast PaOOTHUKAMH
OpraHu3aIyy, MPOIIEAIUMHU HEOOX0AUMOe OpraHu3aIuy, MPOIIEANUMU HEOOXOAUMOe
oOyueHne (MHCTPYKTHPOBAHUE); o0yueHHe (MHCTPYKTHPOBAHUE);
- HaJTM4Ke BO3MOXKHOCTH MPETOCTABICHUS - HAJTMYHME BO3MOXHOCTH TPE0CTaBICHIS
YCIIYTH B AUCTAHIIMOHHOM PEKUME U Ha YCIIYTH B JUCTAHIIMOHHOM PEXMME W Ha
JIOMY. JIOMY
o Uucno nony4dareneit
Jlons momyyarenei ycayr, yIOBICTBOPSHHBIX
o Yuciio onporeHHBIX YCITYT - UHBAJIUJIOB,
JIOCTYITHOCTBIO YCIIYT JJIsl HHBATHIIOB (B % OT .
3.3. MOJIy9YaTeien yCiyr - YIOBJIETBOPCHHBIX 83,33 6a/u10B

00IIIero YKcIIa ONPOIISHHBIX MMOJTydaTeei
YCIIYT — UHBAJIHJIOB).

MHBAJUJIOB: JIOCTYTTHOCTBIO YCIIYT ISt

WHBAJINJIOB:




3.3.1. Y10BIETBOPEHHOCTD AOCTYHOCTHIO
YCIyT AJIsl THBAIHIOB

18

15

Hroro mo kpurepuio 3 25 6annoB
4 Kpurepuii «/{00poskenaTeIbHOCTh, BeKIUBOCTH PA0OTHUKOB OpraHu3anuu cdepsl KyJIbTYpbD»
Uucno nomy4dareneit
YCIIYT, YAOBICTBOPCHHBIX
Jlons mosry4aresneil yciayT, yAOBICTBOPEHHBIX JOOPOXKENATEIbHOCTBIO, BEXKITHBOCTHIO OO1mee KOJIMIECTBO J0OPOXKENATENHHOCTBIO,
pabOTHHUKOB OpraHU3aluK KyJIbTYpbI OTIPOILCHHBIX: BEXKJIMBOCTHIO
pabOTHHUKOB OpraHU3aLUU
KYJIbTYPBI:
Jouns nonmyuateneid ycnyr, yaoBieTBOpeHHbIX | 4.1.1. Y10oBIeTBOpEHHOCTD
JI0OpOXKENTATENBHOCTHIO, BEXKIMBOCTHIO JI0OPO’KENaTeIbHOCTHIO, BEXKIHBOCTHIO
pabOTHHUKOB OpraHu3aluy, 00eCeYNBAIOINX | paOOTHUKOB OpraHU3aLUK KYJIbTYPHI,
4.1. | mepBUYHBIN KOHTAKT U HHQOPMHUPOBAHHE o0ecIeunBaOIINX MEPBUYHBIN KOHTAKT U 298 298 100 6an10B
TIOJTy4aTeNsl yCIyTH MPH HEMOCPEACTBEHHOM MH()OPMHUPOBaHKE MOYJATENS YCIYTH IIPH
oOpareHnu B opranuzanuio (B % ot odmiero HETIOCPEICTBEHHOM OOpaIeHnH B
YHCJIA OIPOIICHHBIX ITOIyJaTeNeH yCIyT). OPTaHH3AIHIO
Hoins nomyuareneid ycnyr, yaoBieTBOpeHHbIX | 4.2.1. Y 10BI€TBOPEHHOCTD
JI0OPOKETATENbHOCTBIO, BEKITHMBOCTHIO JI0OPO’KENaTeIbHOCTHIO0, BEXKINBOCTHIO
492 pabOTHHUKOB OpraHU3aluK, 00eCceYrBaloInX | pabOTHUKOB OPraHU3alUK KyJIbTYPHI, 298 298
"™ | HeTOCpeACTBEHHOE OKa3aHUE YCIYTH MPH 00eCTeYnBarOIINX HETIOCPEACTBEHHOE
o6pauenuu B opranusaruio (B % ot o01ero OKa3aHue yCIIYIy Ipy 0OpalleHuu B 100 6ansoB
YrCIIa ONPOLICHHBIX IOJIydaTeNel yeayr). OpraHU3aIHIO
4.3.1. Y10BneTBOPEHHOCTD
Jlomns mosyuaTenei yciayr, yIOBIETBOPEHHBIX | AOOPOKeNaTeIbHOCTHIO, BEXIINBOCTHIO
JI0OPOKETATENbHOCTHIO, BEKITMBOCTHIO pabOTHHUKOB OpraHU3alUK KYJIbTYphI IPH
43 pabOTHHKOB OpraHU3aALUH PU MCTIONb30BAHUH IMCTAHIOHHBIX ¢dopm 298 298 100 Gat0n
UCTIONIb30BAHUHN TUCTAHIMOHHBIX (OPM B3auMo/ieiicTBUS (110 TenedoHy, mo
B3aumoeicTBus (B % ot ob1iero uncia 3JIEKTPOHHOMH 0YTE, C TIOMOIIBIO
OTIPOIICHHBIX MOJTydYaTesel yciuyr). 3JIEKTPOHHBIX CEPBHUCOB, I10/1a41
3JIEKTPOHHOT'O 00paIleHNs)
Hroro no xpurepuio 4 100 6an10B
5 Kpurepnii «Y10BJ1eTBOPEHHOCTD YCJIOBHAMH OKa3aHHSA YCJIYI»




Jlons mosry4aresneil ycIyT yIOBIETBOPEHHBIX YCIOBUSIMU OCYIIECTBIICHUS AEATEILHOCTH

OO0111e€e KOITUYECTBO

Yucno nonyyareneit
YCITYT YIOBICTBOPEHHBIX

OpTaHM3aINN OTIPOILICHHBIX: YCIOBUSIMU OKa3aHHs
YCIyT:
o nomyuarenei yciayr, KOTOpble TOTOBBI
€KOMEHJI0BAaTh OPraHHU3aIMIO POJICTBEHHUKAM .
p A p HHIO POzt 5.1.1. 'oToBHOCTH MoOSTyuyaTenei yciayr
Y 3HAKOMBIM (MOTJIM OBl €€ pEeKOMEHI0BaTh,
5.1. PCKOMEHIOBATh OPTaHU3AIUIO KYJIbTYPHI 298 298 100 6ann0B
eciu Obl ObLT1a BO3MOXKHOCTH BBIOOpa
o POACTBEHHHKAM M 3HAKOMBIM
opranuzaiun) (B % ot o0Iiero yncia
OIIPOILICHHBIX MOJTydYaTenel ycuyr).
5.2.1. Y 10BNeTBOPEHHOCTH y100CTBOM
Hons nonyyateneit yeiyr, yIOBIETBOPEHHBIX | rpaduka paGoThl OPraHU3AME KYIbTYPbI
OpTaHHU3AIIOHHBIMH YCIOBUSIMHA
5.2. p 1 y o - HAJIMYMEM M IIOHATHOCTLIO HAaBUTAIlUU 298 297 99,66 6ajLiI0B
IIpeocTaBIeHNs YCIyT (B % oT o0mero yncina
. BHYTPH OpTraHU3aLlnHy;
OTIPOIICHHBIX MOTydYaTeNeH ycuyr).
- rpauKoM pabOTHI OpraHU3aLUuH
Jlons nonmy4darenei yciyr, y10BIETBOPEHHBIX
B 1I€JIOM YCJIOBHSIMU OKa3aHUs YCIYT B 5.3.1. Y 10BNETBOPEHHOCTD YCIOBUSIMU
5.3. o 298 298 100 6as10B
opranuzaiyi (B % ot oO1iero yucna OKa3aHUsl yCIIyT B OpraHU3aluy KyJIbTYpb
OTIPOIIEHHBIX MOTydYaTeNeH ycIyr).
Hroro no xpurepuio 5 99,93 6a/1;10B

HUTOI'O no BceM KpuTepusiMm

75,85 6amioB

HEJOCTATKMU B AEATEJBHOCTH

B pe3yabTaTe npoBeieHUsI HE3ABHCHMOI OLIEHKH KA4eCTBA OKA3aHUA yCJIYT, BHISBJIEHBI CJIeAYIOLIHe HeAOCTATKH M0 KpUTepnio «OTKPBITOCTh H A0CTYNHOCTH HH(popManuu 00

OpPraHUu3alum»:

HecooTBercTBre HHGOPMAIMHU O IESITELHOCTH OPraHU3alliy KyJIbTYPbI, Pa3MENIeHHON Ha O(HUIIMaIbHOM CaliTe OpraHu3aliK KyJIbTYpbl, €€ COJePIKAHUIO U TOPSKY (hopme),
YCTaHOBJICHHBIM HOPMAaTHBHBIMH IIPAaBOBBIMH akTaMH. OTCYTCTBYET CleAyIomIas HHPOpManus:

- II0JJHOC HAMMCHOBAHUEC

- COKpa€HHOC HAMMCHOBAHUEC

- IOYTOBEIA azpec

- KOHTAaKTHBIE TeJIe(OHBI U aipeca HIEKTPOHHOHN MOYTHI

- MECTO HaxO0XK/JEHHUS OpraHu3aluy KyJIbTyphl U ee (puinaios (IpyU HAJIUYHHN)

- JaTa CO3aaHuA




- cBelleHus 00 yupenuTene/yapeauTesx

- KOHTaKTHBIE Telne()OHBI, aJjpeca JIEKTPOHHON TOUTHl YUpEIUTelsl/ydpeuTeneit

- ajpec caiiTa y4dpeIauTens/yapenuTenei

- KOIUsI yCTaBa OPraHU3aIUM KyJIbTYPhI

- CBUJICTEIBCTBO O TOCYJaPCTBEHHON PErNCTpaLUy

- pelIeHus yupeauTens O CO30aHuU OpraHU3aluu KyJIbTYphl U HA3HAUEHUH €€ PYKOBOAUTENS
- MOJIOXKEHHS O (PUIIHaNax U MpeicTaBUTENbCTBAX

- ®HO 1 K0MKHOCTH PYKOBOSIET0 COCTaBa OPraHU3alMU KyJIbTYPbI

- ®UO u TOMKHOCTH PYKOBOIHUTEIEH CTPYKTYPHBIX ITOIPa3IeIeHUH U (HUITHAIOB

- KOHTaKTHbIE TelIe(OHBI, ajpeca 3JIEKTPOHHON ITOUTHI CTPYKTYPHBIX OApa3IeJICHUI

- azpeca caiiToB CTPYKTYPHBIX MOJpa3IeICHUH

- pexuM, rpauk paboThl OpraHU3aluK KyJIbTYpPhI

- BUZIBI IPEIOCTABIISICMbIX YCIYT OpTaHHU3aINeH KyJIbTYphI

- IepeueHb OKa3bIBAEMbIX IUIATHBIX YCIIYT, LIeHHI (Tapu(bl) HA YCIYTH

- KOTIMY JOKYMEHTOB O TOPSIZIKE TIPEJOCTABICHHS yCIyT 3a IUIATY, HOPMAaTHBHBIX IIPABOBBIX aKTOB, YCTAHABIMBAIOIINX [ICHBI (TapU(bl) HA yCIyTH
- xonus maHa @ X1 v 610 1KETHON CMEThI

- nH}pOpPMANUI 0 MaTePHATEHO-TEXHUIECKOM 00€CTIeYeHIH

- KOIUS JIMIEH3UX Ha OCYILECTBICHHUE JESITEeNbHOCTU

- nHQpOpPMaNHs O MIAHUPYEMBIX MEPOIPHUITHIX

- pE€3yJIbTaThbL HE3aBHCUMOM OIICHKHN Ka4Y€CTBa OKasaHUsd yCIIyr

- [JIaH 1O YJIYYHICHUIO KaueCTBa pa6OTBI OpraHusanuun

Ha oduiansHoM caiiTe OpraHu3ayy KyJIbTypbl OTCYTCTBYeT HH(MOPMAIHS O AUCTAHIIMOHHBIX CIIOCO0AX B3aMMOJICHCTBHS C TONTy4YaTeNIIMH yCIyT, B Y4CTHOCTH:

- reneoHa

- IIEKTPOHHOM MOYTHI

- BJIEKTPOHHBIX CEPBUCOB ((hopM IS TT0JauH JICKTPOHHOTO oOpaieHus (3kano0sl), paszena "Hacto 3a1aBacMbie BOIPOCHI", MOTyYeHHs KOHCYJIBTAIMH 110 OKa3bIBAEMbIM YCIyraM U TIp.)

- TEXHUYECKasA BOBMOKHOCTb BbIPAXKCHUS NOJTYyIaTCIIAMU O6pa30BaTeJ'IBHBIX YCJIYTr MHCHHS O KQYE€CTBE OKa3aHUs yCIyT (HaHH‘lI/IC AHKCTBI IJId OIIpOcCa IrpaKJaH WJIN I'MIICPCCBUIKU Ha HGC)

ITo pesysbTaTam oneHku kpurepns «KoMpopTHOCTD yC/I0BHIi NPEAOCTABICHUS YCIyD» BbISBJICHBI CleIyI0NHe HeTOCTATKH:
JlocTyITHOCTB 3aNKCH Ha TTOTy4YeHHE YCIyTH:

- Ha O(I)I/IL[I/IaJ'[BHOM caiite OpraHu3anuun

IIo pe3yabTaraM OLCeHKH KPUTEPUs «IlOCTyHHOCTb YCayr 1Jii HHBAJIUI0B» HMEKTCH CJIeAYyIone HEI0CTATKH:

ITomemnienns opraHu3aMy KyJIbTYPHl B IPUJIETaroIeil K Hel TeppUTOPHH He 000PYAOBAHBI C YUETOM JIOCTYITHOCTH JJIsl HHBAIHUIOB, B YaCTHOCTH OTCYTCTBYET:



- 000pyI0BaHNE BXOIHBIX TPYI MaHIycaMH (TIObEMHBIMH TIATHOPMaMH)
- BBIJICJICHHBIC CTOSTHKY ISl aBTOTPAHCIIOPTHBIX CPE/ICTB MHBAJIHIOB

- aJlanTUPOBaHHbIE TU(THI, TOPYUHH, PACIIUPEHHBIE TBEPHBIC TPOSMBI

- CMEHHEBIC Kpeclia-KOJSICKH

- CIICIHUAJIBbHO 060py,ZIOBaHHBIC CAHUTAPHO-TUTUCHUYCCKUE TOMEIIIEHNU B OpraHnu3annun

B opranmzamn OTCYTCTBYIOT yCIOBHS AOCTYITHOCTH, TO3BOJIAIOIINX HHBAINIAM TIOMY9aTh YCIYTH HAPABHE C APYTUMH, B YACTHOCTH:

- IyOJIMpOBaHKeE JUIsl MHBAINIOB I10 CIIyXY M 3pEHUIO0 3BYKOBOH M 3pUTEJILHON HHpOpMaIUU

- IyOnupoBaHKe HAAIMMCEH, 3HAKOB U MHOM TEKCTOBOI 1 rpaduyeckoil MH(QOpMAIK 3HAKaMH, BEITIOTHEHHBIME pelibeHO-TOYedHbIM IprdTom Bpaitns

- BO3MOXKHOCTb NPEIOCTABIICHUS] HHBAJIMIAM M0 CIIYXY (CIYXY M 3pEHHIO) YCIIyT CypAONepeBounKa (THHIOCYpA0IepEeBOTIHNKA)

- OTCYTCTBYET aJbTEpHATUBHAS BEPCHS CaliTa OPraHU3AINHK A1 MHBAIHIOB 110 3PCHUIO

- IOMOIIb, OKa3bIBacMasi pa0OTHHKAMH OPTraHU3aLUH, IPOIIEANIMMYI Heo0X0oauMoe o0ydeHne (MHCTPYKTUPOBAHKE), TI0 CONPOBOKICHHUIO HHBAIHNJIOB B IIOMEIIEHUN OpraHU3aluu

- BOBMOXXHOCTb IPEAOCTABJICHUA O6paBOBaT€J'IBHLIX ycCiayr B AUCTAHOUOHHOM PEKXHUME WIN HA IOMY

BbIBOJbI U NIPEAJIOXKEHUA

[TpuBecTH B cCOOTBETCTBHE HH(OPMALIMIO O ACATEIBHOCTH OPraHU3aLMK KyJIbTYphl, pa3MEIIEHHON Ha O(UIMAIBLHOM calTe opraHu3aliy B ceTd «VIHTepHeT», HOpAIKY pa3MeLeHus
nHPOpPMAIUHN Ha OQUIIHATTFHOM CaiTe MMOCTaBIINKA YCIYT B ceTH «HTepHET» corllacHO TpeboBaHUAM IprKaza MUHHCTEPCTBA KyIbTYphl Poccuiickoit @enepanun ot 20 perpanst 2015 . Ne
277 "O06 yTBepKaAeHUH TpeOOBAaHUH K CONEPKAaHMUIO U (OpME MPEIOCTABICHIS HHPOPMALIHHI O ACATSIFHOCTH OPraHU3aliil KyJIbTYphI, pa3MEIIeHHON Ha O(HUIHAIBHBIX calTax
YIIOJTHOMOYEHHOTO (he/IepalIbHOTO OpraHa UCTIOJIHUTEILHOM BIIACTH, OPraHOB TOCYJapCTBEHHOM Bi1acTH cyObekToB Poccuiickoit dexepariiy, opraHoB MECTHOT'O CAMOYTIPABIICHUS 1
opraHuzanuil KyapTypsl B ceTd "MHTepHeT", B YaCTHOCTH:

- TOJTHOE HAUMEHOBaHHE
- COKpaIIeHHOE HAaNMEHOBAaHUE

- TIOYTOBBIH ajapec

- KOHTaKTHBIE Tee()OHBI U aJipeca AIIEKTPOHHOM MOYTHI

- MECTO HaXOKICHUS OPTaHU3AINH KYJIbTYPBI U e PuinanoB (IPH HATHIHHN)

- 1aTa CO3JIaHHUS

- cBelleHHs 00 yupenuTese/yupeauTernsix

- KOHTaKTHBIC TeJIC()OHBI, aipeca ICKTPOHHOH MOYTHl YUPEAUTEIIS/ yapeTUTeICH

- ajpec caifiTa y4upeauTens/ydapenuTenei

- KOTIHA yCTaBa OpraHu3alliy KyJIbTypbl

- CBUJIETEJIHCTBO O TOCYAAPCTBEHHON PETUCTPAIINN

- pelIeHHs YUPEAUTENS O CO3AaHUU OpraHU3ally KYJIbTYphl U HA3HAUEHHUU €€ PYKOBOIUTEIS
- TOJIOKEHMA 0 (PriIHMaIax u MpeacTaBUTEIBCTBAX

- ®HO 1 10MKHOCTH PYKOBOJSILET0 COCTaBa OPraHU3alMU KyJIbTYPbI



- ®HO 1 TOKHOCTH PYKOBOAUTENEH CTPYKTYPHBIX TIOpa3AeIeHUN U (HUITHATIOB

- KOHTaKTHBIE Tel1e(OHBI, aJjpeca dIIEKTPOHHOM MOYTHl CTPYKTYPHBIX HOAPa3IeICHUI
- aJipeca CaliTOB CTPYKTYPHBIX MOAPA3IEICHUN

- pexuM, rpauk padoThl OpraHU3aluK KyJIbTYpPhI

- BU/IbI IPEJOCTABISIEMBIX YCIYT OpraHUu3alnuel KyJIbTypbl

- IepeueHb OKa3bIBAEMbIX IUIATHBIX YCIIYT, LIeHHI (Tapu(bl) HA YCIYTH

- KOITUH JJOKYMEHTOB O TIOPSIKE MPEIOCTABICHHUS YCIYT 3a IJIaTy, HOPMaTHBHBIX IIPAaBOBHIX aKTOB, YCTAHABIIMBAIOIINX IICHEI (TapuQBl) HA YCIYTH
- korust iana O X1 vau OrOIKETHOM CMEThI

- nH(bOpPMANH 0 MAaTEPHAIHHO-TEXHHYECKOM 00eCIIedeHUI

- KOs JIUIEH3UX Ha OCYILECTBICHHUE JESITEeNbHOCTU

- nH(pOPMAIHS O TUTAHUPYEMBIX MEPOTIPHATHUSIX

- pE€3yJIbTaThbL HE3aBUCHUMOM OIICHKHM Ka4Y€CTBa OKasaHUd yCIIyTr

- [JIaH 10 YJIYYHICHUIO KaueCTBa pa6OTI>I OpraHusanuun

O6ecnieunTh HaTMUME U QyHKIMOHMPOBAHKUE HA OHINATBLHOM CaiiTe OpraHu3aluy KyJIbTypbl HHYOPMALUMH O AUCTAHIIMOHHBIX CII0CO0aX B3aMMOJICHCTBHS C MOJTydaTeIsIMU yCIIyT, B
YaCTHOCTH:

- reneoHa
- DIIEKTPOHHOM TIOYTHI

- BJIEKTPOHHBIX CEPBUCOB ((hOpM ISt [TO1aUU JISKTPOHHOTO oOpamieHus (3kano0sl), pasaena "HacTo 3aaBaeMbie BOPOCHL", MOJYUCHHUST KOHCYIbTAIMH 110 OKA3hIBAEMBIM YCIYraM U TIp.)
- 06ecneuynTh TEXHNYECKYI0 BO3MOKHOCTh BRIPAKCHHA MOJIydaTeIeM yCIyT MHEHHS O KauecTBEe YCIOBUH OKa3aHHs yCIyT OpraHW3alueil KynbTypsl (HAIMYHE aHKEThI IS OTIpOoca TPpaxaaH
WIIM TUNIEPCCBUIKY Ha HEE)

Ilo pe3yjbTarTaM OLCHKU KPpUTEPUs «KOM(I)OpTHOCT]) yCJ'lOBI/lﬁ npeaocraBjaeHusl yCjayr, B TOM YMCJ/I€ BPpeMsl OKUAAHUSA NPEAOCTABJICHUA YCTIYI»):
I[OCTyHHOCTBIO 3allMCH Ha MOJYYCHUC YCIIYyTI'U:

- Ha OpUIIMATIBHOM CaliTe OpraHu3aluu

IIo pe3yabTaTam OLeHKH KpUTepHs «Jl0CTyMHOCTH yCJIYT A1 HHBAJIHI0B»:
O06opyznoBaTh MOMEIIEHHS OPTaHNU3aLMU KYJIbTYPbI U PHUJIETaoNnel K Helil TEpPUTOPUH C YIETOM JOCTYITHOCTH JJIsl HHBAJIMJIOB, B YACTHOCTH:
- BXOJHBIE TPYIIIBI MAaHAYCaMH (TIOABEMHBIMHY TUTaT(HOPMaMHK)
- BBIICJICHHBIMU CTOSIHKaMM JAJIs1 aBTOTPAHCIIOPTHBIX CPEJCTB HHBAINIOB
- aJanTHPOBAaHHBIMU JTH(TaMH, TOPYIHIMH, PACIIUPEHHBIMH JBEPHBIMU IIPOEMaMHU
- CHeMaIbHBIMU KpEeCcIaMHU-KOIACKaMu

- ClICeIUaJIbHO O60py}IOBaHHBIMI/I CAaHUTAPHO-TUTUCHNYCCKUMU IOMCIICHUAMMA B OPraHnu3anun

O0becneyuTs B Opranmn3anun yYCJIOBUA AOCTYITHOCTH, MMO3BOJIAIONINE MHBAJIMIAM IOJYy4YaTh YCJIYTH HApaBHEC C IPYTrUMHU, B YACTHOCTH:



- nyGIMpOBaTh VI HHBAIUIOB 10 CIIyXY U 3pEHHIO 3BYKOBYIO M 3pUTENBHYI0 HHPOPMALIUIO
- IyOIMpoBaTh HAIIMCH 3HAKaMH, BBINOJHEHHBIMHU pelibeHO-TOYeYHBIM MpupTOM Bpaiins
- IPEIOCTaBUTh WHBAIMAAM IO CITyXY (CIYyXY M 3pE€HHIO0) YCIYTH CypAOIepeBOIInKa (TH(HIOCYPAOTIEPEBOIINKA)

- o0ecreuynTh NHBAIKAOB 10 3PEHUIO aTbTEPHATUBHOM BepcHU O(QHUIMAIBHOTO caiita opraHu3auuu B ceTd "VIHTepHeT" 11l HHBAJIM/IOB 0 3pEHUIO
- 00ecreunTh NOMOIIIBIO COIIPOBOSK/ICHHE HHBAIM/IOB B TIOMELICHHUSX OpraHU3aluii, OKa3bIBaeMOil paOOTHUKAaMH OpPraHU3alMy KYJIBTYPbI, IPOLISANIMMH HE00X0UMOe 00yueHHe
(MHCTPYKTHPOBAHNUE)

- BOBMOXXHOCTb MPEAOCTABJICHUA YyCIYTI' B JUCTAHIITUOHHOM PECKUME UM HA JOMY



IMPOTOKOJI NeS

O ITPOBEJIEHUH HE3ABUCHUMOM OLIEHKM KAYECTBA YCJIOBUI OKA3AHUSA YCJIYT
OPTAHMU3ALINU KYJIBTYPbI

HanmvenoBanune opranmsanun: MyHHIIMIANEHOE OI0/KETHOE YUpexKIeHNE KyIbTyphl «LleHTpann3oBanHas OMOIHMOTETHAS! CHCTEMa TOPOJICKOTO OKpyra I'. Brikca»

Pernon: Huxeropopckast ob6nacts

Anpec: r.Beikca, M-oH LleHTpanbHslii, 1.20

®.1.0. pykoBoaurens: I'yceBa Haranbs AHatonbeBHa
Konraxrasriii Tenedon: 8(83177)3-13-89
Opranuzanus-onepatop: OOIIECTBO C OTPAaHUYCHHON OTBETCTBEHHOCTRIO Mccnenoparenbckuii rientp "HOBU" (OO0 U1 "HOBU")

Jatel mpoBeneHns paboT mo cOopy mepBUYHBIX JaHHEIX: 27.02.2020-12.03.2020

No Pe3yabTarsl
I /;1 Ioka3zatenu IHapamMerpsl, noaJexkanue OeHKe Pe3yabraThl 000011eHUsI IEPBUYHBIX JAHHBIX pacuera
MnoKasareJei
1 Kpurepnii «OTKpPBITOCTH U A0CTYIIHOCTH HHpOPMALMHU 00 OPraHu3aLMu»
1.1.1. CootBercTBHE HHPOPMALIUU O
CootBeTcTBHE HH(POPMAITUH O IESTEITHHOCTH eSTENBHOCTH O raHH3a2HEI N LJIH’T o O6bem undopmannm, O6bem nHpopmanuw,
OPraHH3AUMH KYITYPBI, PASMEIICHHOI Ha a3MenEHHON HE nadopma I/IZHHLZI)I() C;CH ax praveen e X0 opoH pas suienson 1
00111 I0CTYMHBIX HHPOPMAITUOHHBIX p pMalt ..H YCTaHOBJICHO MH()OPMAIHOHHBIX
pecypcax, nepedHio MHGOPMALIH 1 B OMEIICHMH OpraH13allii KyJbTYpbl, €¢ HOPMATUBHBIMH CTEH/IaX B IIOMELIEHUH
i - coiepaHuio 1 OpsIKy (hopme), NPaBOBBLIMHU AKTAMHM: OpraHu3aiyu:
TpebOOBaHUSIM K HEH, yCTaHOBJICHHBIM p : P :
YCTaHOBJICHHBIM HOPMAaTHBHBIMH IIPABOBBIMU
HOPMaTHBHBIMH NIPAaBOBBIMHU aKTaMHU: 10 10
aKTaMHu
O6bem uHbOopManuy,
11 pa3MelneHne KOToOpoi Ha O0wem uHbopmarnuy,

- Ha I/IH(i)OpMaI_lI/IOHHLIX CTCHAaX B IOMCIICHUHU
OpraHu3alum;

- Ha OUIMAJIBHBIX CaiiTaX OpraHu3alyy B
nHPOPMANOHHO-TEIEKOMMYHHKAIIHOHHOM
cetu «MIHTEpHETY.

1.1.2. CootBercTBHE HHOPMALIMH O
JIeSTeNIbHOCTH OPraHU3alUH KYJIbTYPBI,
pa3meméHHoil Ha 0(UITHATIEHOM caiTe
OpTaHU3aINH KYJIbTYPHI, €€ COAePKAHNIO U
nopsaky (popme), ycTaHOBIICHHBIM
HOPMaTHBHBIMH NPABOBBIMHU aKTaMU

ouIMaILHOM caiiTe
OpTaHU3AINH CONUAITEHON
coepsl B cetn «HTEpHETY

pa3MenieHHo Ha
oUIHATEHOM caiTe
OpraHu3aluy COUUaIbHON

YCTaHOBIIEHO cdepsl B ceTn
HOPMAaTUBHBIMHU "UnTepHer":
MIPaBOBBIMU aKTAMU:
13 12

96,15 6as10B




Hammune n pyHKmonnposanne Ha
o(UIUATEHOM CaiiTe OpraHu3aIuu
JUCTAHITMOHHBIX CIIOCOOOB 0OPATHOM CBA3U U
B3aUMO/ICHCTBUS C MOJIYYaTEIIMHU YCIYT:

1.2.1. Hanmmame u QyHKIMOHUPOBAHUE HA
Oo(HIIHAIEHOM CaiiTe OpraHU3aluu KyJIbTYPhI
MH(POPMALUHU O TUCTAHITUOHHBIX CIIOCO0aX
B3aUMOJICHCTBHUS C MONyYaTEIAMH YCIYT:

QDyHKINOHUPYIOMNE JUCTAHIIMOHHBIE CTIOCOOBI
B3aUMOJEHCTBUS C TIOJTy4YaTeNIsSIMH yCIyT, HHPOpMAaIHs
0 KOTOPBIX pa3MeleHa Ha O(HIUaIbHOM CalTe
OpraHM3ally COLMANBHOMN cephl:

- TeneoHa;

- enedona;

- 3JIEKTPOHHOM MOYTHI;

- JJIEKTPOHHOMW MOYTHI;

1.2. | - 2IeKTpOHHBIX cepBHUCOB (popMa /It Mojjauu | - ANEKTPOHHBIX cepBUCOB ((hopMa [ mogayu 90 GaLIOB
3JIEKTPOHHOT0 00palleHus, NoTydeHe JJIEKTPOHHOTO 00paIIeHHsl, TT0JIyYCHUE
KOHch'H')'TaHI/II/I 10 OKa3bIBAEMBIM yCIIyTam, KOHCYJIbTAIMH 110 OKa3bIBAEMBIM YCIIyTaMm, 3 U3 4 OIEHMBACMBIX HHIHKATOPOR
pazzgen "Yacto 3amaBaeMble BOIPOCHI'"); pa3zen "Yacto 3aaBaeMble BOIPOCH");
- TEXHUYECKOW BO3MOYKHOCTH BBIPA)KCHHUS - TEXHUYECKOH BO3MOXKHOCTH BBIPAXKEHHS
MOJTy4YaTeIsIMUA yCIyT MHEHHS O KauyecTBe MOJy4aTeNIsIMU YCIIyT MHEHHS O KauecTBe
OKa3aHMs yCIyT (HAJIM4Ke aHKEThI JUI Ollpoca | OKa3aHUsA YCIyT (HaJHyue aHKeTHI AJIs oIpoca
IpakJaH WIK THIIEPCCHIIKY Ha Hee). TpaxaH WK THIEPCChUIKU Ha Hee).
Yucno nonyyareneit
YCILyT, yIOBJIETBOPEHHBIX
OTKPBITOCTBIO, IIOJTHOTOMI
1 TOCTYITHOCTBIO
HHPOPMALINH O
OO1mee KOJIMYECTBO JEATEIbHOCTH
. OTIPOILICHHBIX: OpTaHM3aIMN KYJIbTYPBI,
Jons nonyyareneit YCIYT, YAOBIETBOPEHHEIX pasMeléHHoi Ha
OTKPBITOCTBIO, MOJTHOTOH M JOCTYITHOCTHIO MHGOPMAIHOHHBIX
nHpopmanuu o AEATENLHOCTH OpraHH3alii CTeHJax, Ha
KyJIBTYPBI, pa3MElIeHHOH Ha oHIMATEHOM caiiTe
13, nH(OpPMAMOHHBIX CTEHJAaX B TOMEICHUN OpraHu3aIHI KyIbTYpbL:
OpraHM3aIiy, Ha OQUINAIBEHOM caiiTe - 99.74 GaILIOB
OpraHU3aLMH B HH(OPMALOHHO- 1.3.1. YHPBHGTBOPGHHOCTL KauyecTBOM, 5
TeNeKOMMYHUKALHOHHO cetn "UTeprer” (5 | MOTHOTOH H I0CTYNHOCTBIO MHOpMALIH O
% OT OBILEr0 YHCITA ONPOIIEHHBIX ZIeATENBHOCTH OPraHU3aliu KY/bTYpbI, 598 598
nosTyuaTenei yemyr) . pa3MeIIEHHON Ha CTEHAaX B IIOMELICHUN
OpTaHM3aINH KyJIbTYPBI
1.3.2. Y 10BJE€TBOPEHHOCTh KAYECTBOM,
MOJIHOTOW M JIOCTYITHOCTBIO HH(OPMALIMH O
JIeSITeIbHOCTH OPTaHU3alUU KYJIbTYPBI, 584 581
pa3MeIIEHHOM Ha O(UIMAIEHOM CaiiTe B CETH
"NuTeprer”
Hroro no kpurepuio 1 95,74 6a/1;10B
2 Kpurepnii «KompopTHOCTH yc10BHii MpegocTaBIeHHs YCJIYT, B TOM YHcJe BpeMs 0:KMIaHUS NMPeI0CTABIEHHU YCIyr»




ObecriedeHue B OpraHA3aiui KOM(OPTHBIX
YCIIOBHH JUIsl IPEOCTABIICHUS YCIIyT
(mepeyeHp MapaMeTpOB KOM(POPTHBIX YCIOBUH

2.1.1. Hanmmane koM(QOPTHBIX YCIOBUHN ISt
MPEIOCTABICHUS YCIYT

KonmaecTBo KOM(POPTHBIX YCIOBHN PEIOCTABICHUS
YCIIYT:

- HaJTM4Ire KOM(POPTHOH 30HBI OT/AbIXa
(oxumanus) 000pyAOBaHHOM
COOTBETCTBYIOIICH MeOETIbIO;

- HAJIMYUC U MMOHATHOCTb HaBUTAlITUU BHYTPU
OpraHu3aluu,

100 6an10B
91 | YCTaHABIMBACTCA B BEIOMCTECHHOM - HAJIMYUE U TOCTYIHOCTh MUTHEBOW BOJBI;
HOPMaTHBHOM aKT€ YIOJIHOMOYEHHOTO
(enepaIbHOTO OpraHa UCTIOITHUTEIHLHOM - HaJIM9HC 1 AOCTYIHHOCTE CAHUTAPHO- 8 u3 8 onenuBaeMbIX HHIMKATOPOB
BJIACTH 00 YTBEPXKICHHUH MOKa3aTenei THTHCHIHCCKHX MOMCINCHUH,
HE3aBHCUMOI OLICHKH KauecTBa).
- CAaHUTAPHOE COCTOSIHUE ITOMEICHNH
OpTaHM3aINH;
2.2.1. Hannune BO3MOXHOCTH Pa3BUTHUS
TBOPYECKHX CITOCOOHOCTEH M HHTEPECOB [Toka3arens He OLIEHUBAETCA JJIsl OpraHU3aluil
2.2. | Bpems oxxumaHus nperocTaBiIeHUs YCIyTH.
00y4JalomuXcsl, UX y4acTHe B KOHKypcax KyJIbTYpBI
ONIMMITHATAaX
Hucno nonyyareneit
. YCIIYT, YAOBIETBOPEHHBIX
Jlons nosryyaresneit yciayr yJI0BI€TBOPEHHbIX O61wee KOITHIeCTBO KOM(OPTHOCTBIO
N .
23 KOM(OPTHOCTBIO MTPeAOCTABIECHHS YCIyT (B % 2.3.1. Y 10B1e€TBOPEHHOCTH KOM(OPTHOCTHIO OIIPOIIEHHBIX: IPeI0CTABIEHHUS YCIIyT 99,67 6a108
OT 00IIIEeTro Yncia ONPOIICHHBIX MOoTydaTenen MPEe/I0CTaBIICHUS YCIYT opraHuzaumeit
yeayr). comManbHOMH cepsr:
600 598
Hroro no xpurepuio 2 99,83 6a/1;10B
3 Kpurepuii «1ocTynHOCTB YCJIYT J1J151 HHBAJIHI0BY
Ob6opynoBanue tepputopun, npuineratomeit k| 3.1.1. Hanuune B noMeneHnsIX Opranu3aiuu .
4 PPHTOPHH, TIp H 1 opra H KonnuecTBo yciioBuii JOCTYMHOCTH OpraHU3aUH JIst
OpraHHU3aliK U ee MOMEIICHUH C yIeTOM KyJIbTYpBI M Ha NIPUJIETAIOIIEH K Hell HHBATIIOB:
JIOCTYITHOCTH JIJISl HHBAJIUJIOB: TEePPUTOPHH: ’
31 |- 000py/I0BaHHBIX BXOHBIX TPYIII - 000pYIOBaHHBIX BXOJHBIX IPYIII
" | manxycamMu/noabeMHBIMU IUTATPOPMaMH; MaHyCaMu/TIoIbeMHBIMH TuIaT(opMamuy;
3 u3 5 oeHNBaeMbIX HHANKATOPOB
- BBIJICJICHHBIX CTOSIHOK ISt - BBIJICJICHHBIX CTOSTHOK JUTS
60 6an10B

ABTOTPAHCHOPTHBIX CPCACTB NMHBAJINI0B;

ABTOTPAHCHOPTHBIX CPEACTB MHBAJINI0B;




- aJaNTUPOBAHHBIX JTU(PTOB, IIOPYIHEH,
pacIIMpeHHBIX ABEPHBIX IPOEMOB;

- aJaNTHPOBAHHBIX TN TOB, HOPYIHEH,
pacIIMpeHHbIX ABEPHBIX IPOEMOB;

- CMCHHBIX KPECCJI-KOJISICOK;

- CMCHHBIX KPCCECJI-KOJIACOK;

- ClIeHuaJIbHO O60pyZ[OBaHHLIX CaHuTapHO-
TUTUEHUYECKUX MOMEIICHUI B OpraHu3anuu.

- CrICcouaJIbHO 060pyﬂ0BaHHHX CaHUTapHO-
TUTHEHUYECKUX TTOMEIICHUN B OpraHuzanumn

3.2

ObecriedeHne B OpraHU3aIiiy yCIOBHI
JOCTYITHOCTH, ITO3BOJIIOIINX HHBAIHAAM
HOJTy4aTh YCJIYT'H HApaBHE C IPYTHMH:

3.2.1. Hannume B opraHu3anuu KyJbTypbl
YCIOBHUH AOCTYITHOCTH, TTO3BOJISAIOIINX
WHBAJIHAM TI0JTy4aTh YCIYTH HApaBHE C
JIpyTUMHA

KonmnuecTBo yciaoBuid JOCTYITHOCTH, TO3BOJISIOLINX
WHBAIAAAM TOTYYaTh YCIYTH HapaBHE C IPYTHMU:

- nyOImpoBaHUe I HHBAIHIOB IO CIIYXY U
3pEHMIO 3BYKOBOU U 3pUTEIIbHOU
nHdopmannwy;

- TyOnupoBaHUE I HHBAJHIOB 10 CIYXY H
3PEHUIO 3BYKOBOU U 3pUTENbHOMN
unpopmanumy;

- IyOJIMpoBaHKUE HAMITUCEH, 3HAKOB U HHOM
TEKCTOBOH U rpaduueckoii nHPopMauu
3HAKaMH, BHITMOJHEHHBIMU PellbeHO-
ToYeuHbIM HpudToM Bpaiins;

- nybaupoBaHue HaAMUCeH, 3HAKOB U MHOM
TEKCTOBOH U rpaduyeckoii nHGpopmanuu
3HaKaMH, BBITIOJIHEHHBIMH pebe(hHO-
To4YeyHbIM HpupTOM Bpaiis;

- BO3BMOXHOCTb NPE€AOCTABJIICHUA UHBAJINIaM
0 cNyXy (CIyXy ¥ 3pEHHI0) YCIyT
CypJIOTIepeBOAYHKA
(TudocypronepeBoaUHKa);

- BOBMOXXHOCTb MPCAOCTAaBJICHUA UHBAJINAaM
o cnyxy (CIyXy ¥ 3p€HHUI0) yCIyT
CypJONIepeBOIYHKA
(TudocypaonepeBoUnKa);

- HAJIMYWE aJlbTePHATHBHOMN BepCcHU
0o(HIHATBEHOTO CaiiTa OpraHU3ally B CETH
"NHTepHeT" A MHBAIUJIOB 110 3PEHHIO;

- HAJIM4Y¥e aNbTePHATUBHON BEpCHH
0pUIMAILHOTO CaiiTa OpraHu3aIiy B CETH
"VHaTepHeT" A1 MHBAIM/IOB 110 3PEHUIO;

- IOMOIIIb, OKa3bIBacMasi pabOTHUKAMHU
OpraHM3aIUH, IPOIIEANINMH HE00X0IuMOe
oOyueHHe (MHCTPYKTHPOBAHUE);

- MOMOIIIb, OKa3bIBaeMas pabOTHUKAMHU
OpraHU3aIiH, IPOLIEANTNMU HE0OX0JUMOe
o0OyueHne (MHCTPYKTHPOBAHUE);

- HAJTMYUEC BO3MOKHOCTHU IPEAOCTABICHUA
YCJIyTH B TUCTAHIMOHHOM PEKHME HITH Ha
JOMYy.

- HAJIMYHUEC BO3MOKHOCTHU MPECIAOCTABICHUA
YCIYTH B TUCTAHIIMOHHOM PEXUME WU Ha
JIOMY

3u3z6 OLICHUBAEMbBIX HHAUKATOPOB

60 6am0B




Yucno OIPOIICHHBIX

Yucno nonyvareneit
YCIIYT - UHBAJIUAOB,

HoJyJyaTenen ycuyr - yJIOBJIETBOPEHHBIX
UHBAJIUIOB! JIOCTYITHOCTBIO YCIYT JIS
Jlons nonyyareneit yciayr, yA0BJIETBOPEHHBIX HHBAIHIIOB:
JIOCTYIHOCTBIO YCIIYT AJIsl UHBAIHIOB (B % OT
33, Y yery (8 % 100 GastoB
00IIeT0 YHCIIa OIPOLIEHHBIX ITOTyJIaTeneH
YCIIyT — UHBAITUIOB).
3.3.1. Y10B1E€TBOPEHHOCTH AOCTYIHOCTBIO 17 17
YCIyT AJIsl THBAJIHOB
Hroro no kpurepuio 3 72 6a10B
4 Kputepnii «/100poske1aTeibHOCTDb, BEKJIUBOCTh PA0OTHUKOB OPraHu3auuu cepol KyJbTypbI»
Uucno nomy4dareneit
YCIIYT, YAOBICTBOPEHHBIX
Jlons mosry4aresneil yciayT, yAOBICTBOPEHHBIX J0OPOKENATEIbHOCTBIO, BEXKITHBOCTHIO OO1mee KOJIMIECTBO JI0OpPOXKENATENTHHOCTBIO,
pabOTHUKOB OPraHU3ALUH KyJIbTYPHI OTIPOILICHHBIX: BEXXJIMBOCTBIO
paboOTHHUKOB OpraHU3aLUU
KYJIbTYpPBI:
Jouns nomyuatenei ycnyr, yaoBieTBOpeHHbIX | 4.1.1. Y10BIeTBOPEHHOCTD
JI0OPOKENATENLHOCTBIO, BEXKITMBOCTHIO JI00POKENaTeIEHOCTHIO0, BEXKINBOCTHIO
pabOTHHUKOB OpraHU3alNH, 00eCIeUYHNBAIOIINX | PAOOTHUKOB OPTaHU3AIMH KYJIbTYPHI,
4.1. | mepBUYHBIN KOHTAKT U HHQOPMHUPOBAHHE o0ecIeunBaONINX MEPBUYHBII KOHTAKT U 600 599 99,83 6a/110B
TIOJTy4daTessl yCIyTH NPH HETIOCPEICTBEHHOM MH()OPMHUPOBAHKE MOTyYATENs YCIYTH IIPH
oOparennn B opranuzanuio (B % ot odmiero HETIOCPEICTBEHHOM OOpaleHnH B
YHCJIA ONPOIICHHBIX ITOJydaTeNel yCiyr). OPTaHM3AIHIO
Hoins nomyuareneid ycnyr, yaoBieTBOpeHHbIX | 4.2.1. Y 10BI€TBOPEHHOCTD
JI0OpPOXKENTATENLHOCTHIO0, BEXKIIMBOCTHIO J0OpOXKENaTENHLHOCTHIO0, BEXKITHBOCTHIO
492 pabOTHUKOB OpraHU3alnK, 00eCeYnBaIOMNX | paOOTHUKOB OPraHU3ALNH KYJIbTYPHI, 600 600

HETIOCPEJICTBEHHOE OKa3aHUE YCIIYTH IPU
oOparniennu B opranm3aiuio (B % oT o0Iero
YKCIIa ONPOLICHHBIX MOJyYaTelNei yCiyr).

o0ecreuynBaOIIMX HETIOCPEICTBEHHOE
OKa3aHHe yCIIyry IIpu 0OpalieHun B
OpraHHU3aIHIo

100 6any0B




4.3.1. YnoBneTBOpEHHOCTD
Jlons moiryyareneil yciayr, yAOBICTBOPEHHBIX | JOOPOXKENATENIHbHOCTBIO, BEXKIHMBOCTHIO
JI0OPOKETATENBHOCTHIO, BEXKITMBOCTHIO PpabOTHUKOB OPTaHU3ALNH KYIbTYpHI IPH
a0O0THHKOB OPraHU3alNH MIPH UCTIONIb30BaHUN TUCTAaHIMOHHBIX (OpM
43. | P P P > op 600 600 100 an10B
HCTIOJIB30BaHUH JUCTAHIIMOHHBIX (hOpM B3anMo/IeiicTBUA (TI0 TenedoHy, Mo
B3anMO/IeHCTBUSA (B % OT 00IIero yncia 3JIEKTPOHHON MOYTE, C MOMOLIBIO
OTIPOIIEHHBIX MOTydYaTeNeH ycuyr). 3JIEKTPOHHBIX CEPBHUCOB, TO1A4N
9JIEKTPOHHOT'0 00paIeHus)
Hroro mo kpurepuio 4 99,93 6a/1;10B
5 Kputepuii «Y10BJIETBOPEHHOCTH YCIOBHSAMHU OKA3aHHS YCIYT»
Yucno nosyuarenen
Jlons mosry4areseil ycIyT yIOBIETBOPEHHBIX YCIOBUSIMU OCYIIECTBIICHUS JEITEIBHOCTH OO1mee KOJIIMIECTBO YCIIYT yIOBJIETBOPEHHBIX
OpTaHM3aIiN OTIPOILICHHBIX: YCIOBUSIMU OKa3aHHs
yCIyT:
Jlons nomyyareneil yciayr, KOTOpbIE TOTOBBI
€KOMEH/I0BAaTh OPTaHU3AIHIO POJICTBEHHHKAM .
p A p LU0 POt 5.1.1. ToTOBHOCTb moyy4aTeneit yciayr
Y 3HAaKOMBIM (MOTJIN OBl €€ pEKOMEHI0BATh,
5.1. PEKOMEHI0BATh OPTaHU3AIUIO KYJIbTYPHI 600 600 100 6annoB
eciii ObI ObUTAa BO3MOXKHOCTBH BhIOOpa
0 POACTBEHHHUKAM U 3HAKOMBIM
opranuzaiun) (B % ot ob1ero uucia
OIIPOILIEHHBIX MOJTydYaTesel ycuyr).
5.2.1. Y 10BIETBOPEHHOCTh Y00CTBOM
Hons mosyyarenei yciayr, ya0oBIETBOPEHHBIX | rpaduka paGoThl OPraHU3alUK KyJIbTYpPhI
OpTraHM3aIIOHHBIMH YCIIOBUSIMA
5.2. p 1 Y N - HaJIMYKWEM U IIOHATHOCTBIO HAaBUTAIIUH 600 598 99,67 6ajL10B
IpeocTaBieHns yeuyr (B % ot obmiero uncia
. BHYTPH OpraHU3allnHy;
OTIPOIICHHBIX MOJTydaTesIel yciuyr).
- rpauKoM pabOTHI OpraHU3aLUuH
Jlons nonmy4darenei yciyr, y10BIETBOPEHHBIX
B IEJIOM YCJIOBUSIMH OKa3aHUs YCIIyT B 5.3.1. Y10BIETBOPEHHOCTh YCIOBUSAMH
5.3. Y § yery p Y 600 599 99,83 G108
opranuzaiu (B % oT ob11ero gucia OKa3aHMA yCIYyT B OPraHU3aINH KyJIbTypHI
OIIPOILIEHHBIX MOJydYaTesIel yciyr).
Hroro no xpurepuio 5 99,85 6a/1;10B
HUTOTI'O no Bcem KpurepusiMm 93,47 6a/1;10B

HEJOCTATKMU B JEATEJBHOCTH

B pe3yabTare npoBeieHHs He3aBUCHMOMH OICHKH KAa4eCTBA 0KA3aHUSA YCJIYT, BBISIBJICHBI CJIeIyIONIe HeJOCTATKH 0 KpUTEepUI0 «OTKPBITOCTH H JOCTYNHOCTH HH(popManuu 00
OpraHu3anum):



HecooTBercTBrE MHPOPMALIUY O IEATSIBHOCTH OPTaHU3AIUH KYJIBTYPBI, Pa3MEIICHHON Ha O(pHUIIMATEHOM CalTe OpraHU3aIiK KYJIBTYPHI, €€ COJACPKAHUIO 1 OPSAKY (hopme),
YCTaHOBJICHHBIM HOPMAaTHBHBIMH IIPAaBOBBIMH akTaMH. OTCYTCTBYET CIeAyIomas HHPOPMAaIs:

- CBeJIeHHs 00 yupenuTese/yupeanTersix

- KOHTaKTHbIE TeIe(OHBI, afjpeca IMEKTPOHHON TTOUTHI YIPEOUTEIs/yIpeIuTenei

- aipec caiTa ydpeauTels/ydpenurenei

- KOTIMU JOKyMEHTOB O MOPSIIKE MTPEAOCTABICHHS YCIIyT 3a IUIaTy, HOPMaTHBHBIX IPAaBOBBIX aKTOB, YCTAHABIMBAIOIINX IIEHBI (TapH(bl) HA yCIyrH
- KOs JIMIEH3UU Ha OCYILECTBICHHUE JESITEeNbHOCTU

- pe3yNIbTaThl HE3aBUCHMOH OIICHKH KadeCTBa OKa3aHUS YCIyT

Ha odummansHOM caiiTe opraHn3anyuy KyIbTypbl OTCYTCTBYET HH(GOPMAIHS O AUCTAHIIMOHHBIX CIIOCO0aX B3aMMOJICHCTBHSA C MOIydaTeIsIMU YCIYT, B YACTHOCTH:

- BJIEKTPOHHBIX CEPBUCOB ((hopM IS TTOJauH JCKTPOHHOTO oOpaieHus (3kano0sl), paszaena "Hacto 3amaBacMbie BOIPOCH!", MOIYUCHUS KOHCYIbTAIUH 110 OKA3bIBAEMBIM YCIYraM U TIp.)

IIo pe3yabTaTam OLeHKH KpUTepHs «JJoCTyIIHOCTD yCIyr A1 MHBAJIHI0B» HMEIOTCS CIeIyI0lue HeI0CTATKHU:
[TomemneHus opraHu3aluy KyJIbTypbl 1 IPUIIETAIONIeH K Hell TEpPPUTOPUU HE 000pYOBaHbI C Y4ETOM JOCTYITHOCTH JUIsl HHBAIK/IOB, B YaCTHOCTH OTCYTCTBYET:
- BBIICJICHHBIE CTOSTHKY JUIS aBTOTPAHCHIOPTHBIX CPEACTB MHBAIHIOB

- CMCHHBIC KPECJIa-KOJIACKU

B opranuzanuu OTCYTCTBYIOT yCIOBHS JOCTYIIHOCTH, IIO3BOJIIOIUX HHBAIUAAM I10JIy4aTh yCIyTrd HApaBHE C APYTUMU, B YACTHOCTHU:
- IyOnMpoBaHKe JUIsl HHBAINJIOB T10 CITYXY M 3pEHHIO 3BYyKOBOW M 3pUTENIbHOM nHpopMannu
- IyOnMpoBaHKe HAAIUCEH, 3HAKOB M MHOI TEKCTOBOI! U rpaduyeckoil nHGopMaluy 3HaKaMH, BBIMOJHEHHBIMHU pelibepHO-ToYeuHbIM pudTOM bpaiins

- BO3MOXKHOCTb MPEI0CTaBIICHNSI HHBAJIMIAM TI0 CIIyXY (CIIyXY M 3pE€HHIO) YCIYT CypIonepeBourKa (TH(IOCypAoIepeBoIInKa)

BbIBO/JbI U INTPEJJIOXKEHUA

[IpuBectyu B cOOTBETCTBUE UH(OPMALIUIO O NEITEILHOCTH OpraHU3aluy KyJIbTYpbl, pa3MELICHHOI Ha 0UIaIbHOM caliTe OpraHu3aluu B cetd «HTepHeT», MOpsIKY pa3MelleHHs
nHpOpMaLUHU Ha OQUITHATIFHOM CalTe MOCTaBIINKa YCIYyT B ceTH «HTepHeT» coriacHO TpeboBaHUAM IpuKaza MHUHUCTEpPCTBA KyIbTypsl Poccuiickoit @eneparun ot 20 despainst 2015 1. Ne
277 "O0 yTBepKaAeHUH TPEOOBAHUH K COMEPKAHHIO U (POPME MPEI0CTaBICHHUS HHPOPMAIIMHU O ACATSIILHOCTH OPraHU3aNni KyJIbTYPhI, Pa3MEIICHHON HAa O(HUIIMATBHBIX CalTax
YIOJTHOMOYEHHOTO (heIepaIbHOT0 OpraHa UCTIOIHUTEIFHOM BIIACTH, OPraHOB TOCYAAPCTBEHHON BiIacTH cyOBekTOB Poccuiickoit dexepannu, opraHoB MECTHOTO CAaMOYIPABJICHHUS
OpraHu3aIii KyIbTypsl B ceTn "VIHTepHET", B 4aCTHOCTH:

- CBeJIeHHs 00 yupenuTesne/yupeanTersix

- KOHTAaKTHBIE TeJIe(OHBI, aIpeca MIEKTPOHHOI MOYTHl YIPEAUTEIs/yapeauTeei

- apec caifTa ydpeauTels/ydpenurenei

- KOITUH JOKYMEHTOB O TOPSIKE MPEIOCTABICHHUS YCIYT 3a IJIaTy, HOPMAaTUBHBIX [TPABOBBIX aKTOB, YCTAHABJIMBAIOMINX IIEHHBI (Tapu(bl) Ha YCIYyTH
- KONUs JIULEH3UU Ha OCYILECTBICHHUE JESITENbHOCTU

- pPE€3yIbTaThI HE3aBUCHUMOK OIICHKHN Ka4Y€CTBa OKasaHUsd yCIIyr



Ob6ecnieunTs Hamuuue U QyHKIMOHNPOBAHKE HA OUINATHFHOM CaiiTe OpraHU3aliK KyIbTypsl HH(GOpMAaINK O JUCTAHIIMOHHBIX CIIOCO0aX B3aUMOICHCTBYSI C MOIyYaTeNsIMA YCIIyT, B
9aCTHOCTH:

- BIIEKTPOHHBIX CEPBUCOB ((hOpM [UI TTOJaYHN IEKTPOHHOTO oOpameHns (3kamo0sr), pazaena "Hacto 3amaBaeMble BOIPOCH", TTOTyYeHHUS KOHCYITAINH 110 OKa3bIBAEMBIM YCIyTaM U TIp.)

IIo pe3yabTaTam oneHKH KpuTepus «J{oCTyIHOCTD yCIyT A1 MHBAJIHI0BY»:
O06opynoBaTh MOMEIIECHHS OPTaHU3AIMN KYJIbTYPbI U MIPHUIIETAIONICH K HEll TEPPUTOPUH C YIE€TOM JOCTYITHOCTH JJIsl HHBAJIM/IOB, B YJACTHOCTH:
- BBIJICJICHHBIMU CTOSTHKaMM AJIS1 aBTOTPAHCIIOPTHBIX CPEACTB HHBAIUIOB

- CI€IHUAJIBHBIMHU KPECIaMU-KOJIICKaMU

OO6ecrieunTh B OpraHN3alMy YCIOBHUS TOCTYITHOCTH, IO3BOJISIONINE HHBAINAAM MTOJy9aTh YCIYTH HApaBHE C IPYTUMH, B YACTHOCTH:
- IyOIMpOBaTh JJIsl MHBAJIMIIOB I10 CIIyXY ¥ 3PEHUIO0 3BYKOBYIO M 3pUTEIIbHYIO0 HH(POpMAaLIUIO
- IyOIMpoBaTh HAaAIHCH 3HAKaMH, BBITOJHEHHBIMH pellbe(HO-TOUCUHBIM MpHupTOM bpaiins

- IPEI0CTaBUTh MHBAIUIAM 10 CIIyXY (CIIyXY M 3pEHHI0) YCIIyT'H CYpJIONepeBOAYHKa (TU(IIOCYPIOTIEPEeBOAYNKA)



